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 The new year is upon us!  For me, each new year brings a sense 
of hope. It is a time for new beginnings, and for renewed energy to 
tackle unfinished business.
 As government retirees, we dedicated our careers to serve our 
communities and our state.  We worked hard to keep NC safe and 
beautiful, to educate our children, and to provide health care to 
our neediest citizens. Our retirees helped recruit businesses to 
NC that provide jobs for our citizens and strengthen our economy.  
We staffed our government agencies to keep vital services avail-
able to NC citizens.  Often, folks don’t really think about the many 
services state employees provide, but without our current and re-
tired state employees, NC would not have the reputation and stan-
dard of living that make us so attractive to businesses and people 
moving to NC from other states. 
 The late President Harry S. Truman once said, “It is amazing 
what you can accomplish if you do not care who gets the credit.”  
We government retirees lived this, day in, day out, throughout our 
service in government.  We gave, often unseen and unknown to 
the very people we helped, without asking for much in return. 
 The time has now come that we must ask for what we rightful-
ly earned from our service to our communities and state.  Our local 
government retirees continue to lose pension value every year. In 
fact, local government retirees have received less than one percent 
in adjustments since the Great Recession. A significant reason for 
this is that the performance requirements to allow an adjustment 
were never modernized for a post Great Recession world.  
 For our retired state government workers and retired teach-
ers, our quality of life was taken for granted by lawmakers and the 
executive branch last year.  What was an inadequate bonus was 
vetoed at the eleventh hour by Gov. Cooper, so the little bit of relief 
we hoped was coming never came.  We understand that that small 
bonus was a small part of a much larger bill with other issues, but 
it was still disappointing to see it disappear after we had worked 
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NCRGEA’s membership. Newsletters are printed bimonthly 
and mailed to all members of NCRGEA. Your comments are 
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NCRGEA Dues Increase Reminder

so hard to get even that tiny bonus into legislation.  
As we gear up for legislators to return to Raleigh 
this month, we’re asking you to come to the table 
and work together to get real relief for all state and 
local retirees.  We are over 65,000 strong!  We can 
make a difference if we all work together on issues 
important to retirees!  We need champions in the 
legislature and the governor’s office, and your voice 
is vital to help us secure those champions.
 NCRGEA is putting our money where our mouth 
is, too.  Over the past few weeks we launched a me-
dia campaign to raise awareness about the contri-
butions of government retirees.  This included a 
statewide guest column by our Executive Director 
Richard Rogers, as well as statewide radio. We’re 
also continuing our online petitions. 
 Today, you’ll find inserted in your newsletter a 

petition for your signature and two sample letters 
you can send to your local elected officials and leg-
islators as well as local newspaper editors.  Your 
voices must be heard.  Our website now features an 
advocacy toolkit for your use.  In it you will find de-
tailed information about how to advocate on behalf 
of government retirees, letters you can copy and 
paste and other resources for your use. 
 This year we need renewed energy and more 
voices to make our hopes a reality for 2020.  You 
have a vital role to play.  Please speak up.  You can 
make the difference!
 As we begin this new year, I wish every one of 
you good health, great happiness and a year of ful-
filled dreams. May 2020 be your best year yet!

    - Linda Suggs, President 

effective only at your renewal date.  
 If your membership dues are deducted from 
your retirement check will not see the increased 
rate until the renewal date.   

