To Our Dear Patients,
We hope this letter finds you and your family well and in good health during this unprecedented time. At
Dental Arts Davis Square, we appreciate the trust you place in us and want to inform you about how we
are addressing Coronavirus (COVID-19) and how we plan to move toward resuming regular business. As
we look forward to continuing to meet your oral health needs, we would like to inform you of the many
steps we have taken to ensure your safety in our practice.
We are closely monitoring events in our community and continuously updating our policies and protocols
as a result of new information. Our office is following all recommended guidance from public health
authorities, including best practices for hygiene, infection control and patient safety. We feel confident in
our ability to continue seeing patients and providing care according to the tradition of quality care that
you have come to expect and deserve from us.
Our highest priority is to keep all of our patients and staff as safe as possible. Therefore, at the
recommendation of the CDC, we will be taking all staff and patient temperatures upon
arrival. Additionally, our office will communicate with you prior to your appointment to ask a series of
screening questions regarding your overall health. You will be asked these questions again when you
arrive for your appointment.
As always, we adhere to the infection control guidelines set by the American Dental Association (ADA),
the U.S. Centers for Disease Control and Prevention (CDC), and the Occupational Safety and Health
Administration (OSHA). We understand the fear and uncertainty you may be feeling about coming for a
dental appointment right now. To help set your mind at ease, we want to share some additional measures
we’ve taken for everyone’s safety.
You will notice the following changes when you arrive for your next appointment:
• Everyone in our office will be required to wear a mask. You will be able to remove your mask as
soon as your procedure begins.
• We will have hand sanitizer available that we will ask you to use as soon as you enter the
building.
• Our reception area will no longer offer magazines, children’s toys, etc., as these items are
difficult to keep clean and disinfected.
• Appointments will be scheduled to allow for social distancing between patients. Please be aware
that this may mean fewer available options for scheduling your appointment as we try to stagger
patients, reduce waiting times, as well as to reduce the number of patients in the office at any one
time.
The entire team at Dental Arts looks forward to welcoming you back soon! Please don’t hesitate to reach
out with any questions or concerns you may have about the steps we have taken to keep you safe in our
offices. We are currently only seeing dental emergencies, but anticipate opening up for limited
appointments over the coming weeks.
Please take good care
and check our website at
dentalartsdavissquare.com for the most up to date scheduling information.
Warm regards on behalf of the entire Dental Arts Davis Square Team,
Drs. Dobrin and Izedian

