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 Like many investors, North Carolina Retirement Systems saw 
handsome returns last year in financial markets, some $10 billion 
in gains for TSERS and $4 billion for LGERS.  With more than $14 
billion in total investment gains, this may be the best opportunity 
we’ve had—in more than a decade—for all retirees to receive 
both a recurring cost of living adjustment and a bonus without 
additional funds from the legislature or local government.
 Sometimes, I fear, our elected officials have forgotten us.  But 
we should never forget how important current and past state and 
local employees’ contributions are to North Carolina: in the State 
Treasurer’s own words, we “teach, protect, and serve.”  The labors 
of yesterday and today provide the critical functions key to our 
quality of life and continued prosperity. 
 Our strengths as well as our difficulties are messages NCR-
GEA is sharing with legislators as we approach the 2020 North 
Carolina General Assembly Short Session.  Remember, 2020 is an 
election year.  After the political melee of the 2019 session and its 
appalling disservice to retirees, those in our legislative and execu-
tive branches need to know how critical and how real your needs 
are, and they need to know that YOU know the funds are there to 
provide needed relief.
 NCRGEA advocates for you every day.  Our “Keep Your Promises” 
petition keeps growing.  If you have not already signed, I encourage 
you to do so. Visit our website at www.ncrgea.com to sign.  While 
there, please note our recently updated website and new Govern-
ment Relations section.  In it you’ll find lots of information about 
advocating on behalf of retirees.  We’ll continue adding updates and 
content to make sure you’re both informed and empowered. 
 On page 4 you’ll find an article on cost of living adjustments 
by North Carolina State Treasurer Dale Folwell.  Please note this 
piece does not necessarily reflect the priorities, work and beliefs 
of NCRGEA, its board or executive and government relations lead-
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ership.  This is a courtesy extended to the State 
Treasurer. 
 I would like to make an additional observation:  
Analysis by the National Institute on Retirement 
Security indicates that every dollar paid out in pen-
sion benefits by our state Treasury returns $1.45 in 
total economic activity to our local and state econo-
mies. Our retirement pension benefits are plowed 
back into our very own communities.  “This spend-
ing ripples through the economy, as one person’s 
spending becomes another person’s income, creat-
ing a multiplier effect,” according to the Institute.  
So yes, while the state treasury pays out $6 billion a 
year in pension benefits, if my math is correct, that 
$6 billion can generate as much as $8.7 billion in 
total statewide economic activity.  In doing the right 
thing for retirees, who have lost so much spending 
power over the last twelve years, our state gains 
another win by fueling greater economic activity: A 
win-win for both retirees and North Carolina!
As we gear up for the 2020 Short Session, please 
join us, as we get ready to join you in the fight to 
protect your quality of life: 
  If you know a fellow retiree who is not a mem-
ber of our association, please tell him or her about 
NCRGEA and encourage them to join us as we work 
to protect our pension system and advocate for CO-
LAs.  NCRGEA is the largest retiree organization in 

the United States (not just NC – the US!).  We are the 
only organization in North Carolina that works solely 
and exclusively on behalf of state and local retirees.  
There is strength in numbers!  Let’s continue to grow 
our membership.  I am asking each one of you to re-
cruit ONE new member.  I know you can do that!
 Vote in both the March 3, 2020 primary and the 
November 3, 2020 general election.  Educate your-
selves on your local candidates and talk with them 
about retirees’ needs. This includes not only mem-
bers of the General Assembly, but also your munici-
pal and county elected officials. Vote to elect those 
you trust to support retirees, understand our con-
tribution, and know the value of past, present, and 
future state and local government employees.  
 Stay informed on issues.  Read your NCRGEA 
newsletter carefully.  Visit NCRGEA online for news 
and information.  Sign up for our weekly updates 
on legislation and activity impacting the pensions 
and retirement (emailed during General Assembly 
sessions).  Sign the online petition (if you have not 
already).
 Spring is around the corner. I always think of 
spring as a time of renewal and new opportunity.  This 
is certainly a time of new opportunity for NCGREA!  
Let’s spring into action and make things happen!  
 With warm best wishes to each of you,
 Linda Suggs, NCRGEA President
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The Standard Dental – Some Frequently Asked 
Questions
 On January 1st, The Standard became NCRGEA’s new dental provider, replacing the MetLife dental 
plan that had been our provider for years.  The Standard offered two plan choices for members and 
lower monthly premiums compared to other plans.  The Standard dental plan is part of the Ameritas 
Classic network which will be familiar to your dental providers.  Below are answers to some frequently 
asked questions NCRGEA has received.  

