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What should you know about Assistance & Resource Center?
Assistance & Resource Center, Inc. (ARC) has completed its 9th year of providing short-term
financial assistance and referrals to additional resources to individuals and families living in the
Ellsworth and River Falls, Wisconsin school districts. ARC is the primary resource in the
community for those needing support to get back on track with a rent payment, help with an
overdue utility bill, or a fuel card to get to a job interview.
Assistance & Resource Center was formed as a 501(c)3 nonprofit organization in 2008 in response
to increasing demands on area churches from struggling community residents seeking financial
help. ARC relieved the churches of that responsibility and began serving clients in 2009.
Churches, human service agencies, and other nonprofit groups now refer clients to ARC,
confident that each individual situation will be given careful consideration and the appropriate
assistance provided.
Assistance & Resource Center continues to operate as an all-volunteer organization. Over 96
cents of every dollar goes directly to servicing ARC’s clients. This is accomplished through tight
spending controls, donated office space, and most importantly, no salaries are paid to any ARC
staff, board support or board members.

How does ARC provide services in the community?
The mission statement guides the organization: To provide short-term financial assistance to
members of the community to help meet their basic needs and to provide access to additional
resources.
The heart of ARC is the ability to address each request for help individually. 2017 brought
requests for tires, birth certificates, school-age care program costs, work boots, uniforms, just to
highlight a few examples. Other services include rent payments to stop evictions, utility help to
prevent disconnects, gas, auto repair, laundry, and food. ARC continues to add to its list of
services to meet client needs.
ARC is the primary resource in the community providing assistance to residents in a timely
manner. The results show that evictions and utility disconnections have diminished significantly.
ARC’s continuing effort to provide dollars for car repair and gas have resulted in an increased
number of clients obtaining and maintaining employment.
As for the process, prospective clients speak with an ARC phone volunteer who documents
pertinent information regarding the need. Often the requests are time sensitive, and it is ARC’s
goal to provide a response, plan, and financial assistance within 24-48 hours.
Community service providers/vendors are essential partners with ARC. In every situation, the
client service coordinator works directly with the provider/vendor to determine how best to
support the client with a “hand-up”, rather than a “hand-out”. Funds never go directly to the
client. Matching payments, pay arrangements, and access to additional resources are strongly

encouraged. The goal is to keep the client as an active participant in the solution while relieving
the immediate stress of the situation.

How is Assistance & Resource Center funded?
Foundations, churches, businesses, community groups and individual donors contribute a
significant portion of ARC funding. In addition, successful grant proposals submitted by a
dedicated team of volunteer writers brings in critically needed dollars. Fundraising projects
complete the financial picture for sources of income. ARC donors appreciate the transparency
of the organization, knowing that their dollars are used to directly help clients. Dollars which, in
essence, remain circulating in the economy of the community. ARC strives to make the very best
use of all donated funds!

How does Assistance & Resource Center operate?
ARC is a 100% volunteer organization. At its core, ARC has a Board of Directors with 8 members,
3 administrative support persons, and 14 telephone volunteers. Over 1,000 calls were taken by
phone volunteers in 2017. Dozens of additional volunteers are on-call to help with fund raising
projects, promoting community awareness and to help with delivering ARC’s services. For
example, the staff at St. Bridget Catholic Church in River Falls and Jackie Slocum at St. Francis
Catholic Church in Ellsworth play a critical role in the gas card distribution process. ARC is
committed and dedicated to helping clients meet their basic needs with dignity and respect.

How does ARC foster client self-sufficiency?
Educational offerings are becoming an important component of ARC’s services, believing that
educating clients to help themselves is as important as providing financial assistance.
In the spring of 2017, ARC continued a partnership established with the River Falls Municipal
Utilities (RFMU) in 2015. RFMU and ARC co- hosted the 5th series of “Breaking the Cycle”
workshops for clients having difficulty keeping current with utility bills. A financial educator
presented information on basic financial management, budgeting, and spending behaviors,
focusing on positive long-term changes. This educational component fits well within ARC’s
overall philosophy of offering a “hand up” rather than a “hand out”. Attendees were fully
engaged in the sessions and evaluated the program very favorably.
In the fall of 2017, a modified version of “Breaking the Cycle” was offered to Ellsworth residents
by ARC. It was ARC’s first solo venture offering an educational component to our clients who
have utility providers other than RFMU. English Lutheran Church in Ellsworth provided the
venue. It is our goal to secure the additional funding necessary to make this program available
to more of our clients in 2018.

