Accessing Camera Feed
NVR
-Once the connection is established to any Uniview NVR, the connected
cameras should appear on any connected display. If there is a connection and
you have not gotten a picture within five minutes, please refer to the
Troubleshooting Guide for further assistance.
LAN Access
-Once the NVR, NanoStation or Camera is connected to a router, any computer
or hand held device on the same network should be able to access it. For Cloud
Access refer to the Star4Live Setup Guide.
Computer Access
-To access the feed on a Computer go to the Uniview Tech Website
https://www.univiewtechnology.com/support-center/client-software-vms/
and download the GuardTool and GuardStation applications.
-After installing the software, open GuardStation. If the desired device is
on the same network, it should appear in the bottom panel.
-Click the checkbox and then click add->add
-Once added, the device should appear in the top panel.
*Note: If the device is greyed out you will not be able to access it.
This could be due to lack of connection or failure to log in. If the
device is oﬄine, make sure that you are on the same network and
that the NVR has a camera feed. If not logged in, click the pencil
icon to the right of the device and enter the username “admin” and
password “123456”
-If the device appears and is not greyed out, navigate to the Menu in the
top left corner and then click on Live View. Now you can click on the
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camera you wish to access and drag it to any of the available windows to
view.
Handheld Device
-Download the Guard Viewer App from your respective App Store.
-Tap the Add Device button located in the top right corner of your screen
(this will look like a camera with a small plus on it).
-Tap the plus in the upper right hand corner.
-If the device is on the same network, you can use the “Auto Search in
LAN” option. Any available devices will appear here.
-Enter the username “admin” and the password “123456”.
-Once successfully added, back out to the Live View screen and tap the
desired viewing window. Select the desired device and add the camera
you wish to view.
Controlling Your Camera
-When you left click on a camera feed, a tool bar for controlling your
camera will pop up. Here is a list of the controls and what they do.
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PTZ
Fish Eye
Control
Start Local
Recording
Playback
Zoom
Image
OSD
Snapshot

Camera
Info

Two-Way
Audio

Audio
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PTZ Control Menu
-When you click on the PTZ Control button, a new menu will open. Here
are a list of the controls and what they do.

Position
Controls

Zoom/
Focus
Control
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Accessing Your Recordings
-Your NVR should automatically record video from any camera that is
powered on and connected to it. To access all of your previous recordings
hover your mouse over the bottom portion of the screen. You should see a
tool bar pop up. On the tool bar, you will see the playback button depicted
in the table above. Left click this icon to access all of your previously
recorded videos from all of your cameras.
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