How do I get a dental ID card for my Standard dental plan?
Call The Standard 1-800-547-9515.  They verify your full name, address and social security number 
(SSN).  (For your security purposes, do not give your SSN until they ask.)

Can I go to any dental provider?  Will my benefit be less if I don’t use in-network providers?
You can go to any dental provider; however, network providers have agreed to discounts which put their 
fees 25-50% less than the average providers in the same area.

My dentist is not in The Standard network.
The Standard uses the Ameritas dental network. (Listed on right upper corner of ID card.) 
Check with your dentist - ask if they participate in the Ameritas Classic PPO network.
You can also check online: http://www.standard.com/individual.  Click on Continue to Ameritas.  
Enter your city, state, zip code and Select Ameritas (PPO), Click on Search.

How do I search for my provider on the website?
 You may click the “Additional Filters” drop down box to enter your dentists name.  OR
Pro hint:  Enter the dentist’s address in the search box.  

Why are some dental providers listed in green?  Can I only use those providers?
 All of the providers listed are in-network.  Those providers in green are noted as being the most cost 
effective.  These providers may appear at the top of your list even if they are not closest geographically.  

What does the $ symbol mean next to some providers’ names? 
 The $ means this provider will give discounts on procedures that are not covered.  

If my dentist says I have to pay them in full at the time of my visit.  Does this mean I don’t get any 
insurance benefit?  
 If your dentist is not in-network, they may ask you to pay at the time of service.  
• Many out-of-network dentists will collect your payment and will also file your claim.  The Standard 
will send you a check to reimburse you for the covered amount.
• If your dentist will not file for you, ask for a claim form and mail it to The Standard.  The Standard 
will mail a check to you for the covered benefit. 

Claim Address: 
 Standard Insurance Company – Employee Benefits 
 PO Box 82622
 Lincoln, NE  68501
 402-467-7336 fax
 Payer ID:  93024
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 The N.C. Department of State Treasurer (DST) 
is in the check delivery business.  Every month, we 
send pension checks from the North Carolina Re-
tirement Systems to nearly 330,000 retired public 
employees. That’s more than $525 million in checks 
every 30 days, or over $6 billion yearly, a sum near-
ly equal to the entire state debt.
 One question retirees occasionally raise is why 
they do not receive annual Cost of Living Adjust-
ments (COLA). 
 Their concern is understandable. Living on a 
fixed income can present challenges as market pric-
es for goods and services increase. Nobody wants 
state retirees who accumulated years of public 
service to one day be faced with difficult financial 
choices in their daily living, and DST is working 
hard to prevent that.
 However, the reality is that North Carolina is 
among the nearly 40% of states that do not guaran-
tee annual COLAs. Some states and cities do provide 
automatic increases tied to the rate of inflation. A 
handful of states have recurring annual COLAs 
linked to investment performance, meaning retire-
ment benefits rise and fall with the market.
 Neither the State Treasurer nor the Teach-
ers’ and State Employees’ Retirement System/Lo-
cal Governmental Employees’ Retirement System 
Board of Trustees has the authority to approve a 
COLA. Only the General Assembly has that pow-
er. Likewise, the State Treasurer cannot approve 
a COLA for the LGERS plan, although its Board of 
Trustees does have limited ability to enact a COLA 
provided certain conditions are met. 
 On both plans, a COLA can only be recommend-
ed if investment gains reach a statutory level. That 
has not happened. Therefore, a COLA recommenda-
tion from the State Treasurer is legally not possible.
There are several methods to pay for a COLA. Each 
has hurdles.
 Investment earnings could pay for a COLA, but 
they would have to be in the billions of dollars. 
While that sometimes happens, investments have 
not hit their earnings target when averaged over 
the last 21 years. Under current policies, earnings 
would have to be 19% in 2019 to fund a COLA start-
ing July 1, 2020. 
 Employees could be asked to contribute more of 

