
Impact of COVID-19 on 
Individuals with 
Substance Use 
Disorders
Thursday, August 13, 2020 
6:00 – 7:30 pm



Webinar Housekeeping Notes

• Please note that this meeting is being recorded

• You are welcome to change your name on Zoom to be anonymous or 
to indicate your name and agency

• Please submit questions using the Q&A feature
• There is an option to submit questions anonymously

• To speak directly to the panelists, select the chat box, and click “all 
panelists”



Learning Objectives

• Provide an overview of the medical impact of COVID-19;

• Describe treatment service updates and ways to navigate treatment;

• Showcase the work of local Community Helpers;

• Offer ways that families can support their loved ones; and

• Present ways that community members can get involved.



Agenda

• Data Update: York County Coroner’s Office

• Medical Impact of COVID-19

• Drug and alcohol treatment service updates

• Community Helpers: Recovery Support

• Resources for families navigating how to help loved ones

• Options to get involved with community efforts

• Q&A Panel Discussion



A Word from Highmark



York County Data Update
Pam Gay, York County Coroner



Data Update: Pam Gay, York County Coroner 

• Pam Gay has been York County’s Coroner since 2014. She is also a Registered Nurse. 

• Pam entered office at the start of what was then the Heroin Epidemic in York County. A 
founder and charter member of the York County Heroin Taskforce (which then became 
the York Opioid Collaborative), Pam leads a team of death investigators who have been 
involved in this epidemic from its earliest days. 

• Pam and her team work closely with Law Enforcement and the District Attorney’s office 
in investigating these cases. The Coroner’s Office is also involved in reaching out to the 
surviving family members. 

• The Coroner’s Office also assists in providing education on prevention and awareness 
throughout the York Community.
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• 2019—83 overdose deaths
• 2020—126* overdose deaths

*5 probable opioid related deaths, but cause 
of death is undetermined

Data as of August 7, 2020

Data Update: Overall Drug-Related Overdose Deaths



Data Update: Drug-Related Deaths, Ages 25 - 44 

• 2019—51 overdose 
deaths by end of July
• 2020—82 overdose 

deaths by end of July

June and July numbers are pending, 
not confirmed
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Medical Impact of COVID-19
Dr. Mitchell Crawford, Director of Addiction 
Services, WellSpan Philhaven



Medical Impact of COVID-19: Dr. Crawford

• Dr. Mitchell Crawford was born and raised in Lancaster, PA and has returned to the 
region to serve as the Director of Addiction Services for WellSpan Philhaven.

• Dr. Crawford completed his psychiatry residency training at Harvard and focused his 
training on the treatment of addictions.

• Regarding the field of addiction, Dr. Crawford has published journal articles and a book 
chapter, held leadership positions, given grand rounds, and presented at various levels of 
meetings, including at the national level.
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What’s Happening in our Community

• Fatal overdoses involving opioids and emergency department visits related to opioid 
use disorder (OUD)
• Modified many workflows, including warm hand-offs
• Changed our focus in the delivery of our services

• We couldn’t just be as responsive as possible, we had to be more proactive
• Collaborate with Community Health – flyers, tablets, etc.

• Neighboring counties with different data

• Smoking and other notable health contributions to COVID-19 severity

• Concern for sequelae of isolation
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What Can We Do?
• Take care of yourself, keep others healthy

• Rest, exercise (when medically appropriate), continue chronic disease management, continue 
screenings, follow guidelines for gatherings/masks

• Call your treatment team if you are ready to quit smoking 

• Understand care can still be delivered virtually 
• Changed regulations during the public health emergency
• Recovery support teams joining in video visits

• Access recovery support resources 
• Lists of groups, links to video groups, local and regional
• WellSpan Recovery Support Team: 717-356-4323
• SAMHSA’s National Helpline: 1-800-662-HELP (4357)



Drug and Alcohol Treatment 
Service Updates
Jen Smith, Secretary of Drug and Alcohol Programs 
(DDAP) 



Drug and Alcohol Treatment Service Updates: DDAP
• Jennifer (Jen) Smith was first appointed Secretary of Drug and Alcohol Programs (DDAP) 

in March 2018 and reappointed in April 2019 under Governor Wolf’s second term. 

