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INTRO 

Spotless H2O and Spotless Locations have combined their experience and knowledge to devise a set of 

recommendations for the film and TV industry to combat the threat of the COVID-19 Coronavirus. When 

productions come out of lockdown, it is likely that restrictions will remain in terms of protocols, 

practices, and methodologies to safeguard crew and prevent the spread of the virus. Current workplace 

practices will need to change to incorporate social distancing, cleaning, hygiene, and medical health 

monitoring, and productions will need to demonstrate that they are doing everything in their power to 

ensure the safety of crew members and the general public. 

This paper outlines some of the key actions that productions need to take to protect the crew, ensure 

the continuity of the production, and mitigate the risks of COVID-19. We have recommended a four-

pronged approach to tackling the risks of the virus. This approach consists of cleaning methods, hygiene 

practices, social distancing, and personal protective equipment. The advice can be enforced through 

policy and a thorough risk assessment, which is covered towards the end of this paper, and many of the 

services required to enact these recommendations are available through us at Spotless. 

We hope you find the information in this paper helpful, and can use it to frame your own response to 

the ongoing threat of COVID-19. 

 

Figure 1  Spotless COVID-19 Prevention Process Overview 
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methodologies for sets, stages, and locations. These recommendations will ensure film/TV productions 

can get back to work as quickly – and safely – as possible. 

Georgette and Charlie have been using their free time during lockdown to research COVID-19 and obtain 
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Figure 2  Authors’ Qualifications and Certifications 
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1 CLEANING AND SANITISATION 

 

With the global spread of the Coronavirus, everybody has started to become more vigilant about the 

need to disinfect as well as carry out deep cleaning. This is a rigorous process that calls for expertise, 

proper tools, and a commitment to be as thorough as possible on an ongoing, continuous basis.  

1.1 CLEANING AND SANITISING 
The cleaning process should consist of two stages: The first stage is to get rid of any organic matter, and 

the second stage is to disinfect. Floors must first swept or vacuumed, and then double-mopped. Once 

with water to get the dirt off the floor, and a second time with soap or disinfectant to deactivate any 

trace of the COVID-19 virus. All surfaces must be tackled, including ledges and skirting. 

 

Figure 3  Cleaning and Sanitisation Steps 

1.2 WHICH CHEMICALS SHOULD YOU USE? 
The WHO (World Health Organisation) have highlighted the need to disinfect as well as clean workplaces 

and households, in order to safeguard ourselves and our colleagues. It is possible to make an effective 

viricidal cleaning solution by diluting approximately four teaspoons of household bleach in 1 litre of 

water. The Coronavirus is a genetic code surrounded by a fatty membrane with protein spikes, and 

bleach works by attacking the outer proteins and disrupting the genetic material. Under no 

circumstances should household bleach be mixed with any other cleaning products, as doing so can 

increase the risk of harmful emissions being produced.  
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For surfaces that would be damaged by bleach, it is acceptable to use soap, which also has strong virus 

deactivating properties. Liquid hand soap, a bar of soap or washing up liquid all have the same effect. 

A final option is alcohol solutions: Alcohol solutions can be particularly effective in cleaning and 

disinfecting against COVID-19, though they must have a minimum alcohol content of 70% to eliminate 

the virus. 

1.3 TACKLING HIGH-RISK ZONES 
Following the initial cleaning/sanitising, it is crucial to consider two factors: the high-frequency 

touchpoints or hotspots, where people are handling items or areas with their hands; and the high-

traffic/footfall areas where the sheer number of people passing through increases the risk.  

 

 

Figure 4  Tackling High-Touch and High-Traffic Zones 

While all areas should be cleaned and sanitised thoroughly, these high-risk zones must be disinfected 

both rigorously and frequently to prevent the spread of the virus. 

It is critical to sanitise tables, desks, fixtures, doors, and frames, and other frequent touch points, and 

place importance on the need to sanitise office equipment and appliances such as keyboards, mice, 

fridges and machinery. While on set, cast props can also be a hotspot for transmission of the virus. 

