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Greetings Members and Supporters,

Once again, dealerships themselves in the “eye of the storm” of economic uncertainty. I want to 
sincerely thank all our member dealers who took time out of their busy and hectic day to participate 
on our first all dealers conference call for 2020. Your attendance is giving credence to our Mission 
which requires participation from our members. 

Your invaluable input and questions on the call are very insightful and will help expedite the federal, 
state, and local financial assistance we all so desperately need for serving our customers, employees, 
and having the dealership function as an essential business in our communities. Due to the Coronavirus 
pandemic, we regretfully must cancel our 8th annual conference membership meeting in beautiful 
and historic San Antonio, Texas. As soon as it is safe to travel and the economy stabilized, we will 
reschedule our 8th annual conference and membership meeting. In the meantime, we must do 
everything in our power, to keep our dealerships profitable and functioning as an essential business. 

If you are in a 20 group; I would recommend that your group have weekly or at the least bi-weekly 
meetings. The 20 group that you are involved in provides another industry pipeline that provides 
the dealership with pertinent and timely information. As a dealer membership association, we will 
constantly continue to keep you well informed during these trying and difficult times. 

As part of your communication strategy for the 20 group; you can share what was given to us in our 
20 group last month. 

Fix Ops, Service and Parts
• Focus on 100% Total Absorption
• “All New Touch Free Service Option” (Pickup & Delivery)
• Limit shuttle service to 1-2 people per trip
• Accept/require payment over the phone. 
• Split Shifts & work in Teams so if a team member is infected, only the team self isolates
• Provide nitrile gloves and N-95 masks
• Consider Drive PUR/Pur TEQ 3 step process
• Hangtags “Sanitized for your Comfort & Safety”
• Provide hand sanitizer Instruct customers on after hours drop off service 
• Check the FSA list of vehicles in your DMA with outstanding recalls. Now is a good time to get them 

Message from the



Ford Minority Dealers Quarterly News  –  3

Chairman
done when travel and jobs are pending.

• Contact your fleet accounts and ask them if they have work that should be done while in a down time.
• Catch up on reconditioning

Business & Cash Flow
• Evaluate all processes
• Reduce/eliminate discretionary spending
• Ask vendors for delayed billing
• Uniform service reduction and/or suspension
• Tight inventory controls for Vehicles & Parts
• Consider purchasing used cars not that they are cheap
• Reduce staff & allow work from home
• Suspend 401k match
• Force Majeure may help for your contracts
• Watch Accounts Receivable closely. Use COD where appropriate
• Consider Factoring your account receivables.
• Cut out all overtime
• Lock up all your supplies
• Check with Underwriter regarding Business Interruption Insurance
• Be vigilant regarding Hackers hacked users should only view dashboards from legitimate sources 

such as those operated by John Hopkins University or the Centers for Disease Control and Prevention 
(CDC).  Also, do not click links in unsolicited emails that promise updates about COVID-19.

• Investigate the U.S. Small Business Administration low-interest federal disaster loans (See legislative 
issues)

• Transfer cash accounts to FDIC Insured accounts ($250,000 max)

Over the years, Ford dealers have had many challenges. As we continue to stick together during these 
challenging times; we will all continue to band together and “weather the storm” as we have done in the 
past.

Sincerely,

Ray (JR) Fregia Jr.
Chairman
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The English Poet, Critic, Philosopher, Samuel Taylor Coleridge said, “And from this chasm, with ceaseless turmoil seething, 
As if this earth in fast thick pants were breathing, A mighty fountain momently was forced.” Meaning that turmoil can be 
dynamic, however, if we are able to stay calm and vigilant, we will be able to overcome the current obstacles. 
Greetings Members and Supporters,

Thank you for sharing your information, ideas, and invaluable output with the Ford MDA Board and Staff. As you can see 
from the information that we pass along onto you from our association or other dealer support groups, such as NADA, 
NAMAD, there are many associations fighting for our dealers. Our long-time vendor relations like, CDK, Cox Automotive are 
doing all they can to help our dealers stay afloat during the challenging time brought on by the Coronavirus. Our partners 
are helping our members control expenses until the market can stabilize. 

