
Job Announcement

Date : 8/22/22
Agency : AADAP, Inc. - Youth & Family Programs (YFP)
Address : 5311 S. Western Ave., Los Angeles, 90062
Job Title : Navigator (COVID Program)
Status : Non-Exempt Employee; Full Time
Hourly Rate : $17.84 - $20.19
Submit Resumes to : Jon Fukuda, 2900 Crenshaw Blvd., Los Angeles, CA 90016

hr@aadapinc.org, fax 323-295-4075

A. SUMMARY STATEMENT:

The Navigator, under the supervision of the Program Coordinator, conducts outreach and a referral network for
project services; plan, develop, and implement in-home intervention services for project participants; provide
system navigation, behavior modification, and client advocacy services to participants including home COVID
services; and provide support services to program participants.

B. DUTIES AND RESPONSIBILITIES:

1. CONDUCT OUTREACH, ADVOCACY AND A REFERRAL NETWORK FOR PROJECT SERVICES:

a) Contact service providers and other CBOs in contracted areas and provide information regarding project
services.

b) Provide referrals for youth and families to services not encompassed within the project.
c) Communicate with sensitivity to clients from diverse language and cultural backgrounds.
d) Evaluate calls and walk-ins from potential clients and determine appropriateness for the project.
e) Prepare all documentation on compliance with Federal, State, County and Agency guidelines.
f) Conduct all screening, intake, and contract eligibility forms for prospective project participants.
g) Create Family Service Plans/"contracts" for program participants.
a) Provide support and advocacy services for program participants including the attending of probation

hearings, school meetings, court hearings and DCFS sessions.
b) Attend unit meetings, clinical supervision, case conference and other meetings as assigned.
c) Conduct other administrative duties as assigned.

2. PLAN, DEVELOP, AND IMPLEMENT INTERVENTION ACTIVITIES:

a) Plan and provide resources for social and recreational activities, and educational community events.
b) Record and maintain strategies for client referrals.
c) Providing linkage and referral to clients who are self-referred and referred by outside agencies.
d) Conduct weekly outreach by distributing literature; conduct door-to-door canvassing; make telephone

and personal contacts to engage clients.
e) Provide linkage and referrals to clients and their families in accordance with appropriate level of care.
f) Coordinate support services, including but not limited to linking clients to auxiliary services and

assisting clients and their families with accessing appropriate resources.
g) Enter program data in the database including community events, client information, client contacts, and

generate reports.
h) Coordinate and maintain appropriate service provision with referral source, i.e. DCFS, DPH, Community

Agencies.
i) Provide transportation services in personal and agency vehicle  on a weekly basis
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j) Provide parent education, life skills, anger management, domestic violence and family management
sessions.

k) Provide and implement mentoring workshops to address self-esteem, self-confidence, and leadership
skills.

l) Implement, monitor and evaluate program goals and objectives to achieve outcomes.

3. CASE MANAGEMENT:

a) Maintain participants files, document activities, monitor and case manage services and progress.
b) Coordinate and monitor support services.
c) Communicate with sensitivity to clients from diverse language and cultural backgrounds.
d) Case Manage 15 - 20 clients at any given time.

C. QUALIFICATIONS:

1. REQUIRED:

 a)    Four-year college education related to field or equivalent work experience related to field.
b)    Valid Class C Driver’s license, Calif. Minimum Automobile Insurance, and an appropriate motor vehicle.

 c)     Have at least three-years (3) sobriety/drug free as of the date of application.
 d)    Demonstrate knowledge and skill in computer operations.

e) Ability to work with people of diverse cultural, educational, social, and economic backgrounds.
f) Skill in accessing e-mail and the Internet.
g) Class C driver’s license with a Passenger endorsement or the ability to obtain the license within three (3)

months.
h) Permanent resident or U. S. Citizen; proof of work eligibility upon hiring.
i) Pass a criminal background check to work with children and adolescents.
j) Must be fully C-19 vaccinated and with booster shot if 6 months have passed from initial

vaccination shot.
k)   Ability to get along well with others, be punctual, pleasant, and tactful with professional appearance and

conduct.
l)   Ability to establish and maintain effective working relationships with supervisors, coworkers, clients and

their families, school administration, community organizations, and the general public.

2. PREFERRED
a) First Aid and CPR certification from a recognized agency.
b) Bilingual in Spanish.

D. PHYSICAL REQUIREMENTS:

1. Moderate Duty
This class requires that the incumbent stand or walk most of the time with bending, stooping, squatting,
twisting reaching, working or irregular surfaces, occasional lifting of objects over 25 pounds, and frequent
lifting of 10-25 pounds.  Ascending and descending ladders and staircase will be more frequent.  An
example is this position frequently will be moving and organizing agency supplies.
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