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President’s Message 
By  

Clare Reed 
 

 Work has begun on next's year's conference with something new. 
We will be having a Meet and Greet on Wednesday night for members at-
tending their first conference or anyone who wants to stop by and say hi. It 
will be informal and the Board looks forward to seeing as may of you that 
can make it. There will be snacks and beverages. This year's conference 
will be a week later than what we have had in the past. The new dates are 

July 25-26th at the Holiday Inn and Suites, 4800 Merle Hay Rd., in Des Moines. Keep checking our website at 
www.iowa-investigators.com for updates and be sure and Save The Date. 
  
 Unfortunately, we will have to increase the cost of the conference. The cost of putting on a conference is 
going up and we can no longer put one on for the price we did in the past. It will increase $25.00 and the it will 
now cost $175.00 to attend. This is still a great deal and especially with the caliber of speakers we are inviting 
this year. Committed so far are speakers on Child Abduction Response, Surveillance Techniques and Photog-
raphy. We are in talks with others and once we have commitments, they will be presented to you. 
  
 We will also have a by-law change we will be voting on. It has been presented to the Board to make ALL 
investigators, whether out of state or not, full members with all voting rights. The Board had looked into this and 
feel this is long overdue. We welcome all comments on this before the final vote. 
  
 It has been brought to our attention that out of state investigative firms are calling around looking to 
hire us at very reduced rates. This was discussed at last's years conference in our Forum, however for those that 
were not in attendance, I will touch on it again. Some of you have been contacted by an individual wanting sur-
veillance work done in Iowa that have some full-time Iowa investigators working for them who are unable to 
complete the work when requested. This company wants to hire us at reduced rates claiming they are working 
for only 15-20% more than what they are offering our members. The Board has taken the position we cannot 
tell you to refuse these types of cases however, we are all professionals and we do need to keep our rates up.  

http://www.iowa-investigators.com
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Any advertising submitted shall include, in advance of publication, the appropriate fee as well as camera-ready  

artwork.  All advertisements and claims made in such advertisements are the sole responsibility of the advertisers.  

The Newsletter welcomes submitted articles, notices and other information of interest to private investigators for  

publication.  The items published in this Newsletter and opinions herein do not necessarily reflect the views of the 

Iowa Association of Private Investigators. The IAPI reserves the right to edit, or strike any submitted article or  

advertisement which it deems inappropriate.   

 

The IAPI Newsletter is published quarterly by the Iowa Association of Private Investigators.  Please make checks  

payable to IAPI and send all inquires, articles and related informational materials to: Jeff Marlin, Editor, IAPI  

Newsletter, PO Box 11183, Cedar Rapids, IA 52410 or email jmarlin@marlinsspecialinvestigations.com 
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GPS Tracking device reviews 
Posted  on October 3, 2012 by Oleg Flaksman 

 
 

This is a review of most of the available tracking devices that are battery powered and advertised to 

private investigators. I tested out most of the tracking devices available during the past 4-6 months and 

have reached definitive conclusions for myself. The reason why I am publishing this article is because 

I am tired of uneducated recommendations and referrals on the list-serves. If John Doe has tracker A 

he will say tracker A is the best but he never even tried tracker B-Z. Hopefully this article will clear up 

some of your questions regarding trackers. 

Note: Some of these trackers I was able to borrow from friends, a few I was able to get for 30 day tri-

als, and some I had to buy for testing. I didn’t take discounts or gifts for better reviews… 

The first thing I’d like to mention is that no tracker is perfect. Each one I tested had its flaws so the 

question is which flaws are worse than others? 

There are two types of battery operated trackers for private investigators, a true live tracker and a not-

so-live tracker. A live tracker will give you true 10-second updates. So when you are in pursuit and 

you are logged into the mapping software on your smartphone you actually see where the subject is 

every 5-10 seconds and you are always 10 seconds behind the subject. A not-so-live tracker may offer 

10 second updates but in reality it takes 60 seconds – 3 minutes for the tracker to tell the map on your 

phone the location of the tracker… so you are always up to 3 minutes away from the subject. Any sur-

veillance investigator knows that 3 minutes is way too long in pursuit as by the time you locate the 

subject’s vehicle the subject is already inside the mall or in another car… and the subject is lost. 

Let’s start with the not-so-live trackers…  

They can be white or black, have stickers, come in Pelican cases with extended batteries… but they are 

basically the same hardware. So the reviews are on the software your company builds and the price the 

company charges. 

When looking at a tracking company I want to know about battery life. Adjustment of pings from 10 

seconds to 5 minutes and in-between to conserve battery life. Size of the tracker. Mobile site for track-

ing during pursuit. And daily reports with addresses. All of the below trackers are the same exact hard-

ware so they are the same size. 