The next time you have the opportunity to see or communicate with Damon Lester, Fernando Verela, along with the rest of 
the NAMAD Board, Kathy Gilbert, Stephon Jones, and Ernest Lattimer. Please give them a big thank you. We have so many 
unsung heroes fighting behind the scenes on your behalf. And in the current environment that we are in; we are blessed to 
have strong and dedicated Board leadership and staff support that is second to none. 

Our first task as an association is to get your application into the SBA Office of Disaster Assistance. We are working with 
the Small Business Administration (SBA), Small Business Development Center (SBDC), the Office of Disaster Assistance to 
keep your application flowing through the heavily concentrated funding and application process. 

The stimulus package approved by congress offers relief for small businesses. We will continue to send out information 
to you so that we can confirm what you have heard or provide you with correct information and utilize our contacts within 
the agencies. All states and counties qualify for the Economic injury caused by the Coronavirus pandemic. The assistance 
provides up to a $2 million loan with 30-year term and a 3.75% interest rate. We know most of the dealers have applied 
for the loan and should be hearing something shortly. If you have not filled out the Disaster loan application, please do 
so immediately. For those that have not heard from the SBA, please contact our office so that we can help expedite your 
application. 

We will catalog all the different programs that available to dealerships to see which one or if all the programs fit your needs 
during these challenging times. The market is going through its business cycle. However, we have great partners that 
provide product and services that will help your dealership no mater where the market is trending. And if you need more 
information, please visit our website at www.fordmda.com. Or, feel free to call the Ford MDA office at (800) 247-0293.

Best Regards,

Dr. A.V. Fleming
Executive Director

Executive Director
Message from the



Ford Minority Dealers Quarterly News  –  5

Become a
Ford Minority 

Dealers Association

Join today at:
fordmda.com/how-to-become-a-member

Member Today

Executive Director

fordmda.com/how-to-become-a-member
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Dear Ford MDA Members, 

As all of you can attest, the last few weeks have been historic. 

Events have rapidly unfolded and changed the way we conduct our 

lives and our business. The different state level actions have added 

complexities, as we have Ford dealerships that are open, open by 

appointment, open for service or temporarily closed. Our North 

American factories have temporarily closed, and vehicle transportation and auction services vary 

across the country. 

The one constant force in the market has been you, our Ford dealer network! As I am sure you have 

seen, our “Built to Lend a Hand” campaign focuses on supporting new vehicle sales and assisting 

existing Ford Credit customers. In addition, we have instituted the following Dealer Support Actions for 

our floorplan dealers:  

All Ford Credit floorplan dealers in good standing will automatically receive the following:  

• Reduced floorplan interest rate for the months of March and April 

• Guaranteed Wholesale Incentive Program for March, April and May 

• Waiver of Curtailment Payments for April and May 

• Enhanced Dealer Cash Management Account (DCMA) to allow offset up to 75% of wholesale 

outstandings at the Floorplan Rate thru May  

At dealer request: 

• Floorplan Charge Cash Flow Assistance Program for April and May 

• Deferral of Dealer Loan Payments for April and May 

Please reach out to your BDM for specific details or to request deferral of interest payments. 

I had planned on connecting with many of you at the Ford MDA meeting in May and look forward to it 

being rescheduled. I am proud to be part of the Ford team and of the amazing job you do for our Ford 

customers and within your communities. Stay safe! 

Sincerely, 

Jim Drotman 

Executive Vice President, U.S. & Canada 

Ford Motor Credit Company 
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To my friends at Ford MDA: 

I write to you at a very difficult time for all of us.  As you know, all of 
Ford’s plants and offices remain closed and many dealerships have 
a restricted operation, while some have even had to close entirely 
for a period of time.  In addition, we are all managing through school 
closures, shelter-in-place orders, and other disruptions to our daily 
lives.  These are unprecedented times, and never have we been met 
with the global challenges that we see today.  

Now more than ever, I want to reinforce that Ford is with you – supporting your efforts to take care of your 
employees, your customers, and your community.  We have taken significant actions to help you manage 
through these trying times and to make it easy for customers to do business with you.  

