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President’s Message
By
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Your board has been very
busy working on the upcoming conference. This
year we will be at the Holiday Inn Hotel & Suites,
4800 Merle Hay Rd., Des Moines, on July 24 – 25th,
2008. We have a block of rooms reserved under the
Iowa Association of Private Investigators. We have
been offered a great rate of $83.00. Each year we
have to guarantee a block of rooms to get the very
best rate available. We have not always met this guarantee and it has cost the Association money. This year
your board is asking that everyone, whether you live
in the Des Moines area or not, make a room reservation with us.
We have another terrific lineup of speakers. IRB will
be back doing a two hour block on Internet Searches
and Cody Woods is also going to be here with his vast
array of investigator ―toys‖. He will also give a presentation on the latest gadgets out there to purchase.
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Most of you can remember he was here two years ago
with his huge vendor booth.
We also have speakers on Cellular Forensics, Eyewitness Identification and Undercover Tactics and Informant Handling. These are police related topics, but
apply to private investigators who do criminal defense
work. These are mistakes made by others with the
hope that those who follow them will not repeat the
mistakes that at best resulted in ruined prosecution
cases and law suits. This will be something that hopefully will make our cases better and serve our attorney
clients the best way we can
because of wrongful arrests, convictions and asset
seizures.
We will also have a speaker from the Iowa Department of Revenue and Finance and one from the Governor’s Office. We are bringing back the panel discussion some of you want. Now is the time to be thinking
of questions to present to our panel and hopefully we
can get them answered for you.
Continued on Page 5
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When The Going Gets Tough, the P.I.s Get Tougher!
Article from the Michigan Council of Private Investigators newsletter, Newsline
Author: Paul Dank, MCPI Vice President
Reprinted with permission
The more I though about P.I. Marketing, the more I have come to realize what a diverse group we really are.
We have members that are generalists, taking whatever challenge that comes their way, and we have members
providing very unique and specialized services ranging from finger printing to computer forensics. With the
spirit of our diversity in mind, I came up with the following ideas for those of you who feel that they may need
to spend more energy on generating business. My big disclaimer is that none of these ideas are mine; they are
just things that we have adopted that really work consistently.
Be visible. You need to stay in touch with your clients (current and past) as well as your prospects. No one
can buy from someone they have no knowledge of or have forgotten. Send out email announcements, do a
newsletter, send birthday cards, call to follow up on the outcome of an old case, place some ads, invite a
client to lunch. Get your name out there.
Network where your clients are. If you do criminal defense work, attend the local bar association's criminal law section meeting or social functions, same for insurance associations, civil plaintiff lawyers, human
resource managers, security managers, etc. Shake lots of hands, tell fun stories, and pass out many business
cards. People are naturally drawn to what we do and always want to know more. Take advantage.
Ask for referrals. Yes, actually ask your satisfied clients for a recommendation to someone else in their
industry who they respect. Don't worry, your client understands that you are a business professional trying
to make a living. They will not be offended and almost always want to help. (This is the single best and
easiest way to get to new clients that I have found. The exception may be with infidelity clients who usually are focusing on their now destroyed marriage and do not know anyone else who has a spouse cheating
on them at this exact moment!)
Talk about your client's needs, not what you do. Way too many of us drone on about our "experience,
technology, commitment to excellence, training, etc" when our clients really want to hear about your understanding of their situation and your ability to solve problem X in a way that makes them look good and feel
safe. Hiring us is a risk, at a minimum the risk is that they lose the money they pay us. Even worse, they
look bad to the boss, lose the case, get grieved by their client, etc. Clients want to hear about how you can
address their needs and that is truly all they care about.
Avoid overloading your message. Your message to clients and prospects is vital to getting the work. If
you try and explain that you are an expert at providing one hundred and five different services in thirty-two
countries, the message is lost. Odds are that they only need one or two of your services and the rest just
gets in the way.
80/20. Being on my third career, I have found that the 80/20 Rule (80% of your profit comes from 20% of
your clients) is pretty darn accurate. Keep your focus on clients and prospects that can deliver the most and
best types of work. The other 80% will eat up your time and leave you no better off.
Never stop when things are good. If you have a great client that keeps you busy, revel in the moment and
keep marketing and promoting to others. I learned the lesson of too many eggs in one basket early in my
P.I. career. Not fun.
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Christopher Brooks, Per Mar Security – Elected President, Iowa Alarm Association
Christopher Brooks, General Manager of Electronic Security for
Per Mar’s Des Moines branch operations, has been elected President of The Iowa Alarm Association for 2008. In this role, Mr.
Brooks will lead the Association (IAA) in its support of the
changing needs of its members, the industry and the state of
Iowa. The purpose of the IAA is to represent, promote and enhance the growth and professional development of the Electronic
Life Safety, Security, and Integrated Systems industry. In cooperation with the National Burglar and Fire Alarm Association
(NBFAA) and all statewide members, the IAA provides government advocacy, and delivers timely information, professional
development tools and products and services for members to utilize for business growth and prosperity.
Mr. Brooks has been General Manager for the Des Moines branch since joining Per Mar in 2006, bringing with him
years of experience and knowledge in the Electronic Security industry. He also currently serves as Treasurer of the
Board for the Iowa Foster and Adoptive Parents Association.
Established in 1953, Per Mar Security Services is a family-owned business that has grown to become one of the
largest full service security companies in the country. With more than 3,000 security professionals operating from
offices throughout the Midwest, Per Mar provides custom-designed security solutions for a wide range of clients.
These include burglar and fire alarm systems, integrated access control and CCTV systems, uniformed security officer services, business investigation services, security consulting, and special event services. The company’s home
office is located in Davenport, Iowa, with 21 branch offices located throughout Iowa, Illinois, Wisconsin, and Minnesota.

