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FIRST VISIT
You will receive a email reminder 48 hours before your ﬁrst visit. Up to 48 hours before your scheduled time change/cancel your
appointment online. Contact me directly if needing to cancel with less than 48 hours’ notice to (602) 909-9064, please review
my cancelation policy for more information.

POLICIES
Service Guarantee
I strive to oﬀer my guests the highest level of satisfaction. If you are
having challenges with your cut or color, please call and let me know
within 7 days of your visit and I will be happy to correct the issue
with no additional charge. Due to the artistic nature of what we do,
I do not oﬀer refunds on services performed.
Retail Purchases
Should you ﬁnd dissatisfaction with any of the products that you
purchased I will gladly apply the full value of the returned product to
another product of your choice if returned within 7 days from the
date of purchase.
Cancellation Policy
In order to continue to provide the best possible scheduling options
to my guests a 24-hour cancellation notice is require. Since the
services are reserved for you personally, a cancellation fee will apply
to all appointments scheduled.
If you must reschedule or cancel your appointment less than 24
hours prior, the cancellation fee is 50% of the service(s) total
booked. No show/no call the cancellation fee is 100% of the
service(s) total booked. All fees are due before a new appointment
can be booked.

PRICING
New client pricing is slightly diﬀerent to reﬂect the amount of time
set aside for you. We will need a little extra time for a thorough
consultation and a plan for today and future appointments. Final
price quotes will always be given before starting on the day of your
ﬁrst visit.
Next, you will arrive and be greeted by myself and I will walk you
through a 15-minute consultation process. We will plan out, not
just your ﬁrst visit, but a long-term plan to ensure all of your hair
goals are met!
For color appointments, a formula will be custom blended for you. I
will also create a haircut perfect for your face shape, lifestyle and
overall goals. I will also provide styling tips and tricks to make your
new look as quick and easy as possible. I will then wrap up the visit
by sharing my recommendations for at-home care and set you up
with your next appointment.

PAYMENTS
I gladly accept Visa, MasterCard, Discover, American Express, Cash
and Check for payment of services and products. If for some reason
your check is returned unpaid, a $35 fee will be assessed and
expected immediately.
Late Policy
If for any reason you are running late to your scheduled appointment, please call me at 602-909-9064. I highly value my guest’s
time and I work very hard to schedule the right amount of time for
each service. Therefore, should you arrive 15 or more minutes late
to your appointment, I reserve the right to reschedule or shorten
your service (s) to avoid overlapping into my next appointment. You
will then be responsible to pay for the services missed before
re-booking your next appointment.
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When you look up the address, it can sometimes bring you to Sprouts grocery
store. My salon is actually located inside of Gather Loft which is further south
of the grocery store shopping plaza, right next to Tryst Café.
1. Give a few extra minutes for parking. The salon shares the parking lot with
EOS gym, so during certain hours of the day, parking can be really full.
2. When you arrive please text me at (602) 909-9064 or swing by my window
in suite 24 so I know you are there.
3. My room is a little on the cooler side. I have robes to keep you comfortable
but if you get chilly please bring a jacket.
Let’s get started with the fun part!
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FUN PART
While you are in my chair, I’ll educate you on all you need to know
about your hair. I will walk you through a 15-minute consultation,
where we will plan out, not just your ﬁrst time visit, but a long-term
plan to ensure all your hair goals are met.
Before you leave I will layout a perfect maintenance plan giving you
the opportunity to take home your recommended at home care
routine. I have recommendations for both your mind, body and soul!
You’ll be 100% conﬁdent, relaxed and excited from start to ﬁnish.
We will talk about your past, present and future hair goals to ensure
we create a sustainable plan you absolutely love.
While you are in my chair, I will educate you on all you need to know
about your hair. Building your skills and conﬁdence in styling and
hair care.

