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NCRGEA Candidate Surveys-2016 General 
Election
	 In	November	there	is	a	big	election	
coming	up.	While	the	Presidential	election	
is	the	biggest	draw	for	folks	to	go	to	the	
polls,	as	a	retiree	it	is	also	important	that	
you	get	to	know	the	candidates	for	Gover-
nor	of	North	Carolina,	State	Treasurer	of	
North	Carolina	as	well	as	state	legislators.		
The	NCRGEA	requested	that	candidates	
for	Governor	and	State	Treasurer	respond	
to	a	survey	that	asked	them	about	impor-
tant	issues	pertaining	to	your	pension,	
COLAs	and	for	state	retirees	---their	State	
Health	Plan	coverage.		
	 Below,	are	the	responses	received	
from	these	statewide	candidates.		We	
are	publishing	the	candidates’	responses	
verbatim.		Our	hope	is	these	candidate	re-
sponses	will	provide	you	some	insight	on	
where	each	one	stands	on	issues	important	
to	governmental	retirees.		
	 We	also	forwarded	the	same	survey	to	
current	members	of	the	General	Assembly	
and	to	all	candidates	running	for	legisla-
tive	office.		The	responses	received	from	
incumbent	members	of	the	General	As-
sembly	and	General	Assembly	candidates	
are	posted	on	our	website	www.NCRGEA.
com.		Please	note	we	did	not	receive	re-
sponses	from	every	candidate	or	incum-
bent.		Some	candidates	indicated	policies	
of	not	answering	surveys.		A	list	of	those	
candidates	is	listed	on	the	NCRGEA	web-
site.
	 Our	hope	is	the	candidate	surveys	will	
help	you	discern	which	candidate	aligns	
best	with	your	priorities	as	a	North	Caro-
lina	governmental	retiree.		We	have	posted	

on	our	website	(Under	Current	Retirees	News)	a	
recent	segment	from	NC	Spin	aired	on	August	7,	
2016	that	highlights	discussions	with	both	candi-
dates	for	the	Office	of	State	Treasurer.		
	 Between	now	and	Election	Day	on	November	
8th,	the	candidates	for	Governor	will	have	a	tele-
vised	debate	on	October	18th.		On	September	27	
there	will	also	be	a	televised	debate	for	the	candi-
dates	for	the	Office	of	State	Treasurer	Dale	Folwell	
and	Dan	Blue	III	for	treasurer.	We	encourage	you	
to	watch	to	help	you	make	your	election	choice.	

Candidates for Governor of North Carolina 

NCRGEA	submitted	our	questionnaire	to	the	Pat	
McCrory	for	Governor	campaign.		Representatives	
from	NCRGEA	followed	up	on	numerous	occa-
sions	with	the	Governor’s	campaign	regarding	our	
questionnaire.		As	of	the	date	we	went	to	print,	we	
did	not	receive	any	response.

What is your perception of the current state of the 
North Carolina Retirement System?

Roy Cooper
 “North	Carolina	has	a	strong	retirement	sys-
tem,	however,	we	need	to	make	sure	that	benefits	
for	retirees	are	keeping	up	with	inflation	and	that	
the	Treasurer’s	office	is	able	to	effectively	help	
retirees	navigate	the	challenging	steps	required.	
I’ve	heard	too	many	stories	from	retirees	who	are	
forced	to	take	low-paying	jobs	because	their	retire-
ment	isn’t	providing	them	enough	to	make	ends	
meet.”

Some members of the House and Senate are 
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Candidate Surveys..Cont’d
suggesting changing the Teachers’ and State 
Employees’ Retirement System (TSERS) from a 
defined-benefit system to a defined-contribution 
system.  Do you support or oppose this change, 
and why?

Roy Cooper
	 “I	am	concerned	that	legislative	changes	from	
a	defined-benefit	system	to	a	defined-contribution	
system	will	hurt	workers,	especially	the	lower	
earning	employees	who	count	on	a	defined	benefit	
for	retirement.	This	change	would	create	uncer-
tainty	for	workers	and	could	have	a	negative	im-
pact	on	our	economy,	and	it	could	drive	away	top	
talent	from	seeking	public	service	jobs.	I	do	not	
support	the	change	if	it	means	reduced	benefits	
and	more	burdens	on	the	retirees.
	 “My	mother	was	a	public	school	teacher,	and	
I	know	how	hard	she	worked	and	how	much	she	
was	dedicated	to	her	profession.	The	least	we	can	
offer	our	public	workers	is	a	guaranteed	retire-
ment	benefit,	especially	when	we	are	already	
losing	teachers	and	other	workers	due	to	low	
pay	and	expensive	health	care	costs	among	other	
reduced	benefits.”

When do you feel a Cost-of-Living Adjustment 
(COLA) is necessary for state and local govern-
mental retirees? How would you determine what 
amount of a COLA is needed?

