
High Quality Compassionate Affordable

Peoples Community Health Clinic, Inc. is dedicated to providing
access to affordable, compassionate, high quality health care
for all.

Our Mission



Christine Kemp, CEO
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Every year seems to go faster than
the one before.  Are you feeling that
too?  This report will highlight our
2021 year and explain why we felt
the year flew by!

2021 made me think about
resiliency.  As I researched
organizational resiliency, I found
words like prepared, anticipates,
collaborates, trustworthy and
adapts.  These words are all linked 

to how an organization responds to incremental change and
sudden disruption to not only survive, but to prosper.

2021 showed that Peoples Clinic is a resilient organization.  As
you will see in this report, we have and continued to respond
to the challenges of COVID, workforce, space, and community
need.  We provided high quality care, expanded access with
our new school-based clinic at Carver Academy, and finalized
our Waterloo clinic expansion and renovation plans.  While
this is not an all-inclusive list of our challenges or successes, it
does point out that we ended the year in a better position than
how we started.

We would not have been able to prosper, if we had not had
the strong support of our local, state, and federal
representatives.  However, the support that pushed us over
the top, was the support we felt from our community partners,
our patients, our employees, and our neighbors!

Stay in touch during 2022 as we continue to navigate this new
normal that we live in.  I have complete confidence that
Peoples Clinic is up for the challenge and will continue to grow
and meet the needs of our communities.
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New Site Through Success Street 
In September 2021 select members of our Pediatric team began providing
school-based health care through Success Street at Carver Academy in
addition to our sites at East High School and West High School. 

Our providers offer a full range of comprehensive health care services,
including physicals, illness care, ongoing care for chronic issues and
disease, Sexually Transmitted Infection (STI) testing and treatment, and
injury care.

We work collaboratively with parents, school staff, and other professionals
in order to surround each student with quality care.

Services are available to all individuals, ages zero through 21 years of age.
Sliding Fee Scale provides affordable care to all. Medicaid and insurance
are accepted.

We look forward to growing these clinics in 2022!

63,644
Total

 Clinic Visits 

18,897 
Medical

Patients Served

6,238
Dental Patients

Served 

290
Open Enrollment

Assists 

3,676
Patients Used

Interpretive Services

479
Pediatric Patients 

Seen at Local
Hospitals 

1,094
Homeless Patients

Served  

4,625
Patient Portal 
Access Given



Cedar Valley Nonprofit Award
Outstanding Response to the Pandemic

 

This award was given to us commending our coordinated and
impactful response to the pandemic.

HRSA Quality Leader Gold Seal: Recognizes the best overall clinical quality
measure (CQM) performance among all health centers. Peoples Clinic ranked in
the top 10% of the nation's health centers!

HRSA Advancing HIT For Quality: Recognizes health centers that meet all
criteria to optimize HIT services that advance telehealth, patient engagement,
interoperability, and collection of social determinants of health to increase
access to care and advance quality of care.

COVID-19 Data Reporter: Recognizes health centers that supported data
reporting for public health emergencies with response rates of 90% or more to
the Health Center COVID-19 Survey from April 10, 2020 to July 2, 2021. 

Patient Centered Medical Home: Both Peoples Clinic locations in Waterloo and
Clarksville are Recognized as Patient-Centered Medical Homes through the
National Committee for Quality Assurance (NCQA) for seven years in a row. 
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Jaime Flanscha, PMHNP-BC
Behavioral Health

Abby Freese, FNP
Family Practice

Emily Freeman, PNP
Pediatrics

Krista Chase, DDS
Dental

David Roberts, DDS
Dental 

Aaron Martin, PMHNP-BC
Behavioral Health 

Samantha Malley, ARNP
Family Practice

2021 Cedar Valley Top 10 Nurses
Two of our team members were selected as 2021 Cedar Valley Top

10 Nurses through The Courier. 

Teri Gorby, LPN
Patient Authorization

Andrea McGee, LPN
Test Iowa
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https://www.ncqa.org/programs/health-care-providers-practices/patient-centered-medical-home-pcmh/


Capital Project Goal:
$7.5 Million

 
 40% of our goal has

been reached 
so far. 

Estimated Project Timeline:
Award Building Contracts: March 2022
Construction Start date: April 2022
Project Final Completion: Summer 2023

Help us complete this project! See page 8 to
learn how you can play a part in bringing this
vision to life. 

CLINIC EXPANSION 

5

Otto Schoitz Foundation
HRSA- American Rescue Plan 
City of Waterloo
Black Hawk Gaming Association
R.J. McElroy Trust

Gallagher Foundation
Community Foundation of Northeast 
Iowa- Black Hawk County
 

GreenState Credit Union
Lincoln Savings Bank
PDCM Insurance

Thank you to the following organizations 
for supporting our Capital Project.

The expansion will enable the Clinic to meet the
growing and diverse needs of our patients in the
Cedar Valley. This project will accommodate growth
of staff, patients, and services. A strategic decision
was taken, pre-COVID, by the Board to invest in the
Waterloo site in response to additional community
health needs. The impact of COVID-19 continues to
be significant and has served to highlight the need

to grow and has moved the decision from one of the
strategic necessities to that of a service imperative. The
expansion also allows an increase in the provision of
other services including Pharmacy (with a drive-thru
window), Mammography, Adult Services, Behavioral
Health, Urgent Care, Medication Assisted Treatment,
Community Development Programs, and the Homeless
Program.
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"Peoples Community Garden" Hosted
Cooking Classes

“It was very helpful to see
and taste new food options.
The information shared with

me here was eye-opening
and inspirational.”