Realistic battery time on these trackers with 10 second pings is 1-3 days and with 5 minute pings is 

about 10-18 days depending on subject vehicle activity. If you use 5 minute pings for monitoring and 

10 second pings for 1-2 days of pursuit only, you should expect 5 days without an extended battery. 

The extended battery will give you over a month of pings but it quadruples the size of the unit. 
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The following companies use these trackers (with brief notes): 

-  Enduro (tracking the world) – Good software but pricey subscription compared to similar compa-

nies From $69.95 per month to $399 per year). Offers all the options mentioned above but last I heard, 

you still need to call them and ask them to adjust ping time. This is a bit of a pain because if I need 10 

seconds updates RIGHT AWAY for a pursuit, I don’t want to call. But their customer service is very 

friendly. 

-  SkyPatrol AKA FastTrack Pro - Best priced subscription in the industry. But the customer service 

is horrible and the software has constant issues. To my knowledge as of today there is no mobile site 

so it is a pain to run the software while in pursuit. Their reports are great. Ping adjustment is difficult 

as you need to call them and ask and they may take a while to make the adjustment and may charge 

you extra if you go to 10 second pings from 5 minute pings. This company may be a good choice for 

someone that rarely uses a tracker due to the price. 

- Brickhouse - After speaking to users of this software, I decided not to even try this software as it 

doesn’t compare to competitors. 

- Datablaze - In my opinion this is the best not-so-live tracker for the money. Their software has all 

the options that are mentioned above and you can adjust the ping time yourself on the website. The 

mobile tracker works flawlessly for a not-so-live tracker. Based on price and options, this is definitely 

the best not-so-live tracker out there right now. 

TRUE LIVE TRACKERS 

After a ton of research I was only able to locate 2 tracking companies that are truly LIVE. Meaning 

that when I am in pursuit I know exactly where my subject is within 10 seconds on my Android phone. 

- US Fleet Track PTX5 - This tracking software has it all. It produces great reports and works great 

on your phone and computer. A big downside for me is that the mobile site does not use Google 

maps… I believe they use Bing instead. This is a personal preference issue for me as Google maps are 

much clearer. The other downside on the software is that you cannot adjust to the ping rate so you ON-

LY have 10 second pings; which provides 8 hours of live-tracking when the subject vehicle is in mo-

tion (6-8 days if the subject drives an hour per day for example). You can buy an extended battery 

which will give you weeks of power but you will quadruple the size of your unit. 

The hardware of this unit is not so great. The device does not have an on/off switch so when you are 

driving to your jobsite to install the tracker; you need to take out the battery so you don’t drain it dur-

ing your drive. To take out the battery you need to take out a long screw which hold the battery cover 

in place and holds part of the unit case together. This gets to be a pain and since the case is plastic, it 

feels flimsy and may eventually break. The last downside is that the unit is not dust/waterproof. So you 

need buy a Otterbox case to protect the unit which doubles the size of the unit. To avoid increasing the 

size, I just drilled a magnet into the unit and will use it as is until the unit breaks. This unit is the opti-

mal choice based on price for pursuits if you plan to put the unit on in the morning of your case and 

take it off in a day or two. 
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- Blacklinegps - I tested out there Javeline unit and was extremely impressed by the tracking quality. 

It works as fast as the USFleet track unit, their software is much more straightforward to use, and their 

mobile tracking is outstanding. The feature I was impressed by most is true (and tested) off the grid 

tracking that no other tracker is able to offer. All tracking companies use SIM cards for tracking so 

if cell coverage is lost the tracker will not work. It will start working within 1 – 60 minutes when re-

turning into coverage. With this unit the tracker will not ping when out of coverage but the minute it 

gets back into coverage it will ping ALL the locations where the tracker was when off the grid… 

which is awesome when doing surveillance in the desert or forest. Plus ping time on this unit is adjust-

able online. 

 

This unit’s hardware and build is more impressive than any other tracker I’ve seen. Its rubber and plas-

tic but very strong. It feels like it won’t ever break or fall apart. It is water-sealed and has 1 power but-

ton so anyone can use it without confusion. And it comes with strong magnets so there are no Pelican 

cases to buy. At one minute pings the unit lasts for WEEKS which is extremely impressive compared 

to other trackers. But the unit is large… about 4x the size of US Fleet track. So in reality the unit is 

about the same size as any other unit with an extended battery. But due to the thinner shape, this unit 

will be easier to mount under most vehicles then a Pelican case with extended battery. 

