
HIPAA COW  
2020 Fall Conference

is going LIVE VIRTUAL
H I P A A  2 0 2 0 . . .                           

C O W . . . C L A R I T Y. . . C O M P L I A N C E ! !

 O c t o b e r  2 2  a n d  2 3 ,  2 0 2 0 



Promotional Support
Wisconsin Hospital Association (WHA) & Wisconsin Health Information Management Association (WHIMA)

We thank them for their support!
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Schedule of Events
O C T O B E R  2 2  A N D  2 3 ,  2 0 2 0

Time
8:00 - 8:25 General open discussion/welcome and introductions
8:25 - 9:45 Keynote speaker – Know Your Enemy 

Alex Holden
9:45 - 9:55 Break
9:55 - 11:15 Cyber Threat Hunting – Battling The Threat Actors Face to Face

Keatron Evans
11:15 - 11:30 Break
11:30 - 12:30 How to Talk IT Tech with Non-tech People

Chris Merkel, Casey Cammilleri, Brent McCurdy
12:30 - 1:00 Open Discussion

Thursday October 22

Friday October 23
Time
8:00 - 8:25 General open discussion
8:25 - 9:45 Keynote speaker - Current issues in HIPAA

Steven Mitchell
9:45 - 10:00 Break
10:00 - 11:15 Access Requests in Light of the CIOX Decision

Steven Mitchell
11:15 - 11:30 Break
11:30 - 12:30 Texting, and Tweeting, and Liking: Oh My!

Stephane Fabus



Information

Continuing Education
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CANCELLATION POLICY

HIPAA COW reserves the right to substitute programs due  to 
unforseen events.  Should you be unable to attend for any 
reason you will not receive a refund.

SESSION HANDOUTS

Session handouts will be made available prior to the confer-
ence so attendees may download the handouts to their mobile 
devices or print their own handouts.  An email with a link to 
the handouts will be sent to all registered attendees prior to 
the event.

Registrations 

Registrations for all HIPAA COW events are taken ONLINE 
ONLY! Go to our website (hipaacow.org) or click on the 
link below to register.

Registration Required $25 (non-refundable), includes 
both days.

HIPAA 101 EDUCATIONAL MATERIALS

Our website has materials specifically designed to provide an 
introduction to HIPAA basics.  These materials may be espe-
cially beneficial to individuals new to HIPAA.  If you have lim-
ited understanding of HIPAA, we recommend you view these 
prior to attending our conference, as our sessions tend to be 
more advanced.  These materials  are available on our website 
resources page.

If you require Continuing education credits, please email admin2@hipaacow.org after the event and a certificate will be emailed to you after  
verification of your registration and attendance at the session for which credit is required.

Continuing Legal Education (CLE) Credits 
We have applied for Wisconsin CLE Credits.  Once available, we will update the brochure with the number of approved credits.  

HIMSS Continuing Education (CEUs)  
We have applied for HIMSS CEU Credits, for the following sessions.  Once available, we will update the brochure with the number of approved 
credits.

 » Session: Texting, and Tweeting , and Liking: Oh My! – Privacy in the Age of Social Media  

 » Session: Cyber Threat Hunting - Battling The Threat Actors Face to Face    

 » Session: Panel: How to Talk IT Tech with Non-tech People 

This is a live virtual event and will 
be held via ZOOM
All attendees are responsible for ensuring they can con-
nect via zoom prior to the meeting.  HIPAA COW is unable 
to provide technical support during the conference.

Links to join the event will be sent to registrant a few 
days prior to the event.

REGISTER HERE



Keynote Session - Know Your Enemy!
 Alex Holden, Hold Security, LLC

We often learn from the news about the latest breaches 
and how gaps in our defenses or hacker advances lead 
to losses in cyberspace, and we may not always connect 
this to our everyday lives. Nevertheless, it is imperative 
to learn and improve based on someone else’s mistakes. 
So, let’s examine the latest breaches, the latest advances 
of defenses and attacks to determine what works, what 
doesn’t and learn how to stay ahead of the enemy.