• Since assuming the role of Secretary, she has led the department’s focus on 
strengthening Pennsylvania’s drug and alcohol treatment landscape by increasing drug 
take-back opportunities, launching Pennsylvania’s Get Help Now Hotline, expanding 
access to naloxone in communities around Pennsylvania, and overseeing the distribution 
of more than $230 million in federal grant funding from the Substance Abuse and Mental 
Health Administration. 

• Secretary Smith has led collaborations with the Pennsylvania Department of Health to 
release guidelines and protocols for “warm hand-offs” that help overdose survivors’ 
transition into substance use disorder treatment and awarded Pennsylvania’s 
Coordinated Medication Assisted Treatment Centers to expand access to medication-
assisted treatment (MAT). 



Drug and Alcohol Treatment 
Service Updates
Billie Kile, Assistant Administrator, 
York/Adams Drug and Alcohol Commission (YADAC)



Drug and Alcohol Treatment Service Updates: YADAC

• Billie Kile is the Assistant Administrator for York/Adams Drug and Alcohol Commission 
(YADAC).  She graduated from York College with a bachelor’s degree in Behavioral Science 
in 1997.

• She then became the first Case Manager to work with York County’s first Treatment 
Court/Drug Treatment Court, now known as Drug Wellness Court.  She was also involved 
with the implementation of other Wellness Courts.  

• From there, Billie was promoted to serve as the Case Management Supervisor. Now, she 
serves as the Assistant Administrator with YADAC.



Drug and Alcohol Treatment 
Service Updates
Lauren Marshall, Community Relations Coordinator, 
Community Care Behavioral Health (CCBH)



Drug and Alcohol Treatment Service Updates: CCBH
• Lauren Marshall is the Community Relations Coordinator for Community Care Behavioral 

Health. She holds 15 years of nonprofit experience, including work as a clinical chaplain, 
mentor for those incarcerated, and overall community advocate. Her lived experience 
fuels much of the energy she puts into her role.

• Lauren serves as a council member for our South-Central PA Chapter of the American 
Foundation for Suicide Prevention.

• Within York County, she is part of the York County Coalition on Homelessness’ 
Subcommittee that aims to bring awareness to youth experiencing homelessness and 
York County’s Behavioral Health Task Force’s Human Trafficking Work Group.

• Lauren is always on the lookout for ways to collaborate and share resources with 
stakeholders, community members, and providers.



We are the managed care organization providing behavioral health insurance coverage 
in 41 counties for those that receive Medical Assistance. 

*HealthChoices is the name of the Mandatory Medicaid Managed Care Program in PA.

Behavioral health care is for:
• Mental health conditions
• Drug or alcohol addiction
• Developmental disabilities

For more information, visit:
www.ccbh.com 

© 2019 Community Care Behavioral Health Organization

Behavioral Health Services

http://www.healthchoices.pa.gov/info/index.htm
http://www.ccbh.com/


Opioid Use Disorder (OUD) Services Covered

• Medically managed intensive inpatient withdrawal management (formerly drug 
and alcohol inpatient hospital-based detoxification/”detox” services) (adolescent 
and adult) 

• Medically managed intensive inpatient services (formerly drug and alcohol 
inpatient hospital-based rehabilitation/”rehab” services) (adolescent and adult) 

• Drug and alcohol outpatient services 

• Drug and alcohol methadone maintenance services 

21© 2019 Community Care Behavioral Health Organization



Additional Services Available

• Laboratory (when related to a behavioral health diagnosis and prescribed by a 
behavioral health practitioner under the practitioner’s scope of practice)

• Targeted case management services 

• Peer support services / Recovery support services

• Mental health crisis intervention services 

22© 2019 Community Care Behavioral Health Organization



Important to Highlight

• Two dedicated Care Managers for all high-risk members receiving/seeking 
substance use disorder services

• Access to Centers of Excellence within our network

• Pro-active stance on discharge planning, part of every review discussion
• Continued support to ensure appropriate levels of care and timely follow-up 

appointments

• Discharge initiative for members discharged against medical advice (AMA)
• 24-hour follow-up (second follow-up if no response)

