
 

The largest proportion of domestic workers in Jordan is of Filipino and Indonesian 

citizenship 

45,000 domestic workers registered in Jordan during 2018 

Requiring the owner of the house to pay the domestic worker’s wages within 7 days of the 

due date 

Protecting domestic workers from the exploitation of fake notification of their flight from 

homes 

Ensuring that the worker is protected from all forms of violence while allowing her to quit 

work and claim compensation 

30 countries have ratified the “Decent Work Convention for Domestic Workers” No. 189, 

and none of them includes any Arab country 

SIGI welcomes amendments to the domestic worker system and 

calls on Jordan to ratify the “Decent Work Agreement for Domestic 

Workers” 

At the end of June 2020, the Jordanian Cabinet approved a modified act amending the system 

of domestic workers, chefs, gardeners, etc. and SIGI welcomes these amendments that will 

enter into force two months after the publication in official newspapers, and focuses on the 

importance of awareness in this respect, especially for workers and their mother tongues in 

order to know what duties and rights they have. 

The amendments included providing more protection, especially for domestic workers, 

including requiring the homeowner to pay the worker’s wages within 7 days of the due date, 

maintaining the confidentiality of complaints, and the labor inspector’s use of the law 

enforcement to enter homes to investigate complaints if homeowners refused to allow entry, 

in addition to depriving the owner of the house who commits a violation against the domestic 

worker from using another worker during a certain period of time specified by the minister, 

as well as ensuring that the worker is protected from all forms of violence, especially physical 

and sexual violence, while allowing her to leave the job and claim compensation, and 

protecting domestic workers from exploitation represented in the false reporting of their 

escape from homes. 

SIGI emphasizes the significant contribution of domestic workers economically in recovering 

the labor markets and the positive impact of their work on the lives of many families, and SIGI 

hopes that these amendments reduce the violations faced by domestic workers, in terms of 

decent work, discrimination and violations of their rights such as abuse, verbal and sexual 

violence, food deprivation, salary delay, unhealthy housing, lack of hours of rest or leave and 



 

the delay after work is completed, withholding passport or salary, working in more than one 

house at more than one family, and treating them as inferior, which conflicts with their most 

basic human rights and injures them in their dignity.  

45,000 domestic workers registered in Jordan during 2018 

The latest official figures indicate that 81,820 migrant workers were given work permits in 

2018, compared to 82,643 migrant workers in 2017, according to the Statistical Yearbook 

2018 issued by the Department of Statistics. 

SIGI adds that the number of domestic workers in Jordan who hold work permits within the 

category of social and personal services amounted to 44,749 workers, with a rate of 54.7% of 

the total number of migrant workers, and most of them are concentrated in the governorates 

of the capital city, Irbid, Balqa and Zarqa. Meanwhile, the number of workers in the 

manufacturing industries reached 32,943 workers and the rest were distributed among 

different occupations, including agriculture (1,558 workers), trade, restaurants, and hotels 

(984 workers). 

The largest proportion of domestic workers in Jordan are Filipino citizenship (15,933 workers), 

Indonesian citizenship (11,187 workers), Sri Lankan citizenship (1818 workers) and foreigners 

of other nationalities (15,265 workers). As for the Arab countries, the list was dominated by 

the Egyptian nationality (231 workers) and the Syrian nationality (108 workers), with 287 

more workers from other Arab countries. SIGI confirms that these numbers do not reflect the 

actual and real number of migrant workers in Jordan, as there are a large number of them 

who have not registered with the Ministry of Labor and its various directorates in the different 

governorates of the Kingdom. 

SIGI calls on Jordan to ratify Convention No. 189, “Decent Work Agreement for Domestic 

Workers” 

On the other hand, for the first time in its history, the International Labor Organization 

initiated the drafting of international labor instruments for domestic workers, where it 

adopted, during the International Labor Conference held in June 2011, Convention No. 189, 

“Decent Work Agreement for Domestic Workers” and its accompanying  Recommendation 

No. 201, provided that it enters into force for any country 12 months after ratification of the 

agreement. Thirty countries ratified the agreement until mid-2020, not including any Arab 

country. Article 5 of the convention states: “Each member state shall take measures to ensure 

that domestic workers enjoy effective protection from all forms of abuse, harassment and 

violence.” 

As a result of all of the above and the efforts of ILO member states, including Jordan, the 

Convention was adopted along with its recommendation to reduce the violations that 

domestic workers face, women and girls in particular, since they constitute the overwhelming 



 

majority, the Convention defined domestic work (which is completely different from work 

from home) as work performed in a family or families or for a family or families, and may 

include a range of tasks including cooking, washing, cleaning, ironing, general household 

chores, caring for children, the elderly or people with disabilities, as well as looking after the 

garden, guarding the home, and driving a family car. 

SIGI refers to the Convention adopting the basic principles, standards and rights at work just 

like other workers, the elimination of all forms of forced or compulsory labor, the effective 

elimination of child labor, and the elimination of discrimination in employment and 

occupation. While the recommendation of the agreement is non-compulsory, but it provides 

practical guidance on strengthening national laws and policies related to domestic work, and 

programs aimed at developing domestic workers and striking a balance between work 

responsibilities and life duties. 

SIGI calls on the Jordanian government as one of the countries receiving domestic workers to 

be the first Arab country to ratify Convention No. 189, “Decent Work Agreement for Domestic 

Workers” and Recommendation No. 201 to protect all parties represented by government 

agencies, recruitment agencies, employers and domestic workers, especially female domestic 

workers, since the entry into force of the agreement for Jordan will be after a full year has 

passed from the ratification, and that the agreement itself come into force in September 

2013. 

This paper comes within the framework of the “Enhancing women's economic participation” 
implemented by SIGI and funded by AWDF, aiming to contribute to strengthening guarantees 
of protection and the economic empowerment for women in Jordan, and working to support 
increased economic participation of Jordanian women by raising their awareness of legal 
guarantees related to the protection of their labor and entrepreneurial rights, and securing 
all forms of social protection for them. 
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