Key Points/Takeaways:

 » Understand hackers targeting techniques and build 
appropriate defenses

 » Build scalable and useful risk evaluation program 
based on real threats

 » Have a much better understanding of how hackers’ 
function, which in the end will help defeat them in 
their advances

 » Use skills to change hacker supply chain rendering 
their attacks unfeasible against your environments

Cyber Threat Hunting - Battling The Threat
Actors Face to Face     
Keatron Evans, KM Cyber Security, LLC
Join Keatron for a live demonstration and walk through of a threat hunting operation, 
where the attackers are chased in real time in the environment. This is the opposite of 
being reactive and responding to incidents and threats as they are identified. We go into the environment assuming 
a threat is there. Threat Hunting operations are the next evolution in making sure threats are expelled from the 
environment, with the assumption that all the things already in place has failed to keep them out. This will be an 
exciting live demonstration with interactive question and answer throughout!

Panel-How to Talk IT Tech with Non-Tech People
Chris Merkel, Northwestern Mutual  | Casey Cammilleri, Sprocket Security  | Brent McCurdy, St. Croix Regional Medi-
cal Center
Do you struggle to explain technical topics with your manager? Have you been annoyed because you know your 
superiors don’t understand the impacts of technical decisions? This talk covers effective ways to communicate 
from the perspective of the tech focused employee to the non-tech manager. This panel will share their proven tips 
that will help you get your point across. Learn to plan your meeting, read the room, what jargon to avoid, handle 
conversations with colleagues at different levels of technical understanding, and more! Our panel will share their 
experiences and answer your questions! Come and learn new techniques and ways to communicate that will 
change your career.

Open discussion 
Questions and topic suggestions can be entered in chat throughout the morning session.

PA G E  4

Thursday October 22

8:25 - 9:45 

9:55 - 11:15

 11:30 - 12:30

 12:30 -1:00
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Friday October 23

8:25 - 9:45

Access Requests in Light of the CIOX Decision
Steven Mitchell, Midwest Regional Manager, OCR
In light of the court decision in CIOX Vs Azar, this session will discuss what an access request is under HIPAA, how 
and when covered entities should respond to an access request, when it is proper to deny an access request, and 
how a covered entity should prepare for an access request.
Time will be provided for a question and answer session.

Keynote
Current Issues in HIPAA Policy and Enforcement
Steven Mitchell, Midwest Regional Manager, OCR
This presentation will provide an overall look at the state of HIPAA, from a discussion of new regulatory amend-
ments to the Rule, recent developments in enforcement actions along with identification of recurring issues with 
covered entities, as well as best practices, a brief discussion of OCR’s latest audit effort, and practice guides and 
assistance links.

10:00 - 11:15

Texting, and Tweeting, and Liking: Oh My! –   Privacy in the Age of 
Social Media
Stephane Fabus, Hall, Render, Killian, Heath & Lyman, P.C.  
Join me on a journey down the yellow brick road as we explore the impact of social media and mobile devices on 
patient privacy.  We will look at recent case-study examples and discuss both the legal considerations and practical 
pitfalls encountered when deciding and implementing policies and procedures addressing mobile device and so-
cial media account usage within the health care context.  Topics will include items such as BYOD policies and pro-
cedures; employer and employee social media account considerations; regulating mobile device usage by patients 
and guests; responding to online criticism and incorporating social media into patient outreach.

  11:30 - 12:30
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Speaker Bios

Casey Camilleri, Sprocket Security
Casey is founder and lead penetration tester at Sprocket Security. He helps businesses identify and secure their 
IT infrastructure through continuous penetration testing. Casey has spent his career hacking into networks and 
decided the industry needs a change. Sprocket Security shifts the focus from a single penetration test once a year, 
to a continuous cadence of testing so your company remains secure. Casey has authored many industry-used tools 
and methodologies such as password cracking systems. Outside of work you’ll find Casey making noise on his drum 
kit or restoring old Jeeps in his garage.

