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Subject: Re: Current expenditures
Date: Wednesday, March 6, 2019 at 9:35:02 AM Pacific Standard Time
From: Jean-François BlancheIe <blancheIe@gseis.ucla.edu>
To: Diana Ascher <ascher@gseis.ucla.edu>
Priority: High

Dear Diana,

Wonderful display of fiscal oversight, thank you!
Jean-François

On Mar 5, 2019, at 5:43 PM, Diana Ascher <ascher@gseis.ucla.edu> wrote:

Hi Shawnda,
 
Thanks for these. I’d like to appeal the telecom charges since August, as that’s when I put in the 
request for repair/replacement. No response from them whatsoever. It is outrageous to be 
charged an installa&on fee in excess of $400 for disconnec&on. Furthermore, the one phone we 
have at the reference desk s&ll doesn’t work; I don’t intend to pay for services that do not work. 
Can you please let me know the process for filing the documenta&on to have these charges 
reversed? 
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The prin&ng charges I’m looking for are tracked via PaperCut. We’re evalua&ng other solu&ons, 
and I need to be able to include the financial costs of using the PaperCut service versus 
alterna&ves. I’m told the IS Lab should receive a quarterly payment that is a percentage of the 
prin&ng costs to students, but I see no such payments. For example, for the month of February 
alone, we had 172 personal account / student print jobs through PaperCut, totaling $1443. 
Shouldn’t we be ge�ng some por&on of that money?
 
The subscrip&ons and book purchases reflected in the report—are those the encumbrances 
you’re saying should be cleared out? Please advise.
 
Finally, we never ordered Lamonica’s Pizza. Please let me know who filed that charge on the IS 
Lab FAU, and I will have it corrected.
 
Many thanks,
Diana
 
 

From: Shawnda Carpenter <carpenter@gseis.ucla.edu>
Date: Tuesday, March 5, 2019 at 3:35 PM
To: Diana Ascher <ascher@gseis.ucla.edu>
Subject: RE: Current expenditures
 
Hi Diana,
Here is aIached is an updated financial report. The telephone expenses were resolved. UCLA 
charges a disconnec&on fee. The fee is located under “Telephone Installa&on”. January 
telephone expenses were charged at the full rate.  The only copy expenses that are charged to 
the LAB account so far is $4.
The old encumbrances from 2017 & 2016 can be canceled. I’ll send them to Annie and Andrew. 
These are on your report.
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From: Diana Ascher 
Sent: Monday, March 4, 2019 3:21 PM
To: Shawnda Carpenter <carpenter@gseis.ucla.edu>
Subject: RE: Current expenditures
 
Hi Shawnda,
 
I hope this email finds you well. I’m preparing for Spring quarter by pu�ng together a proposal 
for our Collec&on Development Policy. I could use your help to review where the IS Lab stands
financially and what wiggle room we may have for end-of-year purchasing. 
 
Could you please send me an updated current expenditures report for FAU 49? 
I’m looking to ensure the telephone charges have been removed and I haven’t been able to 
locate the quarterly transfers from PaperCut. I’d be grateful if you could let me know how those 
transfers are reflected in the financial report.
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Many thanks,
Diana
 
From: Shawnda Carpenter 
Sent: Wednesday, January 9, 2019 10:04 AM
To: Diana Ascher <ascher@gseis.ucla.edu>
Subject: RE: Current expenditures
 
Hi Diana,
Here aIached is your financial report/current expenditures report. Let me know if have any 
ques&ons.
 
X55944
 
From: Diana Ascher 
Sent: Tuesday, January 8, 2019 4:33 PM
To: Shawnda Carpenter <carpenter@gseis.ucla.edu>
Subject: Current expenditures
 
Hi Shawnda,
 
Could you please send me a spreadsheet of the current expenditures drawing from FAU 

49? I’m trying to ensure we’re on track to remain within the budget.
 
Many thanks,
Diana
 
 
Diana L. Ascher, PhD, MBA
Director, Informa&on Studies Research Lab
Department of Informa&on Studies
Graduate School of Educa&on & Informa&on Studies
University of California, Los Angeles
ascher@gseis.ucla.edu

—
Jean-François Blanchette, Associate Professeur
Interim Chair, Winter/Spring 2019
Department of Information Studies, UCLA
pages.gseis.ucla.edu/faculty/blanchette
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