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Together we can touch more lives. Save more lives. And improve more lives.

Our Strategic  
Areas of Focus

Dear Friends of Mercy,

The past year will certainly be remembered for the tremendous challenges and change it presented. And essentially 
everyone, in one way or another, felt the effects. Yet, as is always the case among people of good faith, our community 
responded. Scores of you filled the gap with acts of kindness and generosity to ensure that the sick and suffering, 
as well as those engaged directly in their care, could recall the sacrifices of others that brought them through.  

In the brief paragraphs that follow, we’re highlighting just two examples of the healing work Mercy Health Foundation 
has been proud to support in recent months—one that ensures patients throughout our region can have access to the care 
they need and deserve right now; the other to safeguard our ability to not just maintain, but to grow access in the future.  
Both are important works, and both are only possible through the faithful commitment of our community to support 
this ministry.

I hope you are inspired by these stories and encouraged by the transformational power of the kind and generous spirits who 
have partnered with us. By working together, we are coming through a global pandemic with a renewed spirit, a deeper devotion, 
and a shared sense of purpose stronger than we ever thought possible. From all of us here at Mercy Health Foundation, 
we offer you a sincere and profound thank you for your partnership and trust. We look forward to sharing with you 
even brighter days ahead.   

Patrick Pendleton 
Ed.D, Executive Director, 
Mercy Health Foundation Fort Smith
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Your Gifts at Work

Our Funding Priorities

Behavioral Health 
Mercy is working hard to fill the gap in behavioral health services in the River Valley, 
growing our clinic and the services we offer. 

Cardiology 
Heart disease is the leading cause of death in the United States. Mercy cardiologists 
provide life-saving cardiovascular diagnostics and treatment with advanced technology. 

Neonatal Air Transport 
Mercy Fort Smith provides the only Level lllA NICU in the region, serving hundreds 
of families with critically ill infants each year. 

Neurosurgery 
Mercy is expanding Neurosurgical services, growing the provider base and adding cutting edge 
equipment and technology to ensure neurosurgeons can practice at the height of their capability.

Because of generous donations and continued support from donors like you,  
below are some of the programs and services that were funded in fiscal year 2021.

Crisis Funding - $338,718

Transportation – $238,071

Area of Greatest Need - $236,757

Co-worker Crisis Fund - $112,798

Birdies Fore Babies - $102,837

Women with a Mission - $40,880

NICU - $38,102

Pastoral Care - $29,670

Education – $28,030

Materially Poor – $28,008  

Capital – Facilities & Equipment - $27,169

Cancer/Oncology - $14,032

Hospice - $8,919

All Other Service Lines - $4,367



ACHE Gift
Helping retain doctors 
in the Fort Smith and 
River Valley community
Thanks to a $1.3 million donation from the 
Arkansas Colleges of Health Education (ACHE) 
with assistance from the Degen Foundation, 
Mercy Fort Smith will begin offering graduate 
medical education opportunities including 
residencies for both primary care and internal 
medicine starting in fall 2021. 

This partnership, with the Arkansas College of Osteopathic 
Medicine (ARCOM) acting as the sponsoring institution, 
is expected to help retain doctors in the River Valley by 
“attracting and keeping the best and brightest minds in 
medicine in the area,” said Dr. Rance McClain, dean of 
ARCOM. “With the combination of both organizations’ 
available resources and aligned mission, we can create 
a robust and rich academic environment in the Fort Smith 
and River Valley community,” he said.

The mission of the joint effort is focused on dealing with an 
insufficient number of physicians in the region. Arkansas ranks 
47th out of 50 U.S. states with 207 physicians per 100,000 
residents, and a national median of 257.6, according to the 
American Association of Medical Colleges. Ultimately, the new 
residency program will annually accommodate a total of 48 
residents working throughout Mercy Fort Smith hospital and 
clinic locations. The program is something Mercy had been 
working on for several years, said Ryan Gehrig, president of 
Mercy Hospital Fort Smith. “We felt it was very important for 
us to find ways to address the shortage of primary care and 

internal medicine physicians in our area. Establishing Mercy as 
a training location for these residents provides a boost to our 
patients as well as the community as a whole,” he said.

“These residency slots will have a tremendous economic 
benefit in the community,” explained Kyle D. Parker, CEO 
at ACHE. “Statistics show that 80% of residents build a 
permanent residence in that location. By creating this pipeline 
of new residency programs and allowing Mercy the opportunity 
to recruit, train and retain our students, Mercy will have the 
ability to train its own future physician workforce.”

