
Modern Meat Customer Agreement – Terms of Service 

Welcome to the Modern Meat delivery program. We look forward to providing you with 

our nutritious, chef curated plant-based products delivered to your door. Please take a 

moment to review this agreement. If you have any questions, please do not hesitate to 

contact us. 

Delivery Procedure 

Modern Meat will deliver its plant-based products every Monday when you place your 

order by our deadline of 12am (midnight) on the previous Friday.  

Clients are responsible for designating a safe delivery area and providing Modern Meat 

with any special delivery instructions.  

Payment Policies 

Payment for all services must be received in advance. 

 

Form of Payment 

Modern Meat is pleased to accept Visa, Mastercard and AMEX.  

Modern Meat will appear on the customer’s credit card statement. 

Prices, Delivery and Cancellations  

Unless otherwise stated, all prices are in Canadian dollars. Applicable sales taxes and 

shipping fees will be added prior to purchase as indicated in the details that will be 

provided during confirmation of a purchase. You are responsible for paying all costs, 

fees and applicable taxes for products at the time of the transaction with a valid 

payment method.  Payment for all products must be received in advance. 

 

Orders placed on Sunday through to Friday by midnight will be processed for shipment 

on the following Monday. All sales are final. We stand behind the quality of the products, 

if you are unsatisfied for any reason, please contact us at info@themodernmeat.com. 



Cancel orders not later than 12am (midnight) on the Friday before your delivery by 

emailing: info@themodernmeat.com.  Cancellations after the order deadlines are 

subject to charges. 

If an order has already been processed or is otherwise out for delivery, the customer will 

be charged for the product in accordance with the price indicated in the receipt.  

Report any missing items as soon as possible.  All invoices are considered accurate 

after 7 days. 

Refund and Return Policy 

All sales are final.  We do not accept returns.  We stand behind our product, if you have 

any concerns please call us at 604-312-6599. 

Food Safety and Heating  

Modern Meat product will arrive frozen and is guaranteed to last in the freezer up to 

three months (90 days).  Thawed product should be consumed within five days.  

Once delivered and received, please refrigerate or freeze your product until using.  

Our kitchens are regularly inspected and adhere to industry regulations for hygiene and 

food safety. 

Contact info@themodernmeat.com or call 604-312-6599. for further industry regulation 

details. 

 

 

mailto:info@themodernmeat.com

	Prices, Delivery and Cancellations

