
Family Support Group  
  
NAMI Family Support Group is a peer-led support 
group for family members, caregivers and loved ones 
of people living with mental illness.  Gain insight from 
the challenges and successes of others facing similar 
circumstances.   
 

NAMI’s Support Groups are unique because they 
follow a structured model, ensuring everyone has an 
opportunity to be heard and to get what they need.   

 Free of cost to participants 

 Designed for adult loved ones (18+) of people 
living with mental illness.   

 Led by family members of people living with 
mental illness.  

 No specific medical therapy or medication is 
endorsed or recommended.   

 Confidential.  

 

What You’ll Gain  

By sharing your experiences in a safe and confidential 
setting, you gain hope and develop supportive 
relationships.  This group allows your voice to be heard, 
and provides an opportunity for your personal needs 
to be met.   
 
 

NAMI Support Groups help you: 

 See the individual first, not the illness.  

 Recognize that mental illnesses are medical 
illnesses that may have environmental triggers.   

 Understand that mental illnesses are traumatic 
events. 

 Aim for better coping skills.  

 Find strength in sharing experiences.  

 Reject stigma and not tolerate discrimination. 

 Not judge anyone’s pain.  

 Forgive ourselves and reject guilt.  

 Embrace humor as healthy.  

 Accept that we cannot solve every problem.  

 Work for a better future in a realistic way.  

Connections (peer to peer) 

 
Connections is a free, confidential recovery support 
group for adults 18 and older who are living with 
mental illness where people learn from one another’s 
experiences, share coping strategies and offer mutual 
encouragement and understanding.  
 
The group provides an ongoing opportunity to discuss 
the challenges of living with mental illness and the 
techniques for maintaining wellness.  The group is 
facilitated by peers living in recovery.   
 
The Connections group follows a structured model 
where everyone has an opportunity to share.  The 
group is free of cost and confidential.    
 

What You’ll Gain  

By sharing your experiences in a safe and confidential 
setting, you gain hope and develop supportive 
relationships. The group encourages empathy, 
productive discussion and a sense of community.   

What People Are Saying:  “NAMI Connection has 

enabled me to take a good look at my illness and see 
that I am not alone. The program has given me 
additional tools to not only accept my illness, but to 
help others along the way.” 

 

 

 

 

 

 

 

 

 

 

 

Are you or a loved one 

living with a mental 
illness? 

 

Depression – Bipolar – Anxiety – 
Schizophrenia – PTSD –  

Panic Disorder  
and other mental illnesses 

 

Call 928-298-1914 
 

Now people in the White Mountains area have 

four evidence-based programs available to 

the families and the people who face the daily 

challenges of living with a mental illness.   

1 - Basics 

2 - Family-to-Family 

3 - Family Support Group 

4 – Connections (peer to peer)  

 

NAMI, the National Alliance on Mental 

Illness, is the nation’s largest grassroots 

mental health organization dedicated to 

building better lives for the millions of 

Americans affected by mental illness      

 

                        

 

Support Groups:  

Family Support  

Connections (peer to peer)   

For locations and time 
Call 928-298-1914 

Website:  www.namiwmaz.org 

Email:  
namiwhitemountains@gmail.com  

Show Low  

Holbrook 

  

   

http://www.namiwmaz.org/
mailto:namiwhitemountains@gmail.com


NAMI Basics  
 
NAMI Basics is a free, 6-session education 

program for parents and family caregivers of 

children and teens 17 and younger who have 

emotional and behavioral difficulties, and who are 

experiencing symptoms of a mental illness or who 

have already been diagnosed.   

 

NAMI Basics is offered in a group setting so you 

can connect with other people face-to-face.  NAMI 

Basics helps parents and other family caregivers 

to understand the illnesses that are causing the 

behavioral difficulties, and the critical role families 

play in the treatment of those illnesses.  You’ll learn 

the facts about mental health conditions and how 

best to support your child at home, at school and 

when they’re getting medical care.   

 

The course is taught by a trained team with lived 

experience.  They know what you’re going through 

because they’ve been there.  The 6-session 

program provides critical strategies for taking care 

of your child and learning the ropes of recovery.  

 

What you will gain:  

At NAMI Basics, you’ll find out that you are not 

alone.  Recovery is a journey and there is hope!  

The group setting of NAMI Basics provides mutual 

support and shared positive impact—you can 

experience compassion and reinforcement from 

people who understand your situation.  You also 

can help others with your own experience.   

 
 
 
 

 

    

Mental illness affects 1 in 5 people.  We provide 

resources and support to all those affected by 

mental illness.   

 

 

NAMI Basics covers:  

 Managing crises, solving problems and 

communicating effectively 

 How to care for yourself and handle stress. 

 Developing the confidence and stamina to 

support your child with compassion 

 Advocating for your child’s rights at school and 

in health care settings  

 Learning about current treatments, evidence-

based therapies, medications & side effects 

 Gaining an overview of the public mental 

health care, school and juvenile justice 

systems and supporting resources to help you 

navigate these systems  

 Understanding the challenges and impact of 

mental health conditions on your family.  

 

 

 

What People are Saying  
"Before I took the course, I felt alone and 
overwhelmed dealing with my daughter’s mental 
illness. I have met others who are going through 
the same things I am and have learned about 
many resources that I never knew existed."  

 
 "I thought my wife and I knew just about 
everything there is to know about the system and 
the illness. Boy, were we wrong. Without a 
doubt, this is the best support course I have had 
the privilege of taking part in, bar none." 

Family-to-Family  
 

Family-to-Family is a free 12-session program for 

family, significant others and friends of adults 

living with mental illness.  Research shows that 

the program significantly improves the coping and 

problem-solving abilities of the people closest to a 

person living with a mental health condition.    
 

Family-to-Family is taught by trained family 

members and includes presentations, discussion, 

and interactive exercises.      

 

What you will gain 

Family-to-Family not only provides critical 

information and strategies for taking care of the 

person you love, but you’ll also find out that you’re 

not alone.  Recovery is a journey, and there is 

hope.  The group setting provides mutual support 

and shared positive impact.  You can experience 

compassion and reinforcement from the people 

who understand your situation.   

 

You can also help others through your own 

experience.  In the program, you’ll learn:  

 How to manage crises, solve problems and 

communicate effectively.   

 Taking care of yourself and managing your 

stress.   

 Developing the confidence and stamina to 

provide support with compassion.   

 Finding and using local supports and 

services.   

 Up-to-date information on mental health 

conditions and how they affect the brain.   

 Current treatments, including evidence-based 

therapies, medications and side effects.  

 The impact of mental illness on the entire 

family.            

 

Find Help … Find Hope 

You are Not Alone!  


