
2020 Annual Report

Operating During the Times of COVID

1



Table of Contents

03 MESSAGE FROM THE PRESIDENT

CCPG / 2020 Annual Report: Table of Contents

04 ABOUT CCPG

05 OUR TEAM

06 PROGRAMS AND SERVICES

07 VIRTUAL OUTREACH AND TRAININGS

08 MEMBERSHIP

09 STATEWIDE PARTNERSHIPS

10
11
12

40TH ANNIVERSARY CONFERENCE

SUMMARY OF REVENUES & EXPENSES

STATEMENT OF FINANCIALS

2



Message From The President

CCPG/ 2020 Annual Report: Message From The President

Dear friends, 
 
2020 was one of the toughest years in the history of the organization. With the swift 
global onslaught of COVID-19 shutting down businesses, separating families, and 
making us reassess our everyday routines, many tough choices needed to be made for 
the good of the organization and its mission to help those individuals and families 
impacted by problem gambling.  
 
The year started off well enough.  Our focus for the legislative session was the possible 
expansion of gambling. Sports wagering, I-Lottery, online casino games, and a 
potential new gaming venue in Bridgeport were all being considered by the Public 
Safety Committee.  CCPG engaged legislators and testified on those bills that affected 
our community. Ultimately, in response to the coronavirus, the entire legislative session 
was suspended and eventually it was determined that no further action would be 
taken on all legislation for the year. 
 
In mid-March, CCPG, as well as so many other organizations, adopted a tele-work 
model to try and keep the staff as safe as possible. Understandably, the inability to 
interact in person with stakeholders, clients, and partners resulted in impacts to our 
outreach efforts and our reduced presence at certain events where we would have 
been able to engage the community.  
 
Adopting to the new virtual world, CCPG held its 40th anniversary and first all virtual 
conference. The event was well attended and featured problem gambling 
presentations on advocacy, youth gambling outreach efforts, working with Greek Life 
programs on college campuses, treatment strategies for problem videogaming, 
veteran and active service member risk factors and treatment, and a recovery panel of 
brave guests willing to share their stories. 
 
While 2020 certainly presented challenges to the organization, the flexibility, tenacity, 
and passion that the CCPG staff, and the problem gambling community as a whole, 
displayed in coming together over this last year was truly a source of inspiration. With 
gambling expansion in Connecticut on the horizon, it is more important than ever to 
further this work to ensure future generations are protected from problem gambling 
issues. From the staff and board, we hope that the new year brings an end to this 
global pandemic, and we can all get back to serving the needs of those individuals and 
families impacted by problem gambling.
 
Willie Coleman, PhD, President
CCPG Board of Directors
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About CCPG
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The Connecticut Council on Problem Gambling (CCPG) is a non-profit 
organization focused on preventing problem gambling and helping those who 
may be impacted by this issue.  
 
CCPG does not advocate for or against gambling but is committed to working 
with all stakeholders to help individuals and families dealing with this issue. 
 
We provide Connecticut’s only 24-hour Problem Gambling Helpline, offering 
support via phone, live online chat, and text. We also implement prevention and 
education programs serving schools, veterans, and at-risk populations. 
 
The National Council on Problem Gambling (NCPG) was founded in 1972  to 
advocate for the creation of treatment services for individuals suffering from 
disordered gambling as well as their families. The Connecticut Council on 
Problem Gambling was founded in 1980 and became the first state affiliate  of 
the NCPG and is still a member to this day. In 1981, CCPG collaborated with 
legislators in Connecticut in the successful effort to pass legislation to create the 
first state-operated treatment program in the United States.  
 