For your customers, we have a robust customer assistance platform that is based off the “Built to Lend a 
Hand” that includes:  

• Great offers such as 6 months payment relief, low APRs and other incentives across our portfolio 
on 19MY and 20MY vehicles, and 3 months payment relief for used vehicles

• Remote shopping using Ford Digital Tools, including vehicle home delivery 
• Pickup and Delivery available for service, and waived 4-hour rule for loaner vehicles on warranty 

work

Because we realize these are difficult times for your business, we have developed a dealer support 
platform which includes the following: 

• Launched a Coronavirus Dealer Tool Kit Portal with the latest info, best practices and tools 
• Launched the “Built for Assistance” inventory program to assist with floorplan costs and cash flow
• Provided $100 incentive for delivering new vehicles to the customer’s home and expanded Tier 3 

co-op to allow claiming Pickup and Delivery for service customers 
• Extended deadlines or loosened requirements on programs such as Ford Commitment, EV 

Certification and Ad Standards
• Ford Credit has provided floorplan assistance and the deferral of interest payments on loans
• Waived the Connectivity aspect of FCP for the months of April-June

We’ve also moved quickly to keep our dealers informed with the latest news and information related to 
the Small Business Association’s Paycheck Protection Program (PPP).  It’s interesting to note that Ford 
first pursued becoming an SBA-approved franchise last year based on the recommendation of Ford MDA 
members.  It appears each of you have done so, and over 94% of the entire Ford network has applied or 
already been approved.  We urge you to act now if you haven’t already.

I think I’m most proud of what Ford is doing for our communities.  As you know, we’ve done amazing 
work to quickly begin mass production of face shields, face masks, and ventilators.  This amazing effort is 
indicative of how Ford and its dealers have always reacted in response to whatever challenges we face.  

I also want you to know that we’ve turned our attention towards restarting operations and helping our 
dealers back up to full speed in as little time as possible.  We will get through this together.  

Andrew Frick
Director, U.S. Sales
Ford Motor Company



8  –  Ford Minority Dealers Quarterly News



Ford Minority Dealers Quarterly News  –  9

JW MARRIOTT SAN ANTONIO HILL COUNTRY RESORT & SPA
2308 Resort Parkway  |  San Antonio, TX 78261

marriott.com/San-Antonio

FORD MINORITY DEALERS ASSOCIATION
P.O. Box 760386 Southfield, MI 48076
(248) 557-2500 | www.fordmda.com

Ford Minority 
Dealers Association
8TH ANNUAL CONFERENCE

MAY 6-8, 2020
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American Guardian
Expands 2020 AGWS University 

F&I Training Schedule
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American Guardian Warranty Services, Inc. 
(AGWS), a leading finance and insurance (F&I) 
provider in the industry, offering products and 
services to the automotive, RV, powersports, marine, 
and commercial trucking markets, has announced 
an expanded 2020 AGWS University F&I training 
schedule. Now offered on a monthly basis, AGWS 
designs webinars to provide industry insights and 
education to Agents and Dealers.

“Based on the success of this year’s webinar series, 
I am excited to announce that AGWS University 
will now be offering monthly F&I training webinars 
starting on January 8, 2020,” said Jon A. Anderson, 
President and COO of American Guardian Warranty 
Services, Inc. “This expanded AGWS University 
webinar schedule provides additional opportunities 
for convenient F&I training to implement stronger 
sales strategies in your dealerships.”

According to Anderson, Agents and Dealers 
will learn the latest F&I strategies, increase their 
knowledge, and maximize profits without having to 
leave the dealership. Webinar topics are available 
on the AGWS LinkedIn page prior to each webinar. 
The webinar is held once a month at 1 p.m. CST on 
the following dates: May 13, June 10, July 8, August 
12, September 9, October 14, November 11, and 
December 9.

AGWS kicks off the webinar series with the initial 
topic: Your 2020 F&I Profitability Focus, which is led 
by AGWS’ Bob Harkins and AFIP’s David Robertson. 
Discussions include Consumer Financial Protection 
Bureau, FTC and Attorneys General Regulatory 
Hot Topics, and How to FOCUS on, COMMIT to 
and ASSESS your 2020 Profit Opportunity. Early 
webinars will focus on Fixed Operations and Financial 
Statement Analysis, which is a National Automobile 
Dealers Association (NADA) 20 Group hot topic and 
expands AGWS’ 2020 subject offerings. Additional 
webinar topics will be released on the AGWS website.