Roy Cooper
	 “COLA	increases	are	absolutely	essential	
for	retirees	living	on	a	fixed	income,	and	it’s	
important	that	they	match	the	rate	of	inflation.	I	
think	our	legislature	has	given	too	many	breaks	to	
special	interests	and	the	wealthiest	North	Carolin-
ians	while	shifting	the	burden	onto	retirees	and	
everyday	working	families.”

Do you support continuing health benefits for 
retirees with no premiums for health plans that 
are equivalent to an 80/20 health insurance 
plan?

Roy Cooper
	 “I	do	not	believe	we	should	be	cutting	retiree	
health	benefits.	There	are	better	ways	to	find	
savings	than	by	shifting	the	costs	onto	retirees,	
many	of	whom	are	already	living	on	tight	fixed	
incomes.	As	you	know,	the	state	is	already	em-
broiled	in	a	lawsuit	regarding	health	care	changes	
for	retirees,	and	further	changes	could	harm	the	
quality	of	life	for	thousands	of	retirees	across	the	
state.
	 “I	have	worked	with	legislators	to	find	ways	
to	reduce	healthcare	costs	without	cutting	benefits	
or	passing	the	burden	onto	patients.	The	ideas	

include	multiple	reforms	to	hospital	collection	
practices	that	help	consumers,	giving	patients	
more	time	to	request	an	itemized	health	care	
bill,	requiring	that	bills	be	written	in	easy-to-
understand	language,	requiring	providers	to	verify	
whether	they	are	in	a	patient’s	insurance	network,	
requiring	health	care	facilities	to	give	refunds	
for	billing	errors	within	60	days,	and	prohibiting	
hospitals	from	charging	patients	for	services	that	
would	have	been	covered	by	an	insurance	plan	if	
the	hospital	submitted	paperwork	on	time.
	 “I	am	also	taking	on	Carolinas	HealthCare	
System	in	federal	court	for	driving	up	costs	by	
eliminating	competition.”

In your opinion, what are the most important is-
sues for state and local governmental retirees in 
2016?  How would you address them? 

Roy Cooper
	 “For	too	long,	wages	for	everyday	people	
have	been	stagnant,	we’re	not	attracting	enough	
high	paying	jobs,	and	our	retirees	do	not	have	
the	support	they	need.		Making	things	worse,	the	
governor	and	the	legislature	have	shifted	our	tax	
burden	onto	the	middle	class	and	the	working	
poor	through	expansion	of	the	sales	taxes,	and	
they	even	eliminated	the	medical	expense	tax	
deduction	for	a	year,	increasing	many	seniors’	
tax	bills	by	thousands	of	dollars.		I	and	groups	
like	yours	so	strongly	and	effectively	opposed	the	
elimination	of	the	medical	expense	tax	deduction	
that	they	were	forced	to	back	off	and	put	it	back.
	 “These	tax	shifts	put	additional	burdens	on	re-
tirees	who	rely	on	predictability	and	affordability	
in	retirement.		I	will	work	to	get	back	to	a	North	
Carolina	that	works	for	everyone,	not	just	a	select	
few.”

Candidates for North Carolina State Treasurer

What is your perception of the current state of 
the North Carolina Retirement System?

Dan Blue, III
	 “North	Carolina	has	one	of	the	most	success-
ful	public	employee		retirement	systems	in	the	
nation.	This	system	reflects	a	75-year	tradition	
of	public	support	and	prudent,	conservative	fis-
cal	management	by	both	the	General	Assembly	
and	past	Treasurers.	Our	state	employees	have	
invested	in	this	plan	and	I	will	honor	their	invest-
ment	by	protecting	it.
	 “One	of	the	most	important	issues	facing	the	
next	Treasurer	will	be	protecting	and	growing	the	
plan,	which	provides	a	secure	retirement	for	over	
900,000	retired	public	employees.	As	Treasurer,	
I	will	continue	the	tradition	of	conservative	fiscal	
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management,	and	will	take	a	hard	look	at	our	
investment	strategy	and	what	can	realistically	be	
garnered.	It	is	important	to	make	prudent,	risk-
adjusted	investments	that	will	improve	our	overall	
returns	and	reduce	the	cost	of	the	system	to	
taxpayers.	I	will	work	with	the	General	Assembly,	
state	employees,	retirees	and	stakeholder	groups	
to	address	these	challenges.”

Dale Folwell
	 “I	am	known	for	dealing	with	facts	and	
numbers.	The	NC	Retirement	system	is	facing	
headwinds	because	it	has	NOT	earned	its	‘as-
sumed’	rate	of	return	of	7.25%	for	15	years.	It	is	
further	challenged	by	the	simple	mathematical	
fact	that	some	state	employees	could	be	retired	
for	longer	than	they	worked.	The	‘funded’	ratio	
will	most	likely	be	dropping	over	the	next	5	years	
and	the	appropriation	from	the	General	Assembly	
will	increase	by	$400	million	annually	(to	approx.	
$1.4	BILLION).”