 Just a reminder that our association dues in-
creased as of November 1st.  The new dues rates 
are effective for new members when they join NCR-
GEA.  For current members who renew by check, 
money order or credit card, your dues increase is 
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NCRGEA Seeking Board of Directors Candidates 
 NCRGEA is seeking candidates for District Directors to serve on the NCRGEA Board of Directors begin-
ning July 2020.  If you might be interested in being on our Board of Directors or learning more informa-
tion, please contact Richard Rogers, our NCRGEA Executive Director at richard@ncrgea.com or 800-356-
1190 to request a Candidate application.  All requests for Candidate applications must be received by 
February 28, 2020.  
 All applicants for the Board of Directors will be provided a schedule for applicant review upon receipt of 
their application.   If you are interested learning more about the role of Board of Directors but do not live in 
the districts with current upcoming vacancies listed, we still would like to hear from you for future opportu-
nities as a Board director or if you have an interest in becoming more involved with our Association. 
 NCRGEA has nine districts across the state.  The districts and the counties represented by each district 
that will have a Director vacancy are listed below along with a brief overview of Board member responsi-
bilities.  Board members must live in any one of the counties listed in a district.  
 The following district will have Director vacancies as of June 30, 2020.
District 2 Covers the following counties: Ashe, Alleghany, Surry, Wilkes, Yadkin, Avery, Caldwell, 

Watauga, Alexander, Burke, Catawba, Lincoln, Iredell, Rowan
District 5 Covers the following counties: Craven, Pamlico, Jones, Lenoir, Greene, Pitt, Wayne, Beau-

fort, Hyde, Dare, Tyrrell, Washington, Martin, Edgecombe, Nash, Wilson, Halifax, Bertie, 
Northampton, Hertford, Gates, Chowan, Perquimans, Pasquotank, Camden, Currituck

Board Director Qualifications & Responsibilities
For consideration, the following qualifications and responsibilities must be met and agreed to:
1) Be a retiree from a North Carolina state or local government agency.
2) Must be current NCRGEA dues-paying member.
3) Must be willing to actively advocate for local and state retiree benefits.
4) Be able to attend board meetings, committee meetings/calls, local meetings of retirees, association’s 
lobby days, and other activities supporting retirees and our association.
 NCRGEA holds three regular Board meetings in Raleigh each year.  Board member elections are held 
at the June meeting and new Board Director terms are effective July 1st.  Board members serve three-
year terms and are eligible to be elected for a second three-year term.  Mileage and travel expenses are 
reimbursed and hotel expenses for Board members, who due to the distance from Raleigh need to stay 
overnight on the evening prior to a Board or Committee meeting.  Board members also participate in the 
annual Lobby Day at the General Assembly and serve on one or more of the standing committees which 
oversee the various program areas of our association.  
 If you are interested in getting more information, call Richard Rogers, NCRGEA Executive Director 
1-800-356-1190 or email richard@ncrgea.com or to have a Director Candidate Application sent to you.

Happy Birthday 90-Yr-Olds!
 One of the benefits of NCRGEA membership is 
free membership for life the year you reach age 90.  
NCRGEA members born in 1929 who have been 
members of NCRGEA for at least the past year will 
be receiving their new membership cards in Janu-
ary.  You are still entitled to all benefits of NCRGEA 
membership.  
 Happy 90th birthdays and thank you for sup-
porting NCRGEA through the years!  

Mailing Address Change
 Our post office has closed so we now receive all 
mail at our street address.

NCRGEA 
528 Wade Avenue 
Raleigh, NC 27605

 Be sure you are mailing to our street address to 
avoid delivery delays (up to 3 weeks or more.)
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 If you signed up for The Standard Dental Insur-
ance plans as a new enrollment or if your MetLife 
dental plan coverage changed to The Standard 
dental plan through NCRGEA, you should have 
received your new Dental ID cards received by 
January 1st.  Check your ID card now to ensure it is 
correct in accordance with your enrollment.   

MEMBER NAME: The Standard dental ID card will 
list the Member’s name.  
DEPENDENT COVERAGE: If dependent coverage, 
the card will indicate: Dependent coverage: YES   
HOW MANY CARDS DID YOU RECEIVE? Members 
will receive two (2) ID cards.  
HOW CAN I GET EXTRA CARDS:  Should you need 
extra ID cards, you can print ID cards from The 
Standard member portal or you can call Mark III 
Employee Benefits 1-833-444-5220.
 If you did not receive your dental ID card(s), 
you can call, Mark III Employee Benefits at 1-833-
444-5220 to request an ID card or you can print 
your ID card by using the secured member portal 
www.standard.com/dental. 

