
Q:  Will the Landlord require employees of tenants to wear masks and will it enforce this  
 requirement at the building entrances?

A:  Landlord will not have security or personnel at entrances of the building enforcing this   
 requirement.  All tenants will be required to enforce this requirement with respect to its  
 own employees and visitors.  In the event a tenant fails to adhere this requirement, the   
 tenant will be considered in breach of its lease for failing to abide by the Secretary’s   
 Health Safety Measures Order.  Burns Scalo personnel will be on site and will report  
 to Landlord if they observe any employees or visitors of a tenant failing to adhere to the  
 Secretary’s Health Safety Measures Order. 
 

Q: Will additional waste receptacles be positioned in lobbies in order to discard 
 personal PPE such as disposable masks and gloves? 

A:  Landlord intends to provide additional waste receptacles where appropriate.

Q: Once tenants begin to return to the building, will standard property management/ 
	 building	engineering	staffing	levels	resume? 

A:   Yes, to the extent staffing was reduced over the past month and a half, staffing will return  
 to pre-COVID conditions.

Q: Will the Landlord’s building personnel be required to wear masks when entering a   
	 tenant	floor?

A:  Yes, building personnel will be required to wear masks at all times while in the building.

Q: What is the Landlord doing to ensure social distancing at the elevator and common  
 areas?

A:   Burns Scalo is working with NEXT Architecture to provide appropriate signage for the   
 elevators and common areas of the building, including signs on elevators recommending  
 that occupants take the stairs and restricting elevator use to two people at a time. 

Q: Are you communicating with the building’s cleaners to use the new recommended   
 guidelines for cleaning?

A:  Yes, Burns Scalo is in constant communication with its janitorial providers regarding   
 adherence to the recommended and required cleaning guidelines.
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RE-ENTRY TO WORK - HEALTH & WELLNESS
FREQUENTLY ASKED QUESTIONS



Q:  Will automatic hand sanitizer be placed in lobbies?

A:  There is currently a shortage on automatic hand sanitizers.  It is Burns Scalo’s intent to  
 provide automatic hand sanitizer stations in its lobbies when the product becomes more  
 readily available.

Q: Can you assist with getting cleaning supplies, Lysol wipes, and hand sanitizer?

A:  Our janitorial providers continue to report some delays in the supply chain for cleaning  
 supplies.  At this time, we recommend you continue to source on your own.

Q: Can we maximize the outdoor air that the building systems can tolerate to provide  
 additional ventilation to the building?

A:    Burns Scalo is working with the HVAC contractors to have preventive maintenance
 service completed prior to May 8th. At that time, any appropriate adjustments to outdoor  
 air will be evaluated and proper steps will be taken to improve ventilation. 
 

Q:		 What	ratings	do	the	current	filters	have	and	can	you	maximize	them	to	the	highest		
	 MERV	ratings	that	will	fit	for	the	building?

A:  As part of the re-entry preventive maintenance, the HVAC contractors will be upgrading  
 the filters to the highest possible MERV rating.

Q: Will there be any tenant employee screening prior to entry of the building?

A:  To the extent required, it will be incumbent upon each individual tenant to provide
 temperature screening of its employees in strict compliance with Secretary’s Health 
 Safety Measures Order.  Neither the Landlord nor Burns Scalo intends to screen any   
 tenant employees, but the landlord does intend to verify that a tenant has complied with  
 the Secretary’s Health Safety Measures Order.

Q: Will tenants be permitted to use the common areas gyms, game rooms, etc. (if 
 available in building).

A:   Yes, but such use must be in strict compliance with the Secretary’s Health Safety Measure  
 Order, with the CDC’s guidelines, and with the building’s rules and regulations.

Q: Will there be any parking restrictions?

A:  There are no plans to implement any parking restrictions.
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Q: What will Landlord do if a tenant reports a positive case for COVID-19? 

A:   Landlord will communicate with all of the other tenants in the building and require the  
 tenant to follow the procedures set forth in the Secretary’s Health Safety Measure Order  
 and any subsequent orders or guidance that are issued.  Additionally, Landlord will
 require the tenant to have its space, as well as the common areas the employee would   
 have likely come in contact with, undergo a deep clean.

Q: Considering the existence of some supply chain interruptions, has your staff been   
 able to  purchase enough cleaning supplies and chemicals to maintain the condition  
 of the building?
 
A:   Our janitorial providers currently have enough cleaning supplies to properly clean as   
 required by any governmental orders, the lease, and per CDC recommended guidelines.

Q: What process will be followed if an occupant refuses testing?

A:   Building tenants must strictly comply with the Secretary’s Health Safety Measure Order.   
 In the event a building tenant fails to follow the Secretary’s Health Safety Measure Order,  
 the tenant would be considered in breach of its lease.  

Q: How can you help us to prepare our work spaces?

A:   Burns Scalo is working with NEXT Architecture to design post COVID safety messaging  
 and with Jan – Pro for thorough office disinfecting. Should you be interested in either   
 service, please contact Kelly Mihalik.

Q: What can I do to ensure a safe working environment for my employees?

A:  Our janitorial providers will continue to clean per the building’s specifications; however,  
 we suggest that you strongly encourage your staff to wipe down their keyboards, phones,  
 desks, etc. on a consistent basis. Our janitorial providers are generally not responsible for  
 cleaning these areas.
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