
   50 Acre, GLASSHOUSE FARM STAY  
Terms and Conditions please read, sign and return to us prior to 

arrival 

*Glasshouse Farm Stay has 3 x King bedrooms and sleeps 6 People. 

*For COVID SAFETY, all adults are required to provide ID prior arrival, and this 

will also be used if you need to cancel due to someone in your group having 

Covid 

*Children under 4 that are able to sleep with their parents are allowed as 

additional guests at no extra cost. We do not provide extra bedding. 

*Anyone NOT on the booking form will be asked to leave the property, including 

any day visitors even if they are not intending to stay the night. This rule we are 

very firm on  

*No parties, functions or gatherings are permitted on the property without prior 

consent from the owners. And NO parking on any grass area, we have space for 

4 cars undercover , If we do agree to any events there is an extra dedicated 

parking area your guests MUST use and extra terms and conditions apply. 

*All Children MUST be supervised at ALL times when walking around the 

property. 

*While you are welcome to walk around the property, we request that you do 

not enter fenced areas that have animals. Most of the fences are electrified to 

keep animals in and humans out. You are more than welcome to pat any animal 

that comes up to the gates. 

*Children are not permitted near the Dams and MUST be supervised in and 

around the pool and fire pit areas at all times. 

*Due to Bio Security, no guests are allowed to wander amongst the ginger fields. 

*Check in time is 2pm OR after and Check out is by 10am sharp, giving the 

cleaners time to get the property ready for the next guests. Early Check-in OR 

Late check out may be available if we have no other bookings for your dates. 

House must be left clean and tidy as you found it  , and all rubbish put into the 

garbage bags provided and into the bins at the top of the driveway prior to 

leaving. . If BBQ has been used it must be cleaned prior to departure. 

*A $500 Bond is required prior to Book-in by Bank Transfer. This will be 

refunded within 24 hours of departure as long as there are no issues with the 

property. 

*Any extra guest found to be staying on the property over the 6 allowed at 

booking, will be charged at $100per night per person and will be deducted from 

the bond money. 



* We are a firm NO PETS allowed farm, anyone who brings a pet will be asked to 

leave and the bond money will be kept for professionally cleaning the carpets 

and furniture for the next guest’s comfort. 

* On booking we will block the calendar for 2 days, giving you enough time for 

the money transfer into our account. If the deposit has not shown up in this 

time, we will unblock the calendar so others can book the property. 

Refunds  

A 50% deposit is required on booking, if you need to cancel we require a min of 

8 weeks’ notice so we have time to re book the property for your dates and we 

will refund the full deposit. Balance is required 4 weeks prior to arrival, any 

cancellation after that we will keep the 50% deposit and re book another time 

for you, if however Covid has closed US down we will happily refund you in full 

OR re schedule your booking for a later date if possible, if one of your group has 

Covid and is unable to travel, we require proof of a Covid test with guests name 

and date of test and we will happily re schedule your stay one time only to 

another date, we will not accept a RAT test as proof.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Please provide.  

Names of every Guest  

Guest 1                                                                             Ph 

Address 

 

Guest 2                                                                            Ph 

Address 

 

Guest 3                                                                           Ph 

Address 

 

Guest 4                                                                          Ph 

Address 

 

Guest 5                                                                          Ph 

Address 

 

Guest 6                                                                        Ph 

Address 

How many children under 4 

 

Cleaning fee $255per stay, this is included in your quoted price, this is to change 

the linen, and do a full Covid clean to make sure the home is safe for your 

arrival, it is not to clean up your rubbish on departure.  

*Please note management will not tolerate any abusive behaviour towards the 

hosts, the animals or other guests on the property.  If this should happen you 

will be evicted immediately and will not be refunded for any extra nights.  

*Our terms and conditions are for the safety and enjoyment of all who stay at 

Glasshouse Farm Stay 

*The pool and fire pit are for your exclusive use and we will provide you with a 

starter amount of wood for the fire pit each night.  

If you have any questions please don’t hesitate to ask. 

 



 

 


