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     Typically, Local Government Employees Retirement System 
(LGERS) cost of living adjustments (COLAs) are provided from 
investment gains from the local government retirement system.  
Over the past 10 years, investment gains have averaged 5%.  
The pension system relies on a 7.2% return just to keep it well 
funded.  Investment gains above the 7.2% may be used for COLAs 
with the approval from the LGERS Board of Trustees.  Therefore, 
the opportunity for COLAs from investment gains has been mini-
mal and local government retirees have received less than 1% in 
COLAs since 2008. 
     To provide a COLA for local government retirees, cities and 
municipalities must increase their contribution rate paid to the 
retirement system.  Currently, the cities and counties pay 7.50% 
of their employees’ salaries in contributions to the local govern-
ment retirement plan.  A 1% COLA for Local Government Retir-
ees funded entirely by local government will increase payroll by 
only .3%.
     In January 2016, the Local Government Employees Retire-
ment System Board of Trustees adopted a contribution rate 
stabilization policy.  Because in past years, the contribution rate 
had a tendency to go up and down from year to year, the North 
Carolina Department of State Treasurer in consultation with the 
NC League of Municipalities (NCLM) and the NC Association of 
County Commissioners (NCACC) established a five-year plan to 
guide their contribution rates that began this fiscal year.  Under 
normal circumstances, the plan increases the contribution rate 
for local government by .25% each year for the next five years.  
The plan provides certainty to local units of government for their 
planning and budgeting purposes.  
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Living Power is published to provide current information for 
NCRGEA’s membership. Newsletters are printed bimonthly 
and mailed to all members of NCRGEA. Your comments are 
welcome.

Editor: Richard E. Rogers, Jr.
Managing Editor: Donna K. Riggs

For address changes, suggestions or comments, please contact:
NCRGEA  •  Post Office Box 10561  •  Raleigh, NC  27605-0561
919.834.4652  •  1.800.356.1190  •  www.ncrgea.com

To receive Living Power newsletter electronically, please send 
an email to info@ncrgea.com and  include your full name and 
the city where you live.

     The NCLM agreed to this policy while the NCACC 
did not oppose the policy adopted by the Board 
of Trustees.  For next fiscal year (2018-2019) the 
contribution rate will be 7.75%.
     Local governments would have to increase 
their payroll by approximately .3% to provide a 
1% COLA for local government retirees.  
NCLM and NCACC Positions on funding COLAS 
for Local Government Retirees.
     Both the NCLM and NCACC support funding the 
pension plan at the required contribution rate.  
However, they do not support additional funds for 
the purposes of funding a COLA to be added to the 
contribution rate.  The NCLM last year adopted the 
following as one of its Advocacy Goals: 

Support legislation which defends the fiscal 
integrity of the Local Government Employees’ 
Retirement System and its defined benefit struc-
ture, promotes reasonable pension reforms that 
are prospective in nature, and meets the needs of 
local employees, employers, and retirees. 

     The process for determining local government 
contributions to the pension system is managed 
through the NCLM and NCACC with assistance 
from the North Carolina City & County Managers 
Association (NCCCMA).  
     To help reinforce the need for local government 
retirees to get a COLA, NCRGEA is running ads on 
NC SPIN, advocating for local retirees through oth-
er news media, meeting with our local government 
retiree members at district meetings and asking 
for their help to reinforce the need for a COLA to 
their local elected officials.  (Read our recent edito-
rial in The News and Observer on page 3).  We have 
participated at annual meetings of the NC League 
of Municipalities and the NC Association of County 
Commissioners advocating for a COLA to local 
elected officials and city and town managers.  Your 
NCRGEA Board of Directors continues to meet with 
and advocate for a COLA with local elected officials 
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across our state.  
     Now we need your help to step up and speak 
to your local elected officials. 
The Purpose of Reaching Out to Local Officials 
• Making sure local elected official are aware how 
local government retirees are being impacted by 
the lack of COLAs.
• Local governments have an obligation to at least 
consider their obligation to their retirees who pro-
vided a career to public service in their communi-
ties and remain their constituents.
• Engage local elected officials to support their lo-
cal government retirees.
Why Now?    
     Investment gains to the local government retire-
ment system during 2016 are not sufficient to fund 
a COLA for local government retirees.  Therefore, 
it is critical that local governments help make a 
COLA for local government retirees their priority, 
too.  A COLA for local government retirees will re-
quire additional contributions to the local govern-
ment retirement system by municipalities.  
     Ask your local elected official to engage the NC 
League of Municipalities and the NC Association of 
County Commissioners to help them address this 
matter of critical importance for local government 
retirees.  
Important Information to Communicate to Lo-
cal Government Officials