The other downside to this product is reporting. They do not offer downloaded reports with addresses 

that you can send to your clients. However I hear that this option will soon be available. I also hear 

that they are introducing a new unit called “dart” which is much smaller in size for more covert pur-

poses. 

Lastly, this unit is the most expensive unit out there. So this is something to consider as well, but you 

get what you pay for and AFTER they produce high quality downloadable reports, in my opinion this 

will be the best option out there and worth every penny. I also hear that the Dart unit will be much 

cheaper than the Javeline so it will be in the same price range as other trackers. 

OTHER TRACKERS 

I didn’t bother testing trackers such as the Zoomback because they are more for public consumers and 

won’t compare to the trackers mentioned in this article. The only other tracker that caught my interest 

is StealthFind. Their rep promised to send me one for trial but never did. He did give me access to the 

software and I monitored the tracker live. I cannot report if this is a true live tracker but I can say that 

their software was extremely impressive. This was the only software that impressed me more than the 

Blackline control panel. Without actually testing this product and the reason I didn’t purchase this 

product for testing was due to the battery life I observed. Even when the unit was set to one hour pings 

the battery consumption was less than 2 days to 0%. That was unacceptable to me. The rep told me 

that this is rare and was due to the Arizona summer heat, but I can only go by what I see without test-

ing. This company offers a great payment option for some… they charge per ping rather than a month-

ly fee. For the PI that uses a tracker once every few months, this may be a great option! However if 

you use a tracker almost every day, this will be a more expensive option than a monthly subscription. 
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BOTTOM LINE 

Before buying a tracker you need to ask yourself what will be the purpose of the tracker. 

Do you plan on monitoring vehicle activity only from your office and sending you client 

status reports? 

For this purpose you need a tracker with 3-5 minute pings, good battery life, and great 

downloadable reports for a good price. I recommend the Datablaze or Skypatrol unit de-

pending on how often you will use it and how important is it that it ALWAYS works pre-

cisely. If you will use it often and you need it to have no errors, get the Datablaze. If you 

plan on using it rarely, I would go with Skypatrol due to cost. 

Do you plan on renting the trackers out to your clients for monitoring purposes only? 

For this purpose you need a tracker with an easy control panel and good battery life. One 

more thing to consider is the domain name… if you tell your client how to log-in will the 

client be able to easily determine how to buy a unit herself? Datablaze offers the ability to 

buy your own domain name. StealthFind has a separate domain name for the control panel 

which basically can’t be sourced back to their website. Skypatrol does not advertise their 

prices online. 

Do you plan on using this tracker only for surveillance/ pursuit? 

You need a live-tracker. If you need only a few days of pursuit, I recommend USFleet track 

as the units cost less if they are lost. If you plan to drop the unit on the vehicle and leave it 

there for more than 3 days, get the extended battery OR the BlacklineGPS’s Javeline as the 

Javeline can serve more purposes than the USFleet track such as off the grid surveillance. 

Do you plan on using it for all of the above? 

That’s a tough one. Currently I use Datablaze for long term tracking and rentals and I use 

USFleetTrack for pursuit/ surveillance cases. But in my opinion it’s a matter of time until 

the flimsy USFleettrack hardware falls apart (based on how I treat it). I am anxiously wait-

ing for BlacklineGPS to create downloadable reports with addresses and the Javeline will 

become my primary unit for ALL purposes. 



 

- 7  - 

Interview Before Interrogating September - October 2012  
 
Throughout our seminars and textbooks The Reid Technique emphasizes the distinction between interviewing 
and interrogating, and the importance of conducting a non-accusatory interview before an accusatory interro-
gation. A recent legal decision reinforces this lesson: 
 
A food court cashier rang up a customer's purchases for several food items, but the customer did not have 
sufficient cash to pay for the purchase, so the cashier voided the transaction. The customer went to a service 
counter inside the store to pay the difference with a credit card and returned to the cashier, displayed his 
credit card receipt, and paid for the remaining items in cash. Surveillance cameras appeared to show the 
cashier accepting $31 in cash, but voiding out the sale. 
 
Three days later the cashier was summoned to the manager's office and aggressively accused of stealing 
thirty-one dollars from the store (the amount of the voided transaction). The accusatory interrogation, involving 
three loss prevention staff who threatened the cashier with possible arrest, lasted for two hours before the 
emotionally distressed employee stomped out of the room. The cashier was suspended for three days for 
"acts of dishonesty." 
 