 
“I learned about new foods

that I found were very
yummy and good for me. I
am excited for my  lifestyle

change!”

During the month of July, the garden team
partnered with a certified cooking instructor
and a registered dietitian to offer cooking
classes. This four week series focused on
showing why planet-based foods are healthy
and effective for combating chronic disease and
how plant-based eating can be easy. 

The seven individuals who attended class
were identified by our nutritionist as either
at-risk for diabetes, pre-diabetic, or had
diabetes. Each class included video lessons,
discussions, cooking demonstrations and
sampling of items cooked. We look forward
to growing this project in 2022! 

 C
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Black Hawk County Foster Care
Graduates were given gift bags including

Peoples Clinic employees raise funds
every year for the Cedar Valley
United Way Campaign. Over 50
employee pledges were made in 

Every year, Peoples Clinic
employees raise funds to
purchase gifts for patient
families. Through employee
donations, the clinic
delivered gifts to seven
families with a total of 28
people for the holidays. 
This project helps us make
the holidays of local families
a little brighter! 

Holiday Giving

Peoples Clinic Free Garage Sale 
Peoples Clinic hosted the 2nd annual Free Garage Sale
during National Health Center Week. We offered FREE
clothing, accessories, and other household items to
community members. We assisted 183 people through
this event. 

42.9%
Satisfied

Class Satisfaction 

57.1%
Very Satisfied

2021 United Way Campaign 

Supporting Jesse Cosby Neighborhood Center 

Since 1993, the Jesse Cosby Neighborhood Center has been
dedicated to keeping and enhancing the quality of life for
neighborhood families – through stewardship of resources and
shared responsibility. 

Peoples Clinic employees raised funds for Jesse Cosby Center
by donating $10 to wear jeans to work the week of June 7-11. 
We raised a total $591 from employee donations.

2021, for a total of $14,426  
in donations.

Backpacks distributed to 
the homeless.138138

1313
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cleaning supplies and gift cards from Peoples
Clinic.
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11,086

Vaccinations
12 years and

older

595

Vaccinations
Ages 5-11

4524

COVID-19
tests

performed

5,900

Test Iowa Kits
Distributed

1990

COVID-19
Boosters

administered Vaccinations Administered in
the Community 

Hospitality House 
Julien Unleashed 
Salvation Army 
Head Start
Cedar Valley Farmers Market 
Juneteenth
My Waterloo Days 
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The Incent to Prevent program allows Peoples
Clinic to give $10 gas cards to patients who
complete preventative cancer screenings. 

The goal for this program is to ensure the
appropriate cancer screenings are done to
prevent colon cancer, cervical cancer, and
breast cancer. Our intent is to reduce barriers
to care and provide reimbursement for
transportation assistance. Most importantly, to
have screenings completed before there are
any symptoms present.
 

The goal for this program is to have a
reduction in no-shows to internal and
external providers, increase the ability to
contact patients for test results, follow-ups,
and/or in cases of an emergency. Along
with long-term goals to improve overall
health outcomes by increasing provider
interaction, access to follow up and referral
appointments and making social integration
and support available to patients. 

Gas cards sent to patients in 2021

Mammograms
 (Breast Cancer)

Paps
(Cervical Cancer)

Colon Screening
(Colon Cancer)

100%

Employees
Vaccinated

An initiative to make sure our patients have
access  to reliable phone and transportation
services.

Transportation Assistance

 179

Phones and Minutes
 Assistance

 2

Unique Patients Assisted

119



Connect With Us
 www.peoples-clinic.com

Yes, I want to support the Mission of Peoples Community Health Clinic, Inc.!
I would like to donate the following amount:   □ $50    □ $100    □ $250    □ $500   □ Other $________
I would like to designate my donation to the following project(s):
□ Clinic Expansion Project    □ Homeless Program     □ Pharmacy Assistance    □ Vitals at Home 
□ Miles & Minutes     □ “Peoples Community Garden”      □ Reach Out & Read      □ General Fund 

First/Last Name: _________________________________________  Phone Number: __________________________  
Address: _____________________________________________ City: _______________  State: _____  Zip: _________
Method of Payment:   
Mail Donation: Return this form along with your 
donation in the enclosed envelope.

Online Donation: www.peoples-clinic.com/give
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Waterloo Clinic
   905 Franklin Street
   Waterloo, Iowa 50703

RETURN SERVICE REQUESTED

Thank You for Your Generosity
Thank you for choosing to make a donation to Peoples Community Health Clinic! Your gift, no matter
how big or small, will have a direct impact on our patients. All money raised goes right back into the 
clinic. Featured programs we are currently seeking donations for include:

 • Clinic Expansion Project – See page 5
 • “Peoples Community Garden” - See page 6

Scan the QR Code
to donate to one of
our projects or
programs listed 
below! 


