
 
 

 
HIPAA Collaborative of Wisconsin HIPAA Collaborative of Wisconsin   

2019 Fall Conference2019 Fall Conference  
  

“Udderly Informational”“Udderly Informational”  
  

October 11, 2019October 11, 2019 

PROGRAM SUMMARY: EVENT LOCATION: 
Red Lion Hotel Paper 

Valley  
 

WEBSITE 
 

333 West College Avenue 
Appleton, WI 54911 

 

Parking:  
For those staying at the Red 

Lion on Thursday night, 
parking is $5 per night in the 
Red Ramp.  Detailed park-
ing instructions will be given 

upon hotel check in.   
 

For those who are coming in 
for Friday only, there are a 
few options for parking of-

fered by the city of Appleton 
near the Red Lion Hotel.  

Check those out  
HERE.  

Street parking or the Red 
Ramp would be your best     

options.   

HOTEL ROOM  
RESERVATIONS:  

For reservations made by  
Friday, September 20th,  

the rate for a standard 
room for Thursday evening 

is $99*.   
 

*Rate is subject to state and local 
taxes and overnight parking fees.   

 

This low rate is also being offered 
for Friday if you’d like to extend your 

weekend!   
         

Make Reservations by: 
 

PHONE  
Call 1(920)733-8000, press 

1 for guest reservations 

and state that you are with 
the HIPAA COW block. 

 

Or 
 

ONLINE 
Book online on our         

personal reservation page 
HERE 

Registration & Continental 
Breakfast 

 

Welcome & Introductions - 
HIPAA COW President 
Holly Schlenvogt 

 

Keynote -  Bob Dieterle 
 

Break - Visit with Exhibitors 
 

Breakout Sessions  
 

Lunch 
 

General Session & EDI 
 

Transition to Next Session 
 

Breakout Sessions  
 

Break - Visit with Exhibitors 
 

Keynote - Todd Fitzgerald 

7:30-8:30 
 
 

8:30-8:45  
 
 
 

8:45-10:00 
 

10:00-10:20 
  
10:20-11:35 
 

11:35-12:35 
 

12:35-1:25 
    

1:25-1:35 
 

1:35-2:25 
 

2:25-2:40  
 

2:40-3:45          

Questions? admin2@hipaacow.org or (651)340-6426 

Our Commitment to  
Being Green:    

Session handouts will 
be made available prior 

to the conference so 
attendees may down-
load the handouts to 

their mobile devices or 
print their own handouts.  

An email with a link to 
the handouts will be 

sent to all registered at-
tendees prior to the 

event.   

Our Fall Conference  
will Feature: 

 More HIPAA 101...you 
asked for it...you got it!! 

 Convenient online registra-
tion with the ability to pay 
via check or credit card. 

 Low registration rates of 
$150 for Early Bird 
(deadline September 20) 
and $175 thereafter. 

 Very affordable hotel room 
rate of $99.  

 Free Wi-Fi available in the 
conference center to down-
load presentations.   

Registrations for all HIPAA COW 
events are taken ONLINE ONLY!   

 

Go to our website  
hipaacow.org  

or      

click on this direct link to registration  
HERE. 

HIPAA 101 Education Materials:  
Our website has materials specifically designed to 

provide an introduction to HIPAA basics.  These ma-
terials may be especially beneficial to individuals 

new to HIPAA.  If you have a limited understanding 
of HIPAA, we recommend you view these prior to 

attending our conference, as our sessions tend to be 
more advanced.  These materials are available on 

our website resources page:                                          
http://hipaacow.org/resources. 

Promotional Support:  
 

Wisconsin Hospital       
Association (WHA)  

&  
Wisconsin Health          

Information Management 
Association (WHIMA) 

 

We thank them for their 
support! 

Continuing Legal           
Education (CLE) Credits: 

 

This entire program has been 
approved for 6.0 General 
Wisconsin CLE Credits!! 