When the cashier returned to work she was informed that further investigation cleared her of any wrong-
doing, but by then the damage had been done. She sued her employer for breach of the covenant of good 
faith and fair dealings, slander, false imprisonment and intentional infliction of emotional distress. Had it not 
been for a delayed filing in this case, the outcome could have resulted in substantial damages against the em-
ployer and/or investigators. 
 
In Hollywood the typical police "interrogation" consists of asking the suspect two or three questions, catching 
the suspect in a known or presumed lie and going in for the kill by accusing the suspect of committing the 
crime. Especially when a suspect has been caught lying or in a web of circumstantial evidence it is tempting 
to get the quick confession by skipping the interview and moving directly into an interrogation. However, in 
almost all instances, an interrogation should be preceded by a non-accusatory interview. In addition to avoid-
ing the situation in which an innocent person is interrogated, the following are other benefits of conducting a 
non-accusatory interview prior to any interrogation. 
 
Develop Rapport 
 
 
A suspect's impression of an investigator will be formed within 15 - 20 seconds of meeting the investigator. 
That initial reaction will, in turn, influence whether or not a rapport will be established between the investigator 
and the suspect. To persuade a suspect to tell the truth during an interrogation requires that the suspect trust 
the investigator and perceive the investigator as an objective, non-judgmental person.  
 
This rapport cannot be developed in a relationship initiated by an accusation of guilt followed by a monologue 
in which the investigator dominates the conversation. In other words, rapport cannot be established during an 
interrogation. It can only be established during a non-accusatory interview during which the investigator is per-
ceived as an objective, non-judgmental fact-finder and the suspect does most of the talking. 

Develop Investigative Information 
 
Because an interview is non-accusatory, a suspect is much more likely to reveal opportunity and access to 
commit the crime, a motive to commit the crime and even psychological propensity to engage in criminal be-
havior. However, once a suspect is accused of involvement in criminal activity, he perceives the relationship 
between himself and the investigator as adversarial.  
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His defensive response will be to deny any information that may connect him to the crime under investigation. 
An investigator is much more likely to learn the truth from a suspect during an interrogation if the suspect has 
acknowledged opportunity, access, motive and propensity to commit the crime. 
 
Furthermore, when accused of wrong-doing, the tendency to deny opportunity, access, motive and propensity 
occurs within both innocent and guilty suspects. Consequently, when a suspect lies about having a prior con-
viction during an interrogation, this represents a less significant indicator of guilt than when the suspect tells the 
same lie during a non-accusatory interview. 
 
Another significant benefit of conducting an interview prior to an interrogation is that the suspect is allowed an 
opportunity to offer an explanation for incriminating evidence and to provide an alibi, if he has one. The investi-
gator may have an opportunity, through a phone call or record check, to confirm or refute the information pro-
vided by the suspect. If the information does not check out, this will clearly offer the investigator valuable am-
munition during the interrogation. 
 
Develop Behavioral Information 
 
Suspects are very good at identifying an investigator's level of confidence during an interrogation. Most sus-
pects can tell if an investigator is bluffing about possessing evidence or speaking truthfully. Consequently, the 
investigator who is perceived by the suspect as confident in his position and statements is much more likely to 
walk out of the interrogation learning the truth. This is a significant reason why polygraph examiners have high 
confession rates - they have observed the suspect's "deceptive responses" on the polygraph charts. Similarly, 
investigators who have actual evidence of a suspect's guilt are often successful at learning the truth during an 
interrogation. The reason for this is that in both instances, the investigator conducts the interrogation with al-
most certainty of the suspect's guilt. 
 
The asking of behavior-provoking questions during an interview can result in the same effect. When a suspect 
answers the majority of behavior-provoking questions in a manner typical of a deceptive individual, the investi-
gator has increased confidence in the suspect's guilt during the interrogation.  
 
Finally, an investigator may develop information about the suspect's background, such as a prior conviction, or 
that the day after the crime the suspect paid his landlord two months back rent in cash. Armed with this insight, 
the investigator can ask the suspect questions during the interview to which the answer is already known, e.g., 
"Have you ever been convicted of a crime?"; "Have you made any large cash payments in the last week?" An 
innocent person will typically tell the truth to these questions. However, if the suspect lies to those questions 
the investigator will have increased confidence in the suspect's probable guilt during a subsequent interroga-
tion. 
 
In conclusion, the interview is an integral part of the subsequent interrogation. It allows the investigator to es-
tablish rapport with the suspect. The suspect is much more likely to offer investigative information during the 
interview, and the investigator can develop behavioral information during the interview which will increase his 
confidence in the suspect's guilt later during the interrogation. Finally, the interview allows the suspect to offer 
explanations for apparent incriminating evidence or provide an alibi which can be verified (or refuted). The law-
suit mentioned at the beginning of this article could have been completely avoided had the investigators first 
interviewed the employee. 
 
