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President’s Message
 Sometimes you can say that you’ve had enough of what isn’t really enough. 
This couldn’t be truer of the 2019 Biennium Legislative Session that’s contin-
ued for nearly ten months. There has been ample time to accomplish important 
things, but it has been a very tempestuous ride in the legislature this year. Our 

were remarkedly unchartered seas: a line in the sand veto followed with a quick-

speculation on both sides as to what comes next and how all will be resolved.  
 And sadly, once again our quality of life was taken for granted by lawmakers, 
with our future cost of living bonuses tied to political battles, mini budget bills, 
and inconsistent support between both parties. 
 Despite this, we are not done, and we must do more. If lawmakers don’t 

rather, we can be a mighty force when it comes to election day.  
 In September, NCRGEA launched two online petitions, one for retired teach-
ers and state government employees and another for local government re-
tirees. There has never been a more important time than now for you to sign 
these petitions. The more who sign the petition, the louder NCRGEA’s voice will 
be and the harder for you to be ignored. 
 NCRGEA needs you to sign this petition, and for you to share with friends, 

-
book page or go to our website at www.ncrgea.com to sign. From the governor’s 

all to know that you—and the retirement you worked so hard for—matter. 
 We’ve also recently taken to the highways to hear what you have to say. This 
summer and fall NCGREA hosted a series of district meetings and focus groups 
throughout the state.  As we continue creating NCRGEA’s Strategic Plan for the 

that invaluable input.  
 As we move into the holiday season, we begin to wrap up a divisive, tough 
year for our country and our state.  Perhaps never before has our society needed 
a Christmas miracle as much as we do today, healing for our country, a return 
to the Golden Rule and true human decency.  I wish you all this and your own 
Christmas miracle, glad tidings and blessings this Christmas season and always. 
   Linda Suggs, President 
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2019 General Assembly
 At press time the long session of the General Assembly is ongoing.  The Sen-
ate has set October 31st as its line in the sand for a close to session, while the 
House has not committed to a date to leave town.  The budget is still unre-
solved.  The House and Senate continue to pass mini-budgets and send them to 
the Governor for signature.  No such bill has been passed with an increase for 
retirees.  Because there are no recurring funds for a COLA, the Governor and 
General Assembly have both supported one-time a bonus for state retirees .5% 
and 2% respectively.  NCRGEA continues to work with legislative leadership to 
provide an increase to retiree pensions.  

The Lake Case 
 The Plaintiffs in the Lake Case have petitioned the NC Supreme Court to re-
view the decision of the Court of Appeals which held that the retirement health 
care promises made by the State of North Carolina do not constitute a binding 
contract.  There is no timetable for the NC Supreme Court’s decision to review 
the case, and if the review is granted there is no estimate of how long it will 

 The Court of Appeals’ decision, as it currently stands, means that the State 
-

near future.  

Census Bureau Begins First Field Operation for 
2020 Census

-

households nationwide, which is necessary to deliver invitations to respond to 
the census. The address list plays a vital role in ensuring a complete and accu-

 Census Bureau employees, also known as “Listers” have started walking 
through neighborhoods across the country checking addresses not already 
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-
ue through mid-October.
 To help identify address listers, employees will have badges and briefcases 

and ask a to verify the address and any additional living quarters on the prop-
erty for inclusion in the census.
 Employees will introduce themselves as a Census Bureau employee, show 

-
tity.
 “The Census Bureau is dedicated to ensuring that we are on track, and ready 
to accomplish the mission of the 2020 Census,” said Census Bureau Director 
Steven Dillingham. “We have made many improvements and innovations over 
the past decade, including better technologies for canvassing neighborhoods, 
and developing complete and updated address listings and maps.”
 The Census Bureau created new software called the Block Assessment, Re-

housing developments, changes in existing homes, and other housing units that 
did not previously exist. Reviewers also use BARCA to compare the number of 

block.
 “We were able to verify 65% of addresses using satellite imagery — a mas-
sive accomplishment for us,” said Census Bureau Geography Division Chief 

