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A year in a nutshell 
Introduction
Where do we even begin? Not many could have really predicted how 2020 would have turned out 
(other than Bill Gates and his now almost prophetic TED Talk). A year that started with a lot of 
hope and promise, got turned on its head before we even gotten a chance to abandon our new 
years resolutions. We barely got a chance to get over our “new year new me” phase. 

Who could have imagined the scale of disruption that COVID-19 would have imparted on the world.
For us at Mettā it was very difficult in the beginning because having built a reputation for ourselves 
as a hub for startups and entrepreneurs, what we do relied heavily on our space and physical 
interactions.  From the community that we host, programs we run and events that we hold, all 
relied on some physical aspect which were unable to accommodate. So when COVID hit and the 
lockdown started we were left in a bind, unable to do what we  do best, or at least so we thought. 

Much Like everyone else, we too had to adapt and try to  make the most of the situation that we 
found ourselves in. We did our best to get accustomed to this new normal and in some ways we still 
are. We are proud of the fact that we managed to run some of our programs virtually, proud we 
could still  host events, albeit virtually, but most significantly, proud we have been able to provide 
a sense of community remotely. To have been able to continue providing most of the services that 
we offer was something that we didn’t think it would be possible in the early days of lockdown.

From forming new partnerships, finding new 
ways to grow and serve our community, not to a 
managerial change, we’ve surprised ourselves in 
how much we were able to accomplish all while in 
a middle of a pandemic.

While 2020 hasn’t been ideal and there’s a lot we 
didn’t get to do to say the least, we certainly tried 
to make the most of the cards we were dealt. So 
as we come to the end of this year, we look ahead 
with optimism, grateful to have made it this far, 
and hopeful that you will continue with walking 
with us as we move into the new year. 
#WeAreMetta

What a year! I never thought I would ever be alive to see such a year. But hey! ... We did, we survived and 
newest sexiest word is “pivoting”. I am extremely glad & I don’t take it for granted that you are reading this, 
because if you are, you have survived this year. And that’s all we can ask, for you to keep striving and having 
your chin up. We can’t express further how happy we are to still have you as part of our community, part of 
this race, part of this story. Happy Holidays to you our Mettā family

“
Esther MWIKALI
GENERAL MANAGER, METTA



amref innovate 4 life

Creative dna

startup sme linkage program

At the start of the year we ran the Innovate for Life 2020 program 
with Amref, whose goal was to develop shared-value partnerships 
between Amref health Africa and local health innovators. The 
program was geared towards providing support to health enterprises 
in a bid to accelerate the continent’s progress on achieving SDG 
3 [Ensure healthy lives and promote wellbeing for all at all ages]. 

The cohort was made up of 4 innovators: Nebiyat Demek - 
Rohobot Nursing , Michael Tariku - Shayashone PLC, Ebby Weyime 
- The Grace Cup, Dahabo Galgallo - Strategies of Northern 
Development.

This was a British Council program funded by the FCDO designed 
to support fashion businesses in Kenya develop skills, knowledge 
and networks in the Kenyan Fashion Industry. Run in partnership 
by Mettā Nairobi  and Fashion Scout UK  this six-week fashion 
incubator aimed to support 11 entrepreneurs’ ambition to grow 
their businesses by tackling growth-stage challenges such as 
attracting the right customers, scaling to new markets, finding 
partners and securing investment.

Mettā under Nest Group Africa Limited was commissioned by the UK-
Kenya Tech Hub in Nairobi to deliver the Startup-SME Linkage Pilot 
Program. The program aimed to provide startups direct linkages to 
SMEs which fall under their target customers for a chance to secure a 
commercial or partnership deal. The direct linkages were to take place 
in the format of a “marketplace” where the parties would discuss a 
potential deal that would help an SME solve an existing problem or 
unlock new opportunities within their business model. 

Over 30 startups and SMEs took part in the virtual program.

Programs
This year we were able to run 3 major programs.



webinars

Special thanks

Just because we couldn’t have any of our regular in-person events, didn’t mean that we were 
gonna stop. We were able to hold as many learning focused events as we normally did in pre-covid 
times. Even though webinars may not really be quite the same as in person events given the lack 
of networking and spontaneous interactions, they give us the ability to reach a wider number of 
people who may not be in a position to attend, they give our audience the convenience of following 
along from the comfort of their homes not to mention all sessions are recorded, so you can watch 
them over and over again. 

