
have experienced in many years. 
Our community and people from 
across the country kept us fed, safe, 
supported, encouraged, and feeling 
grateful.

I remember the palpable feelings 
of hope when COVID-19 vaccines 
arrived a few days before Christmas 
in 2020. Most of our staff have 
received both required doses. 
We will continue to vaccinate 
our patients and members of the 
community over the coming months 
as vaccine is available. 

I remember that even with a 
pandemic on our hands, we were 
still somehow able to accomplish 
so many things we are proud of in 
2020. We are pleased to share an 
in-depth look at those initiatives 
with you in this report. 

As the health care landscape 
evolves in reaction to what we have 
been through, we will continue to 
push our limits and find ways to 
serve this community the best we 
can – no matter what happens.  

High Quality  |  Compassionate  |  Affordable

We made 
it through 
2020. That 
in itself is 
something 
to celebrate. 

Along with 
so many 
others, the 
impacts of 
COVID-19 
hit our clinic 
hard. As 

soon as the pandemic struck, we 
rolled with the punches and learned 
as we went. 

As devastating of a time as this has 
been, I have tried to remember all 

the light that has come from the 
darkness. 

I remember how our staff and 
providers responded. I do not use 
the word “hero” lightly when I say 
that they have truly been heroes to 
our patients and to each other.

Because of their commitment to the 
clinic, they pushed through some 
very scary and uncertain times to 
help ensure we did not have to 
close our doors. Thanks to them, we 
were able to stay open without any 
major service interruptions.

I remember that we saw the highest 
rate of new donors and donations, 
both in-kind and monetary, than we 
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Christine Kemp, CEO

A Note From Our CEO

Peoples Community Health ClinicPeoples Community Health Clinic

2020 Annual Report

Proudly serving Clarksville, East High School, Waterloo, and West High School.



People Helped During 
Insurance Health Plan 

Open Enrollment

304

2

2 1
Patients Used 
Interpretive 
Services

We Served
Medical Patients

18,318
Dental Patients

5,436 Pediatric 
Patients Seen at 
Local Hospitals

3,565

643

Filled

Prescriptions
62,403
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A few things we are proud of from the past year...

2020 In Review

Disclaimer: Numbers included in this report 
are based on preliminary end-of-year statistics.

   1,084
homeless patients 

served

Clinic Expansion Announced
We are excited to announce that in 2021 
we will be embarking on an estimated 
seven-million-dollar clinic expansion 
project!

As both our patient and service base 
has expanded over the years, we have 
outgrown our current building. More 
space is needed for a number of 
departments including but not limited 
to Behavioral Health, MAT, Adult 
Services, Urgent Care, and Pharmacy. 

This project will make working conditions 
more efficient and comfortable for our 
team while allowing us to better serve 
those we see.

Project Timeline: 
December 2019 – Staff approved to 
create architectural request for proposal

August 2020 – Identified department 
needs and developed floor plan

February 2021 – Project presented and 
approved by Board of Directors

To Be Determined – Construction begins

Fall 2022 – Estimated project completion

Help us complete this project! See 
page 8 to learn how you can play a 
part in bringing this vision to life.

New Patients Signed Up for Patient Portal 360
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2020 Employers of Choice
through The Courier

2020 Outstanding Provider
through the Iowa Primary Care Association

Dr. Duclos, Adult Medicine

2020 Iowa Cancer Champion Award
through the Iowa Cancer Consortium

Dr. Duclos, Adult Medicine (pictured above)

VGM “Be the Change” 2020 Partner
Through this partnership, VGM provided 
donations of money and other goods to 

various clinic initiatives throughout the year 
that benefited the clinic overall, our staff, 
and our patients. We are beyond grateful 

for their generous support.

HRSA Quality Leader 
Gold Seal

What constitutes a 
high-quality care 
provider? Defining and 
measuring “quality care” 
has been a challenge to 
our health care system 
for decades. Community 
health centers, though, 
have been collecting 
and submitting data on 
outcome quality to the 
Health Resources and 
Services Administration 
(HRSA) for decades. 
This data is publicly 
available, and it allows 
you to see the outcomes 
that earned 1,318     
community health      
centers more than $117 
million in grant awards.