will only have to hire about 40,000 employees around the nation to verify the 
remaining 35% of addresses.”
 The 2020 Census In Field Address Canvassing (IFAC) Viewer provides coun-
ty information on areas that listers will visit throughout North Carolina and 
nationwide.
 This operation is one of several activities the Census Bureau conducts for an 

the count of people in North Carolina, households throughout the country will 
start receiving invitations to respond online, by phone or by mail in March 2020.
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once every 10 years. Census data is used to determine the number of seats each 
state holds in Congress and how billions in federal funds are distributed back 
to states and local communities every year for services and infrastructure, in-

 For more information on address canvassing, visit their website at:  
www.2020census.gov.

Attention Member Spouses: Be an Associate 
Member!

-
ate Member” for only $40 a year.  Associate Members can access all full mem-

mailed 800-356-1190.  

Important Information Regarding Your 
New Standard Dental Coverage
 Now that you have enrolled, here are some helpful tips to ensure a positive 
experience:  There still time to update your election!  NCRGEA is offering 
two dental plans to meet your needs.  Talk to an enrollment counselor for 
more details: 833-444-5220.
 
with NCRGEA.  Beginning January 1, 2020, visit our member portal standard.
com/dental and register for a new account to print ID cards, review a sum-

savings when you visit an in-network provider. Your network is Classic (PPO).
 If you have a dental appointment scheduled in early January, call your den-
tist to let them know about the change of insurance companies. 
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Claim Address

PO Box 82622
Lincoln, NE  68501
402-467-7336 fax
Payer ID:  93024

Avoid Double Charges for Dental or Vision
If you enrolled in NCRGEA’s dental or vision plans and are also currently en-

rolled in another plan but plan to cancel that coverage, please remember that 
you must do this by mid-November (depending on your provider) to ensure 
that you do not get charged two premiums in your December retirement check.  

Contact the agency that processes your current deduction.  You can also call 
the Retirement System 877-627-3287 or check your retirement account in OR-
BIT to verify your deductions.

P.O. Box 1035, Roxboro, NC 27573

Be prepared.

ARE YOUR FINAL EXPENSES COVERED?

Ready to Enjoy  Life?

IT’S SIMPLE TO GET COVERAGE
Call us toll-free 1-833-599-1751 or email ncrgea@walkerinsurance.biz 

for assistance or more information.
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NCRGEA Mailing Address Change

 NCRGEA
 528 Wade Avenue
 Raleigh, NC 27605

 Be sure you are mailing to our street address to avoid delivery delays (up to 
3 weeks…).  

Retiree Pay Dates
(Dates pension checks are direct deposited or date checks are mailed.)
     Be sure to keep the NC Retirement Systems informed of your current mailing 
address. 
     Call 877-627-3287 for all questions about your retirement check or deductions.

2019

November 25, 2019 December 20, 2019

2020

January 24 July 24

February 25 August 25

March 25 September 25

April 24 October 23

May 22 November 25

June 25 December 23
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Dues Increase Effective November 1

Current members: The dues increase will not 

take affect until your renewal date.  

New Members: On November 1, the new rates 

are effective for all new members.  

Learn more at  
lgfcu.org/membership.

Retirees can be members 

Join Local Government Federal Credit Union 
and find out what a difference it makes to 
work with a financial institution dedicated  
to the needs of you and your family.

Federally insured by NCUA
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$18 per year to participate in Premium Access Perks

Company Discounts of up to 50% OFF
at restaurants, retailers, hotels, grocery stores  

and more – nationwide!

Association

North Carolina

Retired 
Governmental 
Employees’  FOR NCRGEA MEMBERS

PLACES LIKE:

Access Perks is an online-only discount program. To access free online Perks, use the following link,  

http://ncrgeafree.accessperks.com. register using the code RETIRED. You can receive greater online discounts 

on more products by purchasing the Premium Access Perks Program by following the steps below.