23© 2019 Community Care Behavioral Health Organization

https://www.dhs.pa.gov/Services/Assistance/Pages/Centers-of-Excellence.aspx


Accessing Services: Role of 24/7 Member Services
• Answer general questions

• Finding providers/scheduling appointments

• Connect members/families with their Care Manager (CM). CMs are involved with 
the following:
• Oversee the authorization of services
• Speak with members/families, providers, hospitals, and service coordinators
• Attend treatment team/discharge planning meetings

• Initiate the Complaints and Grievances process

• Assist with transportation arrangement

• NOTE: Provider search is available on the website (www.ccbh.com), as well

© 2019 Community Care Behavioral Health Organization

http://www.ccbh.com/
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Those with the Community 
HealthChoices Package:

*If the individual lives in one of the 41 
counties we cover, the person 

automatically will have Community Care 
as their behavioral health insurer.

Member Lines and the Provider 
Line are 24/7

York County 
1-866-542-0299

Adams County
1-866-738-9849

Provider Line
1-888-251-2224

http://www.healthchoices.pa.gov/info/about/community/index.htm


Community Helpers: 
Recovery Support
William Stauffer, LSW, CADC, CCS, Executive Director, 
Pennsylvania Recovery Organization Alliance (PRO-A) 



William Stauffer, Executive Director of PRO-A

• Bill Stauffer is the Executive Director of 
Pennsylvania Recovery Organization Alliance (PRO-A), 
the statewide recovery community organization of 
Pennsylvania. Bill has several decades of direct care 
and training experience. 
• Bill testified to the U.S. Senate Special Committee 
on Aging on the opioid epidemic and older adults and 
conducted a hearing with the PA House Human 
Services Committee on recovery opportunities for 
young people. 
• Mr. Stauffer was the 2019 recipient of the Vernon 
Johnson Award Individual Recovery Advocate at 
America Honors Recovery.

Email - Billstauffer@rcn.com

mailto:Billstauffer@rcn.com


Who We Are

• PRO-A is the only statewide non-profit, 501(c)(3) 
grassroots advocacy organization dedicated to 
supporting individuals in recovery and educating the 
public on addiction and recovery. 

• The mission of PRO-A is to mobilize, educate, and 
advocate in order to eliminate the stigma and 
discrimination toward those affected by substance use 
disorders to ensure hope, health, and justice for 
individuals, families, and those in recovery.  



The “New Paradigm” for long-term 
recovery sets the new goal of five-year 
recovery. 
• We need to embrace those who use 

medications as well as those that do 
not with a clear goal of long-term 
recovery. 

• All treatments including those that do 
and do not use medication should be 
considered.

• Our focus is on sustained recovery.

85% of people who sustain recovery for five 
years stay in recovery for rest of their lives.

Recovery as the Probable Outcome



Get Involved 
• Join PRO-A – it is FREE! 

http://pro-a.org/membership-join/membership-
registration/

• Attend our weekly COVID-19 Tuesdays at 10:00 am
https://zoom.us/meeting/register/upEvfuGqrDwt9DDR0
FUf2s5GVIFAVN7pOg

• Attend our Annual Leadership Event on November 18th –
Empowering Families to Heal
http://pro-a.org/leadership-in-recovery/

• We developed the CRS & CFRS Trainings – Learn more 
about our training program
http://pro-a.org/services/the-recovery-institute/

http://pro-a.org/membership-join/membership-registration/
https://zoom.us/meeting/register/upEvfuGqrDwt9DDR0FUf2s5GVIFAVN7pOg
http://pro-a.org/leadership-in-recovery/
http://pro-a.org/services/the-recovery-institute/


Resources for Families
Mary Dolheimer, Secretary & Treasurer,
Not One More – York



Resources for Families

• Mary Dolheimer currently serves as secretary/treasurer for Not One More (NOM) – York. 
She became involved with the organization after attending a social event hosted by NOM 
in 2014, at which time her son was incarcerated on drug charges.

• Throughout her own journey of recovery, with support from NOM, she has become a 
passionate advocate for those with substance use disorder and their families. She 
represents NOM on the York County Reentry Coalition and the York Partnership for 
Recovery, and she is an active member of Nar-Anon. 

