
  AODA MULTI-YEAR ACCESSIBILITY PLAN (2021-2025) 

Introduction 

Gales Gas Bars Limited is committed to working towards full compliance with 

current standards of the Integrated Accessibility Standards Regulation (IASR) 

under the Accessibility for Ontarians with Disabilities Act (AODA).  In doing so, 

we affirm our commitment to providing quality services in a manner that 

respects the dignity and independence of persons with disabilities. 

This Multi-Year Accessibility Plan outlines the policies, achievements and 

actions that Gales Gas Bars Limited have taken and the work underway to 

improve opportunities for persons with disabilities.  The current plan covers a 

five-year period (2020-2025). 

Statement of Commitment 

Gales Gas Bars Limited believes in equal opportunity and is committed to 

providing a barrier-free environment that allows all people to maintain their 

independence and dignity.  As an organization, we respect and uphold the 

requirements set forth under the AODA and its associated Regulations and 

strive to meet the needs of individuals with disabilities in a timely and effective 

manner. 

Standard of Accessibility under AODA 

1. General Requirements 

a. Accessibility policies and plans: 

Gales Gas Bars Limited has developed and implemented a multi-year 

plan that outlines strategies and actions to identify, prevent and 

remove barriers for people with disabilities.  The multi-year plan is 

reviewed annually. 

b. Accessible Emergency information: 

Gales Gas Bars Limited is committed to providing staff and customers 

with publicly available emergency information, plans or public safety 

information in an accessible way upon request.  This information will 

also be available to the public. 

Gales Gas Bars Limited has provided and will continue to provide 

employees with disabilities with individualized emergency response 

information when necessary, and as soon as practically possible, 

under Policy AODA-005 Individualized Emergency Response Plan and 

its associated documents.  



c. Training 

Gales Gas Bars Limited provides training to employees on 

Accessibility Standards and on the Human Rights Code as it applies 

to people with disabilities.  In addition, employees are provided with 

additional training on any of the other standards – information and 

communication, employment or transportation, as it relates to the 

duties and responsibilities of their position. 

Gales Gas Bars Limited has taken the following steps to ensure 

employees are provided with training to meet the current standards 

and legislation: 

a. New employees are required to compete the training prior to 

their employment starting; 

b. Current employees are required to complete any assigned 

training within 30 days; 

c. Keep and maintain a database of the participant’s names and 

dates of completion. 

 

2. Customer Service Standard 

Gales Gas Bars Limited uses reasonable efforts to ensure that its 

policies, practices and procedures are consistent with the following 

principles: 

a. Goods and services are provided in a manner that respects the 

dignity and independence of persons with disabilities; 

b. Persons with disabilities may use assistive devices and/or support 

persons in the access of goods and services; 

c. Persons with disabilities and their service animals are 

accommodated in all aspects of service provision unless the animal 

is otherwise excluded by law; 

d. Gales Gas Bars Limited employees, when communicating with a 

person with a disability, will do so in a manner that takes into 

account the person’s disability. 

The following measures have been implemented: 

a. The Customer Service Policy – AODA (Policy AODA-002) was 

developed and is available in our policy manual; 

b. The Customer Service Standard is available in all of our sites 

and is posted on our website. 

c. Notice will be provided on the website, over the phone, or in 

writing, where applicable, when a service disruption occurs and 



will be done as quickly as possible if the disruption is 

unexpected. 

d. All employees are required to complete Customer Service 

Standard training prior to the start of their employment; 

e. All employees are required to attend Service Excellence training 

within 90 days of the start of their employment; 

f. Completion of the training of all employees is tracked and 

recorded; 

g. Comments relating to our level of customer service are 

welcomed and appreciated.  A process has been established to 

encourage feedback regarding the way that Gales Gas Bars 

Limited provides goods and services to persons with disabilities.  

This feedback can be made verbally, by email, or in writing.  All 

feedback is directed to the Human Resources Manager.  

h. Any person with a disability who is accompanied by a support 

person or by a service animal will be allowed on Gales Gas Bars 

Limited premises.  At no time, will a person with a disability 

who is accompanied by a support person or a service animal be 

prevented from having access to his or her support person or 

service animal while on our premises. (Policy AODA – 003) 

 

3. Information and Communications Standard: 

Gales Gas Bars Limited has undertaken the following to ensure compliance 

with this standard: 

a. A feedback process has been established that is accessible.  

Alternate formats are available such as telephone, e-mail and in 

person.  These formats have been communicated to the public and 

are available on our website; 

b. Our website has been designed to be user friendly for people with a 

range of needs; 

c. Our website also provides a feature that allows users to change the 

size of text they see on-line to suit their preference; 

d. Continuing to assess accessibility of existing website organization 

and content; 

e. Conformity to WCAG 2.0 level AA for Internet website and content; 

f. Posting notices on the website and at all sites that information is 

available in a variety of accessible formats. 

 

 

 

 



4. Employment Standard 

Gales Gas Bars Limited is committed to inclusive and accessible practices 

that attract and retain employees with disabilities.  We have taken the 

following steps to ensure compliance with this standard: 

a. Recruitment:  

i. Gales Gas Bars Limited is committed to ensuring that our 

recruitment processes are fair and accessible.  All employees 

involved in recruitment of any time will be required to 

complete the Employment Standards module of the 

Accessibility Standards online course.   

ii. All recruitment material specifies that accommodation is 

available for applicants with disabilities, with regards to 

interviews; 

iii. When making offers of employment, successful applicants 

are notified of policies regarding accommodating employees 

with disabilities; 

iv. Informing employees of policies supporting employees with 

disabilities.   

v. Providing this information to new employees as soon as 

practicable after hiring and providing updated information 

on accommodation policies to all employees when changes 

occur. 

 

b. Documented Individual Accommodation Plans 

i. A policy for Individual Accommodation Plans (Policy AODA-

004) has been developed which requires the employee to 

participate in developing their plan, taking into account the 

needs of the employee and can include an individualized 

workplace emergency plan.  The policy is reviewed annually. 

 

c. Return to Work: 

Gales Gas Bars Limited is committed to developing and putting in 

place a process for developing individualized accommodation plans 

and return to work policies for employees that have been absent 

due to a disability. 

d. Performance Management, Career Development and Redeployment: 

Gales Gas Bars Limited is committed to ensuring the accessibility 

needs of employees with disabilities are taken into account with 



regards to performance management, career development and 

redeployment. 

5. Design of Public Spaces 

Gales Gas Bars Limited will establish plans to meet the Accessibility 

Standards for the Design of Public Spaces when building or making 

major modifications to public spaces.  If applicable, the plans will 

include: 

a. Exterior paths of travel 

b. Accessible parking 

c. Service counters 

d. Self-serve kiosks 

 

Contact Details: 

For more information on this accessibility plan, please contact: 

 

Human Resources Manager 
Gales Gas Bars Limited 
4388 Portage Road 
Niagara Falls, ON  L2E 6A4 
 
Phone: 905-356-4820 
Email:  hr@gales.ca 
 
Standard and accessible formats of this document are available free upon request. 
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