HOW TO REGISTER IN THE STANDARD DENTAL 
MEMBER PORTAL:  Anyone who is now enrolled 
in The Standard dental plans will need to register 
in order to use the member portal.  Following are 
instructions to register so that you can log-in the 
member portal to print a new ID card or check on 
claims.  Go to standard.com/dental
Select LOG-IN FOR BENEFITS
Click MEMBERS
Scroll down to New Users 
Click on REGISTER NOW to create a user ID and 
password.
 Complete the information requested.  Your 
secure account contains Protected Health Informa-
tion. To complete your account registration and 
access the secure site, you’ll need the member’s 
Social Security Number/Member ID.
If prompted, complete the 2-step verification 
process for security.  Request a one-time secu-
rity passcode by selecting your preferred contact 
method – text or a phone call. 
Enter the code to verify your identity and complete 
your registration. 

The Standard Dental ID Cards

Avoid Double Charges for 
Dental or Vision Premiums
 If you recently enrolled in NCRGEA’s dental or 
vision plans and were already covered by another 
plan (and need to cancel that coverage), please re-
member that you must initiate the cancellation to 
ensure you do not get charged for two premiums in 
your retirement check.  
 Contact the agency that provides your coverage 
or call the Retirement System for more information.  
1-877-627-3287

Member Spouses: Be an 
Associate Member!
     The spouse of any dues-paid active member can 
join NCRGEA as an “Associate Member” for only $40 
a year.  Associate Members can access all full mem-
ber benefits of our Association and also be covered 
by our $10,000 Accidental Death & Dismember-
ment benefit.  
 You can download an Associate Membership ap-
plication from our website www.ncrgea.com or call 
NCRGEA 1-800-356-1190.  
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When Will You Get Your 1099-R?

Members with Spouses!
 If your spouse is an NCRGEA member and you 
(and your spouse) are enrolled in our dental or vi-
sion plans, you are eligible for the Member and As-
sociate monthly premium rates!  Check out those 
rates at www.ncrgea.com or call the NCRGEA of-
fice to sign your spouse up as an Associate Member 
today.  Associate Members are eligible for all full-
member benefits. 

P.O. Box 1035, Roxboro, NC 27573

Be prepared.

• Relieve your family from financial burden of final expenses.
• Benefits Never Decrease.
• Rates Locked-In for Life

ARE YOUR FINAL EXPENSES COVERED?

Ready to Enjoy  Life?

IT’S SIMPLE TO GET COVERAGE
Call us toll-free 1-833-599-1751 or email ncrgea@walkerinsurance.biz 

for assistance or more information.

No medical exam for guaranteed issue, 
just a few yes or no questions.

 As we all know, tax return season is here!  Start 
now gathering your income and deductions docu-
mentation to prepare your 2019 tax return.
 Your 1099R will be mailed to you by the NC 
Retirement Systems Division.  By law, it must be 
put in the mail for delivery by January 31, 2020.  
This does not mean that you will receive it by 
Jan. 31st.  
 There is no need for you to call the Retirement 
System prior January 31 to ask when it was mailed.   
If you do not receive your 1099R, you can call the 
NC Retirement Systems Division 1-877-627-3287 
to request a duplicate.  On or after February 3, 
2020, you can request a duplicate copy of your 
1099R through the automated voice response sys-
tem. You can send a request via email at NCRetire-
ment@nctreasurer.com and the 1099R will be sent 
out within 48 hours to the address have on file.
 BUT WHY WAIT FOR THE MAIL—YOU CAN 
GET IT EARLIER!  By Mid-January through your 

ORBIT account, you will be able to print a copy of 
your 1099-R.  Go to: www.myncretirement.com 
 Did you move last year?  If you did not update 
your correct mailing address with the Retirement 
System your 1099-R will be delayed. Call the Retire-
ment System 1-877-627-3287 now to ensure your 
mailing address is correct and your tax form will ar-
rive in a timely manner.
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919-889-4900  •  karen@carolinacruisetours.com 
www.carolinacruisetours.com

TRIPS…TOURS…and more! 
Carolina Cruise & Tours is planning trips and tours for 2020!  We are excited to bring you cruise, 
motorcoach and resort vacations. Here are just a few places that we are offering. 