AGWS also offers an in-depth four-day F&I 
training workshop at the company’s corporate 
office in Warrenville, IL. The workshop is led 
by AGWS industry experts: Bob Harkins, Vice 
President of Training and Chuck Hobbs, Vice 
President of Sales. The classes are intended 
to demonstrate effective sales approaches with 
compliance and ethics to improve dealership 
profitability, customer satisfaction, and repeat/
referral business. In addition, the classes 
ensure all employees are compliant with current 
laws, regulations, and best practices. The two 
remaining sessions for AGWS University On-
Site Training are: August 10 – 13 and October 
12 – 15. 

To register for one of AGWS University’s 
upcoming F&I training workshops or webinars, 
please visit agwsu.com.

About American Guardian Warranty Services, 
Inc. (AGWS)
Headquartered just outside of Chicago, Illinois, 
AGWS is an innovative provider of administration 
services for Agents and Dealers, offering 
vehicle service contracts, limited warranties, 
and a variety of environmental and aftermarket 
products across the United States. Since its 
inception in 1998, the goals of AGWS are to 
offer superior claim processing, exceptional 
customer service, and unrivaled profitability 
options. Products are insured by “A” and “A-” 
(Excellent) rated carriers. AGWS is part of the 
American Guardian Group of Companies and 
enjoys an A+ rating with the Better Business 
Bureau. For more information, visit agws.com or 
the AGWS University at agwsu.com.

Media Contact:
Danielle Montana
North 6th Agency
212-334-9753 ext. 143, Dmontana@n6a.com

Expands 2020 AGWS University 
F&I Training Schedule

New Monthly Webinars
Provide Insights and Education to 

Agents and Dealers

https://agws.com/
https://agws.com/
https://www.linkedin.com/company/american-guardian-warranty-services-inc-/
http://www.agwsu.com/
https://agws.com/fi-training/agwsu/agws-university-enroll/
https://agws.com/
https://agws.com/fi-training/agwsu/
mailto:mailto:Dmontana%40n6a.com?subject=
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Safely Service Your 
Customers for Free
In these unprecedented times, keeping your service 

department running is more important than ever. From 

loaner operations to valet service, Clutch Technologies is 

helping dealers maximize loaner efficiency, drive service 

revenue and safely deliver for customers.

Click here to learn how you can receive FREE Service 

Pickup & Delivery software until June 30, 2020.

driveclutch.com

www.driveclutch.com/spud?utm_source=atae&utm_medium=newsletter&utm_campaign=covid-19
www.driveclutch.com/spud?utm_source=atae&utm_medium=newsletter&utm_campaign=covid-19
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Our Commitment to You:
3 Months of Free Service Pickup & Delivery

Implementing a valet pickup and drop-off program at your store can 
help you continue to drive service revenue and safely deliver for your 

customers during this time.

That’s why we’re responding to COVID-19 by offering our Service Pickup 
& Delivery solution at no cost through the end of July 2020 with fully 

remote implementation.*

Sign up today and receive free 
Service Pickup & Delivery Software 

through the end of July 2020.*
Complete the form below to get up and 

running with a simple, fully remote 
implementation in 3 business days.

Full name

Phone number

City/State

Email

Company name

Sign Up

*Clutch Technologies Service Pickup & Delivery Program Offer Detail:

During the promotion period, 3/23/20 - 7/31/20, dealers who agree to sign up for Service Pickup & Delivery by Clutch Technologies will be given free access to Service Pickup & Delivery 
software through the end of July. After 7/31/20, dealers will pay $250/month for Service Pickup & Delivery or continue receiving the promotional rate ($0) if they sign up for any other Clutch 
product at the standard contract rate. To be eligible for Loaner Connect, dealer must have 10 vehicles in loaner fleet. Signed Service Pickup & Delivery agreements executed on a month-to-month 
basis. All other products executed at standard 12-month contract terms.
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How’s Your Buy-Sell
Agreement Doing 
These Days?
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Most companies wouldn’t go into business without 
some basic types of insurance in place, such as 
property coverage and a liability policy. For a 
company with more than one owner, there’s an 
additional type of risk-management arrangement 
that needs to be established: a buy-sell agreement.

