
Troubleshooting Tips for Accessing Presentation Videos 
 

If you are experiencing issues connecting to the Arizona Drug Summit, please review these 

common causes: 

 

1. Limited bandwidth. If your Wi-Fi is processing streaming services (e.g., Netflix, online 

gaming) in your home/office while you are attempting to AZ Drug Summit videos, you 

may not have sufficient bandwidth to do everything. This will affect course playback 

quality. 

2. Connection timeouts or network errors. If you get connection timeouts or network errors, 

these steps often resolve the issue: 

o Check to see if your firewall is enabled. If so, try to disable it. (This may require 

permission from your IT department.) 

o Check VPN status. Connecting to the internet through a virtual private network 

(VPN) can slow down your connection speed and make requests to load 

content time out. 

o Check your browser. For the best experience we recommend using Google 

Chrome, Microsoft Edge or Internet Explorer. 

o Clear the browser cache. Go to your browser’s history page, and select the 

“Clear Cached Images and Files” option from the “Clear History” menu. This 

process may vary slightly depending on which browser you are using. 

o Relaunch your browser, and log in to the AZ Drug Summit again. 

3. Problems loading videos. If you are having trouble loading the video, one of these issues 

may be causing the problem: 

o Pop-up blockers. The presentation videos are external files and they can trigger 

pop-up blockers. You may require an additional permission from your browser to 

turn off the pop-up blocker. 

o Firewalls. Verify if there is an active firewall that prevents access to the 

AZDrugSummit.org website or videos hosted through other websites. You may 

need to change your firewall settings or temporarily disable it. 

o Bandwidth. The presentation video files are large, and reducing the amount of 

bandwidth being used by others in your home/office may help improve 

playback. 

o VPN. Disconnect from any VPN (if applicable/possible). If you use a computer 

given to you by your place of work there may be a VPN automatically installed. 

A personal device will most likely not use a VPN. 

4. Problems Viewing or Playing Videos. If you are having trouble playing or hearing the 

video one of these settings may be causing the problem. 



o Playback may be stopped, or audio control inside the video player may be 

either muted or turned down too low.  Make sure the video is playing and 

that the volume at an adequate level inside the player. 

 

o Beyond the video player on the screen there are also system audio settings in 

either macOS or Windows that need to be set properly in order to hear the 

audio stream. 

1. In macOS you can check your audio setting by clicking on System 

Preferences, then clicking on Sound, You can move the slider to the left to 

lower your volume and to the right to increase the volume. 

2. In Windows10, you will need to click the speaker icon from the notification 

area.  Fromm there you can move the slider to the left to lower your 

volume and to the right to increase the volume. 