 

View approval HERE.  

https://www.redlion.com/red-lion-hotels/wi/appleton/red-lion-hotel-paper-valley
https://hipaacow.org/wp-content/uploads/2019/07/Parking-Options-Near-Red-Lion.pdf
https://www.redlion.com/create-booking?property=12316&type=group&code=1019HIPA&redirect=property&start=2019-10-10&end=2019-10-12
https://hipaacow.org/event/2019-fall-conference/
http://hipaacow.org/resources/
https://www.wicourts.gov/bbe/cle.jsp?credit_type=&presentation_method=&begin_date=10-11-2019&end_date=10-11-2019&course_state=WI


Keynote Session: Working in a Rapidly 
Changing Environment: Implications of 
the ONC and CMS NPRM on Interopera-
bility and Patient Access  
Highlights of this Keynote session include:  

 Using FHIR APIs to automate the exchange of pa-
tient information 

 Impact of  Blue Button 2.0 on payer – member and 
payer – provider interactions 

 Issues related to data blocking  
 How is data provenance affected by proposed reg-

ulations? 
 Care portability across payers 
 Privacy and security implication of the new ex-

change models  
Bob Dieterle, EnableCare 
Bob is the CEO of EnableCare, a consulting and ser-
vices firm that specializes in healthcare related busi-
nesses. At EnableCare Bob assists clients with strate-
gic planning, technical architecture, standards specifica-
tions and development, and operational deployment of 
healthcare technology solutions. Bob has extensive ex-
perience working with CMS, the FHA, the Office of the 
National Coordinator for Health IT, state and regional 
programs, and HIT suppliers.  Prior to his experience at 
EnableCare, Bob held a number of senior executive 
and board of director roles in healthcare and health IT 
industries, including Cerner Corporation, Careinsight 
and the University of Michigan Medical Center. As a co-
founder of both the HL7 International Da Vinci Project 
and the ONC FAST, Bob is actively working with CMS, 
ONC, HL7 and industry stakeholders to promote the 
use of FHIR based standards to address interoperability 
issues between providers, payers and members/
patients.  

Session 101(Privacy): FHIR 101 
In this session, Bob will cover:  

 Who are the major players in developing FHIR 
standards? 

 History of FHIR 
 Basic FHIR concepts (resources, extension, pro-

files, implementation guides, operations) 
 Why are we using FHIR to solve interoperability 

problems? 
Bob Dieterle, EnableCare 
See bio from Keynote session.  

Session 102(Security Technology): Hook, 
Line & Sinker - What To Do After You 
Catch The Phish?     
This session will discuss the discovery of a phishing at-
tack targeting users during a payroll system conversion. It 
will detail the steps taken during the attack, after the at-
tack, as well as the required steps within a healthcare set-
ting. Some of the key points covered will be: 

 How the attack was discovered 
 What the attack looked liked 
 Steps taken to mitigate the attack 
 Communication within and outside the company  
 Requirements post-attack within a healthcare setting 
 Working with Cyber Insurance providers 
 Fortifying systems post-attack 

Jim Roeder, Lakewood Health System (LHS) 
Jim is currently the Vice President of IT with LHS and has 
20 years of IT experience in varied settings.  As Vice 
President of IT for LHS, he is responsible for the strategic 
direction of technology at LHS.  He is a member of the 
LHS Administration Team as well as their System 
Board.  He is a current member of the Minnesota Depart-
ment of Health e-Health Advisory Committee and also an 
Advisor for the ND IT Symposium group.  He has a back-
ground in a wide range of technologies including Cisco, 
VMware, Microsoft 365, System Center, Active Directory / 
GPO, Citrix and several others. 
Joe Hoelscher, Lakewood Health System (LHS) 
Joe is the Network Administrator at LHS and has over 15 
years of IT experience, 10 of which have been in the 
healthcare field.  He is responsible for network connectivi-
ty and security along with many other applications includ-
ing Exchange, Active Directory, VMWare, storage, mobile 
device management, two-factor authentication, Mitel 
phone system and others. 

Mark your calendar with our upcoming 
conferences:  

Mega Healthcare Conference  
January 22-24, 2020  

Kalahari Resort, Wisconsin Dells     
 -------------------------------       

2020 Spring Conference  
April 24, 2020  

The Ingleside Hotel, Waukesha 
------------------------------- 

2020 Fall Conference  
October 23, 2020   

Holiday Inn, Stevens Point               

Session 103(HIPAA 101): A Basic Explora-
tion Inside the Realm of HIPAA 
Health Insurance Portability and Accountability Act 
(HIPAA). I am fairly new to this. Does my organization 
need to follow it? What are key requirements of the Priva-
cy, Security, and Breach Notification Rules? Why is it so 
important to have these controls in place? During this 
session we will explore these and other fundamental 
questions.  We will discuss key actions for organizations 
to take to build and improve their privacy and security 
compliance programs. 
Holly Schlenvogt, HRT Consulting, LLC 
Holly is a privacy and security consultant who has worked 
with the HIPAA privacy and security rules for 16 years. 
She helps organizations understand and meet these re-
quirements in an organized and straightforward way. Hol-
ly has extensive experience developing customized poli-
cies and education programs; and facilitating security risk 
analyses and privacy compliance assessments. She has 
actively participated in numerous state and national net-
working groups and was the original primary author of the 
HIPAA COW Risk Analysis & Risk Management Toolkit. 
Currently, she is President of HIPAA COW, Risk Manage-
ment Networking Group Co-Chair, and a member of the 
Privacy and HealthCare IT Networking Groups. 