How Does the Community Provide Support?
Local fundraising projects offer community members an opportunity to learn more about needs
in our own back yard and how Assistance & Resource Center is working to compassionately
meet those needs while building a stronger, caring and informed community. Involvement in a
fundraising project also provides a means to engage ARC volunteers and donors in a worthwhile
purpose. For example…
•

In River Falls, a grocery receipt collection sponsored by Family Fresh Foods/Spartan Nash is
an ongoing project that is enthusiastically supported by many in the community. For every
$150,000 in receipts collected and tabulated, a check for $1,000 is presented to ARC.

•

A weekend of serving brats, hot dogs, chips, and soda from a food truck in the Nilssen’s
parking lot in downtown Ellsworth is in its 3rd year of raising dollars for ARC.

•

In River Falls, Johnnie’s Bar owners, Dave and Cheryl Dintemann, provided the perfect
venue for a Friday night raffle this summer. For thirteen Friday nights, ARC board members
were able to share the organization’s mission with customers. Customers were excited to
support Assistance & Resource Center in its hometown mission and generously opened
their wallets to raise over $3,500.

•

On June 23, the River Falls Fighting Fish baseball team recognized Assistance & Resource
Center as an outstanding non-profit organization providing much needed services to the
residents of River Falls and Ellsworth school districts. The River Falls Fighting Fish just
happened to be playing the Ellsworth Hubbers that evening!

•

Dick’s Fresh Market in River Falls and Nilssen’s Foods in Ellsworth are key support partners
in helping ARC to purchase groceries in emergency situations.

•

In September, the GasLite Bar and Grill in rural Ellsworth hosted a fun evening featuring a
Wisconsin Meat Raffle benefiting ARC. Due to the generosity of the GasLite owners, staff,
and patrons, close to $200 was generated toward funding the local work of ARC.

•

Northtown Cleaners in River Falls is an important support partner in helping ARC to provide
laundry services for families and individuals in the area. ARC clients are extremely grateful
to have the opportunity to do multiple loads of laundry at once plus the flexibility of
evening and weekend hours.

•

UWRF Marketing/Communications Professor David Bonko connects his students with ARC.
They always bring fresh and innovative ideas for the board’s consideration and often host a
fundraising event with ARC as the recipient. This year, Marketing Communications major
Taylor Gregg is donating her time and talent to create a promotional video for ARC.

•

Auto repair providers in Ellsworth and River Falls are generous in giving their expert advice
on the most cost-effective way for ARC to assist with a client’s auto repair, taking the time
to explore all options available.

Key ARC Operating Statistics for 2017
ARC Client Service Expenditures
Rent

Utilities

Transportation

Food

Other

Total

2017

Amount

Number of
Households

Amount

Number of
Households

Amount

Number of
Households

Amount

Number of
Households

Amount

Number of
Households

Amount

Number of
Households

Jan

$2,975

11

$400

2

$2,272

30

$133

1

$790

7

$6,570

51

Feb

$4,680

20

$405

4

$292

13

$297

3

$83

1

$5,757

41

Mar

$1,506

8

$1,695

45

$883

20

$0

0

$451

4

$4,535

77

Apr

$977

6

$4,389

42

$900

25

$0

0

$411

2

$6,677

75

May

$2,608

11

$2,477

15

$974

23

$32

3

$390

3

$6,481

55

Jun

$1,787

6

$672

3

$1,134

21

$50

1

$38

2

$3,681

33

Jul

$2,278

11

$1,089

6

$1,492

26

$0

0

$110

3

$4,969

46

Aug

$2,624

10

$1,682

6

$1,520

31

$33

1

$14

1

$5,873

49

Sep

$1,772

5

$1,266

7

$1,854

28

$63

2

$610

2

$5,565

44

Oct

$4,420

16

$3,099

19

$547

18

$0

0

$310

4

$8,376

36

Nov

$4,063

18

$736

2

$1,332

34

$28

1

$317

9

$6,476

0

Dec

$3,126

13

$385

4

$1,928

31

$0

0

$109

3

$5,548

0

Total

$32,816

135

$18,295

155

$15,128

300

$636

12

$3,633

41

$70,508

507

* In addition, over 500 referrals to additional resources were provided to our clients