State Treasurer Dale Folwell Addresses Pensions/COLAs
their pay. But they already direct 6% of their pay-
check to the retirement fund. 
State government employers could be tapped for 
higher contributions. But they presently provide a 
13% match to TSERS. Local government employ-
ers commit a 9% match to LGERS. Raising either 
of those levels would affect budget availability for 
other core government functions.
 In order to grant a COLA, the General Assem-
bly must pass legislation to appropriate state tax 
dollars. Lawmakers did approve COLAs for TSERS 
in 2012, 2014 and 2017. Each has a 12-year pay-
back period for a total $1.3 billion. Current yearly 
payments on that debt equal $165.2 million. A one-
time benefit supplement was issued and paid for in 
2016.
 Yearly pension payments have gone up the past 
10 years and will increase by billions of dollars. Re-
tirees are living longer, thus collecting benefits that 
weren’t anticipated or funded years ago. Meeting 
those higher funding requirements increases the 
difficulty of issuing COLAs.
 At DST we are committed to preserving, 
strengthening and sustaining the retirement sys-
tem, and fulfilling promises made to those who 
teach, protect and serve. Maintaining durable pen-
sion plans is neither emotional nor political. It’s 
mathematical.

Did You Remember???
 The groundhog predicted an early spring!  Our 
days are getting brighter and Daylight Savings 
Time began on March 8th.  So we all lost an hour 
of sleep as we set our clocks one hour forward.   
 Did you remember to change the batteries 
in your smoke and carbon monoxide alarms?  If 
not, you can call your local fire department’s non-
emergency number and ask for assistance in chang-
ing those alarm batteries!  Your fire department will 
be happy to come out and check your smoke and 
carbon monoxide detectors during the day.  In some 
cases, they may be able to replace your battery-op-
erated alarms for free.  BUT – be sure to call the non-
emergency number to schedule an appointment. 
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 State Employees’ Credit Union (SECU) is in its 
12th year of offering tax preparation services to 
qualified members at each of their branch locations. 
To be eligible for SECU’s Low-Cost Tax Preparation 
program, you must: 
• Be a Credit Union member
• Have tax reporting items within the scope of the 
program (go to www.ncsecu.org for more informa-
tion), 
• Have been a full-year resident of North Carolina 
or one of its bordering states (Virginia, Tennessee, 
Georgia, or South Carolina) during the tax year, and 
Have only had income from North Carolina or one 
of its bordering states during the tax year. 
 The fee for the program is $75, which includes 
the preparation and electronic filing of the federal 
and state returns. Generally, the fee is due once you 
receive a copy of your completed returns; however, 
eligible members may opt to utilize SECU’s “Fee 
From Refund” service, which automatically debits 
the fee from a Credit Union account once the federal 
refund is received. The Fee From Refund option is 
available to participating members who will receive 

 Could a hearing loss be trying to tell you some-
thing about your heart’s health?  Listen carefully, 
because a growing body of evidence – based on six 
decades of research – points to a connection be-
tween hearing loss and cardiovascular disease.
 In fact, several prominent experts call the 
ear a “window to the heart.”  “The inner ear is so 
sensitive to blood flow that it is possible any ab-
normalities in the cardiovascular system could be 
noted here earlier than in other less sensitive parts 
of the body,” explains David Friedland, MD, Ph.D., of 
the Medical College of Wisconsin in Milwaukee.  Dr. 
Friedland has been studying the hearing-cardiovas-
cular connection for years.
 Conversely, a healthy cardiovascular system 
(heart, arteries and veins) may positively affect a 
person’s hearing.
 Another study, involving nearly 5,000 Icelandic 
citizens, indicate that a hearing impairment and 