Vendors featuring HIPAA-related  
products and services will be onsite.  

General Session: Emerging Threat Land-
scape: Phones, Drones and Clones  
Health care has changed tremendously in the last 30 
years. When patient data was on paper, the major 
threats were fire, water and theft. With financial incen-
tives to move to EMRs quickly, not much thought was 
given to new and emerging threats to our patient data. 
This session will look at the most common threats to 
health care data today, who’s behind them, and why. 
What in our voluminous data stores is of interest to 
these actors that are stealing our data? 
We will then consider emerging technologies, as inno-
vation brings a rush of new devices and data to 
healthcare. As we gain improved outcomes by adopting 
advances in patient treatments, what new vulnerabilities 
and risks are we introducing to our health care sys-
tems? 

Paul Hypki, Children's Hospitals and Clinics of 
Minnesota    
Paul has been the CISO at Children’s Minnesota since 
2017. His background includes healthcare, banking, 
and brokerage. His Information Security journey began 
in the early 2000s as the Risk Officer with a job descrip-
tion of “keep us off the front page of the Wall Street 
Journal.” Moving from finance to health care was a cul-
ture shock. After years in health care, Paul better under-
stands that information security risk must be continu-
ously measured, evaluated and prioritized across the 
entire enterprise, and monies allocated where the maxi-
mum risk reduction can be achieved.  Paul has present-
ed at three previous HIPAA COW conferences. 

Session 203(EDI): Update on HL7 Da    
Vinci Project use cases, ONC FAST and 
Prior-Authorization  
Bob will discuss in this session:  

 An overview of Da Vinci and Da Vinci value-based 
care use cases 

 An overview of ONC FHIR At Scale Taskforce 
(FAST) 

 Utilizing FHIR and ASC X12N to solve prior authori-
zation  

Bob Dieterle, EnableCare 
See bio from Keynote session.  

Cancellation Policy: HIPAA COW reserves the right to substitute 
faculty  or cancel or reschedule programs due to low enrollment or 
other unforeseen events. If, for any reason, HIPAA COW must can-
cel this program, registrants will receive a full refund of the registra-
tion fee (or a credit to be used for a future HIPAA COW 
event). Should you be unable to attend, a refund, less a $25 pro-
cessing fee, will be given for cancellations received 72 hours prior to 
the event.  No refund will be given if notice is receive less than 72 
hours prior (even if weather related).  Substitutions can be made 
anytime before the start of the event. 

Established in 2001, HIPAA COW is a non-profit organi-
zation open to entities considered to be Covered Enti-
ties, Business Associates, and/or Trading Partners un-
der HIPAA, as well as any other organization impacted 
by HIPAA regulations.  
The mission of HIPAA COW is to: 
 Assist HIPAA Covered Entities, Business Associates, 

and other interested parties in implementing HIPAA’s 
Privacy, Security and EDI Standard Transaction pro-
visions, as amended over time. 

 Foster public education about HIPAA. 
 Facilitate and streamline HIPAA implementation 

through identification of best practices. 
 Reduce duplicate efforts among entities obligated to 

comply with HIPAA. 
 Offer opportunities for partnering and collaborating 

between entities implementing HIPAA. 
 Identify and evaluate new or difficult HIPAA interpre-

tation issues. 

Session 301(Privacy): Piecing Together 
HIPAA, 42 CFR Part 2, and Chapter 51 
In this session, the speakers will provide an overview of 
the intersection of HIPAA, Wisconsin Mental Health 
Statute, and 42 CFR Part 2. The presentation will cover 
permitted uses and disclosures as well as patient con-
sent and authorization requirements as they relate to 
mental health and substance use disorder records for 
Wisconsin patients. 
Stephane Fabus, Hall, Render, Killian, Heath & 
Lyman, P.C. 
Stephane is an Associate in Hall Render’s Milwaukee 
office. She actively advises health care clients in vari-
ous matters, including business transactions and regu-
latory compliance. She focuses her practice on assist-
ing clients with privacy and security matters under both 
state and federal law, including negotiating business 
associate agreements, implementing compliant policies 
and procedures, responding to investigatory and indi-
vidual rights requests, and assisting with breach investi-
gation and notification requirements. She counsels 
health care clients in various contractual matters includ-
ing vendor contracts, leases and professional services 
agreements, and assists clients in assessing corporate 
documents, governance matters, and mergers and ac-
quisitions. 
Lindsey Croasdale, Hall, Render, Killian, Heath 
& Lyman, P.C. 
Lindsey is an Associate in Hall Render’s Milwaukee of-
fice. She advises clients on regulatory compliance and 
corporate transactions in health care. Her practice fo-
cuses on assisting clients with federal and state fraud 
and abuse compliance as well as federal and state pa-
tient privacy law compliance. Specifically, she has as-
sisted clients in contracting with business associates, 
developing privacy policies and procedures, developing 
organizational security incident response plans, con-
ducting security incident assessments, and responding 
to breach of patient protected health information. Lind-
sey is also a member of the HIPAA COW Privacy Net-
working Group and has assisted in developing HIPAA 
COW resources. 