MOTORCOACH TOURS DEPARTING FROM RALEIGH

DOVER DOWNS & CONCERT – APRIL 6-8, 2020 Featuring “Simply the best” a tribute to Tina Turner. 
Music, dance and lots of fun!  Includes transportation, hotel, 2 breakfast buffets, evening concert 
and $80 FREE PLAY…….great nearby tax free shopping motor speedway tours available, state 
police museum nearby too! This tour is $375 pp (based on dbl occupancy) 

NIAGARA FALLS GETAWAY – MAY 18-22, 2020 Featuring National Marine Corps Museum Corning 
Glass Museum and a cruise on the Erie canal. Enjoy 5 days 4 nights as we travel north to Niagara 
Falls. See the spectacular falls, visit Niagara on the Lake, Flower Clock and a chocolate factory. 
You’ll enjoy the “Oh Canada Eh” dinner show a wonderful performance that takes you on a musical 
journey from province to province featuring all-Canadian music, from maritime folk songs to 
modern pop. This tour requires a valid passport. Includes transportation, hotels,10 meals (4 
breakfasts, 2 lunches, 4 dinners), evening show, canal cruise, and all admissions. This tour is $959 pp 
(based on dbl occupancy)

FLY TO VACATIONS

CANADIAN ROCKIES – JUNE 14-20, 2020 Highlights Include : Calgary, Head-Smashed-In Buffalo 
Jump, Waterton Lakes National Park, Glacier National Park, Going-to-the-Sun Road, Banff, 
Athabasca Glacier, Choice on Tour, Chateau Lake Louise **7 Days, 9 Meals** PRICE $3299 pp 
*includes air RDU/CLT

ALASKA INSIDE PASSAGE CRUISE – AUG 28 - SEPT 4, 2020 Discover the glacial wonders of 
Alaska’s Inside Passage aboard the beautiful CELEBRITY SOLSTICE. Round trip Seattle – visiting 
Juneau, Ketchikan, Skagway, Victoria British Columbia, and scenic cruising /viewing Dawes glacier. 
STATEROOM PRICING FROM $1545–$1984 plus current promotions! CALL TODAY TO FIND OUT 
MORE!

SHADES OF IRELAND TOUR – SEPT 17-26, 2020 Highlights Include: Castle Stay, Limerick, Cliffs 
of Moher, Galway, Killarney, Jaunting Car Ride, Ring of Kerry, Farm Visit, Blarney Castle, Waterford, 
Kilkenny, Dublin, Irish Evening **10 Days, 13 Meals** PRICE $3699 pp *includes air RDU/CLT

CALL 919-889-4900 or VISIT www.carolinacruisetours.com

Carolina Cruise & Tours is proud to announce its new partnership with Dreams 
Vacations. We are committed to bring you the very best deals on cruises, tours, and 
more!  Remember to Book With Britt!



Get Involved! 
Be a Citizen Advocate!

NCRGEA Advocacy Tool Kit

Congratulations!  You’re now more empowered than ever to be a citizen advocate and stand 
up for all retirees in North Carolina. 

Here are tools you can use to help share NCRGEA’s message “that elected offi cials from 
the local to state level need to keep their promise to retirees to improve the quality of life for 
you – the retiree”.

If you have not joined our online petition through Facebook or our NCRGEA website 
www.ncrgea.com, you can join this effort by mail.  Just fi ll out the petition on the back of 
this page and mail to NCRGEA so that you can be counted.  Included are two letters we 
encourage you to send to your local newspaper(s) or to your elected offi cials.  One is for 
local government retirees – the other is for state government retirees. On the NCRGEA 
website is an expanded toolkit with guides on how to best connect with elected offi cials, as 
well as other helpful material. 