PREMIUM ACCESS PERKS ENROLLMENT 
Prefer to mail payment: (Please print)

Name _________________________________________________________________________

Mailing address ________________________________________________________________

______________________________________________________________________________

Email_________________________________________   Phone _________________________

Mail check for $18.00 payable to NCRGEA to 528 Wade Avenue, Raleigh, NC 27605

Enrollment questions, please contact NCRGEA at 800-356-1190

Step 1:  Enroll in Access Perks using our website:  
www.ncrgea.com.  Under the Member Benefits 
heading, select Access Perks Discount Program, 
click on enroll or renew.  Complete enrollment, 
press enter, and you will be taken to the payment 
screen.  If you prefer to pay by check, complete the 
form below and return with payment as noted.

Step 2:   Once enrollment and payment have 
processed, you will receive an email confirming 
your enrollment from NCRGEA, and a 
subsequent email from Access Perks with your 
account information.  Allow 3 business days for 
processing.   

Step 3:   Get started.  From our website,
www.ncrgea.com, select Member Benefits from 
the top of the screen. On the next screen scroll 
down and select Access Perks.  When the Access 
Perks screen comes up, click on the blue box in 

the center of the screen “View our perks click here”.  
In the upper right corner of the screen, click “sign 
in”, and enter your email address when prompted.  
If your name appears, you are active and can now 
download coupons.  

Step 4:  If you would like the Access Perks 
mobile app, first Download and then open the 
“Access Perks” app from the Apple Store or 
GooglePlay.  Enter your email address, complete 
the registration page and set up your password.   
Note:  this will be the same password you’ll use to 
access the “Shopping Cart” feature on the website.

Step 5:  That is it!  Start saving at thousands of 
participating providers.

Once enrolled and you need help 

getting started, call 877-408-2603
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An Irritating Chirp in the Night
-

other chirp – I knew the battery in my smoke detector in the hall was dying – it 
was time to get up because this was not going to stop on its own.  After hauling 
a ladder from the garage, climbing up and disconnecting it and going back to 
bed – another chirped.  It became obvious these were the hard-wired electri-
cally-connected smoke detectors installed when the house was built in 2005.  
As the chorus of alarms continued, I called 911 asking for a non-emergency 

replaced every ten (10) years.  Do you know that?  I did not.  In a quick online 
-

partment came back and installed them for me.  What an awesome public safe-
ty service -- for free!  

safety in your home, but they do require some maintenance.  Hard wired smoke 
detectors have back-up batteries which should be tested once a month and re-
placed once a year. 
Fire Department Services

-
tectors during the day.  In many cases, they will replace your battery-operated 

an appointment.  
 If the electrical power goes out in your home, it’s critical that even your 

How to Remember to Replace the Battery in a Hard Wired Smoke Detector
 The International Association of Fire Chiefs (IAFC) recommends changing 
your smoke detector batteries each November when you set your clocks back 
as Daylight Saving Time ends.  The IAFC conducts public service announce-
ments each year to remind us to change smoke detector batteries. 
 So, whenever your clocks “fall back,” change your smoke detector battery.
 Other options for remembering to change your battery include marking your 
new calendar at the beginning of each year.  You can also set reminders in your 
smartphone’s calendar app.  Marking either your paper or electronic calen-
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dar is also a good way to remember to test your smoke detector’s battery each 
month.  Some people replace their battery on January 1st of each year and then 

make a regular habit of changing and testing your battery is a good idea!
If You are Renting Your Home or Apartment
 Check with your landlord to see when the smoke detector was installed. 
If the landlord is uncertain, check the unit itself for date of manufacture.  All 
smoke detectors, including hard wired units, should be replaced every ten 
years.  If you’re unsure when the battery was last replaced, replace it immedi-
ately and then once yearly after that.  And don’t forget to test the battery every 
month! 
 Keep this is mind—and sleep well.

DAYLIGHT SAVINGS TIME ENDS ON NOVEMBER 3.  
1. Set your clocks back one hour.
2. Be sure to have the batteries changed in your smoke and carbon 

monoxide alarms.
Hint: call your local fire department’s non-emergency number for assistance.

