
 

 
WWW.GLFREEMAN.COM 

The National Medal of Honor Museum: Page 1 

 
 

 
 
 
 
 
 

Arlington, TX 
https://mohmuseum.org/  

Mission: “To inspire current and future generations about the ideals of courage, patriotism, 
leadership, and sacrifice; to help them understand the meaning and price of freedom; and to 
encourage them to embrace their responsibilities as citizens in a democracy.” 

Chief Museum Content Officer  
THE NATIONAL MEDAL OF HONOR MUSEUM 

The Medal of Honor Museum Foundation is a non-profit organization established to preserve and 
present the stories of the nation’s Medal of Honor recipients.  The Foundation is in the formative stages 
of conceptualizing and building a museum that embodies the values of the Medal of Honor: courage 
and sacrifice; commitment and integrity; and citizenship and patriotism.  The National Medal of Honor 
Museum (the Museum) will begin construction in 2020 and open its doors in early 2024. Through 
dynamic content and programming, the Museum aims to inspire current and future generations to 
understand the meaning and price of freedom and to encourage them to embrace their responsibilities 
as citizens in a democracy. The Museum will be an interactive educational center that will preserve 
and present the extraordinary stories of individuals who reached the highest levels of recognition, 
“above and beyond the call of duty,” in service to the nation. 

http://www.glfreeman.com/
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THE OPPORTUNITY 
During this exciting and unprecedented 
formative period, the National Medal of Honor 
Museum seeks an enterprising and 
entrepreneurial leader with exceptional talents 
in active listening and community building to 
serve as the inaugural Chief Museum Content 
Officer (CMCO). The ideal candidate will 
possess a passion for the mission of the 
Museum, a deep understanding of and 
connection to the values embodied by the 
Medal of Honor, a track record of building and 
creating an organization, and proven mastery 
in designing, building and creating exhibitions, 

education and collections, leading the visioning of the content of the museum.    
 
The CMCO will report directly to the President & Chief Executive Officer (CEO) and work closely with 
senior leadership, most importantly the organization’s external exhibitions designer, Gallagher & 
Associates, the design and architect consultant, and the Board of Directors to refine, develop, and 
implement a progressive program for the Museum’s exhibitions, collections management, educational 
activities, and community outreach.  The CMCO will be responsible for developing exhibitions, 
education, and the collections policies and implementing and overseeing a national search for display-
worthy artifacts. S/he will be responsible for hiring staff in the areas of education, collections, and 
exhibitions and will work with the external exhibitions designer to develop a plan for the Museum’s 
inaugural and permanent exhibitions.  A key component of the CMCO’s job will be creating deep and 
lasting relationships with key stakeholders of the project and ensuring that those stakeholders have 
appropriate involvement at key times throughout the museum’s development. This is a unique 
opportunity for an individual with equally high proficiency in content leadership and organizational 
stewardship.  
 
The National Medal of Honor Museum will be positioned as a collaborative leader among, and resource 
to, numerous Medal of Honor associated sites, parks, exhibitions, and small museums. The ideal 
candidate will have the unique opportunity to guide the evolving mission and programs of the museum, 
raise funds, and provide inspiration and education to diverse multigenerational audiences. 
 
The National Medal of Honor Museum has retained Freeman Philanthropic Services, LLC to assist on 
this important recruitment. 

http://www.glfreeman.com/
http://www.glfreeman.com/
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ABOUT THE NATIONAL MEDAL OF HONOR MUSEUM 
The National Medal of Honor is 
awarded by the President, in the 
name of Congress, to a member of 
the armed forces who is prominently 
distinguished by gallantry and 
intrepidity, risking loss of life above 
and beyond the call of duty. 
Presented to 3,505 recipients since 
its founding during the Civil War, 
the medal symbolizes the timeless 
American ideals of courage, 
patriotism, sacrifice, integrity, and 
humility.  

The National Medal of Honor 
Museum will be the permanent home to these legacies and, most importantly, a dynamic venue with 
far reaching programming that inspires reflection and action on the themes of courage and sacrifice in 
service of high ideals. 

The Museum will offer an experience that draws personal and emotional connections to Medal of Honor 
recipients and their stories, while shedding light on the wars in which they fought and the ideals that 
the Medal of Honor represents. Visitors will come to understand the meaning and price of freedom—
and appreciate the virtue of putting service above self. 

The Museum will feature an education center devoted to character development in our nation’s youth. 
A critical part of the mission will be to use the stories of the Medal of Honor recipients to inspire young 
people, and motivate them to be their best selves. 

In a vital collaboration with the Medal of Honor Society, the Museum—on site as well as through 
online and virtual technology—will include a robust educational component aimed at youth character 
development based on the Society’s Character Development Program. Designed by teachers, the 
existing Character Development Program provides students with opportunities to explore the concepts 
of courage, patriotism, sacrifice, integrity and humility, and how these values can be exemplified in 
daily life through the stories of Medal of Honor recipients. The Foundation also plans to build the first-
ever monument in Washington, D.C., to pay tribute to the 3,505 Medal of Honor recipients 

BOARD OF DIRECTORS 
The National Medal of Honor Museum Foundation Board is comprised of individuals dedicated to 
making this institution a reality, including four Medal of Honor recipients and esteemed business and 
community leaders.   
 
