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Operations &
Administration
On October 11th, the SEDCO Board of Directors elected Mr. Greg

Kirkpatrick as Chairman, Mr. John Sild as Vice-Chairman, and Mr.

Brad Douglass as Board Secretary for the fiscal year 2016-2017. Mr.

Willie Steele and Mr. Tom Shields will continue as Board Members.

Our new marketing campaign with the Dallas Business Journal

launched on October 21st. SEDCO plans to strategically place

advertisements that highlight Sherman’s attributes within key

issues throughout the next year. Some of these select issues will

be themed for commercial real estate, office and industrial leases,

and data centers, all of which fall in our targeted areas.

SEDCO’s Fall Leadership Breakfast was held on October 25th with

18 of our private and public leaders in attendance. This exclusive

event allows for a round table discussion on the wants, needs and

desires of multiple industries within Sherman.  
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Retention & Expansion

Since our last report, we visited with key
leadership from Kaiser Aluminum and

MBA Law/Capio Partners.

We held a Sherman Safety Leaders Forum
hosted by Douglass Distributing with the

following key employers in attendance: Ball
DPF, LLC/Nature’s Source, Consolidated

Container, Douglass Distributing,
Emerson/Fisher, Panda Sherman Power,

Presco, Sunny Delight, Texas Instruments,
and Washington Iron Works.

An HR Group Meeting was also held with
host, Emerson Process Management-Fisher

Controls. Representatives from the following
companies were in attendance: CertainTeed,

Emerson/Fisher, GlobiTech, Kaiser
Aluminum, Presco, Tyson, and

Washington Iron Works. 
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On November 10th, SEDCO Board
Chairman Greg Kirkpatrick presented

the final incentive payment of $356,380
to Kaiser Aluminum Plant Manager

Purushi Doddanna. The cash grant will
go towards Kaiser's $25 million

expansion of new equipment and
facilities and the creation of 10 new

full-time jobs.

Business Recruitment
John Plotnik attended the Society of Industrial and Office Realtors (SIOR) Fall World Conference in
New York and spoke to over 150 site selectors about the advantages of introducing their clients to
site availability and incentives in the City of Sherman. As each site selector closes an average of 10

projects per year, John was potentially in front of 1,500 companies.

Frank Gadek attended the Industrial Asset Management Council’s (IAMC) Professional Forum in
Indiana. This event is held twice a year and provides several opportunities to share knowledge and
network with other economic development professionals. At this forum, SEDCO participated as a

host of the Texas Dinner, which was a special event that included about 20 site selectors.

This past month, we mailed a marketing piece to the site selectors within the North Texas Chapter
of the SIOR, we met with about 50 site selectors, and hosted two project site visits in Sherman.



Company Spotlight

     MBA Law, a medical debt collection law firm, started with five
collectors in November 2008 and has since grown to 40 employees.
Their Sherman facility is located at 3400 Texoma Parkway, but they
also serve as a traditional law firm with an attorney in Atlanta and one
here in Texas. The firm opened in partnership with Capio Partners,
which provides MBA Law’s human resources and financial
departments, training, facilities management, and IT support.
     “A lot of people think of debt collectors and they think of people who
are really hard core and you don’t want to talk to them on the phone,”
said Randy Williams, Vice President of Operations for the Law Offices
of Mitchell D. Bluhm & Associates. “We’re not that way. We started the
business with the attitude of complaint-less collections, meaning we
hire people that work with the patients out there, try to help them
figure out their bills, try to help them understand them.”
     MBA Law focuses on patient-friendly collections and offers a
financial assistance program that analyzes how much a patient makes,
how many dependents they have, and other factors in their life that are
affecting their finances. Williams said in some cases, the program
finds a patient qualifies up to a 100% debt write off.  
     They attribute their business success to this unique debt collection
approach and the importance of taking care of their employees and
training them to be understanding.
     “We want to hire kind, gentle people that really promote our
business culture, which is just one of compassion,” Matthew Hogan,
Director of Human Resources, Training and Facilities for Capio
Partners said.
     Employees are offered health, dental, vision, and long-term
disability insurance and a four percent 401(k) company match. Aside
from the benefits package, employees enjoy a relaxing, stress-free
environment in an at-home feel facility offering amenities such as
snacks, a pool table, and comfortable areas to unwind during breaks.
     Another perk is the financial incentives obtained through employee
performance, including monthly awards for the top producers. The
President’s Club Award offers $5,000 (tax prepaid) to an employee that
collects $1 million. At the holiday party, one collector receives a
$10,000 (tax prepaid) bonus based on their performance throughout
the year, and the companies provide between $15,000-$20,000 extra in
other employee gifts. Hogan said last year was the companies’ most
profitable year in business and almost every employee received a
$1,000 (tax prepaid) bonus depending on the length of time they had
been employed.
     “That’s really what we focus on here, because if you’re really good at
collecting money in the way that we want to collect money, you will
make a lot of money,” Hogan said.
     If you’re interested in a career with these companies, they will be at
the upcoming Call Center Career Fair which will be held from 9:00
a.m. to 4:00 p.m. on January 19th at the Sherman Municipal Ballroom,
405 N. Rusk Street.
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Below are the events & meetings the SEDCO

staff attended since our last report:

22nd Annual Investment Seminar - 

“Economic & Market Outlook”

AMX Realty Ribbon Cutting

Bella Fontana Ribbon Cutting

Center for Workplace Learning Board

Child and Family Guidance Board

City Council Meeting

Coffee with the Mayor

Grayson College Veteran’s Ceremony

“Jump Start the Heart” City Council Meeting

Leadership Sherman – City Day

Manufacturing Day Wrap-Up

Middle Skills Workgroup Meeting

Regional Mobility Authority Meeting

School Priority Day

Sherman Chamber Ambassadors -

2017 Planning Session

Sherman Chamber Events Committee

SISD’s Citizens Advisory Committee

Sherman Rotary

U.S. Legislative Update Lunch

Now that the holidays are upon us, we need to give

thanks for our great city. Thanks for the

availability of jobs. Thanks for our employers

that have invested in our community and for our

public and private leadership that have

volunteered countless hours of their time on

behalf of Sherman.

We are truly blessed and never, never should we be

apathetic toward those advantages that we have

received and enjoy. For this coming month, please

accept our best wishes from the SEDCO staff for a

safe and blessed Thanksgiving.

                                      -John J. Plotnik, SIOR, CEcD
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