President’s Message continued from front cover
Our banquet entertainment will be Vincent Parco of Parco PI on the Court TV channel. He is a stand up
comic in his own right. This is one banquet you don’t want to miss.
So far, five vendors have agreed to participate and it looks as if they have something for everyone. We are
also soliciting gifts that your agency can donate as door prizes. You have come through in the past and I
know this will be another banner year for us. We usually try to give everyone a prize that comes to our
conference. For those who have donated in the past, thank you. For those who are thinking of giving,
please do so.
On the agenda this year will be the Election of Officers. The current board will be going off with the exception of the Treasurer’s position. If you are thinking about running, let one of our board members know
as we will be putting together a new slate of officers. This is your organization – become involved.
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Should Iowa Private Investigators be required to take a test to obtain their license?
The following excerpt was relayed to our IAPI Ethics Committee Board from Sam Knowles, Bureau Chief, Program
Services Bureau of the Iowa Department of Public Safety on November 27, 2006.
"The examination was seen as a barrier to the timely processing of license applications; at the same time it was
viewed as providing no useful tool to help ensure that the applicant was qualified to function as a private investigator."
He goes on to say, " The written examination consisted of questions about selected chapters/sections of the Iowa
Code and the Iowa Administrative Code. There were no operational or procedural questions asked because of the
lack of referenced study materials and the absence of any experience requirements for licensure."
"During the years that the examination was administered, there was only one instance in which an applicant failed to
pass the test. He subsequently became licensed because his wife passed the examination on behalf of the agency.
There were other instances in which applicants did not pass the examination on their first attempt. They either retook
the examination the same day, came back at a later time, or decided not to pursue their license and did not return.
Those applicants who retook the test the same day or who returned for retesting passed the test and were granted a
license if they met other criteria."
"The Iowa Code does not require a first-time license applicant to be an experienced investigator. Therefore, the examination was based on statutory requirements and not on investigative techniques or methodology that an inexperienced person could not reasonably learn from readily available materials."
"We recommend that the written examination not be reinstated because there is no indication that it is a meaningful
screening tool."

