
Lilia Sandoval  
Assistant Director, Academic Human Resources 
UCLA Library 

January 16, 2020 
  
Dear Lilia, 
  
Thank you for giving me the opportunity to provide an assessment of Diana Ascher’s 
professional performance as Director of the Information Studies (IS) Lab and Digital 
Instructional Support Librarian between August 2018 to December 2019. Dr. Ascher 
does not report to me, but I have worked with her directly as part of my activities as 
Associate Dean for Information Studies and as a faculty member in the Department of 
Information Studies. 
  
With regard to the former, Dr. Ascher has provided support and self-study data that was 
needed, most notably for our 7-year American Library Association MLIS Program 
reaccreditation process, and also for the Department’s upcoming 8-year Academic Senate 
review. Dr. Ascher has done very timely, important and long-needed work in tracking 
down, compiling and preparing visualizations of data that we have for these kinds of 
purposes regarding graduates of our programs, their employment and careers. She has 
also, as I understand it, put a system in place to ensure continued tracking and 
compilation activities. Dr. Ascher has also striven to identify current faculty needs for the 
IS Lab, and possible future services that the Lab could provide to them and their 
students, something that is important to our planning processes moving forward. In both 
of these activities she has demonstrated willingness, vision and innovativeness as well as 
her own technical skills with regarding to finding, compiling and presenting data. 
  
With regard to the latter, while the courses that I have taught during this period have not 
drawn very heavily on Lab resources and services, Dr. Ascher has always been 
responsive to my own teaching needs. I would note one particular activity that went 
above and beyond what I would expect from this kind of support. Dr. Ascher took the 
initiative to organize and coordinate a UCLA Volunteer Day activity to organize the 
move of the nascent archival collection on the Veterans Affairs Campus to temporary 
space on that Campus. Students in my courses and I have been developing an archival 
strategic plan and undertaking preliminary processing of the collection so that eventually 
it can be managed by veterans themselves. The volunteer event drew a large number of 
undergraduate students, alumni/ae, faculty, staff and emeriti/ae from across the Campus 
and was very successful in terms of the activity itself as well as departmental outreach. 
  



If I can provide you with any further information, please do not hesitate to contact me. 
 
Sincerely yours, 