• The Value of an average retiree’s pension in 
2008 has dropped more than $2000.
• Inflation has risen 14.3% since 2008 and Local 
Government Retirees have received less than 1% 
in COLAs.
• There are more than 63,000 local government 
retirees in North Carolina
• A 1% COLA for Local Government Retirees 
funded entirely by local government will increase 
payroll by only .3%.
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Local Government ... cont’d 
• Local Government Retirees need cities and 
counties to help them off set increases in health 
care, food, and utility costs.

Questions for Local Government Officials 
(Elected and Employed)
• Has the need for a COLA for local government 
retirees been discussed by your council/commis-
sion?
• Is it an issue you would be interested in being 
discussed at a meeting of your council/commission?
• How can I help you raise awareness of this im-
portant issue?

     Following is a letter to the Editor from NCRGEA 
published in The News &  Observer on September 
12, 2017.

Local Government Pension Needs Cost-
of-Living Boost
BY THE EDITORIAL BOARD
     In a time of stagnant wages and reduced job 
benefits, many taxpayers have little sympathy for 
how inflation and low interest rates are shrinking 
pension payments to government employees.  That 
attitude has spread to government officials who 
are more concerned about reining in benefits than 
they are about keeping faith with those who have 
retired from government service.
     But those emotional and political attitudes 
shouldn’t be allowed to derail what’s fair and need-
ed.  Indeed, even the miserly North Carolina Gen-
eral Assembly in the latest state budget included a 
1 percent cost of living increase for retired teach-
ers and state employees.  But that increase doesn’t 
cover another group of public employees, the more 
than 63,000 local government retirees in North 
Carolina.  They are covered by a separate pension 
fund supported by contributions from local gov-
ernments and their employees, the Local Govern-
ment Employees Retirement System.
     The average local government pension of 
$17,500 in 2008 now has the buying power of 
$15,425, a value loss of $2,075.  For a retiree trying 
to keep up with rising taxes, utility, housing and 

health care costs, the loss has a significant effect.
     Local governments could provide a 1 percent 
cost-of-living increase by increasing their payrolls 
by a mere 0.3 percent.  They can and they should. 
It’s not only a matter of fairness to those who 
worked for local government in part because of 
the pension benefit.  It’s also a matter of providing 
quality local government services today.  Low pay 
by local governments is making it harder to attract 
and retain employees, especially in growing areas 
where costs are climbing faster than salaries. 
     Providing a solid pension benefit makes local 
government service more appealing.  Letting that 
benefit wither has the opposite effect.  Local gov-
ernments should fund a 1 percent costs-of-living 
increase for local government retirees. 

Living Power Newsletter 
Available In Large Print
    To receive a large print version by email, send an 
email to info@ncrgea.com and request to be added 
to the Large Print List Serv.    Be sure to include 
your name, mailing address and email address.
     Our large print version is also posted on our 
NCRGEA website www.ncrgea.com.  We also pro-
vide a copy to Friends of the Blind for audio re-
cording:  www.friendsoftheblind.org. 

• Ask to have this issue raised with the NC League 
of Municipalities and the NC Association of County 
Commissioners.
     By January 2018 the budgets for cities and 
counties will be finalized as to their contribution 
to the retirement system.  So it is urgent that you 
contact your local elected officials now and help 
communicate the need for a COLA for local govern-
ment retirees.  
      If you have questions please contact Richard 
Rogers, NCRGEA Executive Director at 1-800-356-
1190 or email Richard@ncrgea.com.  