a refund of at least $75, opt to electronically file 
their tax returns, and choose to have their federal 
tax refund directly deposited into their Credit Union 
checking, share, money market, or CashPoints Glob-
al (CPG) account. Best of all, the Fee From Refund 
service is available at no additional charge!
 If you will be utilizing SECU’s Low-Cost Tax 
Preparation program, you will need to complete 
the “Getting Started Kit,” even if SECU has prepared 
your return in the past. Kits are available online or 
for pickup at any SECU branch.  To expedite the re-
turn preparation process, you are encouraged to 
complete the kit prior to bringing in your tax infor-
mation.
 To learn more about the eligibility requirements 
or to view and print the Getting Started Kit online, 
please visit SECU’s website at www.ncsecu.org. 
You can also contact your local branch via phone if 
you have questions.
Article provided by:  

dual sensory impairment (involving both vision 
and hearing) in older men are associated with in-
creased mortality from cardiovascular disease and 
other causes.  Researchers also observed that men 
and women who used hearing aids had significantly 
lower mortality risk compared with hearing-im-
paired individuals who did not use hearing aids.
 Find out what your ears may be saying, sim-
ply call 877-806-7054 to request an appointment 
for a professional hearing exam with an Amplifon 
Hearing Health Care provider at a clinic near you.   
Our Patient Care Advocates will answer your ques-
tions and guide you through the entire process. 
 The Amplifon Hearing Health Care program is 
a member benefit for NCRGEA members and their 
families. 

What Your Ears May Be Saying About Your Heart

Tax Season is Here 
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 In 1989, the U.S. Supreme Court ruled that feder-
al retirees (government and military) were entitled 
to the same treatment as state and local government 
retirees – who were not taxed in most states. Rather 
than exempt these federal retirees, North Carolina 
decided the equitable solution was instead to tax 
state and local government retirees’ benefits - tak-
ing away the tax exemption promised to hundreds 
of thousands of state workers since 1939. Public 
employees retiring after 1989 were deprived of the 
tax benefit that had led many of them into careers 
in state employment. 
 The 4th Branch is a coalition of government 
employee and retiree organizations committed to 
leveling the playing field in North Carolina for ALL 
government retirees through fair taxation. Current-
ly only retirees that were vested in a qualifying re-
tirement system by August 12, 1989 are not taxed 
on their pensions. And as a state government re-

Are Your Retirement Benefits Taxed?

Living Power In Large Print
    To receive a large print version by email, send an 
email to info@ncrgea.com and request to be added 
to the Large Print List Serv.    Be sure to include 
your name, mailing address and email address.
     Our large print version is also posted on our NCR-
GEA website www.ncrgea.com.   If you do not have 
an email address, call the NCRGEA office for assis-
tance.   We provide a copy to Friends of the Blind for 
audio recording: www.friendsoftheblind.org.

P.O. Box 1035, Roxboro, NC 27573

Be prepared.

• Relieve your family from financial 
burden of final expenses.
• Benefits Never Decrease.
• Rates Locked-In for Life

ARE YOUR FINAL EXPENSES 
COVERED?

Ready to Enjoy  Life?

IT’S SIMPLE TO GET 
COVERAGE

Call us toll-free 1-833-599-1751 or 
email ncrgea@walkerinsurance.biz 
for assistance or more information.

No medical exam for 
guaranteed issue, 

just a few yes or no 
questions.

March 25, 2020 August 25, 2020
April 24, 2020 September 25, 2020
May 22, 2020 October 23, 2020
June 25, 2020 November 25, 2020
July 24, 2020 December 23, 2020

2020 Retiree Pay Dates
(Dates pension checks are direct deposited or checks are mailed.)    
Be sure to keep the NC Retirement Systems informed of 
your current mailing address. Call 877-627-3287 for all 
questions about your retirement check or deductions.

tiree, 4th Branch encourages 
you to get involved to help fix 
this bad policy.
 Joining the 4th Branch as 
an advocate is FREE.  The 4th 
Branch is fighting for legisla-
tion that would end taxation of all state, local and 
federal government retirees’ benefits.  When there 
are critical news or legislative updates, 4th Branch 
advocates are alerted via email and in a few min-
utes and clicks you can send messages to your legis-
lators. It’s free to join, you’ll receive minimal emails, 
no SPAM, and your information will never be sold 
or shared.
 Take a stand for yourself or your peers who 
served in state government – and earned the same 
rights as those who were vested by 1989.   Be-
come an advocate with the 4th Branch by visiting 
www.4thbranchnc.org/join-now/.
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Association