 
 
 
Credit and Permission Statement: This Investigator Tip was developed by John E. Reid and Associates Inc. 
Permission is hereby granted to those who wish to share or copy the article. For additional 'tips' visit 
www.reid.com; select 'Educational Information' and 'Investigator Tip'. Inquiries regarding Investigator Tips 
should be directed to Janet Finnerty johnreid@htc.net. For more information regarding Reid seminars and 
training products, contact John E. Reid and Associates, Inc. at 800-255-5747 or www.reid.com. 

http://www.reid.com
mailto:johnreid@htc.net
http://www.reid.com
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20 Things you Should Have in Your Surveillance Vehicle Right Now! 

Being prepared for just about anything is the name of the game when conducting surveillance. Different types of surveillance 

may require more preparation than other types, but regardless of the type, there are many basic items that every investigator 

should have in their vehicle. In this article I will share the items I carry in my vehicle at all times, as well as what other investi-

gators have shared with me over the years. 

GPS 
When I began conducting surveillance almost 10 years ago I was fortunate to begin working for a company that provided lap top 

computers with a Microsoft Street and Trips mapping system. I would have my computer open while driving and I would follow 

the map on the computer. When GPS devices became moderately affordable I purchased one. Having a GPS device during sur-

veillance provides me with several advantages. 

Advantages 

 I don’t have to map out my route prior to the surveillance. I just type in the address and head out. (You still need to Google 

Earth the area during your preliminary investigation) 

 I can see what streets are coming up when following a subject. This allows me to anticipate dead end roads and intersections 

in an unfamiliar area. 

 I can quickly find canvassing points like stores, restaurants and courthouses. 

 

AC Power Inverter 
If you are not familiar with this it is a device that plugs into your cigarette lighter and allows you to plug in things like your lap-

top computer, cell phone, or anything else you need to charge with a traditional household plug. I used to purchase the inverters 

from Radio Shack. Radio Shacks inverters (for me) would either burn out, or my battery in my vehicle would die without notice. 

There is nothing like having your subject leave their home and finding out that your vehicle battery is dead. After going through 

several of the Radio Shack inverters over the years I came across a Black and Decker Inverter (Black and Decker PI400AB In-

verter) that has lasted several years. I checked the reviews on Amazon for the inverter I use and the ratings were unexpectedly 

low. I however have not had any real issues with mine. I actually have been happy with the product as it has two outlets and a 

USB port. 

Advice when using an Inverter 

When charging big items like a laptop make sure your vehicle is running. An alarm will trigger when the vehicle is not running 

(at least on the Black and Decker). Charging smaller items like phones, video cameras and other small electronic devices should 

not require the vehicle to be running. The fan on the inverter will really hum when you are charging your lap top. 

During surveillance you are going to need to be able to look far away quickly. Every private investigator should own a pair of 

binoculars. The only thing you need to determine is the size and power of your binoculars. I personally use a small less powerful 

binocular from Bushnell. The binoculars are very small and compact. I have considered a more powerful set but I need to do 

some more research before I purchase them. 

Jump Starter/Inverter/ Compressor 
If you are asking yourself why you would need to have this in your car, I can confidently tell you that I have used this device 

more than I would like to admit. Surveillance vehicles wear down and fail at the worst moments even if you take care of your 

vehicle. 

I have used the jump starter to jump my vehicle to make it to the closest auto parts store several times in my career. I have filled 

up a flat tire several times in the same surveillance as the individual traveled from location to location, and I have used the in-

verter portion of the device as a backup for when I had issues with the cigarette lighter. This is something that comes in handy to 

get you out of a bad situation. 

http://pursuitmag.com/20-things-you-should-have-in-your-surveillance-vehicle-right-now/
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The prices on these devices vary and they can be purchased at places Wal-Mart or Amazon. I am actually due to pur-

chase another one myself. These devices average about $100.00 and up. They pay for themselves the first time you 

need it. 

A Can of Fix a Flat 
A can of Fix a Flat may help you get out of a jam. Fix a Flat from what I understand is designed to clog the leak in 

your tire for a short period of time until you can get the tire professionally fixed. I have heard however that this may 

ruin your tire but it will at least give you a chance to get to the nearest tire repair location. Never hurts to have it in 

your vehicle as a last resort. 

