Family Health Network
Committed To Providing Safe
And Accessible Health Care
Through COVID-19 And Beyond
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The unprecedented COVID-19 pandemic turned life as we know it
upside down, but it has not impacted Family Health Network’s (FHN)
ability to effectively care for the patients of our community. Staff
persist in a forward motion and strive for excellence despite the
ongoing and everchanging challenges that accompany COVID-19. The
systems FHN implemented over the course of the last six months
ensure the protection of patients and staff, while providing highquality care to meet the needs of our patients and the community.

yourself and other people who are not from your household. To
practice effective social distancing, it is important to stay at least
6 feet from other people. The CDC explains that COVID-19 spreads
mainly among people who are in close contact for an extended period
of time. Social distancing helps limit opportunities to come in contact
with infected individuals.

Kim Osborne, CEO of FHN, states “people still have health care needs
and FHN is dedicated to ensuring our patients are receiving high
quality care, even in the midst of a pandemic.” Osborne continues, “it
is important that our patients have confidence in us and the safety
measures we have in place to protect them.”
As schools resume in-person learning, it is critical for everyone to
continue following safety guidelines to prevent virus spread, to make
certain we do not lose our footing on the efforts that have made a
difference in our communities thus far.
Since March, many new policies, procedures, and workflows have
been established to protect both patients and staff. A “no waiting
room” policy has been implemented for in-person visits, which advises
patients to go directly from their car to an exam room. All patients,
staff, and visitors who enter the health centers are screened for fever
and symptoms of COVID-19, and are required to wear a mask at all
times. Additionally, every health center has an advanced ventilation
system that provides adequate air exchange.
In an effort to keep potentially infected patients out of the health
centers, drive thru COVID-19 testing is currently available at FHN’s
Cortland Health Center located at 4038 West Road. Testing is for
FHN patients who meet criteria and have an order from their FHN
Provider. FHN has the ability to set up drive thru testing locations at
all five health centers in the event demand increases. Despite large
numbers of testing throughout NYS, FHN has an adequate supply of
lab tests and timely turnaround for COVID-19 test results.
FHN remains open for operations and continues to encourage inperson patient visits. All services are being provided and include
family/general practice, pediatrics, women’s health, obstetrics,
occupational health, behavioral health, telepsychiatry, endocrinology,
family dentistry, substance use disorder services, and 340B
pharmacy services. Lisa Tinelli-Marshall, FHN’s Certified Applications
Counselor, will assist with insurance enrollment for any individual
or family in need, regardless if they are a FHN patient or not. FHN
is always accepting new patients, accepts all insurances, offers a
sliding fee program, and never turns a patient away due to an inability
to pay.
In addition to the health center services, FHN has a school-based
health center in four area schools and will be doing their part to
address the health care needs of the students enrolled in the program
while attending school.
Telehealth and telephonic appointments are still offered to
accommodate patient needs. Providing telehealth services is an
alternative way to help FHN patients remain engaged in their health
care. FHN is committed to ensuring that telehealth will remain
a tool in their post-pandemic tool box. Amid COVID-19, telehealth
has proven its value by solving transportation issues, as well as,
preventing emergency room and urgent care visits.
In-person visits constitute the vast majority of visits occurring at
all FHN health center locations. During the month of July, 94% of
visits were in-person, 5% were telehealth, and 1% were telephonic,
compared to April where 43% of patient visits were in-person, 44%
were telehealth, and 13% were telephonic. Since April 3rd, Community
Health Centers, like FHN, throughout NYS have tested more than 2.6
million patients for COVID-19.
In order to ensure ongoing operations, FHN continues to diligently
review the latest developments from the Centers for Disease Control
and Prevention (CDC), the New York State Department of Health
(NYSDOH), and the local Health Department.
As this pandemic continues to impact all aspects of our daily life, it
is vital that our close-knit Cortland community remains vigilant about
safety and prevention of COVID-19. Now more than ever, it is a priority
for our community to support and protect one another: monitor your
temperature at home, utilize face coverings in public, wash your
hands, and use hand sanitizer. As we approach cold and flu season,
it is not the time to fall victim to complacency – PREVENTION IS KEY.
