
 

  

 

With 43% of cyber 
attacks targeting 
small businesses, 
JC Pomerleau, 
GoBEST’s resident 
IT Guru, is 
dedicated to 
making sure you 
sleep soundly! 

Get to know him 
better here … 

Is Your Club Ready? 
Q: Where are you from or, at least, 
where do you consider yourself from? 
 
It’s been a long time since anyone has 
asked me that question. I grew up in a 
small town outside of Portland, 
Maine. I didn’t realize how blessed I 
was to have such a sheltered 
upbringing until I attended major 
university, where I was introduced to 
the Big City and all its worldly 
ways—as well as the boundless 
opportunities the world has to offer! 
After college I moved to San Diego, 
got married, and raised two smart, 
successful, awesome children. 
Although I still consider San Diego 
home, Las Vegas has become my 
home away from home. I just love it 
there. 
 
Q:  How did you end up working in 
internet technology? 
 
I fell into IT by accident, when the 
nightclub chain I worked for at the 
time was computerizing; it was all 
very new. It started with point-of-sale 
systems, then closed circuit 
surveillance, and evolved into 
networking. Suddenly I was traveling 

and performing installs throughout 
the entire operation. Flash forward 
twenty-five years, I proudly head up 
the IT Solutions department at 
GoBEST. 

Q:  How would you describe your 
journey? 
 
A fast, exhilarating ride that appears 
to have no end. It’s a perfect career 
for someone like me who embraces 
catastrophe and prides himself on 
inventive, speedy resolutions. Every 
day brings different challenges, and 
the IT landscape is constantly 
changing. I feel blessed to have 
landed in an occupation that pushes 
me to remain focused on a path of 
continuous learning. 
 
Q: How would you describe your role 
at GoBEST? 
 
To maintain and improve IT 
operations systems while 
continuously looking to integrate new 
technology into our network 
architecture. My team and I provide a 
one-stop-shop for bars, nightclubs 
and entertainment venues, whether its 
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POS, CCTV, ATMs, 
networking or 
cybersecurity. We go far 
beyond installation by 
offering our proprietary 
GoBEST Practices 
curriculum for ALL 
budgets, developed from 
our collective years of 
field experience. We are 
committed to remaining 
in the avant-garde of 
technology trends and 
security practices, which 
allow our clients to go 
about their day-to-day 
with the confidence that 
we have shored up any 
vulnerabilities that can 
potentially impede 
operations. 
 
The show must go on. 
Most people don’t realize 
that top-notch 
entertainment comes, in 
part, from a dedicated 
commitment to the 
finding the underlying 
technology that the best 
bang to our guest! 
  

 

Q:  What’s one thing that 
you would like to share 
with our readers today 
from a Cyber Security 
perspective? 
 
 
“It ’s a battlefield 
out there!” 

--JC Pomerleau 

Author of GoBEST 
IT Practices 

 
It’s a battlefield out 
there! If I were to offer 
one nugget of advice 
based upon what I see in 
the field, it’s that 
operators must update 
their Operating 
Systems. Too often, I 
find old legacy machines 
running out-of-date 
systems … Time to retire 
those machines and get 
them off your networks! 
 

Q:  Are there other things 
you would recommend to 
our Friends out there? 
 
Yes, I recommend giving 
us a call at GoBEST for a 
FREE Security Best 
Practices Evaluation.  We 
can help you oversee, 
maintain and improve 
your IT systems and 
operations all the while 
establishing the security 
position required in 
today's work 
environment.     
 
Q: Okay JC, let’s wrap 
this up. What do you 
consider your strongest 
contribution to GoBEST? 
 
That’s easy. I take 
enormous pride in the 
fact that any of our 
clients can go home at 
night and sleep soundly 
because their businesses 
are safe and secure! 
 

Is Your Club 
Ready? 

Email JC at 

elevate@GoBestBiz.com for 

a complimentary IT 

evaluation today! 