If your business has yet to create one, you should 
start the process as soon as possible. A conflict over 
ownership change can distract a company at the 
very least — and devastate it at worst. But, even if 
you have a buy-sell in place, there are a couple key 
elements to regularly review: funding and valuation.

Evaluate your funding

For many businesses, payouts for a buy-sell 
agreement are funded with a cash-value life insurance 
policy or a disability buyout insurance policy. There 
are two main types of life insurance-funded buy-sell 
agreements:

1. Cross-purchase agreement. Co-owners 
buy insurance policies on each other, using 
the proceeds to buy a deceased or disabled 
party’s ownership shares. They receive a step-
up in cost basis that may reduce taxes if the 
business is later sold. This option is usually 
preferable if there are three or fewer business 
co-owners.

2. Entity purchase agreement. The business 
entity buys insurance policies on each co-
owner and uses the proceeds to buy a 
deceased or disabled owner’s shares, which 
are divided among the remaining parties. Co-

owners receive no step-up in cost basis with 
an entity purchase agreement. This option is 
usually preferable if there are four or more 
owners, because it eliminates the need for 
each one to buy so many insurance policies.

Engage a valuator

It’s usually wise to hire a professional appraiser to 
perform a business valuation when drafting a buy-sell 
agreement. The valuation should then be updated 
periodically as circumstances that could affect the 
value of the company change. In fact, the buy-sell 
agreement itself should be reviewed by each co-
owner from time to time to make sure it still reflects 
everyone’s intentions.

One specific issue to consider is how the “standard” 
of value is defined. A business valuation expert can 
provide definitions for a variety of relevant standards 
— including fair market value, fair value, book value 
and investment value. Different triggering events or 
departing shareholders may require different levels 
or standards of value.

Customize your agreement

Having a standard, boilerplate buy-sell agreement 
can be just as dangerous as not having one at all 
because its provisions may cause confusion or 
trigger disputes. Yours should be a customized, 
living document that provides a clear mechanism for 
equitable ownership change. Our firm can help you 
review the agreement you have in place or create 
one if you have yet to do so.

How’s Your Buy-Sell
Agreement Doing 
These Days?
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Technical Service 
Operations News

A few updates centered around providing some relief/flexibility during this 
unprecedented time.

1. We extended the due date for the technical training eLearning course that was due 
at the end of March to give dealers longer time to complete the requirement.  It was 
communicated via EFC08180.

2. The warranty team put into play Technician and Warranty Administrator certification 
requirements have been suspended.  That was only one of many actions communicated 
via EFC08211 

3. Beyond that I have instructed our team to apply some flexibility and extend any edit 
deferrals if a Dealer is waiting to get into a classroom course.

For more information, your FSE. 

Contact Ford MDA for information on our expanded co-op training program that offers courses in:
Variable Operations  |  Fixed Operations  |  Executive Management

As a benefit to Ford MDA members, Ford pays 100% of the tuition.
Visit Ford MDA for more information
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Social Distancing 
Won’t Last Forever...
Don’t Loose Track of 
your 2020 Training Plan

Reserve your spot today
• Fixed Operations
• Variable Operations
• Financial Management
• General Management

Contact Ford MDA for Details
FordMDA@gmail.com

Class sessions resume in May/June
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eLEND Solutions provides a seamless Online to In-Store credit application 
process that allows dealers to pull any credit report, hard or soft pull, at 

any point in your process.

•	 Increased	Conversions	&	Connected	Workflows	–	60%	Online	form	completion	ratio	(5x	more	conversions	
compared	to	free	long-form	credit	apps)	with	an	easy	online	to	in-store	workflow.

•	 Improved	Accuracy	&	Productivity	–	Paperless	credit	application	process	means	no	more	double	data	entry	
or	re-keying	errors.

•	 Start	Online,	Finish	In-Store	–	Fully	digital	credit	solutions	with	anytime,	anywhere	access	via	any	mobile	
device	or	PC	can	save	up	to	15-minutes	per	deal.