As we begin our largest call to action on behalf of local and state government retirees, 
please join us in spreading the word.  Encourage your friends and family members who 
retired from local or state government service to go online at www.ncrgea.com to sign 
our petition. We need as many signatures as possible and will submit these petitions to 
government associations, the Governor, and legislative leadership among others to show 
our strength in numbers. The more signatures we have, the greater our impact will be.

Thank you. 

NCRGEA
528 Wade Avenue
Raleigh, NC 27605

PLACE
STAMP
HERE

FOLD FOLD

Association

North Carolina 

Retired  
Governmental  
Employees’  



Let Your Elected Offi cials Know
Your Quality of Life Matters!

Support our effort to help get government retirees a COLA.  Sign our petition below and mail to 
NCRGEA.  The larger number of retirees who join our petition – the louder our voice will be to 
decisionmakers at the local and state levels.

Petition instructions:
1.  Complete the petition form with your name, email and phone number and mail to NCRGEA.  
2.  You can also share copies of the petition with other local and state government retirees.

Petition for Local and State Government Retirees
For decades, local and state government retirees could count on their elected offi cials to 
provide infl ation-fi ghting cost of living adjustments.  Not so today.  Retirees continue to 
lose pension value from the lack of cost of living adjustments (COLAs) with scarce (if any) 
bonuses, economic uncertainty and rising infl ation.

For the more than 300,000 North Carolina local and state government retirees, our elected 
leaders owe it to these deserving men and women to fi nd commonsense solutions to provide 
cost of living adjustments. 

I stand with my fellow retirees and demand that Governor Roy Cooper, our locally-elected 
municipal and county offi cials and the members of the North Carolina General Assembly make 
government retiree quality of life a top priority.

Check One.  I am a:    _____ Retiree of Local Government Agency

    _____ State Government Retiree/Retired Teacher

PLEASE PRINT:

First Name ___________________________ Last Name __________________________________

Address _________________________________________________________________________

City________________________________________ State_______  Zip Code ________________

Email Address ____________________________________________________________________

Phone Number ___________________________________________________________________

Cut here and mail to NCRGEA



For Local Government Retirees 

Letter to the Editor of Your Area Newspapers
and/or Elected Offi cials

1.  Cut along dotted line. 
2.  Designate the person to whom you are sending the letter. 
3.  Sign and mail the letter. 

Dear _________________________________:

Over the last ten years, your local government retirees have received less than one 
percent in cost of living adjustment.  Less than one percent! 

Ever thought about what a local government employee does?  They are the men and 
women who make our communities thrive by picking up your trash, policing your streets, 
and making sure your homes are safe.  They serve your community.  

Most public sector retirees have given 25-30 years of service to your community.  All 
public sector employees contribute from their fi rst day on the job until retirement into 
their pensions.  Receiving retirement is by no means “a gift”.  Local government retirees 
sacrifi ced during their careers in order to receive their investments in retirement.  

Our state’s public pensions have not regained fi scal strength from the Great Recession.  
Today, they continue to lag leaving many retirees to choose between food or medicine, 
and struggling while our state’s economy fl ourishes. 

As local government retirees, we’ve done our part.  Now, it’s time for our local 
government to step up and do theirs. 

      Sincerely,

Cut here



For Retired State Government and Retired Teachers 

Letter to the Editor of Your Area Newspapers
and/or Elected Offi cials 

1.  Cut along dotted line. 
2.  Designate the person to whom you are sending the letter. 
3.  Sign and mail the letter. 

Dear _________________________________:

Our state’s public pensions have yet to regain strength from the Great Recession.  
Today, the pension systems continue to lag.  This leaves many of North Carolina’s 
state retirees having to choose between food or medicine, struggling while our state’s 
economy continues to fl ourish. 

We dedicated our careers to serve our state, usually with 25-30 years of service.  It is 
now imperative that legislators keep their promises and provide our retired teachers and 
state government retirees with a deserved cost of living adjustment. 

