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As this fiscal year, came to an end, we recognized that the landscape of

caregiving and caregiver services was changing. Not that our caregivers

are still not in need of high touch, engage supportive services, but that the

type of services needed was changing, as well as the future of the write

out (PCAFC) program and its impacts on caregivers.

With that said, the Quality of Life Foundation maintained our

commitment to continue to provide services to caregivers in ways that

were relevant and impactful to the caregiver and their family. And in

ways that the caregiver felt met their needs—be it social, emotional,

psychological, or physical. To this extent, QoLF embarked on an

opportunity to explore and evaluate the Program of Comprehensive

Assistance for Family Caregivers program (PCAFC). During this

exercise, QoLF endeavored to identify the challenges that many

caregivers were experiencing in securing services, where DoD could be

more user-friendly to an already overwhelmed caregiver, where there

were gaps in information or explanation to caregivers, and where the

system just did not work for many caregivers. It was a shared sentiment

that this effort could result in an opportunity for improvement of services

for the entire caregiver community

This effort required specific subject matter expertise and background in

the nuances of the PCAFC program. The QoLF was fortunate to have

staff that were versed and knowledgeable in the PCAFC program who

were able to provide valuable insight, evaluation and the capacity to offer

practical suggestions and alternatives for inclusion

It was a year of new opportunities, and QoLF is pleased to have been able

to be an integral part as we continue to support and engage our partners

and providers, in our collective work of supporting our caregivers.
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Our Mission

We seek to improve the quality of life of individuals and families who

provide daily, substantial care for catastrophically wounded, ill, or injured

veterans. We want to ensure that every caregiving family is recognized,

accepted, and supported in their civilian community.

balance their desire to

care for their injured

loved one with their

need to care for

themselves and the rest

of their family.

with government,

businesses, and

community organizations

that provide resources

needed to help caregiving

families achieve a healthy

quality of life balance.

through a broad range of

media, that caregiving

families are with us  in

our communities and

that they deserve the

continued support of a

grateful nation.

HELP CAREGIVERS CREATE AWARENESSBUILD PARTNERSHIPS

We establish genuine

relationships with the

families we serve

founded on trust and

compassion, with a clear

understanding of the wide

range of issues our

families encounter.

We work with many

organizations, resources,

and programs who serve

the veteran population.

We connect with

resources that benefit

our families to avoid

duplication of services.

AUTHENTICITY RESPECTCOLLABORATION

We are honored to have

the opportunity to help

these most deserving

families improve their

quality of life, and seek

to reflect that in every

interaction.

Our Core Values



We thank the following organizations for their generous financial
support. Caregivers thank us for the support we provide during their
most challenging times. We know that we could not do it without you, 

Donors and Teaming Organizations

Click here to see all our FY 19 donors and teaming organizations.

https://woundedveteranfamilycare.org/supporters/


While we are not able to purchase medications and health supplements directly,
we assisted with the family's car payment in order to free up their budget to
purchase the vitamins he needed out of pocket.

We had the privilege of assisting a mother of two
young children, and wife providing care for her Army
veteran. While in Iraq, he was wounded in combat by
a bomb blast resulting in a number of visible and
invisible wounds. This caregiver came to us for
assistance for her husband's health needs.

Collaboration for Caregiving Families

Wounded Veteran Families

After she and her QoLF FSC further discussed her unmet needs, we provided
sessions for the caregiver at her local health and wellness center which left her
feeling renewed and energized, and provides her with the serenity that she is
seeking in order to cope with her husband’s injuries and the care of two small
children. Another need the caregiver expressed was help with her child's pre-
school tuition, so we partnered with the Pentagon Foundation who provided
financial assistance for the tuition payment at his pre-school.

Because of the severity of the wounds her husband has, an indoor sauna had
been suggested by his health providers as a means of therapy for him. The FSC
reached out to the Semper Fi Fund and we again teamed to purchase a portable
indoor sauna that provides specific therapeutic care for him.