PROBLEM GAMBLING IS A FAMILY ISSUE
ONE PERSON MAY BE EXPERIENCING THE PROBLEM BUT THE WHOLE FAMILY 

IS IMPACTED
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Our Team

Staff:
 
Diana Goode, 
Executive Director
 
Kaitlin Brown, 
Director of 
Programs & 
Services
 
Art Mongillo, 
Manager of Policy & 
Communications
 
Board of Directors:
 
Willie Coleman, 
President
 
David Fleming, 
Vice President
 
Virginia Hilton, 
Treasurer
 
Greg Adams
 
Declan Barry
 
Alex Clausen
 
Valerie Tebbetts
 
Sandra Violette
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In 2020 CCPG offered a total of 46 trainings, covering 
topics including: Introduction to Fantasy Sports & 
Problem Gambling, Advocacy 101, Introduction to 
Gambling Disorder, Gambling & Gaming, Gaming 101, 
Youth & Gaming, Problem Gambling Forum for 
College Campuses, Supporting Mental Health & 
Substance Use, Introduction to Internet Gaming 
Disorder, Prevention During COVID, 
Gambling/Gaming/Youth, Gambling & Statewide 
Recovery Advocacy, Loot Boxes & The Regulatory 
Wilderness, The Digital Frontier & the Changing 
Landscape of Gaming, Working with Persons Affected 
from Problem Gambling, Ask CCPG All about 
Membership, Gambling as a Co-Occurring Disorder, 
Youth Leadership & Media PSA Training, Self-
Compassion & Resilience for Healers working with 
Trauma & Problem Gamblers 
 
762 people were trained and were able to 
demonstrate an increase in knowledge and 
awareness of problem gambling, as well as ways to 
integrate these concepts into their work.   
 
Problem Gambling Helpline: Provides free, 
immediate, and culturally and linguistically relevant 
support and referral assistance, 24 hours a day, 7 days 
a week, to anyone experiencing issues relating to 
gambling (available via phone, text & chat).
 
Training: CCPG provides timely and relevant 
professional training to enhance the problem 
gambling service network in Connecticut. 
 
Prevention: We work to increase community 
awareness about the impacts of problem and 
disordered gambling as well as statewide options for 
treatment and recovery services.
 
Advocacy: We offer testimony and position 
statements regarding any gambling-related 
legislation or regulations. We work with the 
legislature to craft responsible gaming policy and 
protect vulnerable populations. We also work to build 
the capacity of our statewide partners to advocate on 
behalf of themselves and the problem gambling and 
responsible gaming network.
 

The CCPG Problem Gambling 
Helpline is the only statewide 

resource offering help via phone, 
text, and live online chat 24/7/365.  
The Helpline is an entry point for 

individuals with gambling 
problems, as well as those 

affected, to receive immediate 
services while in crisis.  

Programs & Services

CCPG/ 2020 Annual Report: Programs and Services

March is Problem Gambling 
Awareness Month and CCPG was 
busy!  Through our outreach and 
advocacy efforts, we were able to 

reach 263 people and educate them 
on resources for problem gambling. A 
legislative ice cream social was held 

at the State Capitol where CCPG 
hosted a table of resources and was 

able to have conversations about 
gambling in our state with legislators 

and key staff. 2 great Community 
Impact Events were held but, 

unfortunately, another 4 previously 
scheduled events had to be cancelled 

due to COVID.
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Virtual Outreach and Trainings
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Pulmonology

“In 2020 we had to rethink our entire outreach and training methods. 
Embracing virtual models, that so many across the country were forced to 
embrace, we began participating in, facilitating, and attending many 
virtual events over the course of the year.”  Diana Goode, Executive Director
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We offer our sincerest and most heartfelt, “Thank you!” to all of our organizational and 
individual members who financially assist us with their generous, voluntary contributions. 
Our mission of helping those struggling with gambling related issues and their families 
access support and resources would not be possible without their help. As a non-profit 
organization, funding is always challenging. With loyal contributors, we will continue to 
work hard every day to advocate for and raise awareness of problem gambling through 
education, prevention, and our 24/7 Helpline to help individuals and families that are 
impacted.

The Connecticut Council on Problem Gambling exists because of the support of 
others.