• Mary also serves as Chief Communications and Marketing Officer at York College of 
Pennsylvania.



Ways to Get Involved
Brittany Shutz, Executive Director, 
York Opioid Collaborative



How to Access Treatment
• To find local D&A services call or visit PA Get Help Now:

1-800-622-HELP (4357) or https://apps.ddap.pa.gov/GetHelpNow

• For questions about navigating treatment with no insurance, contact York/Adams Drug and 
Alcohol Commission 
717-771-9222

• Community Care Behavioral Health Member Services, Medical Assistance Managed Care line:
1-866-542-0299

• Experiencing withdrawal? Call White Deer Run Admissions Center
1-866-769-6822  

• Experiencing suicidal or homicidal thoughts? Call Wellspan Crisis or TrueNorth Crisis 
1-800-673-2496 and 1-866-325-0339, respectively

https://apps.ddap.pa.gov/GetHelpNow


How to Access Support Groups and Support Services
• RASE Project York (717-900-1926) or visit their drop-in center at 

55 S. Richland Ave York, PA 17404 M-F from 8:00 am - 6:00 pm, Sat 9:00 am - 5:00 pm

• PRO-A Online and Virtual Recovery Support Resource List:
http://pro-a.org/wp-content/uploads/2020/04/01-PROA-Online-Recovery-Support-Resource-
list-4120-1.pdf

• Alcoholics Anonymous: https://york-pa-aa.org/meetings/
24-hour hotline 717-854-4617

• Narcotics Anonymous: https://www.marscna.org

• SMART Recovery: www.smartrecovery.org

• United recovery Virtual Recovery Meetings: 
https://unityrecovery.org/digital-recovery-
meetings?fbclid=IwAR1vRSqEgP4gZ43R5rbghElwdeG6Hv_souxFaPLCHDyPh96mRdSmjtM_EfE

http://pro-a.org/wp-content/uploads/2020/04/01-PROA-Online-Recovery-Support-Resource-list-4120-1.pdf
https://york-pa-aa.org/meetings/
https://www.marscna.org/
http://www.smartrecovery.org/
https://unityrecovery.org/digital-recovery-meetings?fbclid=IwAR1vRSqEgP4gZ43R5rbghElwdeG6Hv_souxFaPLCHDyPh96mRdSmjtM_EfE


How to Access Support Groups and Support Services
• Recovery House of Worship York: www.rhowyork.org

• Celebrate Recovery: www.celebraterecovery.com

• Al-Anon: https://pa-al-anon.org

• Nar-anon: https://nar-anon.org

• BALM (Be a Loving Mirror) Recovery Coaching: https://balmfamilyrecovery.com

• Not One More C.A.R.E.S (Compassion-Advocacy-Resources-Empowerment-Support): 
Wednesday evenings from 6:00 - 7:30 pm 
Email supportgroup@nomyork.org for more information 

http://www.rhowyork.org/
http://www.celebraterecovery.com/
https://pa-al-anon.org/
https://nar-anon.org/
https://balmfamilyrecovery.com/
mailto:supportgroup@nomyork.org


Ways to Get Involved
• Not One More York Chapter: 

www.notonemoreyorkpa.org

• Faith-based Community: 
Get involved with your local church by starting a recovery ministry, starting a 
clothing/basic necessity drive for local recovery homes, and having conversations about 
substance use disorders and recovery

• Mason-Dixon Anti-Drug Coalition:  
https://www.facebook.com/groups/masondixonantidrugtankforce/

• York Opioid Collaborative Prevention Coalition: 
www.yorkopioidcollaborative.org

http://www.notonemoreyorkpa.org/
https://www.facebook.com/groups/masondixonantidrugtankforce/
http://www.yorkopioidcollaborative.org/


Ways to Help

• Safe storage and disposal of unused/expired medications 
• Local take-back boxes

• Recognizing sign/symptoms of an opioid overdose and training on how to 
administer Narcan

• Advocacy and education 



Q&A Panel Discussion
Please submit your questions in the Q&A feature
To speak to just the panelists, type in the chat 
box, and click “all panelists” 



Thank You! 
Please complete the evaluation for the event:
https://bit.ly/yorkeventevaluation