In August 2020, Peoples 
Community Health Clinic 
received awards in six 
out of eight categories 
totaling over $158,000.

The clinic ranked in 
the top 10% of the 
nation’s health 
centers for the best 
overall clinical 
performance. These 
grant dollars are being 
used to further improve 
health outcomes and the 
value of health care the 
clinic delivers.

Awards & Recognition
CongratulationsBronze Advocacy Center 

of Excellence Status

We are proud to have been named 
a Bronze Advocacy Center of 
Excellence (ACE) through the 
National Association of Community 
Health Centers (NACHC). To earn 
and maintain this status, we must 
demonstrate that advocacy is a 
priority for our organization. Which 
it is! Although we have always been 
advocates for our clinic and 
patients, being an ACE formalizes 
and recognizes our hard work.

We always need more advocates 
to support us! Signing up for 
advocacy alerts is easy and we 
would really appreciate it. Visit 
www.hcadvocacy.org/join.

Senator Joni Ernst 
Visits Peoples Clinic 

Butler County
As part of our advocacy work, we 
invite legislators to visit our clinics. 
On August 20, 2020, Senator Joni 
Ernst visited Peoples Clinic Butler 
County in Clarksville for a tour.

Advocacy

Above - VGM presents  
CEO Christine Kemp 

with check; Left - VGM 
staff set out holiday 
treats for our team.

Filled

Prescriptions

Disclaimer: Numbers included in this report 
are based on preliminary end-of-year statistics.



The goal of the Midwest Network 
for Oral Health Integration 
(MNOHI) is to improve access to 
and delivery of comprehensive, 
quality oral health care for 
children. 

Ultimately, this program 
brings medical and dental care 
together. Pediatric patients 
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In November 2020 select members of our Pediatric 
team began providing school-based health care through 
Success Street at East High School and West High 
School.

Our providers offer a full range of comprehensive 
health care services, including physicals, illness care, 
ongoing care for chronic issues and disease, Sexually 
Transmitted Infection (STI) testing and treatment, and 
injury care.

We work collaboratively with parents, school staff, and 
other professionals in order to surround each student 
with quality care. 

Services are available to all individuals, ages zero 
through 21 years of age. Many are eligible at a reduced 
fee. Medicaid and insurance are accepted.

We look forward to growing these clinics in 2021!

Two New Sites Through Success Street

Midwest Network for Oral Health Integration

Kirstin M., RDH, makes the oral health 
integration program possible.

   major issues (cavities, infection,   
   pain) and observing general oral  
   hygiene.
• Tasks include oral screening,  
   applying fluoride, and handing  
   out age-appropriate 
   toothbrushes, toothpaste, and  
   floss.
• Parent/patient education 
   also takes place along with 
   scheduling of future dental 
   appointments. 

Because Pediatric patients are 
here regularly for well-child visits, 
we are able to follow-up more 
frequently and better monitor 
progress on any dental concerns. 
The program is especially good 

for high- 
  risk patients  
   who need  
   more   
  frequent  
   dental 
   attention.

receive oral health screenings 
during medical wellness visits. We 
are currently the only community 
health center in Iowa offering this 
program!

A Registered Dental Hygienist 
makes it all possible. Kirstin M., 
RDH has been with us since 2008. 
Starting in July 2019 she was 
embedded into the Pediatric
Department to implement dental 
integration. 

Appointments that include dental 
integration look a little like this: 
• Hygienist sees patients ages six  
   months through five-years-old.
• In most cases, the nurse and  
   provider see 
   the patient 
   first and then 
   the hygienist 
   enters. 
• They are 
   looking for      

710
children have experienced 

the program

New Programs & Offerings

2
students cared 

for at East High School

14
students cared 

for at West High School

Numbers low due to distance learning requirements.



In November 2018, we were invited to participate in a University of 
Chicago research project called “Implementing Diabetes Group Visits and 
Text Messaging in Midwestern Community Health Centers to Improve 
Diabetes Outcomes.” 