FHN’s CMO, Dr. Douglas Rahner, explained to staff that the Institute
for Health Metrics and Evaluation (IHME) predicted 224,000 deaths
in the US by November 1st. Rahner states, “based on IHME modeling,
if universal mask wearing was adopted, the total number of deaths
would drop to 183,000 by November 1st. That means between now
and November 1st, additional deaths would be cut by half, or 41,000
people.” Rahner explains, “an incorrectly worn mask is like not
wearing one at all.”
In conjunction with the use of masks, individuals should practice social
distancing, avoid touching the face and nose, use hand sanitizer, and
frequently wash hands as preventive measures to reduce the spread
of COVID-19.
Social distancing is described as keeping a safe space between
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If you are sick with COVID-19, have symptoms consistent with
COVID-19, or have been in close contact with someone who has
COVID-19, please call your Primary Care Provider (PCP) for guidance.
If you do not have a PCP, all FHN locations are accepting new patients.
In this situation, it is critical that you stay home and away from others
until you have been evaluated. Continuing to slow the spread of
COVID-19 through strict social distancing remains a priority. Social
distancing does not just help protect yourself and your family, but
also, the most vulnerable groups susceptible to COVID-19, such
as: people aged 60 and older, those with chronic health conditions,
and people with autoimmune disease or transplants who are taking
immunosuppressive drugs.
FHN and the Cortland County Health Department (CCHD) have
created a solid foundation for addressing COVID-19 challenges. Now,
it is a matter of close collaboration to ensure early identification and
contact tracing to prevent community wide spread. Below, Dr. Douglas
Rahner and Lisa Perfetti, Interim Public Health Director at the CCHD,
share their guidance regarding statements specific to COVID-19:
Why do I have to wear a mask? I am not worried about COVID-19.
Dr. Rahner: “Masks are okay at preventing you from getting infected,
but they are really good at preventing you from infecting someone. You
are wearing a mask for other human beings. There is now a greater
understanding of how COVID-19 is transmitted. Much of the time
the virus can exist in an aerosol that can stay airborne for minutes
to hours in poorly circulating indoor air. This makes it possible to
be exposed even if you are 6 feet from someone. The best way to
prevent this virus aerosol from occurring is with a mask that covers
the mouth and nose.”
Perfetti: “Hopefully by now you have seen or heard the phrase ‘My
mask protects you and your mask protects me.’ I believe it is
important that everyone wear a mask, even if they’re not feeling sick,
because of the recent number of confirmed asymptomatic carriers of
COVID-19 infections. The more we test, the more we learn about this
disease and the more we’ve come to realize that there are a lot of
people out there who will become infected with COVID-19 and never
display any symptoms … but still maintain the ability to infect others.
COVID-19 is in the droplets that we all spray when we’re breathing,
speaking, and especially when we’re coughing and sneezing. A
mask that covers the nose and mouth helps to keep those droplets
from going out into the space around us. Similarly, if the people
around you are also wearing a face covering, you are less likely to be
breathing in their droplets.“
I feel fine. I don’t think I have COVID-19.
Dr. Rahner: “20-40% of people with COVID don’t have symptoms.
You may not know if you have COVID. There is accumulating evidence
that young people, including young children, play a large role in
spreading the virus. One of the reasons why the pandemic has been
so hard to control is that for many, this is a silent infection which can
spread undetected until it sickens a person severely.”
Perfetti: “You may read frequently that the virus is only dangerous
to the elderly or those who have health issues and think COVID-19
will not seriously affect you, but actually, you might still spread the
disease even if you don’t feel sick. Without practicing preventative
hygiene and social distancing, you could be a danger to those in highrisk categories such as your uncle recovering from lung cancer, your
grandfather with COPD, your mom battling diabetes. As businesses
reopen, and as more medical/dental services are offered, many
people are being tested for COVID-19 before their procedure or as
required by employer rather than because they feel sick.”
I am just around young healthy people. They will be fine.
Dr. Rahner: “People age 17-30 have been causing many of the new
cases. If there is enough COVID in the community, it will migrate to
older generations who are at risk. The virus is very good at spreading.
