
Our Report to the Community

Together we can

touch 
more 
lives

save 
more
lives

improve
more
lives

Lincoln | FY 2021
July 1, 2020 – June 30, 2021



Dear Friend of Mercy Health Foundation,

It is with sincerity in our hearts that we express an abundance 
of thanks for your continued support of Mercy Health Foundation. 
Your generosity and dedication have helped Mercy Health Foundation 
navigate life’s changes and challenges with enthusiasm for what 
tomorrow holds. It’s not just the bricks and mortar that hold firmly, 
but we are shaped together as fellow humans, having lived 
through an incredibly trying time and emerged stronger, 
more compassionate and more diligent in our mission to 
serve the Lincoln County community.

As COVID-19 proved to be a test of our endurance, the outpouring 
of support from businesses throughout Lincoln County resulted in 
Mercy receiving medical masks, gloves, medical supplies and food 
nourishment for our frontline health care providers.   

Mercy Hospital Lincoln depends on the contributions of Mercy 
Health Foundation to make a difference in the lives of the patients 
we serve, and we are grateful for your generosity. Your contributions 
funded two new Evergreen UV lights used to disinfect the air and 
surfaces in exam rooms, waiting rooms and care areas for the safety 
of our patients and visitors. 

As the year continued, the Foundation focused on raising funds 
for women’s health services. These equipment advances will 
undoubtedly make a difference in the lives of the patients we serve.

Because of you, we have been able to improve the lives of our friends 
and neighbors. Thank you, again, for your investment in Mercy and 
for entrusting us with your  family’s care.  

With heartfelt gratitude,

Sarah Burkemper  Ashley Rottler 
Board Chair   Manager

Together we can touch more lives. Save more lives. And improve more lives.

Our Strategic Areas of Focus

Your Gifts at Work

Our Funding Priorities

Emergency Response Fund: Your gifts 
to Mercy’s Emergency Response Fund 
have provided hospitals and co-workers 
with essential resources to help serve 
our communities.

Area of Greatest Need: With the needs 
of our community continuously evolving, 
this fund helps support Mercy’s most 
critical capital and programming requests.

Telemedicine: Telemedicine programs 
leverage technology to remove geographic 
barriers and allow rural patients to see 
primary and specialty care providers 
without leaving our community. 

Hospice Fund: Your gifts help provide 
comfort and dignity for each patient in 
their final days, support families navigating 
end-of-life, promote healing through 
counseling and assist those grieving the 
death of a loved one. Mercy Lincoln provides 
compassionate care for hospice patients 
who are uninsured or underinsured.

Because of generous donations and continued support from donors like you,  
below are some of the programs and services that were funded in fiscal year 2021.

Emergency Response Fund - $44,218

Telemedicine - $13,308

Co-worker Crisis Fund - $5,220

United Way - $1,347

Hospice Memorial Fund - $465

capital improvements 
and equipment

co-worker 
assistance

patient access 
& assistance



Toyota Lends Support to 
Mercy During Pandemic
Toyota has a long-standing history of generously supporting Mercy Health 
Foundation. As COVID-19 continued to permeate our lives and communities in such 
a tragic way, in December 2020, Toyota reached out to Mercy Hospital Lincoln to 
lend their support. 

Toyota initially donated 10,000 face shields that were distributed to Mercy hospitals 
throughout the region, vastly improving the safety of our co-workers and patients. 

In February 2021, Toyota extended a $12,500 grant to Mercy Health Foundation 
Lincoln, funding COVID Care @ Home Kits, which included a pulse oximeter, 
thermometer and informational card listing available resources close to home where 
patients could get groceries or meals without leaving their homes or vehicles. 

Mercy COVID Care @ Home offered 24/7 remote, in-home care and monitoring 
for patients with mild COVID-19 symptoms, keeping them safe in their own homes.

With a unified approach, Toyota and Mercy announced on February 10, 2021, 
the launch of a community education campaign, “Let’s Get it Done in 2021.” 
The tag line was seen throughout the Lincoln County area and encouraged everyone 
to continue wearing face masks, social distancing, washing hands and vaccinating 
when it was time.

The campaign was made possible through a $16,850 grant to Mercy Health 
Foundation Lincoln by Toyota Motor Manufacturing, Missouri.

Together, Toyota and Mercy offered 3,000 free cloth face masks for our Lincoln 
County businesses and organizations to distribute to employees and customers. 

“Scaling up the work of local hospitals and nonprofits is critical to meeting the 
increased needs due to COVID-19,” said Wes Woods, president of Toyota Missouri. 
“Toyota is grateful for the hard work and dedication of health care workers, and we’re 
proud to support Mercy’s care initiatives for our community.”

3,000 
face masks for 

local organizations

10,000 
face shields for 

hospital workers

$12,500 
grant for COVID 

Care @ Home Kits 

$16,850 
grant for community 
education campaign

Part of the community education campaign that was paid for 
by a $16,850 grant from Toyota.



For more  
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us online at  
mercyhealth 
foundation.net/
lincoln

Mercy Health Foundation Lincoln 
1000 E Cherry Street 
Troy, MO 63379

mercyhealthfoundation.net/lincoln

Our Mission 
As the Sisters of Mercy before us, we bring to life  
the healing ministry of Jesus through our  
compassionate care and exceptional service.

Our Purpose 
Through collaborative partnerships, Mercy Health Foundation 
impacts the flourishing of our communities by inviting into our 
ministry those who have a passion to improve quality of life 
and make care accessible for all.

In the early morning hours of April 27, 2021, 
Chris Russell was preparing to be on an 
11 a.m. flight to Portland, Maine. Having 
changed his travel date to accommodate 
his vendor, he wasn’t aware that he would 
need proof of a negative COVID-19 test upon 
arriving in Maine. He called Mercy Hospital 
Lincoln just before 7 a.m. and was told the 
urgent care opened at 8 a.m. and express 
testing was available. 

“I was on my way to Maine, catching 
a flight, unclear of requirements,” said 
Russell. “Maine requires a 72-hour COVID 
test result prior to entering or leaving the 
state. This applies to folks not in residence. 
We didn’t see this until the morning of my 
flight. Your staff went above and beyond 
to accommodate me. We know this isn’t 
normally procedure! We thank you all very much and we are inclined to use Mercy in 
our medical needs in the future. A little understanding and individual attention and care 
was excellent! Thank you.”

Russell was flying to meet an asphalt contractor in Bangor. 
Having traveled for his employer often prior to COVID-19, 
he was looking forward to returning to a familiar place. He’d 
attended college in New England and has family and friends 
who live in and around Portland. While there, he spent an 
entire weekend chopping down an enormous pine tree at 
a good friend’s house and visited family he hadn’t seen in 
quite some time.

“Your team whisked me through lickity split. I was in and out in an hour and ten 
minutes,” exclaimed Russell. “Everyone from the receptionist that answered the phone 
to the entire team, and they were just so nice,” said Russell. “Pretty fantastic service. 
You guys really have a fan here. I stayed in Bar Harbor one night where they asked me 
some questions and if I had proof that I tested negative for COVID-19. I was so grateful 
that your team helped me out.”

Chris Russell

Patient Grateful for Exceptional 
Service at Mercy

“Your staff 
went above 
and beyond to 
accommodate 
me.“
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