Mono Pod 
Steady documentation is very important to insurance related surveillance. Having a mono pod allows you to quickly 

obtain steady video documentation of your subject. I still remember the times when I never used a mono pod. I 

thought my documentation was steady until I went to court for a case and watched the video with a judge and attor-

neys present. What I thought was steady was really pretty shaky on a large television. I was embarrassed and disap-

pointed and couldn’t wait for the video to be over. 

Tri Pod 
Tri Pods are great for documentation over an extended period of time. This is something that everyone should have 

at all times in their vehicle. 

Video Camera/Charger/Backup battery 
If you are going to be conducting surveillance you obviously need your video camera. Don’t assume you won’t need 

your charger. You never know what will happen during surveillance. It doesn’t hurt to have an additional battery for 

your camera. 

Memory Cards/Tapes 
If you are using a camera that uses 8mm tapes or Mini DV tapes it probably time to move on to a digital camera that 

uses a SD memory card. Regardless of your camera you will need to carry some extra tapes (if you still require them 

for your camera) or extra memory cards. Having an extra memory cards of 8 GB or more will give you piece of 

mind if you are obtaining large amounts of video or if for some reason you memory card has a malfunction for some 

reason. 

Backup or Secondary Video Camera 
A second video camera is always nice to have in case your primary camera breaks or stops working for any reason. I 

actually have a mini DV camera as an emergency camera. This is only because I have not purchase a second digital 

camera just yet. 

Cameras 
Yes that means more than one covert camera. Covert cameras are much less reliable than your regular video camera. 

Having more than one will keep you from having to explain to your client why important video was not obtained. I 

also carry additional micro SD card for my covert cameras because I never know when I will need an extra one. 

Toilet Paper 

This is just something that you should have on hand…Just in case. I don’t think I need to elaborate on this. 

Cash 
Just something that is good to have on hand in the off chance that you need it. I like to have cash on me when subject 

goes into a bar or restaurant. I can pay with cash and not have to wait for the waitress to bring me back my debit/

credit card. Having a couple dollars in change for parking meters doesn’t hurt either. 
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Overnight bag 
An overnight bag with toiletries, and at least one set of clothes and a jacket is the minimum you should have in your 

car. Having more than that is even better. I carry additional clothes for a couple of reasons. The first reason is that I 

change clothes if I follow subjects into several different stores to change my appearance. I also have a change of 

clothes in the off chance my subject travels out of town and my client request that I stay with the subject over night. 

Instead of buying clothes every time I follow my subject for long distances I just have them on hand. 

Additional Food and Water 
Having additional dry snacks like crackers, chips etc… are good things to have for backup food when your surveil-

lance goes longer than you expected. I have worked a surveillance case expecting to only work 8 hours on that spe-

cific day and packed a lunch to get me through that day. The subject decides to be very active on that specific day 

and I end up working 15 hours. The backup snacks and water help me keep going until the surveillance ends and I 

can go and get a proper dinner. 

Pee Bottle/Portable camping toilet 
Any large bottle with a screw cap should be appropriate for men during surveillance. A Portable Camping Toilet for 

women should be more than enough. I knew a female investigator that drove a full size van and would not think of 

getting a different type of vehicle because she wanted to use her Portable Camping Toilet. 

Flashlight 

Any size flashlight will be appropriate. I carry a small one I purchased at Home Depot. 

Tool Set 
A tool set to make minor repairs to your vehicle. My battery died on my way home from a case that was 2 hours 

away. I won’t get into all the details but I didn’t have the appropriate tools to remove my battery. Having a socket 

wrench set would have saved me money and time when changing out my battery. 

Window Shades 
Window shades not only keep the sun out of your vehicle but also keep light from entering your vehicle. This allows 

the tint on your windows to do their job and not allow people or your subject to see within your vehicle. Blocking 

the front window with window shades also keeps people from seeing you videotaping as they pass the front of your 

vehicle. 

Use your Imagination 
I have known other private investigators that have carried these items and other random items in their vehicle just to 

be prepared for anything. I have known investigators to carry fishing poles, folding chairs, and sports equipment 

(soccer ball, football, basketball). The main thing I am stressing to investigators everywhere is to be prepared for 

anything. Imagine explaining to your supervisor or client on how you were prepared for a situation that allowed you 

to obtain damaging video that saves a client millions of dollars on an insurance claim or how you were able to obtain 

video that proved infidelity. Or you can imagine how you weren’t prepared and you have to explain why you could 

not get that damaging video. 

If you have any good suggestions that relate to this article feel free to add them in the comment section. And as al-

ways, thank you for reading. 

About the Author: 

Andrew Kidd is a private investigator during the day and a blogger by night. Andrew owns his own Private Investi-

gations agency, Fortified Investigative Services. He enjoys sharing his knowledge with others interested in becoming 

private investigators as well as with others already in the industry.  