Also, we contributed 6 percent of our pretax income into the retirement system to 
provide for our retirements. Our pensions are by no means “a gift”.  State government 
employees sacrifi ce during their careers to receive their investment back in retirement. 

The dedication and sacrifi ce of our state’s public sector professionals almost always 
go unnoticed.  Until the recession of 2008, the State provided annual cost of living 
adjustments to keep pensions level against infl ation.  Ten years later, our state 
government has recovered but no real relief has arrived for state retirees. 

As retirees, we have done our part, it’s time for the State to step up and to do its part. 

      Sincerely,

Cut here



January-February 2020 7

Can Hearing Loss Increase Your Risk for Falling?

REQUEST YOUR FREE 
INFORMATION KIT! 
 
Call 800.349.2178
or visit rhp.amwins.com

MEDICARE 
SUPPLEMENTAL 
INSURANCE

Visit any Medicare-Approved Provider.
No Networks. No Referrals Needed.
Rates starting at $80 per month.
Guaranteed Acceptance.

Endorsed by:

 One-fourth of Americans age 65+ will fall every 
year1. If you have hearing loss, your risk for falling 
greatly increases. In a study2 conducted at Johns 
Hopkins University School of Medicine, Dr. Frank Lin 
assessed hearing and balance in seniors and found 
that those with even mild hearing loss were three 
times more likely to suffer from an accidental fall.  
How are hearing loss and falling related?
Balance  Your inner ear is a key player when it 
comes to balance. It provides signals to your brain 
that control your spatial reasoning, range of motion, 
and equilibrium – all vital functions for balance. If 
there is an issue with your inner ear, those balance 
functions may not work as they should, putting you 
at an increased risk of falling.
 Cognitive Load  Untreated hearing loss puts add-
ed strain on your brain to decipher sound signals. 
This is commonly referred to as ‘cognitive load.’ If 
your brain is using more energy to try to hear, ‘there 
may be fewer cognitive resources to help maintain 
balance,’ says Dr. Lin.
 Can hearing aids reduce my risk of falling?  
Yes! A Washington University School of Medicine 

study3 found that participants had better balance 
when their hearing aids were turned on vs off. Re-
search Dr. Timothy Hullar’s hunch is that hearing 
aids made people more alert and helped them ‘use 
sound information as auditory reference points or 
landmarks to help maintain balance.’ Not only that, 
but using hearing aids also relives cognitive load, 
reducing the risk of falling.
 Falls are the leading cause of fatal injury in 
older adults. There are many things you can do to 
reduce your risk of falling, including getting treat-
ment for hearing loss. Think you may have hearing 
loss? Contact Amplifon Hearing Health Care today 
at 877-806-7054.
Sources: 1National Council on Aging - https://d2m-
kcg26uvg1cz.cloudfront.net/wp-content/uploads/
Falls-Prevention-Fact-Sheet-2018.pdf; 2Johns Hop-
kins University School of Medicine - https://www.
hopkinsmedicine.org/news/media/releases/
hearing_loss_linked_to_three_fold_risk_of_fall-
ing; 3Washington University https://source.wustl.
edu/2014/12/hearing-aids-may-improve-bal-
ance/
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Spring District Meetings – Coming to the 
Queen City and Surrounding Area
 It’s that time again!  Your NCRGEA staff and our terrific team of speakers and exhibitors will be on the 
road for our 2020 Spring District Meetings.  District meetings are held across the state in three districts 
each year – in the spring and in the fall.  This spring we are coming to Charlotte, Gastonia and Concord.  
Dues-paid members from each district will be invited to attend a district meeting near the county where 
they currently live.  In Charlotte, we will hold two half-day meetings due to the large number of NCRGEA 
members who reside in Mecklenburg County.  A member can choose to attend any one of the district meet-
ings in the area.  Members who live in other districts can also attend but must register in advance.
 Each dues-paid member can bring their spouse or one guest at no cost.  BUT you and your guest must 
register in advance in order for us to plan for your attendance.  
 Invitations will be mailed in late February.  Members can register by returning their invitation by mail 
or registering online at www.ncrgea.com.  Our tentative district meeting program is posted on the District 
Meetings page.  
 Here are the dates and locations of our 2020 Spring district meetings!   We look forward to seeing you 
there.
Date Location Serving NCRGEA Members