NCRGEA Letter to the Editor of The News & Observer
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     In September, Equifax credit reporting agency 
announced a cybersecurity incident that has 
potentially impacted approximately 145.5 million 
U.S. consumers.  Equifax reported that information 
accessed included Social Security numbers, birth 
dates, addresses and some credit card information.  
This was not a breach of State Employees’ Credit 
Union (SECU) systems, and Equifax advises there is 
no evidence of unauthorized activity on their core 
consumer or commercial credit reporting databas-
es, which is where SECU reports members’ credit 
data information.
     The security of your personal information is 
extremely important to SECU and following the 
announcement your Credit Union took immediate 
action to educate members via www.ncsecu.org, 
providing important details from Equifax, as well 
as what SECU is doing to protect members and 
steps you can take to protect yourself.  We’d like to 
reiterate this very important information.
In General:
• Check with Equifax by visiting www.equifaxsecu-
rity2017.com or calling 1-866-447-7559 to deter-
mine if you were impacted by the breach.
• Consider placing a security freeze (aka credit 
freeze) on your credit report.   A freeze prohibits 
a credit bureau from releasing any information in 
your credit report without your express authoriza-
tion.  This protection makes it more difficult for 
a thief to obtain credit in your name.  To place a 
freeze, you must contact each of the three credit bu-
reaus listed below.  Please review terms and condi-
tions, as each bureau may differ and fees may apply.

Equifax – www.freeze.equifax.com
Experian – www.experian.com/freeze
TransUnion – freeze.transunion.com

     A credit freeze remains in effect until you cancel 
it (temporarily or permanently). Be aware that you 
may need to unfreeze your report in order to con-
duct transactions such as applying for a loan, job 
or to rent housing, obtaining insurance, or setting 
up new utilities or phone contracts.
• Review your credit reports, which you may 
obtain for free from each of the three major credit 
bureaus once every 12 months by requesting your 
report online at www.annualcreditreport.com, 
calling toll-free at 1-877-322-8228, or mailing an 

Annual Credit Report Request Form (available at 
www.annualcreditreport.com) to:  Annual Credit 
Report Request Service, P.O. Box 105281, Atlanta, 
GA 30348-5281.
• Various companies offer credit monitoring and 
identity theft protection, usually for a fee.  Currently, 
Equifax is offering complimentary credit file moni-
toring and identity theft protection being offered 
by Equifax for one year. Details available at www.
equifax.com.  Fees may apply after the first year.
At SECU:
     Note that as a protective measure, all SECU debit 
or credit cards used to pay for an Equifax ser-
vice during the breach timeframe of May 1, 2017 
through July 6, 2017 were reissued as of Septem-
ber 13, 2017. More cards may be reissued as more 
information becomes available.
• Know that SECU has multi-layered fraud preven-
tion systems that monitor your accounts for suspi-
cious activity.
• Review your accounts and statements closely.  If 
you identify an unauthorized transaction, immedi-
ately contact your local branch or Member Services 
Support at 1-888-732-8562.
• Sign up for SECU’s One Time Passcode service 
to increase protections for your accounts.  As 
an alternative to security questions, SECU’s One 
Time Passcode feature may prompt you to enter a 
unique one-time passcode sent to you via text mes-
sage to further verify your identity during a Mem-
ber Access sign on session. 
• Change your User ID for Member Access to some-
thing unique and difficult to guess.
BE ALERT!!!
     New phone and imposter scams have sur-
faced as a result of the Equifax breach.  The 
Federal Trade Commission (FTC) reports that 
fraudsters are calling consumers identifying them-
selves as Equifax.  If you receive one of these fake 
calls, do NOT give out your personal information.  
Do not trust caller ID as some scammers spoof 
their numbers to look legitimate, and if you get a 
robocall hang up.  To avoid more robocalls, do not 
press any keys when prompted to do so.  Report 
any suspicious calls to the FTC at www.ftc.gov. 
Article provided by:

Protecting Yourself and Your Identity
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     NCRGEA has partnered with Walker Insurance 
Agency, Inc. of Roxboro, one of the oldest Inde-
pendent Insurance Agencies in North Carolina, to 
offer our members final expense insurance.  The 
application process will be handled by Walker 
Insurance Agency and NCRGEA will provide con-
tact information for members.  We conducted a 
“soft-roll-out” during our Fall District meetings in 
western North Carolina to help us better prepare 
to roll-out this new optional benefit to all of our 
members.  We will continue to feature more infor-
mation in future newsletters and on our NCRGEA 
website.  Each policy will be individually under-
written; therefore rate information will be avail-
able only through the Walker Insurance Agency.