For more information on The National Medal of Honor Museum Foundation Leadership 
see: https://mohmuseum.org/foundation/.   
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LEADERSHIP 
Joe Daniels, President and CEO 

Joe Daniels was named CEO of the Museum in April 2018.  He is the former 
President and CEO of the National September 11 Memorial & Museum at 
the World Trade Center Foundation, Inc.  As a result of his dedication to his 
work, the 9/11 Memorial, which honors the victims of September 11, 
received donations from contributors in all 50 states and 28 countries before 
opening its doors, and raised more than $450 million in initial capital 
fundraising. During the 10 years of his leadership, the annual budget 
increased from $12 million to $80 million and the institution grew from a 
staff of 40 to 500 professionals.  

 
Prior to his work with the 9/11 Memorial & Museum, Mr. Daniels was Chief of External Initiatives at 
the Robin Hood Foundation.  He led the expansion and roll-out of the second phase of the $45 million 
public-private partnership Library Initiative enabling under-performing New York City elementary 
schools to have state-of-the-art libraries. Previously, Mr. Daniels served as a consultant at McKinsey 
& Co. Also, he was an attorney at Cravath, Swaine & Moore, where he represented private equity 
funds in their acquisition financing transactions. 
 
Mr. Daniels has been an active, and transformative, board member for several non-profit organizations 
including The HOPE Program, an organization based in Brooklyn that offers job training, food, and 
emergency grants to New Yorkers in need. 
 
Mr. Daniels holds a J.D, from the University of Pennsylvania Law School and a B.A. in history from 
Washington University, St. Louis, MO.  In 2009, he was named as one of Crain’s New York Business 
40 Under 40 Rising Stars.  
 

IMPORTANT & REPORTING RELATIONSHIPS 
The CMCO will report directly to the President & CEO, Joe Daniels. The CMCO will be part of a senior 
leadership team that includes Development, External Affairs, Design, Design & Construction 
Operations, Finance, and Chief of Staff. The CMCO will be responsible for developing a staff structure 
and recruiting and hiring his/her direct reports. This is likely to include a Chief Curator, Director of 
Education and Director of Exhibitions.  S/he will work closely with the Chief of Staff, senior leadership, 
the Board of Directors and numerous consultants and contracted firms to help execute the vision of 
the Museum.   

 

http://www.glfreeman.com/
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KEY OPPORTUNITIES & CHALLENGES 
The CMCO will be expected to contribute broadly to all aspects of the fulfillment of the Museum’s 
mission and growth. Guided by the values embodied in the Medal of Honor (courage and sacrifice; 
commitment and integrity; citizenship and patriotism, and humility), the CMCO’s priority 
opportunities and challenges will include:  
 

 Work with the President & CEO, senior organizational leadership, and consultants to develop 
a dynamic strategic direction for a museum that will provide immersive visitor experiences, 
spark dialogue, and create ongoing impact; 

 
 As an integral part of the project team working with construction groups, design groups, 

architects, and other consultants, advocate for exhibition design that supports a 
transformative visitor experience and provides a platform for innovational collections and 
programming ; 

 
 Lead the visioning and development of compelling education initiatives and public 

programming; 
 

 Recruit and lead a robust team of highly performing professionals, which may include a Chief 
Curator, Director of Education and Director of Exhibitions; 
 

 Maintain efficient and consistent lines of communications, keeping the President & CEO and 
the Board of Directors informed of all critical issues; 
 

 Promote a culture of high performance, collaboration, and a commitment to quality; 
 

 Delegate appropriate responsibility; establish clear performance goals and expectations for 
staff; 

 
 Ensure – through effective leadership and management – that the department’s day-to-day 

operations and long-range plans are efficiently administered in a fiscally responsible and 
transparent manner; 
 

 Establish departmental policies and procedures;  
 

 Oversee budgets and cost structures for exhibitions, content, and education content; 

http://www.glfreeman.com/
http://www.glfreeman.com/
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 Work with the Medal of Honor community to develop programs and partnerships that 

commemorate and celebrate the ideals of courage, patriotism, sacrifice, integrity, and humility; 
 

 Manage, secure, and maintain the collection of the Museum held in public trust; 
 

 Establish the appropriate balance in terms of institutional capacity to achieve mission-driven 
programmatic objectives; 
 

 Develop, and implement a progressive program for the Museum’s exhibitions, collections 
management, educational activities, and community outreach; 

 
 Establish and implement the collections policy; 

 
 Oversee a national search for display-worthy artifacts; 

 
 Serve as a spokesperson, representative, ambassador, and advocate of the Museum; 

 
 Fundraise for the organization and work closely with the President & CEO, Vice President of 

Development and the Board of Directors to secure resources for support of ongoing operations 
and new initiatives. 