 in These Counties
Monday, April 27, 2020 
CHARLOTTE

Hilton Charlotte University Place 
8629 J M Keynes Drive

Mecklenburg & nearby South Carolina 
counties

Tuesday April 28, 2020  
CHARLOTTE

Hilton Charlotte University Place 
8629 J M Keynes Drive

Mecklenburg & nearby South Carolina 
counties

Wed., April 29, 2020  
GASTONIA

Gastonia Conference Center 
145 Dr. Martin Luther King Jr. Way

Cleveland, Gaston & nearby South Caro-
lina counties

Thurs., April 30, 2020 
CONCORD

Concord Arena & Events Center 
4751 Highway 49 North

Anson, Cabarrus, Stanly, Union

Do You Use BILL PAY?
 A number of our members pay their dues an-
nually by Bill Pay service that your bank or credit 
union sends a check to NCRGEA for your dues.  
 Our post office closed during the summer and 
there is typically a delay of 3 weeks or more in the 
forwarding your dues payments sent to the (now 
closed) post office box. 

NCRGEA
528 Wade Avenue
Raleigh, NC 27605

 If you use Bill Pay through your bank or credit 
union to pay your annual NCRGEA member dues—
please notify your bank or credit union of our new 
mailing address.  

January 24, 2020 July 24, 2020
February 25, 2020 August 25, 2020

March 25, 2020 September 25, 2020
April 24, 2020 October 23, 2020
May 22, 2020 November 25, 2020
June 25, 2020 December 23, 2020

2020 Retiree Pay Dates
(Dates pension checks are direct deposited or  

checks are mailed.)
     Be sure to keep the NC Retirement Systems in-
formed of your current mailing address.   
     Call 877-627-3287 for all questions about your 
retirement check or deductions.
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Click ‘Register’ and fill in your name, email address, and set  
up a password.

Get your Access Perks mobile app
• Go to the Apple Store or GooglePlay  

and search for “Access Perks.”
• Download the app, and then open it.
• Enter the email address your company has on file for you.  

(No need to click “Set up Account” since one has already  
been created for you!)

• Complete the registration page and set up your password.  
Note: this will be the same password you’ll use to access  
the “Shopping Cart” feature on the website.

Save With Your  
Employee Discounts
at restaurants, retailers, hotels, grocery 

stores and more - nationwide!

NEW COMPANY BENEFIT

START SAVING AT THOUSANDS OF PARTICIPATING PROVIDERS, LIKE THESE:

Need help getting started? Call 877-408-2603

NC Retired Governmental Employees Association

Go to: ncrgea.accessperks.com
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 We are getting these calls every day!  A scam-
mer calling to get your personal information 
by identifying themselves as a representative 
for the Social Security Administration!  What 
should you do if you get a call claiming there’s 
a problem with your Social Security number or 
account?  HANG UP YOUR PHONE IT’S A SCAM!
 THE SOCIAL SECURITY ADMINISTRATION 
WILL NOT CALL YOU!  If there is a problem, Social 
Security Administration (SSA) will mail you a letter 
with your Social Security Number.  Generally, the 
SSA will only contact you if you have requested a 
call or have ongoing business with the SSA.  Recent-
ly, scams—misleading victims into making cash or 
gift card payments to avoid arrest for Social Secu-
rity number problems—have skyrocketed.  HANG 
UP YOUR PHONE IT’S A SCAM!
 SSA employees will never threaten you for in-
formation or promise a benefit in exchange for per-
sonal information or money. 
 Social Security employees also will not: 

• Tell people that their Social Security number has 
been suspended.