North Carolina 
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919-889-4900  •  karen@carolinacruisetours.com 
www.carolinacruisetours.com

TRIPS…TOURS…and more! 
MOTORCOACH TOURS DEPARTING FROM RALEIGH
DOVER DOWNS & CONCERT – APRIL 6-8, 2020 Featuring “Simply the Best”, a tribute to Tina Turner.  Music, 
dance and lots of fun!   Includes transportation, hotel, 2 breakfast buffets, evening concert and $ 80 FREE PLAY. 
This tour is $375 pp (double occupancy) 

NIAGARA FALLS GETAWAY – MAY 18-22, 2020 Featuring National Marine Corps Museum, Corning Glass 
Museum and a cruise on the Erie canal.  Enjoy 5 days 4 nights as we travel north to Niagara Falls.  See the 
spectacular falls, visit Niagara on the Lake, Flower Clock and a Chocolate factory. You’ll enjoy the “Oh Canada Eh” 
dinner show, a wonderful performance that takes you on a musical journey from province to province, maritime 
folk songs to modern pop. Valid Passport REQUIRED. Includes transportation, hotels, 10 meals (4 breakfasts, 2 
lunches, 4 dinners), evening show, canal cruise, and all admissions. This tour is $959 pp (double occupancy)

MUSIC, RAILROADS and MUCH MORE!   JULY 16-19, 2020 Elkins is a quaint town located in the heart of 
West Virginia’s Mountain Highlands. On this tour you’ll experience 3 musical performances at two different 
playhouses (Gandy Dancer & Wohlfahrt Haus). Enjoy an afternoon train ride, a visit to the Greenbank Radio 
Observatory and a stroll through the town of Mayberry (Mt. Airy).  Meals are included! $779 pp (double 
occupancy).   *The show at the Wohlfahrt Haus theatre is an inspirational show featuring hymns, soul-lifting 
spirituals and toe-tapping gospel selections!

FLY TO VACATIONS
CANADIAN ROCKIES – JUNE 14-20, 2020 Highlights Include : Calgary, Head-Smashed-In Buffalo Jump, 
Waterton Lakes National Park, Glacier National Park, Going-to-the-Sun Road, Banff, Athabasca Glacier, Choice 
on Tour, Chateau Lake Louise **7 Days, 9 Meals** PRICE $3299 pp *includes air RDU/CLT

ALASKA INSIDE PASSAGE CRUISE – AUG 28 - SEPT 4, 2020 Discover the glacial wonders of Alaska’s Inside 
Passage aboard the beautiful CELEBRITY SOLSTICE. Round trip Seattle – visiting Juneau, Ketchikan, Skagway, 
Victoria British Columbia, and scenic cruising/viewing Dawes glacier. STATEROOM PRICING FROM $1545 – 
$1984 plus current promotions! CALL TODAY TO FIND OUT MORE!

SHADES OF IRELAND TOUR – SEPT 17-26, 2020 Highlights Include: Castle Stay, Limerick, Cliffs of Moher, 
Galway, Killarney, Jaunting Car Ride, Ring of Kerry, Farm Visit, Blarney Castle, Waterford, Kilkenny, Dublin, Irish 
Evening **10 Days, 13 Meals** PRICE $3699 pp *includes air RDU/CLT

AMERICAN STEAMBOAT RIVER CRUISE (USA) “SOUTHERN SAMPLER” on the new American Countess sailing on 
the Mississippi River. NOV 29 – DEC 6, 2020. Explore the land of bawdy blues and Southern belles. This journey 
showcases the diversity and drama of the Lower Mississippi River. This is a roundtrip from New Orleans, visiting 
ports: Baton Rouge, Natchez, Vicksburg, St. Francisville, and Nottoway Plantation.  Beer & Wine served at 
Dinner; Shore excursions included.  Prices start at $1698 pp (double occupancy) . Pre/Post stays available. Price 
is cruise only. 