Some members of the House and Senate are 
suggesting changing the Teachers’ and State 
Employees’ Retirement System (TSERS) from a 
defined-benefit system to a defined-contribution 
system.  Do you support or oppose this change, 
and why?

Dan Blue, III
	 “I	do	not	believe	that	abandoning	the	defined-
benefit	system	is	the	proper	way	to	move	for-
ward—and	will	fight	any	efforts	to	‘wall	off’	or	
end	the	defined-benefit	pension.	Unlike	other	
defined-benefit	plans,	the	North	Carolina	system	
is	both	well-funded	and	financially	solvent.	It	has	
been	a	critical	factor	in	attracting	and	retaining	
individuals	to	state	government.
	 “I	am,	however,	keenly	aware	that	the	char-
acter	of	our	workforce	is	changing.	The	current	
defined-benefit	system	may	not	be	as	attractive	
to	younger	employees,	especially	if	they	prefer	
to	invest	their	money	in	401k’s	that	are	portable	
across	jobs.	I	am	committed	to	maintaining	our	
current	system	for	those	who	have	invested	their	
careers	in	our	state	and	will	evaluate	all	proposals	
as	your	next	Treasurer	with	that	in	mind.”

Dale Folwell
	 “The	TSERs	plan	has	to	be	preserved	for	
participants.	New	employees	who	prefer	a	defined	
contribution	plan	should	have	that	choice.”

When do you feel a Cost-of-Living Adjustment 
(COLA) is necessary for state and local govern-
mental retirees? How would you determine what 
amount of a COLA is needed?

Dan Blue, III
	 “Living	on	a	‘fixed	income’	with	no	cost-of-
living	adjustments	erodes	the	living	standard	of	
retirees	in	general	and	of	governmental	retirees	
in	particular.	Often	governmental	retirees	will	not	
have	earned	as	much	in	wages	as	their	counter-
parts	in	the	private	sector.	This	means	that	their	
pension	benefits	may	also	not	be	as	rich.	Ideally,	
I	would	like	to	see	yearly	and	automatic	cost-
of-living	adjustments	for	governmental	retirees	
and	I	would	index	these	adjustments	to	the	core	
inflation	rate.	If	this	is	not	possible,	as	Treasurer,	I	
will	make	obtaining	a	COLA	a	key	part	of	the	De-
partment’s	agenda	during	each	legislative	session.	
I	would	base	the	amount	of	the	COLA	on	the	core	
inflation	rate,	and	if	no	COLA	had	been	granted	
for	a	succession	of	years,	the	COLA	request	
would	be	cumulative	to	reflect	that	fact.”

Dale Folwell
	 “There	is	no	lack	of	indices	or	opinions	about	
the	amount	or	percentage	of	a	COLA.		The	ques-
tion	is	how	does	it	get	funded?	As	a	result	of	not	
‘earning	its	required	rate	of	return’	there	are	no	
‘excess’	earnings	in	the	plan.		As	the	next	Trea-
surer,	I	will	follow	any	legislative	mandate/appro-
priation	on	this	topic.”

Do you support continuing health benefits for 
retirees with no premiums for health plans that 
are equivalent to an 80/20 health insurance 
plan?

Dan Blue, III
	 “Many	stakeholders	feel	that	the	state	cannot	
afford	to	continue	providing	health	insurance	to	
our	retirees	who	are	not	yet	eligible	for	Medicare,	
or	even	for	those	who	are.	Those	stakeholders	
see	eliminating	this	benefit	for	future	hires	as	one	
way	to	save	the	state	money.	While	I	understand	
the	financial	issues	involved,	I	do	not	want	to	
increase	the	challenges	faced	by	governmental	
employees	as	they	leave	state	service.	Too	often	
this	discussion	is	framed	in	either/or	terms:	keep	
coverage	as	is	or	eliminate	it	entirely.	As	Treasur-
er,	I	would	pursue	constructive	discussions	aimed	
at	saving	money	on	retiree	health	benefits	while	
still	affording	our	retirees	this	important	benefit.	I	
also	support	giving	non-Medicare	eligible	retirees	
access	to	a	health	plan	equal	to	an	80/20	plan.	
Retirees	and	those	organizations	that	represent	
them	would	have	a	formal	role	in	any	discussions	
on	this	issue.	While	there	will	be	tough	decisions	
ahead,	I	am	committed	to	protecting	benefits	that	
public	employees	and	retirees	have	earned	and	
that	support	recruitment	and	retention.”