     Final Expense Insurance is typically used to 
cover burial expenses and funeral services when 
the named insured passes away.  Final expense 
insurance can provide a safety net for a family to 
cover many things associated with debt during 
such a difficult time.  A financial burden can be 
medical bills, funeral and burial costs, as well as 
many other living expenses.  
     For a number of years, NCRGEA has researched 
and met with a number of companies to identify 
final expense product(s) and an agency that is a 
good fit for our members’ needs.  Walker Insurance 
Agency Inc. was selected due to its vast network 
of providers who can best provide for the needs of 
our members.  The companies to be used are: Erie 
Insurance, Settlers Life, Gerber Life, and American 
General Life.  
     Understanding the potential cost of a funeral 
will better prepare you and your family financially.  
Funeral expenses could be an enormous burden on 
a family.  However, purchasing an affordable final 
expense insurance policy will give comfort to fami-
lies knowing that the costs are covered.
     For more information about final expense 
insurance, contact:  

Walker Insurance Agency
PO Box 1035

Roxboro, NC 27573
Email: ncrgea@walkerinsurance.biz

Phone: 1-833-599-1751

     NCRGEA members born in 1928 will 
receive a letter in the mail from NCR-
GEA in January with their new Lifetime 
membership card.  One of the benefits 
of membership is free, lifetime member-
ship beginning the year an active member 
turns 90.  If you have been a member of 
NCRGEA for at least the past year, keep 
an eye on your mailbox for your new 
lifetime membership card.  Your lifetime 
membership still entitles you to all mem-

NCRGEA Announces a New Optional Benefit for Members

ber benefits in NCRGEA.  
     Happy 90th birthdays and thank you 
for supporting NCRGEA through the 
years!!  

Happy Birthday to Our 90-Year Olds!!!
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When Will You Get Your 
1099-R?
     As you know, tax return season is just around 
the corner and we will soon start gathering the 
income and deduction documentation to prepare 
our 2017 tax returns.  
     Please remember the NC Retirement Systems 
Division will mail your 1099-R from the NC Re-
tirement Systems Division by January 31, 2018.    
Preparation cannot begin until after the the 
new year begins and it takes time to prepare 
these forms for all retirees and beneficiaries 
who receive a benefit through the Retirement 
System.  You can get it sooner online through 
ORBIT!!  By mid-January, you should be able to 
print a copy from your ORBIT account.  Go to www.
myncretirement.com.  If you have not received 
your Form 1099-R by mid-February, contact the 
NC Retirement Systems Division for a duplicate, 
1-877-627-3287 or through ORBIT.   
     IS YOUR MAILING ADDRESS CORRECT?  Now 
is the time to go on ORBIT or call  the Retirement 
System to verify your mailing address is correct 
with the Retirement System 1-877-627-3287.   

     ORBIT provides you with secure access to your 
personal retirement account information 24 hours 
a day, seven days a week.
What You Can Do With ORBIT

• Review your benefit payment history.
• Download personalized transaction forms.
• Update your tax deductions.
• Access the e-Enroll portal to update your re-
tiree group coverage information (for members 
participating in the State Health Plan retiree 
group coverage).
• Add or update your contact information, in-
cluding your mailing address, phone numbers, 
and e-mail  address.
• Create a Transfer Benefit estimate. 

How to Access and Register in ORBIT:
• Go to www.MyNCRetirement.com and click on 
the  “ORBIT” image. 
• If you have difficulty logging in or using ORBIT, 
call the Retirement System 1-877-627-3287.

Special Thanks to Our 
Partners and Sponsors
     Our special thanks to our partners and sponsors 
for their continued support of our district meet-
ings.   In addition to the tremendous amount of 
information they provide to our members through 
their district meeting presentations and one-on-
one meetings during these meetings, they provide 
NCRGEA sponsorships to help defray the costs of 
holding these meetings. 