IAPI has a new Webmaster
As of April 2008, Deb Marlin will take over the reigns of the IAPI website. She will be taking over
where Randy Meeker left off. IAPI would like to thank Randy for all of his hard work in keeping
the IAPI website one of the top notch Private Investigation websites on the Internet.
Deb Marlin, as some of you may know, is the IAPI Newsletter Editor, Jeff Marlin’s wife.
The collusion between Jeff and Deb should make the Website run very smoothly. There will
be changes/deletions/additions to the website that everyone should see in the near future.
If any member has an issue, whether it is your contact information needing to be changed
or you would like to see particular changes to the website please let Jeff Marlin know at
djmarlin@mchsi.com. Any major changes need to be approved by the IAPI board, however.
To see Deb Marlin’s qualifications and her past and current website work you can view it at
www.marlinwebdesign.com.

-6 -

IAPI Private Investigator/Security Consultant Profile
David E Johnson
Johnson Security Consultant, LLC
PO Box 9416 Cedar Rapids, Iowa 52409-9416
319-213-1277
Johnsonsc50@aol.com
Security consultant and services including:
• Home/Property Protection advice and recommendations on security issues
• Personal Security protection, planning, armed escort, and advice
• Corporate/Business Comprehensive security audits of physical site, policy, and security training
• Events Specialized security services, planning, and coordination
• Investigations Criminal, Civil, Background checks, Domestic, and Litigation support
SECURITY CONSULTANT
Johnson Security Consultant will make expert recommendations in the area of security. Based on qualifications
and experience your concerns will be assessed and analyzed following comprehensive research into facts and
circumstances of the case. Security is an important concern in society today. There are possible threats in many
aspects of our daily lives. These threats are continually changing and require a process of review and adjustment
to stay current with strategies to counter them. News accounts continually report incidents where security has been
affected by criminal or terrorist activities against virtually all areas of our life. Contact Dave Johnson today for an
initial consultation at no charge to determine what can be done to resolve your security needs.
PRIVATE SECURITY AND INVESTIGATIONS
Specialized security and investigative services are offered to resolve your security concerns. Take advantage of the
skill and knowledge in this field that can give you the piece of mind and information needed for sensible decisions.
Taking this step to make security a priority will pay dividends in your state of mind, quality of life, and physical
well being. In my thirty-eight years of security related experience, one of the most disappointing and reoccurring
observations is that people don’t act on security issues until it is too late.
QUALIFICATIONS AND EXPERIENCE
♦ 38 years in Law Enforcement
♦ AA degree-Law Enforcement
♦ BA degree-Criminal Justice Administration
♦ FBI National Academy Grad.
♦ FBI Law Enforcement Executive Development Grad.
♦ 17 years as a Senior Police Administrator

♦ Past Pres.-Iowa Chief’s of Police and Peace Officers Association
♦ Testified before the U.S. Senate Judiciary Committee
♦ Command experience in Patrol, Traffic, Events and Investigations
♦ Presidential and other dignitary protection details
♦ Member of the Terrorist Task Force
♦ Command of Special Response Unit (SWAT)
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Why Join Your State Associations?
08-01-2007 | by Bob Gulinello, PS
Reprinted with permission from Servenow.com and Bob Gulinello
Process Serving and Investigation Associations are more than a networking opportunity
Several people have asked me recently, "Why should I join a state association? After all, it costs $75 - $100 per year, and that's a
lot of money!" I reply by asking some questions of my own, such as: Do
you consider yourself to be a professional? Has the process serving industry been good to you? What can you give back to the
industry? Do you believe there is value in working with your peers to bring process serving to a higher level of respectability?
I believe that being part of professional associations brings additional credibility to you and your
business. I enjoy being associated with some of the most educated and knowledgeable people in the industry. When I am seeking new business, I'm proud to tell potential clients that I'm a member of NYSPPSA and NAPPS. This provides me with a network of professionals all over the world. Our board members are elected to their unpaid positions by their peers because they
care about the industry and their livelihoods. Professional associations provide newsletters; hot lines that can provide answers
concerning service of particular type of process, web sites, membership directories and many other benefits. Also, their members
are by far the best the industry has to offer.
It has happened that a good client called me with several rush services that needed to be handled at
the same time. The additional manpower I needed to complete the job was right at my fingertips in
my state membership directory. I was recently required to attend a Traverse Hearing. After my name, the first questions that
were asked were "Are you licensed and are you a member of any professional associations? Being able to answer in the affirmative added to my credibility and distinguished myself as a professional who cares about his work.
You can certainly get along in this business by yourself. However, you are selling yourself short. Being part of the NYSPPSA
has increased my business and I have made some good contacts and great friends. I am able to attend board meetings and brainstorm with representatives of large firms and small companies, We work long and hard to be successful and the people I work
with truly care about the future of the process serving industry.
One or two services will cover the annual dues. Instead of looking at it as an exorbitant bill, it should be considered an investment in the future of your business. The sense of pride and accomplishment I have developed through my membership with the
NYSPPSA can't be purchased at any price.
Bob Gulinello is a NYS Certified Process Server, the Past President & Founder of NYSPPSA and is also a member of the following organizations:
Member of NAPPS
Member of NJAPPS
Member of the NY Better Business Bureau
Member of the Society of Professional Process Servers
Honorary Member of NYS Sheriffs Association