CCPG / 2020 Annual Report: Membership

Membership
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Statewide Partnerships
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• Connecticut Community for Addiction   
Recovery (CCAR) 
• Connecticut Department of Mental Health 
and Addiction Services (DMHAS)
• Connecticut Partnership on Responsible 
Gambling
• Connecticut Suicide Advisory Board (CTSAB)
• Gambling Awareness for All CT (G-FACT)
• Northeast Consortium on Problem 
Gambling
• Statewide Regional Gambling Awareness 
Teams 
• Women’s Services Practice Improvement 
Collaborative (WSPIC) 
• Communities 4 Action
• The Connection Inc. 
• Supporting and Engaging Resources for 
Action and Change (SERAC) 
• Amplify 
• Midwestern Connecticut Council on       
Alcoholism (MCCA) 
• CT Healthy Campus Initiative
• Advocacy Unlimited
• Connecticut Clearinghouse/Wheeler Clinic
• Milford Prevention Council
• Wolcott CASA
• Eastern CT State University
• Shelton Intermediate School
• Naugatuck Youth Services
• Montville Youth Services
• New Britain Community Services
• Bridgeport Caribe Youth Leaders
 

• Connecticut Women’s Consortium
• Connecticut Association of Prevention 
Professionals (CAPP)
• Connecticut Department of Veterans 
Affairs
• The Hub
• Connecticut Department of Correction
• Connecticut Re-Entry Committees
• Southern Connecticut State University
• Gateway Community College
• University of Connecticut
• Fairfield University
• BH Care/Alliance for Prevention & Wellness
• Positive Directions
• Connecticut Renaissance 
• Regional Network of Programs
• Wheeler Clinic 
• United Community and Family Services 
(UCFS)
• Western Connecticut Coalition 
• Western Connecticut State University
• Central CT State University 
• CommuniCare
• Liberations Program
• Mountainside Treatment Center
• Community Renewal Team
• All In: The Addicted Gamblers Podcast
• Beacon Health Options
• Capitol Region Education Council (CREC)
 

CCPG  relies on our community partners to help us to increase our reach and 
effectiveness. We  participate in regional and statewide community coalitions 
and task forces, collaborating  to further integrate problem gambling 
curriculum into existing programs and services with our community partners 
throughout the State of Connecticut.
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CCPG/ 2020 Annual Report: 40th Anniversary Conference

On October 28 & 29th CCPG hosted its first virtual conference offering 8 
sessions and continuing education units to the attendees. The 40th 
Anniversary Conference highlighted strategies to connect with marginalized 
communities, military veterans, college students, and youth for problem 
gambling prevention and treatment.  Panels on the emergence of internet 
gaming disorder, Issue briefs and advocacy, and stories of recovery were well 
received.
The conference brought together 256 participants with a variety of 
backgrounds including mental and public health professionals as well as 
educators, students, people in recovery, community advocates, policymakers, 
and industry representatives. 
 
 

Presentations & Presenters:
Issue Education and Government Affairs for Advocates * Chris Hansford 
Young People & Gambling: Building an Education Program * Adrian Sladdin
Intergenerational Trauma Among Marginalized Communities: The 
Importance of Knowing our History * Neva Pryor
Stories of Recovery * Stephen Matos (moderator)
Internet Gaming Disorder: Where Do Clinicians Begin? * Nadja Streiter
Youth Prevention in Connecticut * Jeremy Wampler
Gambling in U.S. Military Veterans * Elina Stefanovics
Discussing Problem Gambling and Mental Health with Greek Life Students: 
The Culture of Care Fellowship * Mike Buzzelli
All In: The Addicted Gambler’s Podcast * Brian Hatch & Jeffrey Wasserman
 

40th Anniversary Conference
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Summary of Revenue & Expenses
For year ending December 31, 2020

Revenue/ Contributions By Percentage
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Chelsea General Hospital / 2022 Annual Report: Awards & Accolades

Statement of Financials
as of December 31, 2020

Assets
Current Assets  

Cash and cash equivilents $360,587

Prepaid Expenses $5,814

Total Current Assets $366,401

  

Property and 
Equipment

 

Of�ce Equipment $28,725

Less: accumulated 
depreciation

($24,965)

Total Property and 
Equipment, Net

$3,760

  

Other Assets  

Security Deposit $8,230

Total Other Assets $8,230

  

Total Assets $378,391

Liabilities
& Equity
Current Liabilities  

Accounts Payable $651

Accrued Expenses $14,357

PPP Loan $79,000

Total Current Liabilities $94,008

  

Equity  

Retained Earnings $258,940

Net Income $25,444

Total Equity $284,383

  

Total Liabilities 
and Equity

$378,391
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