Dale Folwell
	 “The	State	Health	Plan	is	bankrupt	($30	bil-
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State Health Plan Open 
Enrollment is Oct. 1-31
     The	State	Health	Plan’s	Open	Enroll-
ment	for	2017	benefits	will	be	held	Oct.	
1-31,	2016.		Now	is	the	perfect	time	to	
start	thinking	about	your	health	benefits.		
State	Health	Plan	coverage	options	are	
changing	for	2017,	and	the	Plan	wants	to	
make	sure	you	make	the	best	choices	for	
yourself	and	your	family.		Here’s	a	quick	
look	at	what’s	new	for	2017!
MEDICARE RETIREES
					Beginning	January	1,	2017,	the	State	
Health	Plan	will	no	longer	offer	Humana	

Group	Medicare	Advantage	(PPO)	Plans.	
However,	it	will	continue	to	offer	the	
UnitedHealthcare	(UHC)	Group	Medicare	
Advantage	(PPO)	Plans	and	the	Tradition-
al	70/30	Plan.	
•	If	you	are	currently	enrolled	in	a	Humana	
Group	Medicare	Advantage	(PPO)	Plan,	
you	will	be	automatically	enrolled	into	the	
UHC	Group	Medicare	Advantage	(PPO)	
Base	Plan	for	2017	unless	you	choose	an-
other	option	during	Open	Enrollment.
•	If	you	are	currently	enrolled	in	a	UHC	
Group	Medicare	Advantage	(PPO)	Plan	
(Base	or	Enhanced)	or	the	Traditional	

Continued on Page 5

Medicare Retiree 2017 Open Enrollment Strategy

2016 Plan Selection
2017 Open Enrollment 

Assignment
Retiree-Only 

Monthly Premium
Humana Base MAPDP UHC Base MAPDP $0
Humana Enhanced MAPDP UHC Base MAPDP $0
UHC Base MAPDP UHC Base MAPDP $0
UHC Enhanced MAPDP UHC Enhanced MAPDP $64
Traditional 70/30 Plan Traditional 70/30 Plan $0

lion	unfunded	liability)	and,	at	its	current	pace,	
is	a	threat	to	North	Carolina’s	financial	future.		
I	have	a	world	class	record	of	making	money,	
saving	money	and	listening	to	anyone	who	can	
help	me	do	the	first	two.	I	support	applying	the	
principles	that	we	used	at	DES	to	root	out	waste,	
fraud	and	abuse	to	preserve	benefits.	There	is	no	
excuse	for	the	largest	purchaser	of	healthcare	(the	
State)	not	being	able	to	do	it	more	efficiently	on	
behalf	of	members.	The	SHPlan	will	require	a	$3	
BILLION	appropriation	from	the	General	Assem-
bly	for	decades	to	come.”

In your opinion, what are the most important is-
sues for state and local governmental retirees in 
2016?  How would you address them? 

Dan Blue, III
	 “The	most	important	issues	are:
•	 Finding	a	path	to	achieve	a	meaningful	annual	
COLA	for	retirees	linked	to	the	inflation	rate	as	I	
addressed	in	my	answer	to	Question	3.

•	 Ensuring	that	we	maintain	our	current	level	of	
benefits	to	retirees,	specifically	maintaining	post-
employment	health	benefits.
•	 Easing	the	‘return	to	work’	requirements	that	
so	often	act	to	prevent	retirees	from	finding	part	
time	work	that	can	supplement	their	income.
•	 Keeping	spousal	coverage	for	retirees.
•	 Maintaining	focus	on	areas	related	to	‘finan-
cial	literacy	for	retirees,’	‘elder	abuse,’	and	on	the	
growing	problem	of	financial	fraud	aimed	at	our	
older	citizens.”

Dale Folwell
	 “The	most	important	issue	for	all	partici-
pants	in	all	functions	of	the	Treasurers’	office	is	
SUNSHINE.		The	citizens	of	NC	deserve	to	know	
where	the	money	is	and	how	it’s	performing.		
Why	is	that?		Because	it	is	THEIRS!	
	 “Also,	note	that	all	previous	answers	apply	to	
local	government	issues	on	pension	and	health-
care	issues	as	well.	
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70/30	Plan,	your	2016	enrollment	election	
will	remain	in	effect	for	2017	unless	you	
choose	otherwise	during	Open	Enroll-
ment.
					Your	2017	State	Health	Plan	options	
include:
UHC Group Medicare Advantage Base 
(PPO) Plan:
					This	option	is	premium-free	for	retiree	
coverage	–	although	you	do	continue	to	
pay	premiums	for	Medicare	Part	A	(if	
required)	and	Medicare	Part	B.	Premiums	
also	apply	to	other	family	members.
UHC Group Medicare Advantage En-
hanced (PPO) Plan
     This	option	is	available	for	an	addi-
tional	premium.
Traditional 70/30 Plan
     This	plan	is	administered	by	Blue	
Cross	and	Blue	Shield	of	North	Carolina	
(BCBSNC).		Coverage	for	retirees	under	
this	option	is	premium-free,	although	pre-
miums	apply	to	other	family	members.
					Need	help	deciding	which	plan	works	
best	for	you	and	your	family?		The	State	
Health	Plan	has	you	covered!
• Attend one of the State Health Plan’s 
Medicare Outreach events at vari-

State Health Plan (Cont’d.)