Coronavirus can stay on clothes and cardboard for up to a day, and hard surfaces like plastic, tin, 

stainless steel can stay on a surface between 3 to 5 days. Targeted wiping is therefore crucial to help 
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keep the spread down. When it comes to the high-traffic areas, frequent cleaning and disinfection of 

places like crew kitchens, stairwells, boardrooms, corridors, lobbies and bathrooms is critical.  

It is advisable to have cleaning staff on-hand for regular cleaning/sanitisation of high-risk zones, as well 

as providing a daily clean over the whole building/area. 

1.4 TACKLING LARGE AREAS 
Although cleaning crews are perfect for most situations, it is sometimes necessary to complement them 

with a technology solution. By using specialist dry steam fogging machines, it is possible to cover vast 

areas without missing any surfaces. Fogging machines armed with the correct chemicals can attack 

airborne pathogens, before attacking bacteria and viruses present on surfaces once the mist has settled. 

The sanitiser lands dry, eliminating the need for a post-fogging wipe-down, and ensures that no 

equipment or décor is damaged during the process.  

 

Figure 5  Fogging Machine Facts 

 

These machines disperse NHS-approved disinfectant throughout a room or area, spraying a fine mist 

over every surface and guaranteeing a complete decontamination. The very nature of the aerosol effect 

means that large areas can be covered extremely quickly. They are perfect for overnight or infrequent 

disinfecting once cleaning has been conducted, or prior to the crew coming on-site at a location for the 

first time. 

 



   
 

 
 Page 8 of 17 

2 HYGIENE TIPS AND PRACTICES 

 

The COVID-19 virus is spread through droplets that escape an infected person when they cough or 

sneeze. If these droplets settle on surfaces, other people will become infected if they touch that surface 

and then transfer the virus into their eyes nose or mouth. Frequent wiping and disinfecting of these 

surfaces significantly lowers the risk of somebody touching a contaminated surface, but there are 

human behaviours that should be taught, encouraged and facilitated too, in order to complement the 

cleaning and sanitising methodologies we’ve outlined in this paper. The best-known and most effective 

of these is washing one’s hands for 20 seconds with warm, soapy water. It is therefore of paramount 

importance to provide facilities to allow crew members to take this action. 

2.1 PROVIDE HANDWASHING FACILITIES 
Handwashing and sanitising stations need to be built throughout common areas and particularly at 

points of entry. These must be placed wherever possible within production offices, sets, workshops, 

backlots, and studios, and temporary facilities erected on location. The facilities themselves should 

ideally be foot operated, and equipped with hot water and hand sanitiser. 
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Figure 6  Images of Temporary Handwash Facilities 

 

2.2 CATERING AND WASTE REMOVAL POLICIES 
Bottled water and crew snacks should be limited where possible, and crew should bring their own to 

lower the risk of transmission of COVID-19. Bins should be changed extremely frequently, and 

kitchen/catering areas treated as hotspots and subject to frequent and rigorous cleaning processes. 

Fresh and waste water should be changed and collected as often as possible, and gully sucking 

conducted on a regular basis. Spotless can offer these services if they are required. 

Catering staff should keep dish drying towels, tea towels and hand drying towels separate. Hand towels 

should be swapped frequently to lower the risk of transmission. 
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2.3 PROVIDE SEPARATE BATHROOM 

FACILITIES 
Toilets and bathrooms are a high-risk area for 

transmitting the virus due to the frequency of 

people using the facilities. For this reason, it is 

advisable for crew to avoid using facilities on 

locations, and instead use private facilities 

provided by the production. These facilities 

should be cleaned extremely regularly, and 

should be equipped with hot running water and 

hand sanitiser. Spotless have a range of mobile 

toilets available for hire (see images to the right) 

with crew on-hand to keep them stocked and 

sanitised.  