•	 Pull	the	Credit	Reports	You	Need,	When	You	Need	Them	–	New Enhancement.  With consumer consent, 
pull any credit report, hard or soft pull, when you need it.

 Want to schedule a demo or have more questions?

DON	ZALE		|		Call:	(248)	701-3835		|		Email:	Don.Zale@eLendSolutions.com



Paycheck Protection Program 
Borrower Application Form 

 

1 
SBA Form 2483 (04/20) 

☐ ☐

( 

 
☐☐

☐☐

☐☐

☐☐

☐ ☐

☐ ☐

☐ ☐

 
Check One:  Sole proprietor    Partnership    C-Corp    S-Corp    LLC   

  Independent contractor   Eligible self-employed individual   
  501(c)(3) nonprofit    501(c)(19) veterans organization  

                            Tribal business (sec. 31(b)(2)(C) of Small Business Act)    Other  
 

DBA or Tradename if Applicable 

Business Legal Name 

  
Business Address Business TIN (EIN, SSN) Business Phone 

  (     )        - 

 Primary Contact Email Address 

   
 

Average Monthly Payroll:  $  x 2.5 + EIDL, Net of 
Advance (if Applicable) 
Equals Loan Request: 

$ Number of Employees:  

Purpose of the loan 

    (select more than one): ☐Payroll   ☐Lease / Mortgage Interest   ☐Utilities   ☐Other (explain):__________________             

Applicant Ownership 

List all owners of 20% or more of the equity of the Applicant. Attach a separate sheet if necessary.  

Owner Name Title Ownership % TIN (EIN, SSN) Address 
     

     

If questions (1) or (2) below are answered “Yes,” the loan will not be approved. 
 

Question Yes No 

1. Is the Applicant or any owner of the Applicant presently suspended, debarred, proposed for debarment, declared ineligible, 
voluntarily excluded from participation in this transaction by any Federal department or agency, or presently involved in any 
bankruptcy?  

 
2. Has the Applicant, any owner of the Applicant, or any business owned or controlled by any of them, ever obtained a direct or 

guaranteed loan from SBA or any other Federal agency that is currently delinquent or has defaulted in the last 7 years and 
caused a loss to the government? 

 
3. Is the Applicant or any owner of the Applicant an owner of any other business, or have common management with, any other 

business? If yes, list all such businesses and describe the relationship on a separate sheet identified as addendum A. 
 
4. Has the Applicant received an SBA Economic Injury Disaster Loan between January 31, 2020 and April 3, 2020? If yes, 

provide details on a separate sheet identified as addendum B. 

 
 

 

 

 

If questions (5) or (6) are answered “Yes,” the loan will not be approved. 

Question Yes No 
5. Is the Applicant (if an individual) or any individual owning 20% or more of the equity of the Applicant subject 

to an indictment, criminal information, arraignment, or other means by which formal criminal charges are 
brought in any jurisdiction, or presently incarcerated, or on probation or parole?  

Initial here to confirm your response to question 5 →      
 

6. Within the last 5 years, for any felony, has the Applicant (if an individual) or any owner of the Applicant 1) 
been convicted; 2) pleaded guilty; 3) pleaded nolo contendere; 4) been placed on pretrial diversion; or 5) been 
placed on any form of parole or probation (including probation before judgment)? 

Initial here to confirm your response to question 6 →       

 
7. Is the United States the principal place of residence for all employees of the Applicant included in the 

Applicant’s payroll calculation above?   
 

8. Is the Applicant a franchise that is listed in the SBA’s Franchise Directory?   

OMB Control No.: 3245-0407  
Expiration Date: 09/30/2020 



Paycheck Protection Program 
Borrower Application Form 

 

2 
SBA Form 2483 (04/20) 

 

By Signing Below, You Make the Following Representations, Authorizations, and Certifications 

CERTIFICATIONS AND AUTHORIZATIONS 

I certify that: 
 I have read the statements included in this form, including the Statements Required by Law and Executive Orders, and I understand them. 
 The Applicant is eligible to receive a loan under the rules in effect at the time this application is submitted that have been issued by the 

Small Business Administration (SBA) implementing the Paycheck Protection Program under Division A, Title I of the Coronavirus 
Aid, Relief, and Economic Security Act (CARES Act) (the Paycheck Protection Program Rule).  