Non-Medicare Retiree 2017 Open Enrollment Strategy

2016 Plan Selection
2017 Open Enrollment 

Assignment
Retiree-Only 

Monthly Premium
Consumer-Directed Health 
Plan (85/15)

Traditional 70/30 Plan $0

Enhanced 80/20 Plan Traditional 70/30 Plan $0
Traditional 70/30 Plan Traditional 70/30 Plan $0

Continued on Page 5

ous locations this fall.  These	engaging	
events	will	allow	you	to	learn	more	about	
your	2017	health	plan	options	and	review	
any	changes	to	help	you	make	the	best	
choice	for	2017.		An	invitation	and	meet-
ing	schedule	will	be	mailed	soon.		You	can	
also	find	the	schedule	on	the	Plan’s	web-
site,	www.shpnc.org.
• Participate in a Telephone Town Hall 
meeting. Meetings	will	be	held	in	mid-
September.		Reserve	your	spot	now	by	
visiting	www.shpnc.org.
     Be on the lookout for your 2017 
Open Enrollment Decision Guide in 
September,	which	will	include	a	listing	
of	the	tools	and	resources	available	to	help	
you	choose	the	right	plan	for	you.
NON-MEDICARE RETIREES
     The	State	Health	Plan	will	continue	to	
offer	active	employees	and	Non-Medicare	
retirees	a	choice	among	these	three	plan	
options:

Consumer-Directed Health Plan 
(CDHP) 85/15

Enhanced 80/20 Plan
Traditional 70/30 Plan

					This year during Open Enrollment, 
ALL Non-Medicare Retiree members 
and eligible dependents will be enrolled 
into the Traditional 70/30 Plan for 2017.  
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If you want to reduce your premium or 
enroll in either the Enhanced 80/20 Plan 
or the Consumer-Directed Health Plan 
85/15, YOU MUST TAKE ACTION 
DURING OPEN ENROLLMENT.
     Both	the	CDHP	(85/15)	and	the	En-
hanced	80/20	Plan	offer	wellness	premium	
credits	to	reduce	your	monthly	premiums.	
Wellness	premium	credits	include:
•	Attest	during	Open	Enrollment	in	eEn-
roll	that	the	subscriber	is	tobacco	free,	or	
will	enroll	in	QuitlineNC
•	Choose	or	confirm	a	Primary	Care	Pro-
vider	for	subscriber	and	all	covered	depen-
dents
•	Subscriber	completes	a	confidential	on-
line	Health	Assessment.	You	may	also	call	
800-817-7044	to	complete	your	Health	
Assessment	by	phone.	To	receive	this	
wellness	credit,	you	must	have	completed	
or	retaken	your	Health	Assessment	since	
May	1,	2016.
					This	year’s	changes	include:
Under	both	the	Traditional	70/30	Plan	and	
the	Enhanced	80/20	Plan,	there	are	chang-
es	to	the	annual	deductible,	out-of-pocket	
maximum	and	various	copays.
					Beginning	January	1,	2017,	CVS	
Caremark	will	be	the	pharmacy	benefit	
manager	for	all	non-Medicare	health	plan	
options.
					If	you	take	your	Health	Assessment	
online	between	May	1	and	October	15,	
2016,	not	only	will	it	count	toward	your	
wellness	premium	credit	for	2017,	but	you	
also	will	be	entered	into	a	weekly	draw-

State Health Plan (Cont’d.)

How to Report a 
Retiree’s Death
					NCRGEA	receives	frequent	calls	about	
the	death	of	retirees.		Following	are	some	
tips	from	the	NC	Retirement	Systems	