CHRISTMAS MARKET CRUISE ON THE RHINE with VIKING CRUISE – DEC 11 – DEC 18, 2020. A Rhine river cruise 
is the best way to visit Europe’s most enchanting Christmas Markets. GREAT VALUE for cruise INCLUDING AIR 
starting at $2900!

Carolina Cruise & Tours is proud to announce its new partnership with Dreams Vacations. We are 
committed to bring you the very best deals on cruises, tours, and more!  Be sure to check out our 
new website at www.bookwithbritt.  We work with all tour and cruise companies – call us today 
and let us help you plan a memorable vacation!  

CALL 919-889-4900 today and ask for Karen!
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Associate Membership 
Lowers Dental & Vision 
Rates
     The spouse of any dues-paid active member can 
join NCRGEA as an Associate Member for only $40 
a year.  Associate Members can access all full mem-
ber benefits of our Association and also be covered 
by our $10,000 Accidental Death & Dismember-
ment benefit.  
 If your spouse is an NCRGEA member and you 
(and your spouse) are enrolled in our dental or vi-
sion plans, you are eligible for the Member and As-
sociate monthly premium rates!  Check out those 
rates at www.ncrgea.com or call the NCRGEA of-
fice to sign your spouse up as an Associate Member 
today.  Associate Members are eligible for all full-
member benefits.
 You can download an Associate Membership ap-
plication from our website www.ncrgea.com or call 
NCRGEA 1-800-356-1190.  

REQUEST YOUR FREE 
INFORMATION KIT! 
 
Call 800.349.2178
or visit rhp.amwins.com

MEDICARE 
SUPPLEMENTAL 
INSURANCE
Visit any Medicare-Approved Provider. 
No Networks. No Referrals Needed.
Rates starting at $85 per month.
Guaranteed Acceptance.

Endorsed by:

www.ncrgea.com  Same Name - New Look 
 In early Feb-
ruary, our newly-
designed website 
went live.  We 
hope you will 
visit our website 
soon.  Our new 
design is easier 
for you to move 
around.
 As with all 
new websites, 
apps and internet 
programs there 
can be techni-
cal issues.  If you 
had our website 
bookmarked, you 
may have received an error message, you will need 
to completely delete the bookmark and re-book-
mark the new site.  Sometimes you may need to 

delete the cookie cache.  
 We look forward to your website visits – and be 
sure to sign our petition on the home page. 
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Click ‘Register’ and fill in your name, email address, and set  
up a password.

Get your Access Perks mobile app
• Go to the Apple Store or GooglePlay  

and search for “Access Perks.”
• Download the app, and then open it.
• Enter the email address your company has on file for you.  

(No need to click “Set up Account” since one has already  
been created for you!)

• Complete the registration page and set up your password.  
Note: this will be the same password you’ll use to access  
the “Shopping Cart” feature on the website.

Save With Your  
Employee Discounts
at restaurants, retailers, hotels, grocery 

stores and more - nationwide!

NEW COMPANY BENEFIT

START SAVING AT THOUSANDS OF PARTICIPATING PROVIDERS, LIKE THESE:

Need help getting started? Call 877-408-2603

NC Retired Governmental Employees

Go to: ncrgea.accessperks.com
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Spring District Meetings 
 We are coming to District 6 in Charlotte, Gasto-
nia and Concord in April.  Dues-paid members from 
each district can attend a district meeting near the 
county where they currently live.  Members who 
live in other districts can also attend but must reg-
ister in advance. 
 Each dues-paid member can bring their spouse 
or one guest at no cost.  BUT you and your guest must 
register in advance in order for us to plan for your 
attendance.  Invitations were mailed in late February.  
You can register by returning your reply card by mail 
or registering online at www.ncrgea.com.  
 Our tentative district meeting program is post-
ed on our District Meetings page.  We look forward 
to seeing you there.
Monday, April 27, 2020 - CHARLOTTE
Hilton Charlotte University Place 
8629 J M Keynes Drive
For members in Mecklenburg & nearby South 
Carolina counties
Tuesday April 28, 2020 - CHARLOTTE 
Hilton Charlotte University Place 
8629 J M Keynes Drive 
For members in Mecklenburg & nearby South 
Carolina counties
Wednesday, April 29, 2020 - GASTONIA
Gastonia Conference Center 
145 Dr. Martin Luther King Jr. Way
For members in Cleveland, Gaston & nearby 
South Carolina counties
Thursday, April 30, 2020 - CONCORD
Concord Arena & Events Center 
4751 Highway 49 North
For members in Anson, Cabarrus, Stanly, Union 
counties