• Promise a Social Security benefit approval, or in-
crease, in exchange for information.

• Contact people to demand an immediate payment.
• Ask people for credit or debit card numbers over 

the phone.
• Require a specific means of debt repayment, like 

a prepaid debit card or gift card.
• Demand that people pay a Social Security debt 

without the ability to appeal the amount you owe.
 You should be very cautious about providing 
personal information to someone who calls you 
and asks for:  Cash; Retail gift cards; Prepaid debit 
cards; or Wire transfers. Never provide payment to 
callers over the phone. 
 If you receive a suspicious call or are unsure 
of the identity of someone alleging to be from 
Social Security: HANG UP YOUR PHONE!  IT’S A 
SCAM!  
 Do not provide personal information, money, or 
retail gift cards; and report details of the call to the 
SSA’s Office of the Inspector General.  And here’s 
how to do it!
Website: https://oig.ssa.gov/report-fraud-waste-
or-abuse/fraud-waste-and-abuse

U.S. Mail: Social Security Fraud Hotline, P.O. Box 
1778, Baltimore, Maryland 21235 If you can get 
the phone number from your caller ID be sure to 
include that.  Do NOT include your Social Security 
Number in your letter (the SSA already has your 
number!)  
Fax: 410-597-0118
Telephone: 1-800-269-0271 from 10 a.m. to 4 p.m. 
Eastern Standard Time, Monday through Friday, ex-
cluding Federal holidays
TTY: 1-866-501-2101 for the deaf or hard of hearing

Living Power In Large Print
    To receive a large print version by email, send an 
email to info@ncrgea.com and request to be add-
ed to the Large Print List Serv. Be sure to include 
your name, mailing address and email address.
     Our large print version is also posted on our NCR-
GEA website www.ncrgea.com.  
     We also provide a copy to Friends of the Blind for 
audio recording:  www.friendsoftheblind.org.

Hang Up Your Phone! It’s a Scam!



January-February 2020 11

Account # 8012 256 0607

© 2018 Office Depot, Inc. All rights reserved.
Office Depot is a trademark of The Office Club, Inc. OfficeMax is a trademark of OMX, Inc.

NC Retired Gov Employee Association,
get access to your special pricing and
more with your Store Purchasing Card: Jessica Johnson

(240) 535-7519
jessica.johnson@officedepot.com

Office Depot is a trademark of The Office Club, Inc. OfficeMax is a trademark of OMX, Inc. © 2018 Office Depot, Inc. All rights reserved.OD-2019-11
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ELECTRONIC SERVICE REQUESTED

IMPORTANT PHONE NUMBERS

NCRGEA .............................................................................1-800-356-1190
   In Raleigh Area ................................................................ 919-834-4652

The Standard  ...................................................................1-800-547-9515

Superior Vision ................................................................1-800-507-3800

NC Retirement Systems ................................................1-877-627-3287

Seniors’ Health Insurance Information Program ...1-855-408-1212
   In Raleigh Area .................................................................919-807-6900

NC State Health Plan .....................................................1-919-814-4400

Blue Cross/Blue Shield ..................................................1-888-234-2416

Amplifon Hearing Health Program ..........................1-877-806-7054

United Healthcare  .........................................................1-866-747-1014

Social Security Administration ................................. 1-800-772-1213

State Employees’ Credit Union ..................................1-888-732-8562

Local Government Federal Credit Union  ..............1-800-344-4846

NC Total Retirement Plans 401K/457 Plans ...........1-866-627-5267

Carolina Cruise and Tours ................................................919-889-4900
Find Us on Facebook

Weekly Legislative Updates

NCRGEA members can get a 
weekly update on the status 
or progress of legislation that 
impacts retirees.  You can 
sign up to receive NCRGEA 
Legislative Updates by email!  

• Go to www.ncrgea.com.  

• Click on: Sign-up to Receive 
NCRGEA Communications 
Electronically!  