Continued on Page 7

ing	beginning	in	September	for	a	$250	
Amazon	gift	card.	One	lucky	grand	prize	
winner	will	receive	an	Apple	Watch!	To 
access the Health Assessment, visit the 
Plan’s website at www.shpnc.org and 
click Personal Health Portal.
     Watch	your	mail	for	information	on	
member	outreach	meetings	statewide	as	
well	as	Telephone	Town	Hall	meetings,	all	
starting	in	September.
					As	a	reminder,	all	members	are	encour-
aged	to	stay	engaged	with	the	State	Health	
Plan.	The	Member Focus	e-newsletter	
keeps	members	up-to-date	on	pharmacy	
and	health	benefits,	and	provides	tips	on	
how	to	stay	healthy,	save	money,	prepare	
healthy	recipes	and	more.	
					Dependent	rates	will	be	available	on	
the	State	Health	Plan’s	website,	www.
shpnc.org,	and	will	be	included	in	your	
Decision	Guide,	coming	to	your	mailbox	
in	September.	The	premiums	shown	apply	
to	retirees	for	whom	the	State	of	North	
Carolina	pays	100%	of	the	cost	of	non-
contributory	coverage	based	on	years	of	
service,	when	the	retiree	is	eligible	for	
Medicare.	Keep	in	mind	that	if	you	do	not	
have	enough	years	of	service	to	qualify	for	
non-contributory	coverage,	you	are	re-
sponsible	for	any	premium	owed.		

Any questions? 
Call 1-855-859-0966.
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Continued on Page 8

					For	those	members	having	direct	
deposit,	the	RSD	will	request	the	overpay-
ment	directly	from	the	bank.		If	the	bank	
account	has	already	been	closed,	please	
advise	the	RSD	immediately.		There	could	
be	an	additional	overpayment	for	prior	
year	taxes	if	the	overpayment	is	not	satis-
fied	that	year.		In	some	cases,	the	overpay-
ment	can	be	deducted	from	the	benefit	
payable.	
     Mail to the address above or fax to 
919-855-5800 a certified copy of the final 
Certificate of Death to the Retirement 
System as soon as possible. 	The	Certifi-
cate	of	Death	must	be	legible	and	contain	
the	seal	of	the	Register	of	Deeds	office	
from	the	county	in	which	the	member	died.		
The	Retirement	System	cannot	pay	any	
benefits	that	may	be	due	without	a	death	
certificate.		If	a	“pending	autopsy”	Certifi-
cate	of	Death	is	submitted,	then	a	Supple-
mental	Death	Certificate	must	be	furnished	
before	further	action	can	be	taken.	
     Please provide the name and address 
of the person handling the affairs of the 
estate.	Correspondence	goes	to	the	estate	
of	the	member	unless	the	RSD	has	a	con-
tact	person	or	can	locate	a	current	address	
for	a	relative.	
     If the member was receiving state-
paid health insurance coverage, or she/
he was providing health insurance cov-
erage to family members through her/
his monthly benefit, the coverage is can-
celled.  The	family	members	are	eligible	to	
continue	their	coverage,	but	they	need	to	
contact	the	State	Health	Plan	immediately	

Division	(RSD)	to	help	family	members	
to	notify	the	Retirement	Systems	or	apply	
for	benefits	in	the	event	of	a	death	of	a	
retired	member:	
• Call in the death information to RSD 
as soon as possible (1-877-627-3287), 
indicating name of deceased member or 
beneficiary, Social Security number or 
Member ID number, and date of death.  
• Also leave your name and number or 
the name, number and current mailing 
address of the contact person.  In	the	
case	of	the	death	of	a	beneficiary,	please	
also	include	the	name	and	Social	Security	
number	of	the	member	or	the	member’s	
ID	number.	
					In	the	case	of	a	member	who	elected	
a	pop-up	option	(Option	6-2	or	6-3),	it	
is	essential	that	RSD	receives	the	death	
certificate	for	the	beneficiary	as	soon	as	
possible	so	that	the	member’s	monthly	
benefits	can	be	adjusted	accordingly.	
• Do not withdraw funds or cash 
checks that represent benefits for the 
months following the member’s death.  
State	retirement	law	requires	reimburse-
ment	of	any	benefits	not	due,	and	survi-
vors	are	not	paid	any	benefits	due	until	
reimbursement	has	been	made.		
					Please	return	any	checks	not	cashed	
by	mail	to	the	Retirement	Systems	office	
at	the	following	address:

Death Benefits
N.C. Dept. of State Treasurer

3200 Atlantic Avenue
Raleigh, NC 27604

How to Report (Cont’d.)
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LiveFearlessNC.com

An independent licensee of the Blue Cross and Blue Shield Association. U11199a, 10/15

NCRGEA Member 
Benefit:  Accidental 
Death & Dismemberment 
Policy (AD&D)
					All	NCRGEA	dues-paying	members	
are	automatically	covered	by	a	$10,000	
Accidental	Death	&	Dismemberment	
(AD&D)	policy.		You	do	not	pay	addition-
ally	for	this	plan;	it	is	one	of	your	member	
benefits.		The	AD&D	benefit	covers	only	
accidental	death	and	dismemberment.
					In	addition	to	a	benefit	of	$10,000	for	
the	accidental	loss	of	life,	a	benefit	for	an	
accidental	dismemberment	is	paid.		There	
are	varying	degrees	of	dismemberment	
and	the	payment	percent	of	the	$10,000,	
will	be	based	on	the	loss.		Some	covered	
losses	include,	loss	of	hand(s),	loss	of	

at	919-814-4400	to	contract	for	further	
coverage.		In	addition,	if	the	member	had	
any	supplemental	health	insurance,	that	
company	needs	to	be	contacted	as	well	to	
ensure	continuing	coverage	or	to	discon-
tinue	coverage.		The	Retirement	Systems	
Division	encourages	anyone	who	believes	
himself	or	herself	to	be	a	beneficiary	to	
contact	the	Division	with	name,	Social	
Security	number,	and	current	contact	in-
formation.		