Mailing Address Change
 Our post office has closed so we now receive all 
mail at our street address.

NCRGEA 
528 Wade Avenue 
Raleigh, NC 27605

 Be sure you are mailing to our street address to 
avoid delivery delays (up to 3 weeks or more.)

Your Member Benefit: 
Accidental Death & 
Dismemberment (AD&D)
 Every month, NCRGEA pays the premium for 
an AD&D benefit for every active member.  An ac-
tive member is a dues-paying member or a Free 
member (over 90 years of age).  Sadly, every year 
AD&D claims are made for deaths from auto acci-
dents, falls, and other non-illness deaths.   A D & D 
insurance can help provide financial security in the 
event of an unplanned loss of life, limb or sight due 
to an accident.   You’re automatically covered for a 
$10,000 AD&D benefit as a dues-paying member.  
Covered losses include:
• Disappearance
• Accidental exposure to adverse weather condi-
tions
• Quadriplegia, Hemiplegia, Paraplegia
 The Repatriation Benefit helps cover expenses 
incurred in transporting the remains back home 
when you’re traveling more than 200 miles from 
home. Additional benefits are payable when death 
is the result of an automobile accident, and the 
member was wearing a seatbelt, and/or the airbag 
deployed. 
 Coverage is subject to terms, limitations and 
exclusions described in the group AD&D insurance 
policy. 
 There are no beneficiary  designation forms for 
this insurance benefit.  In then event of an acciden-
tal death or dismemberment, the benefit is paid to: 
1) the member’s living spouse; 2) if there is no liv-
ing spouse, the benefit is paid to  the member’s chil-
dren; if there are no children, the benefit is paid to 
the member’s estate.
 Associate Members have the same AD&D ben-
efit as dues-paid retiree members.  If your spouse is 
not an NCRGEA member, you can enroll your spouse 
as an NCRGEA member by phone 1-800-356-1190 
or join through our website: www.ncrgea.com. 

Get your retiree friends
to join NCRGEA!
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ELECTRONIC SERVICE REQUESTED

IMPORTANT PHONE NUMBERS

NCRGEA .............................................................................1-800-356-1190
   In Raleigh Area ................................................................ 919-834-4652

The Standard  ...................................................................1-800-547-9515

Superior Vision ................................................................1-800-507-3800

NC Retirement Systems ................................................1-877-627-3287

Seniors’ Health Insurance Information Program ...1-855-408-1212
   In Raleigh Area .................................................................919-807-6900

NC State Health Plan .....................................................1-919-814-4400

Blue Cross/Blue Shield ..................................................1-888-234-2416

Amplifon Hearing Health Program ..........................1-877-806-7054

United Healthcare  .........................................................1-866-747-1014

Social Security Administration ................................. 1-800-772-1213

State Employees’ Credit Union ..................................1-888-732-8562

Local Government Federal Credit Union  ..............1-800-344-4846

NC Total Retirement Plans 401K/457 Plans ...........1-866-627-5267

Carolina Cruise and Tours ................................................919-889-4900
Find Us on Facebook

Weekly Legislative Updates

NCRGEA members can get a 
weekly update on the status 
or progress of legislation 
that impacts retirees when 
the General Assembly is in 
session.  You can sign up to 
receive NCRGEA Legislative 
Updates by email!  
• Go to www.ncrgea.com.  
• Click on: Sign-up to Receive 

NCRGEA Communications 
Electronically!  