 

IDEAL EXPERIENCE & QUALITIES 
The ideal candidate will be an enterprising, entrepreneurial, and visionary leader and will possess the 
following experience and qualities: 
 

 Stature and authenticity to inspire and build trust and confidence with the Museum Board, 
Medal of Honor Community, President and CEO, staff, donors, prospects, volunteers, 
community members, and other constituencies; 
 

 Deep understanding of and connection to the values embodied by the Medal of Honor; 
 

 Vision, creation, and construction to operationalize and execute on a dynamic strategic plan; 
 

 Excellent planning, time management, and decision-making skills; 
 

 Demonstrated success in implementing a vision, with high-level management skills to lead 
and direct the activities; 

 
 Confidence, clarity, and a deep commitment to personal values balanced with pragmatism, 

and an ability to build consensus; 
 

 Demonstrated knowledge of standards and best practices for museums, non-profits, or similar 
organizations; 
 

 Strong record of success in audience development, collections management, educational 
activities, and community outreach; 
 

 Excellent communication skills (speaking, writing, presentation, and listening) and an ability 
to effectively communicate with all levels of the organization, as well as external 
constituencies; 
 

http://www.glfreeman.com/
http://www.glfreeman.com/
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 Affirming management and team building skills to help recruit a team, while maintaining best 
practices, collaboration, and shared accountability;  
 

 Ability to manage multiple priorities simultaneously to ensure organizational focus on critical 
issues, to act decisively, and to set priorities among competing demands for resources; 
 

 Professional and personal integrity, self-awareness, and optimism, combined with a sense of 
humor and perspective; 
 

 Bachelor’s degree; master’s degree preferred or equivalent combination of education and 
experience; Personal military experience is not required, but beneficial. 

 

 COMPENSATION & BENEFITS 
The CMCO compensation package will be competitive and commensurate with the successful 
candidate’s background and experience.  
 
The National Medal of Honor Museum is committed to a competitive salary and benefits plan. The 
Museum is an Equal Opportunity Employer committed to providing equal employment opportunities 
without regard to race, creed, color, national origin, sex (including pregnancy), age, veteran status, 
sexual orientation, or disability.  
 

LOCATION 
After a comprehensive national search, The National Medal of Honor Museum Foundation recently 
announced that Arlington, TX has been selected by the Foundation’s Board of Directors as the future 
home of the National Medal of Honor Museum (See Appendix). 
   

CONFIDENTIAL INQUIRIES AND HOW TO APPLY 
The National Medal of Honor Museum has retained Freeman Philanthropic Services, LLC (FPS) to 
assist on this executive recruitment.  
 
Please send all confidential inquiries, applications, and nominations directly to FPS via e-mail 
at NMOH-Museum@glfreeman.com. 
  
All applications must include (1) an up-to-date resume (2) a letter of intent (addressed to FPS) that 
specifically cites the experiences that best prepare the applicant for this role and why this particular 
opportunity is the logical and desired next step in his/her career, and (3) a list of references. Additional 
materials and information will be requested during the search and interview process.  
 
Equal Employment Opportunity 
The National Medal of Honor Museum is an equal opportunity/equal access/affirmative action 
employer fully committed to achieving a diverse workforce and complies with all applicable Federal 
and State laws, regulations, and executive orders regarding nondiscrimination and affirmative action 
in its programs and activities. The National Medal of Honor Museum does not discriminate on the 
basis of race, color, religion, ethnic or national origin, gender, genetic information, age, disability, 
sexual orientation, gender identity, gender expression, and veteran's status.    
 
 
 
 

http://www.glfreeman.com/
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APPENDIX 

 
 

ARLINGTON, TX 
On  October 4, 2019, the National Medal of Honor Museum Foundation announced that, after a 
comprehensive national search, Arlington, TX has been selected by the Foundation’s Board of 
Directors as the home of the National Medal of Honor Museum. 
 
Arlington is part of the Mid-Cities region of the Dallas–Fort Worth–Arlington metropolitan area, 
located between Dallas 20 miles west and Fort Worth 10 miles east.  It is one of the nation's fastest-
growing cities, more than doubling in population between 1980 and 2000, capping a trend of steady 
growth that began in 1954 with the opening of an automobile assembly plant by General Motors, who 
remain one of the city’s major employers. Arlington is a vital part of the North Texas metroplex, with 
strong ties to both Dallas and Fort Worth.  
 
The University of Texas (UT) at Arlington is an influential urban research university, the third largest 
producer of college graduates in Texas and will soon surpass UT Austin and the largest student body 
population within the UT system.  
 
Arlington is home Six Flags theme park and waterpark, of the Texas Rangers at the new Global Life 
Field and The Dallas Cowboys at AT&T Stadium, which also attracts high-profile sporting events, 
national championships, and premiere live concerts.  Nestled amid Globe Life Field and AT&T 
Stadium, is the recently launched, Texas Live! a dynamic $250 million dining, entertainment and 
hospitality district.  Major investment in the Arlington Entertainment district has laid the 
groundwork for a thriving, world class destination, at which the National Medal of Honor Museum 
would be the heart. 
 
 

http://www.glfreeman.com/
http://www.glfreeman.com/
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