Session 302(Security Technology): Tales 
from the Trenches: The Latest Cyber     
Attacks and How to Avoid Them 
The threat landscape for health organizations shifts as 
cyber criminals find new methods and strategies for their 
attacks. In this session, we'll dive into the most common 
incidents we’ve encountered thus far in 2019, how we 
handle them, the vulnerabilities attackers are most com-
monly exploiting, and how to build a cybersecurity pro-
gram to fend off the most frequent attacks. With these 
insights from our extensive incident response work, you’ll 
walk away knowing “what’s hot” in cybercrime, but more 
importantly how to fight back. 
Nathan Little, Gillware 
Nathan is the Vice President of Incident Response and 
Digital Forensics and Partner at Gillware. He leads the 
incident response and data breach investigation team 
which tackles incidents like ransomware, business email 
compromise, and wire transfer fraud. Nathan and his 
team specialize in stopping ongoing incidents, finding 
root cause, determining the extent of attack – all while 
swiftly restoring businesses to full operation in order to 
minimize business outage expenses. Nathan holds a 
B.S. in computer engineering from University of Wiscon-
sin – Madison. 

Session 303 (EDI):  Open Form – Discuss 
Your EDI Questions    
This session will provide an opportunity for attendees to 
ask EDI questions and bring their EDI issues to the 
group in an attempt to get them answered/
resolved.  HIPAA COW Board of Directors and EDI ex-
perts, Laurie and Greg, will facilitate answering ques-
tions from attendees.  Come with your questions and join 
us for discussion!  

Closing Keynote: The Holistic CISO: Ap-
plying the McKinsey 7-S Framework to 
Cybersecurity Leadership 
How do we know if the CISO's security program has ac-
counted for all the right components to be effective? Are 
the CISOs and their teams focusing on the most im-
portant activities? This session applies the time-tested 
McKinsey 7S framework (strategy, structure, systems, 
style, staff, skills, and shared values) to today’s cyberse-
curity leadership issues.  Topics such as CISO evolution, 
developing a strategy, reporting relationships, privacy, 
incident lessons learned, reporting to the board, genera-
tional workforce management, laws, and control frame-
works are discussed. The session is based upon the 
new book by the presenter, CISO COMPASS: Navi-
gating Cybersecurity Leadership Challenges with In-
sights from Pioneers (2019). 
As a result of this session the participants will be more 
effective in:  

 Leading an organizationally effective information 
security/cybersecurity program 

 Uncovering areas not addressed by the current pro-
gram 

 Apply the 7 Effective Management factors to 13 dif-
ferent security issue areas 

 Leveraging the experience of other CISOs and Cy-
bersecurity leaders 

Todd Fitzgerald, CISO Spotlight, LLC 
Todd has built and led information Fortune 500/large 
company security programs for 20 years. He was named 
2016–17 Chicago CISO of the Year, ranked Top 50 In-
formation Security Executive, authored 4 books- CISO 
COMPASS: Navigating Cybersecurity Leadership Chal-
lenges with Insights from Pioneers (2019), Information 
Security Governance Simplified: From the Boardroom to 
the Keyboard, ground-breaking CISO Leadership: Es-
sential Principles for Success, E-C Council Certified 
Chief Information Security Officer Body of Knowledge 
and contributed to a dozen others. Todd held senior 
leadership positions at Northern Trust, Grant Thornton 
International, Ltd, ManpowerGroup, WellPoint (Anthem) 
Blue Cross Blue Shield/ National Government Services, 
Zeneca/Syngenta, IMS Health and American Airlines.  

Thank you to our 2019 HIPAA COW Sponsors: 
 

GOLD:  

SILVER: 

BRONZE: 