Keatron Evans, KM Cyber Security, LLC 
Keatron is the Managing Partner at KM Cyber Security, LLC and is responsible for global information security con-
sulting business which includes penetration testing, cyber threat hunting, digital forensics, and training. He regu-
larly consults for and trains members of the intelligence community of the US and other governments in offensive 
cyber operations and works on several classified threat hunting operations each year. Keatron is also one of the 
authors of the award winning Certified Ethical Hacking course administered by the Infosec Institute. Additionally, 
he is the lead author of Chained Exploits: Advancing Hacking Attacks from Start to Finish, a textbook still used by 
U.S. Government Agencies.

Stephane Fabus, Hall Render Killian Heath & Lyman
Stephane focuses her practice on assisting health care clients to navigate the law and regulations governing patient 
privacy and security at both the state and federal level.  She actively works with clients to implement processes, 
policies and procedures to comply with HIPAA, 42 CFR Part 2, which governs substance use disorder information, 
and state regulations governing mental and behavioral health information.  Stephane has counseled clients on 
responding patient complaints, government investigations and privacy and security breaches.  In addition, she works 
with clients on contract negotiations and general business transactions, including business associate agreement 
and data sharing arrangements.

Alex Holden, Hold Security, LLC
Alex is the founder and CISO of Hold Security, LLC. Under his leadership, Hold Security played a pivotal role in 
information security and threat intelligence, becoming one of the most recognizable names in its field. Holden is 
credited with the discovery of many high-profile breaches including Adobe Systems, JPMorgan Chase, Yahoo, and 
many other high-profile breaches. Mr. Holden researches minds and techniques of cyber criminals and helps our 
society to build better defenses against cyber-attacks.

Brent McCurdy, St. Croix Regional Medical Center
Brent is the Director of Information Technology for St. Croix Regional Medical Center.  Brent has been working in the 
IT field over 21 years, the last 15 with SCRMC. In 2019, he also took on the Director role for the Health Information 
Management Department.  During his time at SCRMC, there has been tremendous growth; the number of end users 
and devices has more than doubled. He has been part of two EHR
mplementation projects, many building projects and numerous other IT projects.  Brent has a way of getting the 
non-tech people to undertand  the need for technology.
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Spring 2021 Conference 

information will be 

released once it is available

Questions
admin2@hipaacow.org
Tel: 414-800-2653

.Chris Merkel, Northwestern Mutual 
Chris is the Senior Director for Cybersecurity Operations at Northwestern Mutual. In this role, he oversees several 
of Northwestern Mutual’s critical cybersecurity capabilities, including Cybersecurity Incident response, Cyber-Fraud 
Response, Adversarial Security Testing and Cloud Security.  Chris has been with NM for two years, and has been a 
senior security and risk leader for over a decade, leading various cybersecurity, governance, risk and privacy orga-
nizations throughout his career.

Steven Mitchell, OCR
Steven graduated from the University of Missouri with an undergraduate degree in 1981, and a law degree in 1984.  
He maintained a private practice of law with a significant health law component, until 1997, when he joined the 
Missouri Department of Social Services as a managing attorney in charge of regulating nursing homes and Medicaid 
reimbursement rates.  He later worked as a consumer fraud attorney in the Missouri Attorney General’s office, and as 
the managing attorney in the Kansas City office of Missouri Protection and Advocacy Services, before joining the US 
Department of Health and Human Services, Office for Civil Rights in Region VII as an Equal Opportunity Specialist 
in 2003.  Steve became a Supervisory Equal Opportunity Specialist in 2008, supervising a team of investigators 
charged with enforcement of non-discrimination laws and HIPAA.  In June, 2013, Steve was named Deputy Regional 
Manager for Region VII. When the Chicago and Kansas City offices of OCR consolidated in June, 2015, Steve was 
named Deputy Regional Manager for the newly created Midwest Region. Steve became the Acting Regional Manager 
for the Midwest Region in April, 2017, and was named the full-time Regional Manager in May, 2019.



Thank you to our 2020  
HIPAA COW Sponsors

Gold

Silver

Bronze
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