ARC Historical Client Payout and Admin Expenses
Year

Client Services Payout

Admin Expenses

% Admin Expenses

Total

2009

$19,744

$1,996

10.1%

$21,740

2010

$29,503

$1,102

3.7%

$30,605

2011

$24,831

$1,088

4.4%

$25,919

2012

$34,641

$1,363

3.9%

$36,004

2013

$38,276

$1,681

4.4%

$39,957

2014

$49,584

$1,395

2.8%

$50,979

2015

$50,189

$2,157

4.3%

$52,346

2016

$53,672

$1,076

2.0%

$54,748

2017

$70,430

$1,366

1.9%

$71,796

Total

$370,870

$13,224

3.6%

$384,094

In 2017, over 96 cents out of every dollar donated went directly to serve those in need.
The chart shows a continuing and ever-increasing need for ARC services. The increase
beginning in 2013 reflects the addition of the Ellsworth community to our service area. The
chart documents our low administrative costs and excluding the first year’s organizational
expenses, we have maintained a 95% plus client services standard. Administrative expenses in
2017 included postage and a cellular phone plan. ARC has no paid staff and relies on donated
office space.

2017 Donors
Foundation, Business, Community, and Individual Support
$1000-$7000
St. Croix Valley United Way

Henkel Foundation

St. Croix Valley Foundation

Dale and Kathy Sears

Family Fresh/Spartan Nash Receipt Collection

Viola E. Lundeberg Trust

Hugh J. Andersen Foundation

Patrick Murphy

$500-$999
River Falls Knights of Columbus

Katharine Grant and Keith Rodli

$250-$499
Thrivent Financial for Lutherans

Traveler’s Insurance

River Falls Garden Club

$25-$249
Kwik Trip

St. Croix Electric Cooperative

Amazon Smile

Dave and Cheryl Dintemann

Dale and Sheila Olson

Truist

Patrick and Tonnja Magee

Susan Carroll

Jeff Cudd

Judy and Doug Fahrendorff

Maralee Savage

Stuart and JoAnn Lenz

John and Connie Holck

Churches and Religious Organizations
Ellsworth area:

River Falls area:

Bethlehem Lutheran Church

Abundant Life Church

Cross Road Community Church

Ezekiel Lutheran Church

Eidsvold Lutheran Church

First Congregational Church

English Lutheran Church

First Covenant Church

Our Savior’s Lutheran Church

Luther Memorial Lutheran Church

St. Francis Catholic Church

Rush River Lutheran Church

St. Mary’s Big River Catholic Church

St. Bridget Catholic Church

St. Paul’s UCC

The River

Svea Lutheran Church

United Methodist Church

Zion Covenant Church

United Universalist Society
River Falls Knights of Columbus
St. Bridget CCW

In Kind Business, Community, and Individual Support
Nilssen’s Foods

Dick’s Fresh Market

Countryside Cooperative

Staff at St. Bridget Church

River Falls Public Library

River Falls Municipal Utilities

Jensen’s Automotive

Darrell’s Septic Service

Auto Value Parts

Car Quest

Bowen’s Garage

Dave’s Transmission

Maple Street Repair

Brickner Oil

Johnnie’s Bar

Jackelen Brothers Auto

Northtown Cleaners

Auto Glass Express

Swede’s Service

Jim Ellis

Advanced Auto

Taylor Gregg

Gas Lite Bar & Grill

Dianne Hickok

Rhonda Davison

Tina Groen

Kevin and Colleen Westhuis

Members of the ARC Board:
Cheryl Dintemann, Grants and Publicity. Cheryl has been involved with ARC for six years. She
is a grant writer and manages the website and social media page. She is a native Wisconsinite
and resident of River Falls, earning her BS from UWRF in English, TESOL emphasis. She has
owned a small business in River Falls, Johnnie’s Bar, for 14 years. She also serves on the River
Falls Chamber of Commerce Board of Directors. She does her best to stay active in the
community and enjoys the small-town activities and nature the area has to offer. She and her
husband Dave have three young children with whom she shares her interests of biking, hiking,
fishing, and camping. Volunteering with ARC is rewarding because it affords her the
opportunity to make a positive impact on a local scale.
Ronna Ellis, Client Service Coordinator. Ronna and her husband Jim are two of the founders of
ARC. A 36-year-resident of the Hudson/River Falls area, Ronna has been involved as a
volunteer in numerous community organizations including Habitat, Turningpoint, Restorative
Justice, School-age Mentor programs, Operation HELP, and more. She received her degree
from UWRF, focusing on Sociology and Criminal Justice. She places strong importance on being
involved with an organization that is transparent, forthright, and whose priority is using funds
to service clients’ needs, not funding the overhead costs of the organization.
Jim Erickson, Member-at-large. Jim and his wife Judy, live outside of Ellsworth. Two of their
children live in Kenosha, and one in Prescott. Jim retired from SNAP-ON INC in 2003. He is an
Independent Nonprofit Organization Management Professional. He has worked with
Congregations United to Serve Humanity, Shalom Urban Outreach Center, and Community
Communication Ministry.
Sheila Olson, Volunteer Coordinator. Sheila and her husband, Dale, are 29-year residents of
River Falls. She has a degree in Business with an emphasis in Management from UWRF. She
has been an election official in Martell Township for 6 years. She supports several animal
organizations and shares her home with 5 cats. She enjoys traveling and brightening her home
with flowers and plants.
Judy Perkins, Secretary. Judy lives in Ellsworth. She is retired from the Ellsworth School District
where she worked in Early Childhood Special Education, and continues to volunteer her time.
She is President of the Ellsworth Public Library Board. She has 3 children and 5 grandchildren.
Don Richards, Member-at-large. Don served as Mayor of River Falls from 2004 to 2012. He was
a teacher in River Falls, Prescott, and UW Whitewater. He is a River Falls native, educated in
the River Falls Public School system, graduated from UW-River Falls, and earned advanced
degrees at UW-Madison. He is married to Ellie, and has four children. Don currently serves on
numerous boards and advisory committees in River Falls.
Lori Rodewald, Treasurer. Lori has a Masters in School Guidance Counseling as well as a
Masters in Special Education. She has strong community ties to both Hudson and River Falls
having raised her 4 children in the area. Lori works at Sholom in St. Paul as Volunteer
Coordinator and has 5 years in Volunteer Management with non-profit organizations. Lori has

a passion for supporting volunteer based community programs and giving back. She feels
strongly that ARC’s mission and purpose in the community is vital.
Sharon Schulze, Chairperson. Sharon has a Bachelor of Science degree in Nursing (BSN, RN).
Prior to retirement, she was employed as a Pierce County Public Health Nurse serving in the
Ellsworth and River Falls communities for 32 years. She has been active with Assistance &
Resource Center since 2014 and served as chair since 2015. Her volunteer time outside of ARC
is focused on English Lutheran Church in Ellsworth and with the Ellsworth Public Library.
Colleen Westhuis, resigned from the board in May, after serving one year as Secretary. She
and her husband, Kevin, relocated to River Falls in 2013 from Fort Collins, Colorado. She has a
degree in Economics and years of experience in the financial services industry.

Board Support:
Peter Carr, Grant Writer. Peter is a retired epidemiologist. He most recently worked for the
MN Dept. of Health as the AIDS and STD Director. Peter serves on the Pierce County Board of
Health and is technical assistance provider for the National Alliance of State and Territorial AIDS
Director’s Global Program.
Dianne Hickok, Tax Preparer. She and her husband, Cline, have lived in the River Falls area for
12 years. A CPA, she recently retired from a large public accounting firm in Minneapolis where
she specialized in exempt organizations.
Patricia Kjosa, Data-input. She and her husband, John, have lived in the River Falls area for 40
years. Prior to retiring, she was an Executive Assistant at 3M for 39 years.
Tonnja Magee, Grants Coordinator. She and her husband, Patrick, have lived in River Falls for
21 years. Before she retired from Imation Corp, one of her job responsibilities was with the
Community Affairs Department. She reviewed grant applications and coordinated company
donations and contributions. Tonnja and Patrick have two children and four grandchildren.

Phone Volunteers:
Leslie Clauss

Cathy Cliffe

Dianne Crist

Sue Danielson

Ginny Hilden

Dori Holter

Henri Jansa

JoAnn Lentz

Rosemary Matzek

Sheila Olson

Judy Perkins

Don Richards

Karen Rickard

Sharon Schulze
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