I hope all you members realize the importance and advantages of being involved with
our Association. It is a great organization where you can network with other private
investigators, be able to ask questions of each other, refer assignments and to get
assignments referred to you among receiving many other benefits. IAPI thanks you for
being a member and the support you give to our association and if you know of any
Iowa private investigators who are not part of our association please inform them of the
benefits of belonging to IAPI and have them contact a board member to get signed up.
The Editor
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2008 Annual IAPI Conference
Agenda
Thursday July 24, 2008
7:30 - 8:00 AM
8:00 - 8:30 AM
8:30 - 9:45 AM
9:45 - 10:00 AM
10:00 - 11:30 AM
11:30 - 11:45 AM
11:45 - 12:45 PM
12:45 - 2:15 PM
2:15 - 2:30 PM
2:30 - 3:45 PM
3:45 - 4:30 PM
5:30 PM
6:00 PM

Registration and Vendors Open
Color Guard and Opening Remarks
Cody Woods - Latest PI Equipment Update
Break/Vendors
Solomon Fulero - Eyewitness Identification
Break/Vendors
Lunch (Provided) - Q & A Working Lunch with Professional Panel
Erin Rutledge (IRB) - Internet Searches
Break/Vendors
Iowa Dept. of Revenue and Finance—Opal Current
Financial Planning Seminar - Justin Dering
Social Hour
Banquet - Keynote Speaker - Vinny Parco

Friday July 25, 2008
8:00 - 8:30 AM
8:30 - 9:45 AM
9:45 - 10:00 AM
10:00 - 11:15 AM
11:15 - 12:30 PM
12:30 - 1:15 PM
1:15 - 1:30 PM
1:30 - 2:30 PM
2:30 - 2:45 PM
2:45 - 3:45 PM
3:45 - 4:00 PM
4:00 PM

Vendors Open
Gary Kendall - Role of County Attorney
Break/Vendors
Tom Slovenski - Cellular Phone Forensics
Break/Lunch/Vendors - Guest Speaker - Vinny Parco
Tom Slovenski - Cellular Phone Forensics
Break/Vendors
Michael Levine - Undercover Tactics & Informant Handling
Break/Vendors
Michael Levine - Undercover Tactics & Informant Handling
Break/Vendors
Board Meeting - Election of Officers - Certificates
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Iowa Association of Private Investigators
Ethics Committee Meeting
Friday, July 27, 2007
Marriott Hotel, Coralville, Iowa

