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Welcome NEW member! ANDREI MAKEEV 

Auto, Commercial & Residential Tinting 
 

 

RSCC September events: 

 

Sep 15th @ 6pm  
workshop with Anya Razina, 

Product Marketer, Zoom 
 

   Sep 23d @ 10 am  
Breakfast with friends @ Vivel 

Crepes & Coffee/ 2011 Main St. 
unit 500, Lakeway, TX 

 
 

 

 

RSCC MEMBERSHIP RENEWAL MONTH 
It’s hard to believe but we are about to enter another year of operating RSCC and slowly but surely 
moving forward, expanding our network and building up business community to serve our business 
goals. If you would like to switch membership level or find out more about your plan benefits, 
please reach out to our service team to learn more before upcoming renewal. As of today, RSCC 
has united over 65 businesses and 30 business owners under one roof! We keep working every day 
to make sure you are in the right place and being a part of our business community.  
Thank you for your business and loyalty! We are stronger together! 
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The Austin Disaster Relief Network 
and the Austin Humane Society 

are asking for donations and 
supplies to support Louisiana 

residents affected by Hurricane 
Ida. The Category 4 hurricane 

damaged homes and businesses, 
caused flooding, and wiped out 
some power grid infrastructure 

after making landfall on the 
southeastern Louisiana coast Aug. 

29. 
“It’s too soon to know how many 
people need help or how much 
damage Hurricane Ida leaves 

behind,” ADRN Executive Director 
Daniel Geraci said in a press 

release. “But the reports we’re 
getting from our friends and 

partner organizations in the area 
are simply heartbreaking. Our 
Louisiana neighbors will need 

emergency supplies and support 
right away as well as help 

rebuilding their homes for months 
to come. Austin’s network of 

churches is ready to stand in the 
gap and be good neighbors to 
those impacted by this storm.” 
While crews are still working to 
assess the damage, Louisiana 

officials expect many southeastern 
residents of the state will be 

without power for weeks. The 
ADRN's goal is to raise $500,000. 
People can also help by creating 
survivor care kits by assembling 

blankets, hygiene essentials, 
towels and pillows. Additional 

information about these kits can be 
found online. The kits can be dropped 
off at ADRN Headquarters or the Hope 

Family Thrift Store, both located at 
1122 E. 51st St., Austin 

AUSTIN ORGANIZATIONS 

TO HELP WITH 

HURRICANE IDA RELIEF 

AUSTIN, TX – The City of Austin’s 
Economic Development Department 
has launched the 2021 Small Business 
Needs Assessment and is encouraging 
local business owners across the city to 
participate at HelpAustinThrive.com. 
Beginning in August, the City 
partnered with Austin-based Distance 
Learning Media, LLC (DLM) to 
manage the 2021 study with a public 
survey link and a citywide outreach 
campaign designed to reach as many 
local small business owners as 
possible. The goal is to engage 
businesses of all sizes, representing 
every industry, across all city districts. 
 
“The City of Austin wants to help local 
businesses recover from the pandemic 
downturn and prepare for any future 
economic disruptions,” explains 
Sylnovia Holt-Rabb, Acting Director 
for the Economic Development 
Department. “As with past studies, we 
are asking business owners to tell us 
what types of business education 
services and resources they need. And, 
for this study, we are especially 
interested in the services and resources 
they need to recover from the 
pandemic and adjust to the new 
‘normal’ of doing business". 
 
“Austin is home to tens of thousands of 
small businesses and we’re working to 
reach as many of them as possible for 
this study,” says Distance Learning 
Media Co-founder and COO, CJ 
Niehoff. “We want input from all 
kinds of businesses because the more 
we can learn about how they have 
managed through these last two years, 
the better our City leaders will be able 
to plan for supporting those efforts as 

Take the Survey 
The City wants to hear from all kinds of 
small business owners, from Mom & 
Pop shops, Freelancers, Musicians, 
Makers, Artists, Gig Workers – all the 
voices of Austin small businesses and 
entrepreneurs. Go to 
HelpAustinThrive.com to take the 
survey. It only takes a few minutes. 
 
Attend a Virtual Event 
There are 5 virtual events currently 
scheduled to gather input from local 
business owners to help the City 
determine what types of classes, events, 
and resources are most valuable to the 
local business community. Small 
business owners from any industry are 
invited to participate. Virtual event 
dates and times are listed below. 
Registration is required to participate. 
Event information and sign-up 
instructions are available at 
HelpAustinThrive.com. 
 
Tuesday, August 24 from 2 - 3 p.m. 
Small Business Focus Group + Topics 
for Restaurant & Food Service 
Friday, August 27 from 2 - 3 p.m. 
Small Business Focus Group + Topics 
for The Arts & Creatives 
Wednesday, September 1 from 1 - 2 p.m. 
Small Business Focus Group + Topics 
for Travel & Tourism 
Thursday, September 9 from 2 - 3 p.m. 
Small Business Focus Group + Topics 
for "Green" Eco-friendly Businesses 
Tuesday, September 14 from 2 - 3 p.m. 
Small Business Focus Group + Topics 

we move past the pandemic.” 
 
There are several ways local business 
owners and organizations in Austin can 
participate: 

for Musicians & Music-related 
Businesses 
Share a Success Story 
Some local businesses found success 
while making the “COVID-19 Pivot”. 
This program will seek out those 
stories in hope that sharing them will 
help other businesses adapt to the 
changes brought about by a global 
pandemic. 
 
Encourage Others to Participate 
Local organizations and influencers 
with reach into the local business 
community are encouraged to share 
the needs assessment survey and event 
information far and wide. 
 
Any local business owner can attend 
any virtual event. Each session 
includes special industry-specific 
topics for key groups that have been 
highly impacted by the pandemic, 
including restaurants, music, the arts, 
and tourism. Results of the 2021 Small 
Business Needs Assessment will  
help shape the City’s roadmap for 
providing business education to local 
businesses over the next several years. 
 
More information about the needs 
assessment study, the online survey, 
and upcoming virtual events are 
available at HelpAustinThrive.com. 
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