Ulula Community Engagement and
Resilience System
Community Engagement During COVID-19
The widespread transmission of COVID-19 has
disrupted livelihoods across mining communities
around the world. Mining operations are an
integral part of the communities in which they
operate and face increased responsibility and
expectations to protect health and safety and
support the local economy during times of crisis.
This includes assisting with public health
information campaigns, providing coordinated
relief and distribution of food and medical
supplies to vulnerable groups and individuals,
and collaborating with public authorities to
connect local communities with emotional and
mental health support services.

ULULA'S IMPACT

1 M+

2 M+

workers & community
members engaged

data points captured
in real-time analytics

22+

Trusted by Fortune 500
companies, governments,
civil society, and auditors.

countries
deployed

KEY FEATURES
Multi-channel
communication

Real-time analytics

Multilingual

Anonymous 2-way
communication

24/7 automated
engagement

Global coverage

Ulula's Digital Solution
Effective community engagement during times of crisis is essential for credible
information disclosure, relief planning and coordination, and enabling collaboration
between companies, public authorities and community members. Ulula’s digital
platform provides continuous insights and communication solutions anywhere,
anytimeand in real-time. Through integrations with mobile channels including SMS, IVR
(voice) and WhatsApp, the platform is
widely accessible by mobile phones, tablets
Engage &
Gather Data
and web, and can be deployed anywhere in
the world, in any language.
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Engage &
Close the Loop
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Visualize RealTime Insights

Our custom digital solution amplifies Project
Affected Community (PAC) member voices to
provide more relevant and reliable data to help
measure the impact of COVID-19 and support
relief to affected communities. Pulse surveys
can assess the health status of the population
or the economic consequences of the crisisparticularly on the vulnerable members of the
community.

Digital Communication Hub for Resilient Communities
Reporting mechanism provides
an anonymous channel for
community members to raise
concerns and allow local teams to
identify and respond.

Assess and monitor the impact
of infectious diseases and the
economic and social
consequences through realtime data and analytics

Mass broadcast public health
information including COVID-19
symptom identification, personal
hygiene practices and social
distancing rules to stem the
spread of infectious diseases.

Case management tool for
collaboration between
community members,
company, and public authorities
to respond to communities and
connect to counselling and
other support services.

Two-way communication and
feedback to coordinate distribution of
food, protective equipment, cleaning
and personal health supplies, and
other medical equipment to health
authorities and individuals.

Support identification of
vulnerable, at-risk people to
slow spread of infection and
enable health professionals to
promptly respond.

Get Results in 2-4 Weeks
Setup
Gather requirements,
design solution,
configure and test.

Rollout

Training

>

Train users to use
Ulula platform

>

Outreach and
remote onboarding

>

Continuous Engagement
and Monitoring
Continuous real-time analytics,
support and maintenance

"Continuous community generated insights and performance indicators allow the
company to measure the mines’ impact on a granular level, alerting teams of potential risk.
Access to real-time dashboards and detailed monthly reports give senior and executive
team members the confidence of knowing what is happening at any time. Since launching
Ulula a year ago, we have scaled the solution internally and added more sites."
Anglo American

About Ulula
Ulula is a software that equips organizations with digital tools to monitor and manage
efficiently social risks in real time. Ulula’s solution collects direct and anonymous feedback
from workers using mobile phone technologies.
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