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SIDEWALK SNOW
CLEARING TRIAL
This winter, Transportation Services will begin a trial that will mechanically
clear sidewalks of snow and ice in some areas where this service is currently
not provided by the City. The trial will evaluate new, smaller equipment, which
will be tested in areas of the city with a high number of households enrolled
in a program where Transportation provides sidewalk snow clearing services
for seniors or persons with disabilities, in areas that do not receive
mechanical clearing. As part of the trial, a full assessment and inventory of
sidewalk widths, obstructions and other obstacles, such as utility poles,
planters, retaining walls and areas with on-street parking adjacent to the
sidewalk, will be completed by staff this year to determine the feasibility of providing mechanical clearing to unserved
sidewalks in the city.
This bulletin will provide more information on the trial, including maps of the sidewalks that are included and the
criteria by which we chose them.
Thank you,

Barbara Gray, General Manager
Transportation Services, City of Toronto
Why is Transportation Services Conducting a Sidewalk
Snow Clearing Trial?
In March of 2019, City Council requested Transportation
Services conduct a comprehensive review of its winter
maintenance services program to ensure that the City is
meeting the need to provide a safe and reliable
transportation system. Transportation Services engaged a
consultant, HDR Inc., to conduct the review of the winter
maintenance program and provide recommendations to
improve it, where needed.
Public polling was conducted as part of the review and
found that the level of service of winter maintenance on
roadways, bikeways and sidewalks generally matches or
exceeds that of other cities in the Greater Toronto and
Hamilton Area, and that a majority (57%) of residents
polled are satisfied with the winter maintenance services
provided in Toronto.
Toronto has about 7,900 km of sidewalks and
approximately 1,400 km (17.7 percent), are not
mechanically cleared of snow and ice by the City.
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Under the current program, the City does not provide
mechanical sidewalk clearing if:
• The sidewalk is too narrow for current equipment or
contains obstacles, such as utility poles;
• There is limited space to store snow cleared from
the sidewalk (such as the presence of parked cars
immediately adjacent the sidewalk); or
• There are encroachments from private properties
(such as retaining walls or fences) that could be
damaged by sidewalk plows.
As part of their review, HDR recommended that
Transportation Services conduct a trial, using new
technology and smaller plows, to test the feasibility and
effectiveness of using new equipment to clear narrower
sidewalks.
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What is the Sidewalk Snow Clearing Trial?
Transportation Services will begin the Sidewalk Snow
Clearing Trial on the first snowfall following January 27th,
2020.
For the trial, the City purchased eight smaller sidewalk
plows which will plow approximately 200 km of sidewalks
in total. Each of these plows will be assigned two routes
ranging from 9-15 km of sidewalk. The routes have been
designed to be completed during daylight hours, so that
operators can easily identify obstacles and safely navigate
through narrower spaces. These plows will be deployed
whenever two centimetres (2 cm) of snow accumulates,
which is the same threshold to activate our sidewalk
plows on the existing routes. When deployed, each plow
will complete one route per day, which means that in
response to a winter event it will take two days to
complete one full round of snow clearing on the trial
sidewalks.
How Were Sidewalks Chosen for the Trial?
Currently, seniors or persons with disabilities who live in
a part of the city without mechanical sidewalk clearing
can apply for inclusion in a program that brings City
workers to clear their sidewalks manually. This program
has been in place since before amalgamation. This trial
will bring mechanical clearing to 1,443 houses enrolled in
that program, making the program more efficient while
also providing a large enough area to effectively evaluate
the equipment. Transportation Services will continue
manually clearing sidewalks for seniors or persons with
disabilities whose households were not included in this
trial.
The routes have been designed to capture the most
houses possible enrolled in the seniors or people with
disabilities snow clearing program. Although the trial is
focused on clearing houses enrolled in that program,
operators will clear the entire length of sidewalk on that
block, where possible. This means a greater length of
sidewalk will be cleared, and snow clearing will be
continuous on each block. This will allow a better
evaluation of the effectiveness of the new plows.
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What are the Next Steps?
In addition to evaluating new equipment, staff are also
working to complete a full inventory of sidewalk widths,
obstructions and other obstacles, such as utility poles,
planters, retaining walls and on-street parking adjacent
to the sidewalk. Staff will use this inventory, the results of
the sidewalk snow clearing trial, and other analysis to
determine whether it is possible to bring mechanical
sidewalk clearing to parts of the city that do not currently
receive it, and if possible, what resources would be
required. Following the completion of the inventory and
evaluation of the equipment, recommendations will be
brought forward to Council for consideration.