According to the National Center for Rural Health Works, each 
primary care physician who sets up a private medical practice 
brings a projected $1.8 million to the community. “Based on 
these statistics, our community is looking at an economic boost 
of $23 million for the first 16 residency slots, leading to a 
$69 million influx in the third year. Thereafter, an additional 
$23 million will be added every year,” stated Parker.

New residents will function in a 
variety of settings, including inpatient 
services in the hospitals, outpatient 
care in the clinics and even research 
or scholarly activity. Participants 
in the residency program will be 
rotating through almost all specialties 
at Mercy Fort Smith, said Dr. David 
Hunton, president of Mercy Clinic.

“In order to be a good family 
physician, you’ve got to do pediatric 
rotations, you’ve got to do OB 
rotations, even neonatal intensive 
care rotations,” Hunton said. 

“They’ll not only be rotating through the primary care locations, 
they’ll also be doing rotations at the hospital. They’ll rotate 
with the cardiologists, and they’ll rotate with the surgeons. 
Ultimately, as they approach the latter years of their residency, 
they’ll be able to work for us in our critical access hospitals, 
down in the emergency room, which will improve our safety net 
for patients at the hospital, in that we’ll have more doctors 
in house than we currently do. It really makes a difference in 
the quality of care that takes place,” he said.

Abby Long with Dr. Kendall Wagner.*

* Photo taken prior to the COVID-19 pandemic.

Dr. Pat Montiel with medical students at Hope Campus Clinic.*
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foundation.net/
fortsmith
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Our Mission 
As the Sisters of Mercy before us, we bring to life  
the healing ministry of Jesus through our  
compassionate care and exceptional service.

Our Purpose 
Through collaborative partnerships, Mercy Health Foundation 
impacts the flourishing of our communities by inviting into our 
ministry those who have a passion to improve quality of life 
and make care accessible for all.

Transportation Program Expanding
The first step in providing high quality 
health care to the River Valley is to ensure 
patients have access to that care. Mercy has 
strategically placed clinics throughout the 
region and invested in our Critical Access 
Hospitals in Waldron, Booneville, Paris and 
Ozark. However, many patients still face a 
variety of barriers to routine medical care. 
These barriers can include not having a valid 
driver’s license, not having a working vehicle, 
or having a physical, cognitive, mental or 
developmental limitation. Non-ambulatory 
transportation has helped Mercy provide a 
solution to these barriers.  

In 2015, Mercy Health Foundation was able 
to provide two vans through the generosity of 
Charity Ball guests. Since then, the program 
has expanded as Mercy is working to meet 
this immense need in our community. Mercy 
Health Foundation has continued to support 
the program, providing funds for fuel costs 
and driver salaries. With the expanding need, 
Mercy Health Foundation was able to add an 
additional two vans through your generosity 
this year. Now with six vehicles and five 
drivers, Mercy Transport has provided over 
2,700 transports for more than 2,100 patients 
just this year. 

Dewayne Whitmore was the first driver Mercy 
hired and has been driving patients to and 

from appointments for six years. “It’s a great 
job, I get to help a lot of people” said Dewayne. 
Many of these patients’ appointments, like 
wound care or cancer treatments, require 
regular transportation and they become like 
family to Dewayne and the other drivers. 
Beyond ensuring appointments are made, 
he says “they share their life with you… We 
are their lifeline to the outside world. If they 
didn’t have Mercy Transport they wouldn’t 
get to their care.”  

One of these patients is Jane White. Jane is 83 
with several complex health issues that require 
routine appointments. To Jane, the program is 
heaven sent. “The van has been so wonderful, 
and the drivers are so nice. They couldn’t be 
better, even if they had wings” she said. Many 
of Mercy’s elderly patients would not have 
access to their care without this program. Jane 
has used this service for the past two years and 
is incredibly grateful saying, “This means more 
to me than I can ever tell. I’m not able to drive, 
let alone find a place to park or walk in all sorts 
of weather.”

Providing high quality and compassionate care 
begins with access. And for the hundreds of 
patients, just like Jane, this is literally a lifeline. 
When you give to Mercy Health Foundation, 
you’re stepping alongside health care workers 
to bring care to our neighbors and friends. 