2.4 CLEANING EQUIPMENT AND KIT 
Equipment and kit can often pass from person to person, and should be cleaned frequently, as noted 

earlier in this paper. However, it is sometimes easy to forget that hand sanitisers and soaps are also 

suspectable to contamination, as everyone will be touching them. They should be placed in a bowl of 

warm, soapy water. Cleaning products should be changed daily, for both cleaning staff and any that 

crew members may be using. 

2.5 COVID-BUSTING HYGIENE ADVICE FOR CREW 
The government and WHO guidelines to wash one’s hands for 20 seconds in warm, soapy water are 

crucial, and this guidance should be adhered to stringently. This is particularly important to do whenever 

you enter or leave a location, or after you touch a surface. If handwashing facilities are unavailable, 

alcohol sanitiser should be used. If you sneeze, you should stifle it with a tissue which should then be 

placed in a bin, and it is vital to avoid touching one’s eyes, nose, ears and mouth. Avoid touching 

hotspots like door handles or door bells, and use other parts of the body like your elbows if at all 

possible. Crew should remove their shoes before entering indoor locations, and blue shoes should not 

be worn outside. 

And – it almost goes without saying – avoid contact with anyone who looks or feels unwell, firstly to 

lower the risk of you picking up whatever infection they are fighting, but also to keep them safe: it has 

been proven that contracting COVID-19 while facing a depleted immune system due to fighting off other 

diseases heightens the virus’ effects. 
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Figure 7  Crew Member COVID-19 Help Sheet / Infographic 

The Spotless team are experts on this information, and can help and advise crew members to ensure 

these practices are followed closely. 
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3 SOCIAL DISTANCING PROTOCOLS 

 

Cleaning and hygiene practices lower the risk of transmission, but there are also social distancing 

measures that can be taken. Maintaining a distance of 2m between people and minimising the numbers 

of people in a certain area can be challenging, but significantly lowers the risk. 

 

Figure 8  Social Distancing Principles 
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3.1 POLICIES WHILE ON LOCATION 
Crew members should exercise particular caution when on location in order to prevent risk to the 

public, as well as their colleagues who may be in closer-than-normal proximity. Crews entering the 

location should be essential staff only, much like how a production would operate on a closed set. 

3.2 PROVIDE SEPARATE FACILITIES FOR CAST 
It is near-impossible to enforce social distancing or PPE on cast members while filming. For this reason, 

they are potentially at greater risk than some other crew members. This risk can be offset by providing 

them with separate honeywagon or green room facilities where they can isolate from the rest of the 

crew, minimising their potential exposure to the virus. Spotless offer mobile greenroom and 

honeywagon facilities (see below images) and maintain cast facilities and spaces with discretion. 

 

Figure 9  Images of Mobile Greenroom/Honeywagon Facilities 

 

3.3 OTHER TECHNOLOGY-BASED OPTIONS 
Where possible, remote working should be facilitated and encouraged so that the number of crew 

members present is kept to a minimum. This lowers the risk of transmission significantly. Collaboration 

and Productivity technology like Microsoft Teams and Zoom have now reached such maturity that 

meetings and catch-ups can be conducted easily and efficiently from any location using almost any 

device with an internet connection, and cloud-based software means there is very little requirement to 

be on an internal network. 

Although this advice is not applicable to locations or other temporary places of work, it is possible to use 

sensors to track the numbers of people in an area, their proximity to each other, and conduct contact 

tracing in the event of infection. It is even possible to monitor factors like the CO2 levels and 

temperature in an area, and ensure that conditions are set to levels the virus does not like, in order to 

further lower the risk of infection.  

Though these technology options fall outside of Spotless’ purview, we can put productions/studios in 

contact with organisations that can help and advise on the best ways to provide these capabilities. 
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4 PERSONAL PROTECTIVE EQUIPMENT POLICIES AND PRACTICES 

 

The final area we recommend exploring and implementing new capabilities and policies to combat 

COVID-19 is Personal Protective Equipment, or PPE. These wearable items will drastically lower the risk 

of the disease being transmitted between people on set or in the offices. 