In early March 2020 our team of two providers, a diabetic educator/
dietitian, two health coaches and one behavioral health staff, was sent to 
Chicago and trained. In September 2020, we started recruiting patients and found 12. Each participant completes a 
series of surveys and receives text messages with educational and self-care tips, local resource information, check-
ins with goal progress, and interactive diabetes knowledge quizzes. They are also asked to complete a visit with one 
of our study providers, virtually or in person, following the monthly virtual group visit.  

In November 2020 we had our first virtual diabetic group visit. The final group will meet in April 2021. The feedback 
received from participating patients has been very positive. They have all expressed the educational information 
they are being given is helpful, but more importantly sharing their experiences with their peers has made them feel 
like they are not alone in their daily struggles managing their diabetes. We have already seen some improvements in 
group members diabetes control and feel we will continue to see improvements in the next couple of months!
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ACE-SAP Free Clinic Collaboration
We understand that there are limited care options for people in Black 
Hawk County who are insured through Medicaid or are uninsured. To 
address this concern, we explored new ways to provide critical dental 
care to more underserved community members. 

Starting in November 2020, the clinic joined forces with I-Smile and 
ACE-SAP Free Clinic, an entity supported by UnityPoint Health 
Allen Hospital, to prioritize and collaborate on adult dental care. 

ACE-SAP Free Clinic refers its patients to Peoples Clinic for needed 
dental care services and is able to cover any costs through grant 
monies they received. We look forward to continuing filling gaps in 
dental care alongside I-Smile and ACE-SAP!

12
patients enrolled

755
African American patients 

achieved controlled 
hypertension

Diabetes Messages Study

Million Hearts
Million Hearts® 2022 is a national initiative to prevent one million heart attacks and 
strokes within five years. It focuses on implementing a small set of evidence-based 
priorities and targets that can improve cardiovascular health for all.

Through a multi-pronged approach, we are working to achieve positive impacts on two 
key Million Hearts 2022 goals: optimizing care that prevents heart attacks and strokes, 
and improving cardiovascular health outcomes for priority 
populations. To do this, our focus is on increasing 
appropriate statin use by high-risk groups, improving blood 
pressure control for African Americans, and identifying and 
diagnosing patients “hiding in plain sight” with undiagnosed 
hypertension. 

This is a joint effort between Peoples Clinic and 
AllianceChicago. So far, we have been seeing improvements 
in all areas and look forward to the results upon wrapping 
this initiative up in 2022, although these items will always remain a priority.

Vitals at Home
As we expanded telehealth services in 
2020, we received grants to help provide 
patients with at-home health monitoring 
equipment. This allowed patients to 
participate in their care and give updates 
to their provider during virtual visits.

Patients were given 
supplies such as 
scales, blood pressure 
cuffs, fever reducers, 
pulse oximeters, 
and/or diabetes strips.



Peoples Clinic launched the 
“Peoples Community Garden” in 
2019 together with the University 
of Northern Iowa (UNI) Center for 
Energy & Environmental Education 
and AmeriCorps with a goal to fight 
food insecurity and improve access 
to fresh vegetables by providing 
free produce to patients.

In its second year, the program 
expanded to serving both 
patients who visited the clinic 
and high risk patients at home.

Seventeen patients were identified 
as good candidates for fresh  
produce to improve their health 

“Peoples Community Garden” 
Begins Delivery Services

outcomes. The patients received 
weekly deliveries during the garden 
season, and even for Thanksgiving 
and Christmas! All those who 
participated expressed much 
gratitude for this new offering.

We found through surveys that 
57% of those we helped would not 
have had access to produce if it 
were not for our garden program.

For more about the garden and 
to make a donation towards this 
work, including helping us expand 
our delivery services, visit www.
peoples-clinic.com/our-garden.
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Welcome New Welcome New 
ProvidersProviders

Jene’ Beck, ARNP, FNP
Urgent Care

Ellen Petersen, LISW
Behavioral Health

Terrie Thurm, MS, ARNP
Women’s Health

Purvi Vaghela, DDS
Dental

2,118
pounds of produce 
distributed through 

home deliveries

33
types of produce 

delivered

17
households 

received fresh 
produce through 
home deliveries

711
pounds of produce 
given out through 
clinic distributions

370
households received  
fresh produce from 
clinic distributions

Through 
partnerships 

with local farms, 
we were able to 

supplement 
produce from our 
garden in order to 

give delivery 
program 

patients more 
variety.