Do You Have Paper Stock Certificates?
 In the past, if you purchased shares of stock, you received a physical stock 

issue shares of stock electronically. Fortunately, even if you were issued a physi-
-

tronic format and hold them in an investment account. Let’s consider why hold-
ing stocks in electronic format may be a more practical alternative to holding 

that you store them securely to avoid risks such as theft, loss, or damage to the 

generally via mail. This prevents shareowners from selling quickly. Since share 
values can vary minute-by-minute, you could be losing money while you wait 

-
member to report any change of address directly with each individual company 
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so that important mailings and dividends are not missed.

Transactions can be performed quickly and easily, and ownership in several 
different companies can be consolidated into one account. Instead of receiving 

to reinvest your dividends at no cost or even receive dividend payments directly 
into your checking account. Finally, the process of retitling and selling shares af-
ter your death is generally easier if the shares are in electronic form, which can 

 If you are interested in opening an investment account and registering your 

 Investment advisory services offered to North Carolina residents through 
Credit Union Investment Services. Securities offered through SECU Brokerage 
Services. Member FINRA, SIPC. Securities products are not credit union deposits 
and are not insured by the NCUA or any federal government agency. They are not 

involve investment risks, including possible loss of principal. Investment represen-
tatives are also credit union employees, who may accept deposits.

Retiree Members with Spouses!
 If your spouse is an NCRGEA member and you (and your spouse) are en-
rolled in our dental or vision plans, you are eligible for the Member and Associ-
ate monthly premium rates!  Check out those rates in your 2020 Open Enroll-

Medicare’s Open Enrollment Period
 Medicare’s Open Enrollment Period runs October 15 through December 7 
and is the time of year when you can make changes to your Medicare coverage.  
You can make as many changes as you need to your Medicare coverage during 
Medicare’s Open Enrollment.  The last change you make will take effect on Jan-
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uary 1, 2020.
 Take action to make sure your coverage will meet your needs in 2020.
 Know the changes you can make during Medicare’s Open Enrollment.
The changes you can make include:

• Joining a new Medicare Advantage Plan or Part D prescription drug plan
• Switching from Original Medicare to a Medicare Advantage Plan
• Switching from a Medicare Advantage Plan to Original Medicare (with or 

without a Part D plan)
 Call 1-800-MEDICARE or use www.medicare.gov to make changes.

NCRGEA Holiday Schedule

Veterans Day - Monday, November 11
Thanksgiving - November 28 and 29
Christmas & New Year’s Holidays -  

December 23, 2019 thru January 1, 2020
Martin Luther King, Jr. Day - January 20, 2020

     We wish you the very best this holiday season.  Our sincerest thanks for your 
continuing support. 

Living Power In Large Print
    To receive a large print version by email, send an email to info@ncrgea.com 
and request to be added to the Large Print List Serv.  Be sure to include your 
name, mailing address and email address.
     Our large print version is also posted on our NCRGEA website www.ncrgea.
com.  
     We also provide a copy to Friends of the Blind for audio recording:  www.
friendsoftheblind.org.
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REQUEST YOUR FREE 
INFORMATION KIT! 
 
Call 800.349.2178
or visit rhp.amwins.com

MEDICARE 
SUPPLEMENTAL 
INSURANCE
Visit any Medicare-Approved Provider.
No Networks. No Referrals Needed.
Rates starting at $80 per month.
Guaranteed Acceptance.

Endorsed by:

Association

North Carolina 

Retired  
Governmental 
Employees’  

919-889-4900  •  karen@carolinacruisetours.com 
www.carolinacruisetours.com

Carolina Cruise & Tours is planning trips and tours for 2020!   We are excited to bring you cruise, motorcoach and resort vacations.  
Here are just a few places that we will be offering.  These tours will be listed on our website as soon as they become available.  