Platinum Partners

Premier Sponsor

Silver Sponsors

November 22, 2017 January 25, 2018
December 20, 2017 February 23, 2018

Be sure to keep the NC Retirement System informed of your 
correct mailing address.  Call 1-877-627-3287 when you 
have questions about your personal retirement check.

Retiree Pay Dates
(Dates that pension checks are direct deposited or date 

checks are mailed.)
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     North Carolina Senior Games began in 1983 
with a vision to create a year-round health promo-
tion and wellness education program for adults 50 
years of age and better.  Senior Games is a holistic 
approach to keeping the body, mind and spirit 
fit while enjoying the company of friends, family, 
spectators and volunteers.

LOCAL SENIOR GAMES
     There are 53 Local Games serving all 100 coun-
ties across our state.  There are programs for 
everyone!

SILVERARTS: Heritage, Visual, Performing, Literary 
Arts and Cheerleader programs 

NC Senior Games! Check Out What You Are Missing Out On!
SILVERSTRIDERS: National award-winning walk-
ing program 

SILVERLEGACIES: Planned giving and endowment 
program 

     Something for everyone!  The NC Senior Games 
has been ranked as the largest Senior Olympic Pro-
gram in the nation for more than 30 years! 
     You can be a part today!  For more information, 
contact: NC Senior Games, 4603 Western Blvd., 
Raleigh, NC 27606 (919) 851-5456    
www.ncseniorgames.org

CASINO GETAWAY - April 11-13       3 Days 2 nights   WITH $ 80 FREE PLAY!!!
Featuring “Oh What A Night”  - A Musical Tribute to Frankie Valli and the Four Seasons
Accommodations, Transportation, Breakfast, Concert, Free Play
Price is $349 pp  ($80 Free Play) • Departure:  Raleigh, NC   (Offering Pick Up in Rocky Mount)

AN OREGON ADvENTuRE - Featuring Crater Lake & Redwood National Parks - 
Sept 8-15
[8 days, 7 nights] gourmet meals included
Portland, Oregon • Columbia River Gorge • Crater Lake & Redwood National Parks • Oregon Coast • 
Willamette Valley Wine Country 
SEPT 8-15, 2018    Air from Charlotte or Raleigh 
$3398 pp inclusive   This tour is limited to 20 guests!

SuMMER RAIL & SAIL “A New England & Maine Escape” - JuNE 24-29
 6 DAYS, 5 NIGHTS   **Air included from selected cities**   
Mount Washington Valley • NH Cog Railway • Cruise on Casco Bay • Portland, Maine
$1998 pp (based on double), Single $2379 pp • 13 Meals (5 Breakfasts, 3 Luncheons, 5 Dinners)

919-889-4900
karen@carolinacruisetours.com 
www.carolinacruisetours.com
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Associate Membership:  
Your Spouse Can Join 
NCRGEA Too!
     In 2009, your NCRGEA Board of Directors voted 
to allow the spouse of any dues-paid active mem-
ber to join NCRGEA as an “Associate Member” for 
$25 a year.
     As an Associate Member, your spouse will be 
able to access full member benefits of our Associa-
tion and also be covered by our $10,000 Accidental 
Death & Dismemberment benefit.  While we have 
many spouses who are Associate Members, we just 
wanted to remind every member that their spouse 
can also be a full member of NCRGEA.  
     You can download an Associate Membership 
application from our website www.ncrgea.com, or 
call our office and have one mailed to you 1-800-
356-1190.  

NCRGEA Holiday Hours

The NCRGEA office will be closed for the following 
holidays:

Thanksgiving
November 23-24, 2017

Christmas & New Year’s Holidays
December 25, 2017 - January 1, 2018

Martin Luther King, Jr. Day
January 15, 2018

Our normal business hours are Monday through 
Friday 7:30 a.m. – 5:00 p.m.  

We wish you the very best this holiday season and 
in 2018.  

LiveFearlessNC.com
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**This is a computer and smart phone discount program. You must have 
an email address to enroll.  The enrollment form is on the reverse side.**
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Access Perks 
 Discount Program Enrollment  

 
 
Please complete the following information to enroll in NCRGEA’s Access 
Perks discount purchasing program.You must have an active email 
address to participate in this program. 
 