You do not now if you will be one of the young seemingly healthy
people who become severely ill or die. It happens. We still don’t know
why some young and healthy people get very sick.”
Perfetti: “Younger people are now accounting for a larger share of new
cases of COVID-19. Although it’s expected that younger adults may
be less likely to develop severe infections, some do develop serious
and even life-threatening symptoms and complications. Even when
younger adults only develop mild or asymptomatic infections, they may
unknowingly pass the virus on to older adults and other vulnerable
community members who are at high risk for complications. I really
want young people, those under 30, to understand that this can be
very serious for them and of course, it can be very serious for their
loved ones who are 60 and older. It’s important that these folks
recognize that they are part of the solution, so we need their help with
following masking guidelines, social distancing, and avoiding large
gatherings.”
The infection fatality rate is only 1%. That is no big deal.
Dr. Rahner: “If left unchecked, COVID-19 is contagious enough that it
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will continue to spread. If 50% of the population gets COVID-19, that
means 240 people would die in Cortland County alone, 1.6 million
people would die in the U.S … Many who have COVID-19 and recover,
have long term effects, including persistent shortness of breath,
memory problems, and persistent fatigue. We are still learning that
many people who had been infected have missed weeks of work
because of long term symptoms even if they did not need to go into a
hospital. Their life has changed and it is not clear how long some of
these effects will last. Young active athletes are now getting short of
breath after climbing a flight of stairs. We don’t know if they will get
better. If your life is changed like that, that is a big deal.”
Perfetti: “The infection fatality rate is an estimate of what happened
in the past, not a predictor of what will happen in the future. If
people follow public health guidance on mask wearing, social
distancing, and self-isolation when sick, it may be possible to reduce
infections in high-risk populations and lower the percentage of people
that die from this disease – but the opposite is also true. If the
virus increasingly spreads in vulnerable populations, or if hospitals
become overwhelmed and people can’t access the care they need
to recover, more people could die. It is important to remember that
these estimates of infection fatality rates reflect the risk for the
average person. Individual circumstances can vary; many people will
face higher risk and many will face lower risk … whatever the rate is,
the total deaths will be lower if we can keep more people from being
infected in the first place.”
Dr. Douglas Rahner states, “getting through the pandemic is not a
sprint. It is not even a marathon. It is a forced march that will go on
for days and days … Our only choice is to keep “walking”. If we all
stop following social distancing guidelines and stop wearing masks,
we will all pay the price and there will be a spike in cases, followed
by a spike in deaths.”
All five of FHN’s health centers are open 8:00 AM to 5:00 PM
with varying late nights, including Saturday morning hours at the
Cortland Health Center from 8:00 AM to 12:00 PM. FHN is actively
accepting new patients. Call your local health center or visit www.
familyhealthnetwork.org for more information.
FHN’s dental office is open Monday through Thursday 7:30 AM to
6:00 PM. Additional controls are in place to safeguard both patients
and staff, including the use of HEPA filters in every dental operatory. A
HEPA filter is defined as high-efficiency particulate air filter that forces
air through a fine mesh that traps harmful particles. FHN’s dental
office is accepting new patients.
Cortland Health Center: (607) 758-3008
Cincinnatus Health Center: (607) 863-4126
Marathon Heath Center: (607) 849-3271
Moravia Health Center: (315) 497-9066
Moravia Dental Office: (607) 344-0052
Pediatric/Family Practice Health Center: (607) 753-3774
FHN is devoted to their patients and the quality health care services
they provide. Their ongoing efforts continue to be noticed, as FHN
receives recognition as a high performer on all clinical measures that
are reported annually to the federal government. Additionally, FHN has
been recognized as a National Quality Leader by providing high-quality,
affordable, primary healthcare, which is a designation that only the
top 30% of community health centers across the nation receive. As
expressed by FHN’s State association, “Community Health Centers
are led by the patients they serve and are a “one stop shop” for
health care, providing high-quality primary and preventive care and
support to all New Yorkers, regardless of insurance status or ability
to pay.” FHN is proud to provide Cortland and adjacent communities
with a robust model of high-quality comprehensive health care, and
will be here to support their patients through the COVID-19 pandemic
and beyond.