Lastly, because the fixed income of most wounded veteran families often does
not allow extra money for luxuries, this family had not been out to dinner
together in a while. We were able to provide an evening out at the caregiver's
favorite restaurant for the entire family.On behalf of our grateful nation, we
appreciated the opportunity to give back to this caregiver of a wounded Army
veteran and their family for the sacrifices they have made in service to our
country.



“The Quality of Life Foundation  has made a huge impact in my life as

well as my family’s. Your generous gift of a home security system has

given me as a caregiver peace of mind knowing that [the wounded veteran]

feels safer in his own home and allows him to sleep more soundly. We are

so touched at the dedication, kindness  and guidance that was given 
during the entire process and will forever be grateful."

1,393
Our FSCs made
6,048 calls, texts
and emails on behalf
of caregivers.
 

FSC HOURS

$83K
Total spent from our
Unmet Needs Fund (UNF)

FUNDS SPENT

$181K
Our FSCs more than
doubled the value of
assistance given.

TOTAL VALUE OF
ASSISTANCE

Wounded Veteran Family Care Program

141
That's a total of
480 people whose
lives we impacted.

FAMILIES SERVED

We more than
doubled the
assistance value
of funds donated.

FY 19

From a Caregiver of a Wounded Veteran

29 STATES
We assisted
caregivers in 29
states this year. 
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A caregiver reached out to us for resources
to purchase a split adjustable bed for her
veteran and herself. She provides care for
her husband, a wounded Army veteran who
has significant injuries after multiple
deployments.

Wounded Veteran Families

Resolving Unmet Needs

"The bed was delivered on Monday. It is wonderful."

After understanding what the needs of the
family were, our QoLF FSC teamed
with Operation First Response and received
a generous discount from Mattress Firm to
purchase a bed that helps her veteran now sleep comfortably through the
night. The caregiver expressed her excitement at finally having a resolution:

continued...

The veteran's mobility and stability had deteriorated to such a degree that
the family needed an accessible way for him to shower. Our FSC provided
her with the information and guidance she needed to apply for a HISA
grant from the VA. After applying and working through the process, the
caregiver received the news that they had been approved and the veteran
would finally have an accessible shower in his home.

From the Wounded Veteran Caregiver above

""I guess we're off to the races! I am so excited! Thank you so much for your

guidance through this!"



Wounded Veteran Families

As many wounded veteran families know, there often is not
money available after meeting monthly obligations for extras,
big-ticket items, or unexpected expenses.

The caregiver's extended family member was getting married and she and
her son wanted to attend. As she had also indicated she could use a bit of
respite, we paid for the caregiver's lodging, food, and miscellaneous
expenses so she and her son could
spend time and celebrate with their
family.

Lastly, QOLF also provided a bit of
holiday help in the form of our
annual holiday blessing to the
family.We were honored to work
with this most deserving family
and appreciate all they have done
for us!

Resolving Unmet Needs continued

From the Wounded Veteran Caregiver above

"...I simply do not have the words to express my gratitude for your help!

Thank you!"



86.4%

5.8%

7.8%

Financials

FY 19

Program Services

General & Administrative

Fundraising



We had the pleasure of
working with a caregiver
providing full-time care for
her husband, a wounded
Navy veteran who went
through multiple
deployments during the
12 years he served.

Wounded Veteran Families

Back Yard Improvements

“Thank you so much for making this  dream come true for me! I t  is

something I  have wanted for about ten years and never really knew i f

i t  would happen! I  just  want to smile all  of  the t ime now!! I t  is  truly

something l i fe  changing for me and I  can’ t  thank you enough.”

The family of five has 2 large dogs, one of whom is the veteran's service
dog. Because the family's backyard fence needed to be repaired, they
could not let the dogs go out alone, especially at night because of
the coyotes in their area. This was making life a bit difficult for the
caregiver, so we secured a grant from the Home Depot Foundation, who
then provided a total backyard renovation for the family, including a new
grill, outdoor shed, and tools.

We appreciate the service of this wounded veteran caregiver family and
are thankful for the hard work of our dedicated QoLF FSC and the Home
Depot Foundation.
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