How to Report.. (Cont’d.)

2016
Retiree Pay Dates

(Date that pension checks are direct depos-
ited or date checks are mailed). 

September 23 November 23
October 25 December 20

Continued on Page 9
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Butner Chapter Meets Oct. 6th
Murdoch Chapel

Murdoch Center Campus
1600 East C Street in Butner

1:00 – 3:00 p.m.

leg(s),	loss	of	sight.
					This	policy	is	based	upon	injury	or	
death	from	an	accidental	force	and	not	
from	disease	or	natural	causes.		There	are	
other	exclusions	included	in	the	policy	
such	as	suicide,	war,	infection,	physical	or	
mental	illness.
					This	is	a	blanket	policy	which	covers	
all	our	members.		Therefore,	we	do	not	
keep	beneficiary	names	on	file.		If	an	ac-
cidental	death	occurs,	the	benefit	is	paid	to	
the	spouse,	if	no	spouse,	your	child(ren);	if	
no	child(ren),	your	parent(s);	if	no	parents,		
your	sibling(s),	then	Estate.
					The	claim	notice	must	be	reported	to	
the	NCRGEA	Office	within	365	days	of	
the	accident.		To	report	a	claim,	call	our	
NCRGEA	Office	at	1-800-356-1190	or	
919-834-4652.		The	NCRGEA	staff	will	
mail	the	necessary	claim	forms	to	the	fam-
ily.	
					Be	sure	to	inform	family	members	of	
this	benefit.		We	advise	members	to	make	
a	copy	of	the	front	and	back	of	your	mem-
bership	card	to	keep	with	your	important	
papers.		Your	NCRGEA	staff	will	answer	
your	questions	about	the	Accidental	Death	
&	Dismemberment	benefit.		Also,	visit	
our	website	at	www.ncrgea.com	for	other	
benefits	of	membership.		

AD&D ... (Cont’d.) Keep Your Address 
Current
     Open and read all mail promptly.		
You	will	soon	receive	your	annual	health	
insurance	open	enrollment	information.		
Please	don’t	assume	that	all	mail	you	re-
ceive	is	junk	mail.		When	you	receive	your	
open	enrollment	health	insurance	informa-
tion,	respond	by	the	deadline	to	ensure	
your	2017	health	insurance	coverage	is	
what	you	want	–	and	need.		
     Keep your mailing address current 
with the NC Retirement System.		If	you	
have	moved	in	the	last	year,	please	be	sure	
your	contacted	the	Retirement	System	and	
it	has	your	current	mailing	address.		The	
address	on	file	will	be	used	for	your	health	
insurance	open	enrollment.		Call the 
Retirement System 1-855-627-3287 or 
checking your ORBIT account online.
      Keep your beneficiary information 
current.		It	is	important	that	your	insur-
ance	beneficiary	information	be	kept	
current	in	accordance	with	the	guidance	
set	forth	by	the	Retirement	System.		You 
can verify this by calling the Retirement 
System or checking your ORBIT ac-
count online.
     Keep NCRGEA informed of your 
current mailing address.		If	you	are	re-
ceiving	our	Living Power	newsletter	every	
other	month	at	the	correct	address,	thank	
you	for	helping	us	provide	your	our	mem-
ber	mailings.		If	you	prefer	to	receive	your	
newsletter	by	email,	you	can	send	an	email	
to	info@ncrgea.com	with	your	full	name,	
mailing	address	and	email	address.		
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The Fourth Branch - 
What’s In It For You?
     If you are retired from the mili-
tary or federal, state or local gov-
ernment, when you retired deter-
mines how North Carolina income 
tax laws apply to your earned re-
tirement benefits.  
     This	is	unfair	and	so	the	4th	
Branch	was	created	to	ensure	all	re-
tired	public	servants	are	not	subject	
to	state	income	tax	on	their	earned	
retirement	benefits.		
					The	4th	Branch	is	a	coalition	rep-
resenting	military,	federal,	state	and	
local	public-service	retirees	working	
for	fair	and	equitable	treatment	for	
all	government	retirees	regarding	

taxation	of	earned	retirement	ben-
efits.		
					Please	visit	4th	Branch	NC	
Home	to	learn	more	and	join	our	
effort.	the	website	address	is:	http://
engage.4thbranchnc.org.	