Visit his blog at: http://www.privateinvestigatoradvicehq.com/ 

http://www.fortifiedis.com/
http://www.privateinvestigatoradvicehq.com/
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6 Things Private Investigators Are Not Allowed to Get Without Authorization 
 

Here is a list of some common things that private investigators are not allowed to get without signed 

authorization or other official court order: 

Medical Records 

HIPAA, which was enacted in 1996, protects your medical history and medical records from prying 

eyes. There are federal and state laws against obtaining medical records without authorization. 

Credit Reports 

Individual credit reports are protected by the Fair Credit Report Act (“FCRA”), Driver’s Privacy Pro-

tection Act (“DPPA”) and Gramm-Leach-Bliley Act (“GLBA”). Private investigators can obtain credit 

reports, but a signed authorization or waiver from the subject of the inquiry must be obtained to get a 

credit report. 

Bank Records 

The Right to Financial Privacy Act prohibits financial institutions from disclosing bank records or ac-

count information about individual customers to governmental agencies without 1) the customer’s con-

sent, 2) a court order, 3) a subpoena, 4) a search warrant, or 5) other formal demand, with limited ex-

ceptions. 

Telephone Records / Cell Phone Records 

In January 2007, President Bush signed the Telephone Records and Privacy Protection Act of 2006, 

which makes it a felony to fraudulently acquire telephone records. If you are the owner of the phone, 

it’s a different story, but you cannot access someone else’s phone records without permission. 

Travel Records 

Obtaining travel records for someone other than yourself can be done through the U.S. Department of 

State, provided that you have a notarized consent, court order or other legitimate document, but there 

is no way to publicly or legally obtain these records without permission. 

Birth Certificates 

Each state government has its own set of rules about obtaining birth certificates, but in general, birth 

certificates can only be obtained by the person named on the certificate, immediate family members or 

next of kin. In many states, records more than 100 years old are part of the public domain. 

About the Author 

Brian Willingham, CFE is a New York Private Investigator and President of Diligentia Group. 
 

http://pursuitmag.com/6-things-private-investigators-are-not-allowed-to-get-without-authorization/
http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html
http://www.ftc.gov/os/statutes/fcradoc.pdf
http://en.wikipedia.org/wiki/Driver%27s_Privacy_Protection_Act
http://en.wikipedia.org/wiki/Driver%27s_Privacy_Protection_Act
http://www.ftc.gov/privacy/privacyinitiatives/glbact.html
http://www.accessreports.com/statutes/RFPA.htm
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=109_cong_bills&docid=f:h4709enr.txt.pdf
http://www.travel.state.gov/passport/npic/npic_872.html
http://www.travel.state.gov/passport/npic/npic_872.html
http://www.cdc.gov/nchs/w2w.htm
http://www.diligentiagroup.com/
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Surveillance by Private Investigators and the Law 
 

The laws pertaining to surveillance can definitely be a legal minefield for private investigators. Our licensing does 

not bestow any type of extra powers and we are bound by the very same rules relevant to criminal laws as any other 

private citizen. 

Before you conduct physical or electronic surveillance you should be competent and well trained in the technical and 

legal aspects of surveillance. If for any reason you have violated a subject’s rights and are indeed found negligent in 

a court of law, not only can you or your agency be held liable, but the client hiring you or your agency can also be 

held liable for damages. 

Conducting surveillance illegally is just not worth the consequences (i.e. losing your business, your license, your 

reputation). If for some reason you are placed in a situation that may involve trespassing, entrapment or some other 

violation, think before you commit. 

Some of the possible risks that may arise from physical surveillance are traffic violations, trespassing, roping and 

entrapment, invasion of privacy, and stalking. 

Traffic Violations 

In all instances, you should obey the law to the best of your capacity and traffic violations are no different. Seldom 

are we ever working a case that is so important as to jeopardize the general public due to careless or reckless driving 

and the flagrant disregard for traffic laws. If you have an accident because of negligent acts committed during an 

investigation your client will be held liable as well; this is not good for positive word of mouth advertising. 

Trespassing 

Trespassing is simply the act of entering private property without the consent of the land owner. Trespassing can be 

a very complicated subject, mostly because state laws vary so extensively. As an investigator, the key thing to re-

member in gathering your evidence, whether photographically or otherwise, is that if you violate trespassing laws 

while gathering your evidence then all that evidence is going to be inadmissible in a court of law. Yes, there are 

states that still allow an investigator to go on a third party’s property with consent, such as a neighbor. Again you 

should thoroughly research your state’s laws on trespassing prior to setting up in the neighbor’s yard. 