4.1 FACE MASKS 
On Friday 1st May, the British Government advised its citizens to cover their faces or wear a protective 

mask when traveling or coming into contact with other people. There are various grades of face mask, 

ranging from FFP1 through to FFP3. FFP3 is the highest grade of protection, and as such these masks 

should be provided to NHS and medical staff as a priority. But FFP2 masks offer a good level of 

protection, and are available to purchase wholesale. It is advisable for crew members to wear these 

FFP2 masks if possible to help prevent spread of the disease. 

Anyone using a mask should be given information on how to use it and dispose of it safely. The WHO has 

a useful guide, of which the main points are:  

◆ Before putting on a mask, clean hands with soap and water or alcohol based hand wash. 

◆ Cover mouth and nose with mask and make sure there are no gaps between your face and the 

mask. 

◆ Avoid touching the mask while using it – if you do you must clean your hands immediately. o 

Replace the mask as soon as it is damp and do not re-use single use masks. 

◆ To remove the mask, remove it from behind – do not touch the front of mask – discard 

immediately in a closed bin. Clean hands immediately. 

4.2 SINGLE-USE PPE 
All single use PPE including masks and gloves should be disposed of at the end of each task or shift so 

they cannot be re-used. After removing any PPE the wearer must wash their hands thoroughly with 

hand soap or sanitiser. 
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5 QUALITY ASSURANCE AND RISK ASSESSMENTS 

Spotless H2O and Spotless Locations will follow any studio guidelines and risk assessments already in 

place. Furthermore, we will devise our own internal risk assessments based on the specific controls our 

companies use to ensure safety is paramount, and can work with productions and studios to advise 

them on how to tackle COVID-19. 

 

Figure 10  Risk Assessment Process Methodology 

Spotless cleaning standards and protocols will be reinforced in daily briefings and reminders. Checklists 

with time codes will also be provided and sent to production to ensure nothing is left uncleaned and 

unsanitised, keeping your crew and location owners as safe as possible. The checklist will be devised 

after an initial site inspection by a supervisor so that all areas can be covered by the process. Cleaning 

personnel will be trained at an outside facility and have an experienced team leader to coordinate them 

and quality control their work. 
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6 HOW SPOTLESS CAN HELP 

Spotless H2O and Spotless Locations have joined forces to provide a comprehensive set of services to 

help the film and TV industry minimise the risk of COVID-19 once work resumes following the current 

lockdown. We can help you implement the key protocols and workplace practices suggested in this 

paper and ensure you do everything in your power to prevent transmission of the virus. Our services 

include: 

◆ Disinfectant fogging; 

◆ Full sanitisation and cleaning services; 

◆ Exclusive supply of Parry mobile handwashing stations; 

◆ Temporary handwashing stations, both indoor and outdoor; 

◆ Mobile toilet facilities;  

◆ Mobile greenroom facilities; and 

◆ Wholesale supply of PPE. 

You can find more detail about our services and offerings in our COVID-19 Services brochure, or via the 

websites www.spotlesslocations.com and www.spotlessh2o.com. If you wish to discuss the advice in this 

whitepaper or enquire about our services, please contact us using the below details: 

 

Charlie ‘Spotless’ Pigram Georgette Turner 
E: Charlie@SpotlessLocations.com  E: GeorgieLocations@Gmail.com  
T: +44 (0) 7976 440992 T: +44 (0) 7787 429017 

 

 

Figure 11  Images of Some of Spotless’ Services 

http://www.spotlesslocations.com/
http://www.spotlessh2o.com/
mailto:Charlie@SpotlessLocations.com
mailto:GeorgieLocations@Gmail.com
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7 DISCLAIMER 

At present, much of the information provided by major bodies like the World Health Organisation 

(WHO) and the Center for Disease Control and Prevention (CDC) is speculative at best. All information 

presented in this document is correct as at 1st May
 
2020, but may not reflect the latest developments 

and updated information on a real-time basis.  

Though we are committed to continually updating this document with new and important information, 

we cannot guarantee its absolute accuracy on a 24/7 basis. All information below is based on official 

guidelines and reports from the WHO, the CDC, the NHS and other leading bodies.  