“ROMANTIC RHINE” APRIL 13 - 22 , 2017 

Join CAROLINA CRUISE & TOURS and NCRGEA this spring as we experience 
hassle-free travel, spectacular sights, and a luxurious River Cruise with our 
partner Avalon Waterways. The small ship cruise, with spectacular room 
views, and all-inclusive experience is something that Avalon excels in. The 
most popular river cruise is the Rhine, and our experience will be enhanced 
by sailing on a newer suite ship (Tranquility II - 2015), with only 168 guests. 
Our river cruise is inclusive of excellent food (breakfast, lunch, and dinner 
daily), wine or beer (served with meals) at no extra charge, local sightseeing, 
and those spectacular castles and cathedrals. We will also offer a pre-cruise 
stay, allowing time to relax, tour the city and unwind after a full day of travel. 
Space is limited and discounts abound!  Take advantage of all the discounts, 
join today! 

Every Avalon Waterways’ stateroom on two full decks of our Suite Ships 
features wall-to-wall windows, giving you panoramic, floor-to-ceiling views of 
Europe’s awe-inspiring landscapes. 

Want to experience River Cruising? Looking for value? Here it is...... 

Standard Room, Lower Deck - AIR-INCLUSIVE PROMO Only $3949 per person 
French Balcony - AIR-INCLUSIVE PROMO Only $4749 per person 

Panorama, Middle Deck Only $4849 per person 

NOTE: Taxes, Gratuities, Pre Night Cruise Stay, Airfare (from RDU and 
Selected cities) WIFI, Guided Shore Excursions, Beer & Wine with all meals 
are INCLUDED with this package

Call 919-889-4900 Association

North Carolina 

Retired  
Governmental  
Employees’  
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SPC Account # 8012 256 0607

Thanks to the partnership between Office
Depot® and NC Retired Gov. Employees'
Assoc., you can now enjoy the benefits of our
Store Purchasing Card Program.

• Over 1,100 retail store locations across the US.

• Find the supplies you need the same day, in store.

• Get discount services from our Copy & Print Depot™ .
Black & white copies ........... $0.025 each.
Color copies ........................ $0.29 each.
Binding, folding, cutting ...... 40% off the retail price.

• Choose from thousands of environmentally conscious
products that help meet your agency's green goals.

• Use your Store Purchasing Card throughout the life of
your contract.

• Visit stores.officedepot.com to find
a location near you.

Learn about more ways to save
with Office Depot® .

Contact your Office Depot® Account Manager
for more information.

Sonya Reid
(919) 880-7216
sonya.reid@officedepot.com

The Store Purchasing Card is not a credit card. Office Depot coupons valid at retail stores and used with the card will provide a discount off the retail store price only.
The cardholder will receive either its custom discounted pricing or the retail store price after discounts, whichever is lower. Please visit business.officedepot.com/tcspc for full terms and conditions.
The Office Depot name and logo are the registered trademarks of The Office Club, Inc. © 2014 Office Depot, Inc. All Rights Reserved.
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ADDRESS SERVICE REQUESTEDELECTRONIC SERVICE REQUESTED

IMPORTANT PHONE NUMBERS

NCRGEA .................................................................... 1-800-356-1190
   In Raleigh Area ........................................................  919-834-4652

MetLife Dental ........................................................... 1-800-942-0854

Superior Vision ......................................................... 1-800-507-3800

NC Retirement Systems ........................................... 1-877-627-3287

Seniors’ Health Insurance Information Program ... 1-855-408-1212
   In Raleigh Area ......................................................    919-807-6900

NC State Health Plan ................................................ 1-919-814-4400

Blue Cross/Blue Shield ............................................ 1-888-234-2416

Express Scripts  (SHP Rx Drug Administrator) ..... 1-877-680-4882

Humana ..................................................................... 1-800-944-9442

United Healthcare  .................................................... 1-866-747-1014

Social Security Administration ..............................  1-800-772-1213

State Employees’ Credit Union ............................... 1-888-732-8562

Local Government Federal Credit Union ............... 1-800-344-4846

NC Total Retirement Plans 401K/457 Plans ........... 1-866-627-5267

Carolina Cruise and Tours  ......................................   919-889-4900Find Us on Facebook.

Sign-up to Receive NCRGEA 
Communications Electronically
 We always look for ways to 
save your membership dollars. 
You can help by receiving news-
letters and legislative reports 
electronically.
 When the General Assembly 
is in session members can get 
weekly email updates on the 
status or progress of legislation 
impacting retirees.  

• Go to www.ncrgea.com.  
• Click on: Sign-up to Receive 

NCRGEA Communications 
Electronically!  