CANADIAN ROCKIES – JUNE 14-20, 2020 Highlights Include : Calgary, Head-Smashed-In Buffalo Jump, Waterton Lakes National 
Park, Glacier National Park, Going-to-the-Sun Road, Banff, Athabasca Glacier, Choice on Tour, Chateau Lake Louise **7 Days, 9 Meals** 
PRICE $3299 pp *includes air RDU/CLT

ALASKA INSIDE PASSAGE CRUISE – AUG 28 - SEPT 4, 2020 Discover the glacial wonders of Alaska’s Inside Passage aboard the 
beautiful CELEBRITY SOLSTICE. Round trip Seattle – visiting Juneau, Ketchikan, Skagway, Victoria British Columbia, and scenic 
cruising /viewing Dawes glacier. STATEROOM PRICING FROM $1545–1984 plus current promotions! CALL TODAY TO FIND OUT MORE!

SHADES OF IRELAND TOUR – SEPT 17-26, 2020 Highlights Include: Castle Stay, Limerick, Cliffs of Moher, Galway, Killarney, Jaunting 
Car Ride, Ring of Kerry, Farm Visit, Blarney Castle, Waterford, Kilkenny, Dublin, Irish Evening **10 Days, 13 Meals** PRICE $3699 pp 
*includes air RDU/CLT

CALL 919-889-4900 or VISIT www.carolinacruisetours.com

Carolina Cruise & Tours is proud to announce its new partnership with Dream Vacations. 
We are committed to bring you the very best deals on cruises, tours, and more!  Stay 
tuned for more information regarding this new venture!
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Account # 8012 256 0607

© 2018 Office Depot, Inc. All rights reserved.
Office Depot is a trademark of The Office Club, Inc. OfficeMax is a trademark of OMX, Inc.

NC Retired Gov Employee Association,
get access to your special pricing and
more with your Store Purchasing Card:

Office Depot is a trademark of The Office Club, Inc. OfficeMax is a trademark of OMX, Inc. © 2018 Office Depot, Inc. All rights reserved.
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IMPORTANT PHONE NUMBERS

NCRGEA ...............................................................................................1-800-356-1190
   In Raleigh Area .................................................................................. 919-834-4652

MetLife Dental ...................................................................................1-800-942-0854

Superior Vision ..................................................................................1-800-507-3800

NC Retirement Systems ..................................................................1-877-627-3287

Seniors’ Health Insurance Information Program ...................1-855-408-1212
   In Raleigh Area ...................................................................................919-807-6900

NC State Health Plan .......................................................................1-919-814-4400

Blue Cross/Blue Shield ....................................................................1-888-234-2416

Amplifon Hearing Health Program ............................................1-877-806-7054

United Healthcare  ...........................................................................1-866-747-1014

Social Security Administration ...................................................  1-800-772-1213

State Employees’ Credit Union ....................................................1-888-732-8562

Local Government Federal Credit Union  ................................1-800-344-4846

NC Total Retirement Plans 401K/457 Plans .............................1-866-627-5267

Carolina Cruise and Tours ..................................................................919-889-4900

Weekly Legislative Updates

NCRGEA members can get a weekly update on the status or progress of 
legislation that impacts retirees when the legislature is in session.  You 
can sign up to receive NCRGEA Legislative updates by email!   

• Go to www.ncrgea.com.  

• Click on: Sign-up to Receive NCRGEA Communications Electronically!  



Living Power - 18November-December 2019

Living Power is published to provide current information for NCRGEA’s 
membership. Newsletters are printed bimonthly and mailed to all 
members of NCRGEA. Your comments are welcome.

Editor
Richard E. Rogers, Jr.

Managing Editor
Donna K. Riggs

For address changes, suggestions or comments, please contact:
NCRGEA
Post Office Box 10561
Raleigh, NC  27605-0561

919.834.4652
1.800.356.1190
www.ncrgea.com

To receive Living Power newsletter electronically, please send an email to 
info@ncrgea.com and  include your full name and the city where you live.

Find Us on Facebook


