Good Morning,
Despite, the Federal Government distributing economic stimulus checks for over two months,
we have heard that many eligible clients still haven’t received a payment.
Most payments will be deposited directly into your bank account. Those not deposited
electronically will be sent through the mail as a paper check or prepaid debit card. Payments
will come via the normal US mail and may appear to be junk mail making them easily
missed. If you are being sent a check or debit card, you will receive a plain white envelope
from Money Network Cardholder Services (see picture below).
Payments will continue to be sent through September and the government has said that over
35 million payments are still to be made, so not having received a payment yet doesn’t mean
you won’t. Remember that married/joint filers earning over $198,000 (based on 2018 or 2019
income) won’t receive payments.
If you would like to check your payment status, you can do so on the IRS website at
https://sa.www4.irs.gov/irfof-wmsp/login
You can also check your status by calling the IRS Economic Impact Payment line at 1-800-9199835. If you have received a debit card but it has been lost or stolen, log onto EIPCard.com or
call 1-800-240-8100.
We can help with missing payments and navigating the IRS and EIP Card systems.
Please contact us if you have any questions.

Attached is an example of the contents of the prepaid debit card envelope:
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