• Some staff worked from home
• Zoom meetings for all gatherings
• Temporary modifications to dress     
   code and vacation caps

 Community Response
• Participated in EOC briefings
• COVID-19 testing for facilities with  
   outbreaks
• Test Iowa site 
• Participate in County Vaccine     
   Distribution meetings
• Vaccine site for patients and    
   county assigned entities

Outreach Response
• Testing and COVID-19 safety 
   billboards in multiple languages

Advocacy Response
• Rachel Maddow Show
• MSNBC – The Last Word
• CNN Tonight
• TODAY Show
• University of Northern Iowa 
   COVID-19 Panel

In Memoriam
We cannot talk about how COVID-19 
impacted us without acknowledging those 
who lost their lives. Our thoughts are with the 
families who had a loved one pass away from 
this virus. We offer our deepest condolences.
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COVID-19 ravaged the world. The 
impact locally was no exception. 
Navigating the pandemic, especially 
in the beginning, was a situation our 
team did not take lightly. Here are 
just a few ways we stepped up to the 
challenge:

Organization Response
Sites and Services
• Sites remained open 
• Expanded Urgent Care hours
• Initiated telehealth
• Curbside Pharmacy pickups
• Adjusted workflows for safety
• Partnered with food bank
• Expanded “Vitals at Home” program

Building
• Separate entrance and space for      
   respiratory illnesses during surge
• Distanced work areas, waiting    
   rooms, break rooms
• Require masks for all and 
   appropriate PPE for staff
• Restricted visitors

Staffing
• Received Payroll Protection 
   Program forgivable loan
• Re-purposed staff – cleaning, 
   temperatures, IT

“Field of  
Honor” 
Support
Our support for Veterans 
extends outside the walls of 
our clinic. Our team enjoyed 
attending the “Field of
Honor” hosted by Sullivan 
Hartogh Davis Cedar Valley 
Honor Flight and Exchange 
Club of Waterloo in August 
2020. 

A large group of community 
members came together to 
march flags over the Fourth 
Street Bridge to Veteran’s 
Memorial Hall. When all of the 
flags were in place, it was a 
powerful sight to see! 

We were proud to be a sponsor 
and thank our local Veterans for 
their service and sacrifice.

280
Veterans served

Navigating the Challenging 
COVID-19 Pandemic

4,824
COVID-19 tests 

performed

122
COVID-19 vaccines

administered Dr. Duclos, Co-Medical Director, 
receiving one of the first 

COVID-19 vaccines given at the clinic.

Staff and providers began 
to receive the COVID-19 
vaccine just days before 

Christmas 2020.

Our staff and their families 
following the flag ceremony.
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Thank You for Your Generosity
Thank you for choosing to make a donation to Peoples Community Health Clinic! Your gift, no matter 
how big or small, will have a direct impact on our patients. All money raised goes right back into the 
clinic. Featured programs we are currently seeking donations for include:

 • Clinic Expansion Project – See page 2
 • “Peoples Community Garden” - See page 6

Yes, I want to support the Mission of Peoples Community Health Clinic, Inc.!
I would like to donate the following amount:   □ $50    □ $100    □ $250    □ $500   □ Other $________

First/Last Name: _________________________________________  Phone Number: __________________________  
Address: _____________________________________________ City: _______________  State: _____  Zip: _________

Method of Payment:   
Mail Donation: Return this form along with your 
donation in the enclosed envelope.

I would like to designate my donation to the following project(s):
□ Clinic Expansion Project       □ Homeless Program       □ Pharmacy Assistance      □ Technology Updates 
□ Miles & Minutes        □ “Peoples Community Garden”         □ Reach Out & Read        □ General Fund 

Online Donation: www.peoples-clinic.com/give