A stationary technical surveillance platform should never be placed on the subject’s private property. Nor should an 

investigator enter posted private property or attempt to utilize a right of way to access a better vantage point of the 

subject’s property. Right of ways are legal property agreements between two parties and the fact that a right of way 

exists on the subject’s property does not make it a public thoroughfare. 

Roping and Entrapment 

Roping is the obtaining of information from another person by means of legal deception. For instance, a private in-

vestigator acting drunk in a lounge in order to gain the confidence of a drinking buddy is “roping that person.” 

Roping, however, can also lead into nefarious acts such as dropping a bunch of loose change on a subject’s porch in 

order to videotape him bending over to pick the coins up during a disability assignment. 

Roping is, in many instances, very obvious to a judge and jury and should never be attempted as it could cause your 

client exorbitant amounts of money in civil suit damages. Roping is synonymous with pretexting and the investigator 

should be mindful that the things he does or says may very well come out in a courtroom. 

http://pursuitmag.com/surveillance-by-private-investigators-and-the-law/
http://pursuitmag.com/pretense-an-essential-recognized-investigative-technique/
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Entrapment is creating a condition in which the target of an investigation is required to perform a certain action. Letting 

the air out of a target’s tires in order to obtain photographs of his ability to change a tire is entrapment because the subject 

is required to change the tire in order to use his vehicle. 

In the instance of an undercover agent investigating employee theft, the investigator must be careful not to do or say any-

thing that entices or encourages the subject(s) to do anything illegal. His job is to detect theft not to cause it; he may assist 

but never insist. 

In order to obtain evidence by means of pretending to be an accomplice in this situation you must be absolutely sure of the 

following precepts: 

1. The plan and criminal intent must originate in the suspect’s own mind; 

2. The target must commit all of the essential elements of the crime. 

 

Invasion of Privacy 

“Invasion of Privacy” deals with the area of expected privacy by an individual. Any evidence obtained in violation of an 

individual’s privacy will not be admissible in a court of law. Privacy is “the condition or state of being free from public 

attention to intrusion into or interference with one’s acts or decisions.” (Black’s Law Dictionary.) Therefore, surveillance 

in a public place is not private and there is no reasonable expectation of privacy in a public place. Determining whether 

the law protects your privacy requires knowledge of the law and it is often a question of what society deems is reasonable. 

Surveillance in areas such as bathrooms, locker rooms, changing/dressing rooms, bedrooms and other areas where a per-

son should expect a high level of personal privacy is off limits. 

Stalking 

Stalking is defined as “a term used to describe unwanted attention by individuals (and sometimes groups of people) to 

others. Stalking behaviors are related to harassment and intimidation. It may also be used to refer to criminal offenses or 

civil wrongs that include conduct which some people consider to be stalking, such as those described in law as 

“harassment” or similar terms. 

Over the past decade, most states have passed legislation prohibiting stalking. Investigators conducting surveillance must 

be aware of their own state’s stalking statutes and take the necessary steps in their surveillance activities to prevent them-

selves from being on the wrong side of a lawsuit. 

One example that comes to my mind where surveillance may be alleged as stalking is the surveillance tactic of “rough 

shadowing.” Rough shadowing is a tactic used by investigators who are “public,” overzealous, or outright blatant in their 

surveillance activities such as parking outside the subject’s home in full view of neighbors, following subjects into places 

of business, or publicly videotaping subjects with no effort to conceal their motives or actions. This method of surveil-

lance exposes the subject to public disgrace, ridicule, contempt or public embarrassment and may potentially result in a 

lawsuit. Remember Schultz v. Frankfort M. Accident & P.G. Insurance Company, 139 N.W. 386 (1913)? The Wisconsin 

Supreme Court ruled in favor of the plaintiff where the plaintiff had filed suit that he was being investigated through the 

use of rough shadowing. The plaintiff’s primary complaint was he could not perform his daily duties in a natural manner. 

Bottom line, surveillance is to be covert and should never be openly and blatantly performed and never cause the subject 

to suffer any type of substantial emotional distress. 

When you have a moment check out your state’s statues regarding stalking: http://www.esia.net/State_Stalking_Laws.htm 

This article is a small excerpt from Serious Surveillance: Obtaining Evidence that Stands up in Courts, an online 

continuing education course for private investigators. 

http://pursuitmag.com/stalkers-private-investigators-and-the-reason-behind-pi-licenses/
http://www.esia.net/State_Stalking_Laws.htm
http://pieducation.com/catalog/about-obtaining-surveillance-evidence.shtml
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