
FAQ: 

 

1. For the AMI, do you calculate gross income or net?  Gross income. 

2. What if it is not back rent and I can’t pay rent for September? Past due rent 

only?  We can pay for rent that is coming up as long as they can prove a 

financial hardship. 

3. Do you require a letter from the landlord?  Not necessarily, but we need 

documented job loss to determine need.  If they have a letter from the 

landlord that shows overdue rent, that’s even more helpful 

4. What if they moved out of the unit and they owe a past due balance?  No, we 

are trying to keep residents in their homes.  Anything like this would have to 

be handled between the landlord and tenants or through future legislation. 

5. What if the lease is not in someone’s name but they contribute to rent, and 

they were laid off? For example, the child of the lease holder?  If they show 

that child is part of the household and show proof of job loss or income 

reduction that could be reasonable. 

6. Why is the link not working for the Google Form? It will not be active until 

8/31 at 8am 

7. Do I need to submit all my documents right away? No, but documents must 

be submitted before we can send out a check 

8. What documents are needed? ID, lease agreement, and verification that you 

have experienced financial hardship due to COVID 

9. I have been calling your phone number and can’t get in touch with anyone. 

What do I do? Home Start will be answering questions via email all 

weekend long.  Please email questions to 

lamesarentalassistance@gmail.com 

10. How can I submit my application? 

• In person from 8am-3pm (8/31-9/4) at 333 E. Main Street, El Cajon, 

CA 92020 

• Via email to lamesarentalassistance@gmail.com 

• Via google form, link on webpage 

11. What if you run out of funds? 

We will do whatever we can to support you through other programs or refer 

you to another provider 
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