While Department of Public Safety (DPS) continuing education requirements for licensing of
private investigators has helped ―weed out‖ many who are less-than-competent, the requirements
for obtaining a private investigative license in the State of Iowa are quite easy.
Laws covering privacy, recording of telephone conversations, pretexting - among others - must
be followed. No DPS testing is required to assure new investigators possess the needed knowledge of these and other subjects.
Committee recommendations
Judi Glosser and Tom Breese agreed the following recommendations should be made to the IAPI
Board of Directors:
The name of the committee be changed to be the ―Ethics and Professionalism Committee‖.
The By-Laws be revised to read, ―The Ethics and Professionalism Committee shall (1) receive and investigate all written grievances and complaints of alleged member violations of
the Code of Ethics, and for such grievances and complaints deemed worthy, make recommendations to the Executive Committee that hearings be held; (2) make recommendations, as
deemed appropriate, to the Board of Directors for changes to the Code of Ethics; and (3)
make recommendations to the Annual Conference Committee for training presentations in
subjects designed to enhance the professional image of private investigators.
Considerations be given to a session primarily for new investigators, held in conjunction with
the Annual Conference. One format could be a panel of experienced investigator-members
who can discuss selected subjects and also answer questions from the audience.
Recommendation be made to the Department of Public Safety that a written test be reinstated
as a requirement for obtaining a private investigative license. Perhaps an IAPI committee
could be established to draft a new test for the DPS and be responsible for assuring revisions
are made as necessary.
Submitted to the Board of Directors on the xx day of November.
Tom Breese, Chairman
Ethics committee
Iowa Association of Private Investigators
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PI buzz
~ Database of the day: Drug Treatment Facility Locator ~
The U.S. Department of Health and Human Services, Find a Substance Abuse Treatment Facility
Locator, is an online mapping tool and address finder that includes:
* Private and public facilities that are licensed, certified, or otherwise approved for inclusion by
their State substance abuse agency
* Treatment facilities administered by the Department of Veterans Affairs, the Indian Health Service
and the Department of Defense.
Search by city and state and expand the range up to 100 miles. Results are mapped and a list of facilities,
with address, phone, hours and types of treatment offered is generated. Or find a facility by name or partial name only.
http://dasis3.samhsa.gov/
http://findtreatment.samhsa.gov/ufds/locfname

~ Ohio BWC Worker Allegedly Admits to Selling Data to Private Investigator ~
Here we go again, another incident involving a private investigator that tarnishes the reputation of an entire
profession all in the name of making a quick buck.
A local Ohio newspaper is now reporting that a worker at the Ohio Bureau of Workers’ Compensation has
allegedly admitted to selling the Social Security numbers and other non-public personal information of injured workers’ to a private investigator.
The private investigator has not been identified, but the case has been referred to the Cuyahoga County
prosecutor’s office for possible criminal prosecution.
While it doesn’t appear that the information provided was being used for identity theft, the bureau is still
notifying 49 injured workers whose personal information appears to have been was compromised.
These incidents only provide legislators with more ammunition to exclude licensed private investigators
from legitimate access to valuable personal information.
One can only hope that those PIs who are willing to break the law, or forget about professional ethics, are
caught and punished.
http://toledoblade.com/apps/pbcs.dll/article?AID=/20080105/NEWS24/801050426
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~ The armchair investigator: Social Media and Teens ~
The Pew Internet & American Life Project report, Teens and Social Media, supports the continuing importance of the Internet for due diligence, background, employment and skip tracing investigations, as well as,
reputation research and even surveillance for legal and insurance matters.
Some 93% of teens use the internet, and more of them than ever are treating it as a venue for social interaction – a place where they can share creations, tell stories, and interact with others.
The Pew Internet & American Life Project has found that 64% of online teens ages 12-17 have participated
in one or more among a wide range of content-creating activities on the internet, up from 57% of online
teens in a similar survey at the end of 2004.
39% of online teens share their own artistic creations online, such as artwork, photos, stories, or videos, up
from 33% in 2004.
33% create or work on webpages or blogs for others, including those for groups they belong to, friends, or
school assignments, basically unchanged from 2004 (32%).
28% have created their own online journal or blog, up from 19% in 2004.
27% maintain their own personal webpage, up from 22% in 2004.
In short, most teens are using the Internet and over a quarter of them have Web pages or blogs and even
more post photos. Also, commentary by teens can be mined for information on their parents - who may be
jurors, experts, plaintiffs, defendants, claimants or witnesses - for background, employment, insurance or
locate investigations.
Previously, I wrote about the increasing reliance by employers on Internet research. In my conference presentations, I give examples of my Internet research that uncovered photographs, identified current employment and personal and business involvements of subjects. At the Annual Meeting of the California Bar,
Carole Levitt and I presented, Social Networking Sites: The Newest Investigative Tool On The Internet.
Carole cited a University of Wisconsin analysis that found teens limit the personal identifiers they post
online. It’s essential in constructing your search queries to know that ―40 percent of the profiles included
the youth’s first name, and about 9 percent included their full name.‖ To be effective, the researcher should
combine first name with other personal identifiers commonly used at that particular social networking site.
http://www.pewinternet.org/pdfs/PIP_Teens_Social_Media_Final.pdf
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~ Around the Internet: Registration Lookups ~
The Federal Voting Assistance Program, U.S. Department of Defense collects links to State Voter Registration Verification Web sites. The participating states provide this service for residents to confirm their
voter registration status. The sites may variously require a name, date of birth, street number or address to
verify whether the individual is registered to vote.
A few non governmental sites that collect links to public records have a category dedicated to voter records.
Black Book Online has 63 links to city, county or state government voter registration lookup. Search Systems has some additional links, but there are variations in both collections. And neither has Southington,
Connecticut Voter Registration Lookup included. Imagine that! Read my prior posts on voter registration
verification.
http://www.fvap.gov/vao/stregissites.html
http://www.blackbookonline.info/bboindexsearch.aspx?q=voters