Here’s most of the webinars we’ve been able to host since lockdown:

We’d like to extend a special thank you to 
all the panelists, experts and moderators 
that took the time to share their insights and 
expertise with our community.

• Women In Literature  
- with Makena Onjerika

• Leading Through A Crisis  
(Part 1) 

• Fireside Chat  
- with Yvonne Adhiambo Awour

• How are you REALLY doing?  
- Mental health webinar with Wazi

• Investor Townhall:  
Managing Investor & Founder 
Relationships during COVID19

• How To Thrive Remotely:  
Online Collaboration Tools

• Leading Through A Crisis  
(Part 2)

• Investor Townhall:  
Changes in what investors are looking 
for as a result of COVID-19

• Community As An Asset: 
How can we continue to create thriving 
communities virtually.

• #WhatsGood Startup Lobbying  
(Part 1 & 2)

• #WhatsGood: Redesigning Society• #WhatsNext: Agriculture 
Impact of COVID-19 and Locust 
Invasion on food systems in Africa

April

May

June - July

September - November

December

August

• Women In Investments
• Future of Community Building
• Startup Bill Discussion 2020
• Women In Design
• Ask Me Anything  

with Mettā’s GM Esther Mwikali

• Ask Me Anything  
with Sam Omindo, Co-Founder of Genteel

• Fireside Chat  
with Dr. Patrick Gatonga

• #WhatsGood: Creative Ambition



20+ live
Webinars

2500+ 
Registrations

over 22+ hours 
of content

12+ 
Nationalities

Sponsors & partners

the stats

metta podcast
This was also the year we launched our podcast. The idea behind it was to find a way to 
increase the shelf life of our content. The future plan is to have more conversations turned 
into podcasts, more Ask Me Anything (AMAs) and Fireside chats with exemplary individuals 
in the startup ecosystem and beyond.

Subscribe today! Available on your favorite podcast platform.

Kenya, Ghana, India, USA, South Africa, Zambia,
Mauritius, UK, Belgium, Netherlands, Egypt, 
Nigeria, Ivory Coast, Uganda, Rwanda



Events

In house events

Member events

3rd party events

Back when we could still have physical events we hosted a couple of them. Here are 
the handful of in person events that we held this year at our space.

#WhatsGood: Future Of Work
Investor Townhall *Invite Only*
#WhatsNext FNB
Women In The C Suite
After 5: Creatives Meet & Mingle

Vision boarding with Prisca Ojwang
Shortlist Career Chats
Wellness Conversations with Stephanie Mwaura

Launch of Afza Capital
Launch of News By The Catalyst
Entreprenuers Organization Pitch Day

Introduction



Others

Besides events and programs, here are some other initiatives that we had a hand in.

Earlier this year, we were chosen as the community partner for Startup 
Guide a publishing and media company that produces guidebooks 
and online content to help entrepreneurs navigate and connect with 
different startup scenes across the world. Startup Guide Nairobi is 
already available for purchase and we will host a virtual launch in 
January 2021.

Metta was one of 77 communities, from 6 regions selected to take 
part in the Facebook community accelerator program. The 6 month 
program was intended to equip impactful communities with growth 
focused trainings, hands on mentorship and funding to grow their 
communities.

Mettā and Nairobi Garage have come together, utilizing each other’s 
skills and resources to create the largest innovation community in 
Kenya. Through this partnership, Nairobi Garage will be adding Mettā 
as one of its co-working space locations, whereas Mettā will be making 
its services accessible to an even larger community of entrepreneurs 
and innovators.

facebook  community accelerator

Startup guide Nairobi

nairobi garage partnership



conclusion

This has been a roller coaster of a year, so many ups and downs, but we 
somehow made it through, thanks in no small part to our community. 

Your support is what kept us going through the difficult months.  We are 
grateful to have you part of our community, and even though we don’t 

know what the future holds, we are glad to be on 
this journery together with you.

We are metta.

photo credits:

the team

Sombo Kipchilat

*From Left to Right*
Standing: Solomon Muigai, Catherine Warui,  William Chesoni, Aidah Ng’ang’a, Esther Mwikali,

Seated:  Daisy Chesang, Whiteny Ogutu
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Email:   nairobi@metta.co
website:  www.metta.co

 14 Riverside Drive, Belgravia Building, 
  6th Floor, Suite A


