
The Washington County Behavioral Health 

Board (WCBHB) has been awarded the 

highest level of Culture of Quality accredi-

tation in 2021 due to many years of the 

diligent work by the Board members, 

Board staff, and volunteers.  

The Culture of Quality program has been developed by the 

Ohio Association of County Behavioral Health Authorities 

(OACBHA) and its member boards to improve the quality 

of the statutorily mandated functions of county boards 

administering local alcohol, drug addiction and mental 

health services for Ohioans. The Culture of Quality is de-

signed to promote community confidence and boards’ 

public support through increased accountability. The Cul-

ture of Quality brings consistency to the local board sys-

tem through self-regulation while preserving flexibility for 

boards to be responsive to the needs of their respective 

constituencies. 

The accreditation process is voluntary and involves intense 

evaluation of the Board’s operations over 142 standards. 

During the evaluation process, mental health and addic-

tion service providers, Board members, and Board staff are 

all interviewed on the Board’s ability to operate statutorily 

mandated functions. The accreditation process is based on 

a continuous quality improvement philosophy and is 

meant to be a consultative model. This allows peers within 

the system to perform an evaluation based on pre-

established measures to provide ongoing assistance to en-

sure the highest possible level of quality across all county 

Boards. Washington County Behavioral Health Board is 1 

of 35 boards who have received the Culture of Quality ac-

creditation.  

The WCBHB was complimented on being well prepared for 

the peer evaluation. Some strengths identified included 

collecting feedback from providers, stakeholders, consum-

ers, and family members in the system of mental health 

and addiction services. The Board also had strong docu-

mentation of multi-year strategic and quality improvement 

planning, and frequently informed community members of 

available programs and services. 

The WCBHB contributes their accreditation to the support 

of the community in passing the mental health levy in 

2017. The community had significant involvement in plan-

ning and providing feedback on the local continuum of ser-

vices available. With additional funding from the levy and 

local collaborations, the Board has been able to bring an 

array of services to community. Through community en-

gagement, collaboration, levy funding, and a full continu-

um of mental health and addiction services, the Board has 

demonstrated compliance with the statutorily mandates 

and Culture of Quality standards to the highest degree.  

It has been crucial to work in partnership with individuals 

in recovery and their families, healthcare and behavioral 

healthcare providers, local county systems such as educa-

tion, criminal justice, law enforcement, health and human 

services, elected officials, businesses, faith-based organiza-

tions, and community members. No other issues impact 

entire communities quite like mental illness and addiction 

do. The Washington County Behavioral Health Board 

would like to thank the community for their continuous 

support. 
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