~ This week in public records: Illinois ~
If all goes according to current plans, by January 2008 Cook County, Illinois will become one of the first
counties in the country to digitize vital records and make them available online. The birth, death and
marriage records to be made available are not for recent events. The genealogical records include birth certificates that are at least 75 years old, marriage certificates more than 50 years old, and death certificates
more than 20 years old.
http://www.chicagotribune.com/news/local/chi-digitize_websep07,1,531448.story?ctrack=1&cset=true

PI buzz (http://pibuzz.com) is a free webzine of tips, links, news and research guides to assist the information
professional and private investigator, and businesses and attorneys, on topics ranging from database searching,
business background, to privacy and public records. Free registration is available at the site. Tamara Thompson
and Rosemarie Mesis are the editors and primary writers for PI buzz.
Tamara Thompson is a well-known investigator, speaker and blogger who is recognized for her expertise in
Internet data gathering, genealogical tracing, witness background development and locating people. Before
starting PI buzz, Tamara operated the blog PI News Link.
Rosemarie Mesis has been conducting private investigations for the last 8 years specializing in locating people,
especially custodial kidnapping victims. “Roe” is also the co-owner and Publisher of PI Magazine, the largest
trade publication for private investigators and law enforcement detectives in the USA.
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IAPI welcomes these new
members to our Association
Richard A. York Sr. (Full)
Union Plus
3422 Dunham Dr. SW
Cedar Rapids, IA 52404
319-396-3770

Jeff Hibbs (Full)
Fraud Resource Group
2884 Devils Glen Rd
Bettendorf, Iowa 52722
563-355-3866

David E. Johnson (Full)
Johnson Security Consultant, LLC
PO Box 9416
Cedar Rapids, Iowa 52409-9416
319-213-1277
johnsonsc50@aol.com

Marc Irvin (Full)
Professional Investigator Services
PO Box 2273
3227 West 52nd St.
Davenport, IA 52809
563-386-1996

Besima Osmicevic (Full)
Besima Osmicevic PI
907 Minnesota St.
Waterloo, IA 50702
319-290-5135

Michael Williams (Full)
A.M. Investigations
PO Box 733
Des Moines, IA 50301

Scott Mitchell (Associate)
Sterling Investigations, Inc.
PO Box 6242
Omaha, NE 68106

Sherry Koster (Full)
Koster Consulting
1322 Scott Ave
Waterloo, IA 50701
319-287-5176

Phil Johnson (Full)
Critical Information Services
PO Box 101, Lake Park, IA 51347
712-320-3834

Edward Oakie (Full)
Lawyer Services, Inc
PO Box 755
Ankeny, Iowa 50021
laweyservices@mchsi.com
515-250-2645
Stu McFarlane (Associate)
Blue Eagle Investigations, Inc.
6709 West 199th St #125
Overland Park, KS 66209
913-685-2583
Rachel Steinlege (Full)
Williams Investigations
731 Lakeshore Dr.
Cedar Falls, IA 50613
319-230-6637
Dennis Bardsley (Full)
Independent Investigative Network, Inc.
35 N Main Place, Suite 120
Council Bluffs, IA 51503
712-322-4370
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