When your enrollment is processed, you will receive an email 
acknowledgement of your payment from NCRGEA and a second email with 
your account activation information and log-in.  
 
PLEASE PRINT 
First name __________________________________________________ 
Middle Initial __________________________________________________ 
Last name __________________________________________________ 
Mailing address _____________________________________________ 
City _____________________________________________ 
State __________ Zip Code_______________ 
Phone number 
 

 (_________)  _______ - _________ 
Area Code  

Email Address 
(Required) 

 
___________________________________________________ 

 
Price: $18.00 for One-Year Discount Purchasing Program  

(Begins with date you receive your activation log-in by email  
from Access Perks) 

 
Payment Methods:Check or Credit Card 
To Pay by Check Make your check payable to NCRGEA 

Mail to: NCRGEA 
             PO Box 10561 
             Raleigh, NC 27605 

  
Pay by Credit Card:   You can enroll in Access Perks on our website:  

www.ncrgea.com 
Under Member Benefits, select Access Perks 
Discount Program.  

 
Credit Cards Accepted: 

 
 
If you have questions, call NCRGEA 1-800-356-1190. 
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SPC Account # 8012 256 0607

Thanks to the partnership between Office
Depot® and NC Retired Gov. Employees'
Assoc., you can now enjoy the benefits of our
Store Purchasing Card Program.

• Over 1,100 retail store locations across the US.

• Find the supplies you need the same day, in store.

• Get discount services from our Copy & Print Depot™ .
Black & white copies ........... $0.025 each.
Color copies ........................ $0.29 each.
Binding, folding, cutting ...... 40% off the retail price.

• Choose from thousands of environmentally conscious
products that help meet your agency's green goals.

• Use your Store Purchasing Card throughout the life of
your contract.

• Visit stores.officedepot.com to find
a location near you.

Learn about more ways to save
with Office Depot® .

Contact your Office Depot® Account Manager
for more information.

Sonya Reid
(919) 880-7216
sonya.reid@officedepot.com

The Store Purchasing Card is not a credit card. Office Depot coupons valid at retail stores and used with the card will provide a discount off the retail store price only.
The cardholder will receive either its custom discounted pricing or the retail store price after discounts, whichever is lower. Please visit business.officedepot.com/tcspc for full terms and conditions.
The Office Depot name and logo are the registered trademarks of The Office Club, Inc. © 2014 Office Depot, Inc. All Rights Reserved.



NON-PROFIT
ORG

US POSTAGE
PAID

RALEIGH, NC
PERMIT #2223Association

North Carolina 

Retired  
Governmental  
Employees’  

P.O. Box 10561
Raleigh, NC 27605-0561

ELECTRONIC SERVICE REQUESTED

IMPORTANT PHONE NUMBERS

NCRGEA .................................................................................1-800-356-1190
   In Raleigh Area .................................................................... 919-834-4652

MetLife Dental .....................................................................1-800-942-0854

Superior Vision ....................................................................1-800-507-3800

NC Retirement Systems ....................................................1-877-627-3287

Seniors’ Health Insurance Information Program .....1-855-408-1212
   In Raleigh Area .....................................................................919-807-6900

NC State Health Plan .........................................................1-919-814-4400

Blue Cross/Blue Shield ......................................................1-888-234-2416

Amplifon Hearing Health Program ..............................1-877-806-7054

United Healthcare  .............................................................1-866-747-1014

Social Security Administration .....................................  1-800-772-1213

State Employees’ Credit Union ......................................1-888-732-8562

Local Government Federal Credit Union  ..................1-800-344-4846

NC Total Retirement Plans 401K/457 Plans ...............1-866-627-5267

Carolina Cruise and Tours ....................................................919-889-4900
Find Us on Facebook

Weekly Legislative Updates

NCRGEA members can get a 
weekly update on the status 
or progress of legislation 
that impacts retirees when 
the legislature is in session.  
You can sign up to receive 
NCRGEA Legislative updates 
by email!  
• Go to www.ncrgea.com.  
• Click on: Sign-up to Receive 

NCRGEA Communications 
Electronically!  