 The Applicant (1) is an independent contractor, eligible self-employed individual, or sole proprietor or (2) employs no more 
than the greater of 500 or employees or, if applicable, the size standard in number of employees established by the SBA in 13 
C.F.R. 121.201 for the Applicant’s industry. 

 I will comply, whenever applicable, with the civil rights and other limitations in this form. 
 All SBA loan proceeds will be used only for business-related purposes as specified in the loan application and consistent with the 

Paycheck Protection Program Rule. 
 To the extent feasible, I will purchase only American-made equipment and products. 
 The Applicant is not engaged in any activity that is illegal under federal, state or local law.  
 Any loan received by the Applicant under Section 7(b)(2) of the Small Business Act between January 31, 2020 and April 3, 2020 was 

for a purpose other than paying payroll costs and other allowable uses loans under the Paycheck Protection Program Rule. 
 

For Applicants who are individuals:  I authorize the SBA to request criminal record information about me from criminal justice agencies for the 
purpose of determining my eligibility for programs authorized by the Small Business Act, as amended. 

CERTIFICATIONS 

The authorized representative of the Applicant must certify in good faith to all of the below by initialing next to each one:  
 
_____  The Applicant was in operation on February 15, 2020 and had employees for whom it paid salaries and payroll taxes or paid independent 

contractors, as reported on Form(s) 1099-MISC. 

_____  Current economic uncertainty makes this loan request necessary to support the ongoing operations of the Applicant. 

_____ The funds will be used to retain workers and maintain payroll or make mortgage interest payments, lease payments, and utility payments, 
as specified under the Paycheck Protection Program Rule; I understand that if the funds are knowingly used for unauthorized purposes, 
the federal government may hold me legally liable, such as for charges of fraud. 

_____ The Applicant will provide to the Lender documentation verifying the number of full-time equivalent employees on the Applicant’s 
payroll as well as the dollar amounts of payroll costs, covered mortgage interest payments, covered rent payments, and covered utilities 
for the eight-week period following this loan.   

_____ I understand that loan forgiveness will be provided for the sum of documented payroll costs, covered mortgage interest payments, 
covered rent payments, and covered utilities, and not more than 25% of the forgiven amount may be for non-payroll costs. 

_____ During the period beginning on February 15, 2020 and ending on December 31, 2020, the Applicant has not and will not receive another 
loan under the Paycheck Protection Program. 

_____ I further certify that the information provided in this application and the information provided in all supporting documents and 
forms is true and accurate in all material respects. I understand that knowingly making a false statement to obtain a guaranteed loan 
from SBA is punishable under the law, including under 18 USC 1001 and 3571 by imprisonment of not more than five years and/or a 
fine of up to $250,000; under 15 USC 645 by imprisonment of not more than two years and/or a fine of not more than $5,000; and, if 
submitted to a federally insured institution, under 18 USC 1014 by imprisonment of not more than thirty years and/or a fine of not 
more than $1,000,000. 

_____ I acknowledge that the lender will confirm the eligible loan amount using required documents submitted. I understand, 
acknowledge and agree that the Lender can share any tax information that I have provided with SBA's authorized representatives, 
including authorized representatives of the SBA Office of Inspector General, for the purpose of compliance with SBA Loan 
Program Requirements and all SBA reviews. 

_________________________________________________________   ________________________ 
Signature of Authorized Representative of Applicant Date 
 

Print Name                    Title 
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Purpose of this form: 
 
This form is to be completed by the authorized representative of the Applicant and submitted to your SBA Participating Lender. Submission of 
the requested information is required to make a determination regarding eligibility for financial assistance. Failure to submit the information 
would affect that determination. 
 
Instructions for completing this form: 
 
With respect to “purpose of the loan,” payroll costs consist of compensation to employees (whose principal place of residence is the United 
States) in the form of salary, wages, commissions, or similar compensation; cash tips or the equivalent (based on employer records of past tips 
or, in the absence of such records, a reasonable, good-faith employer estimate of such tips); payment for vacation, parental, family, medical, or 
sick leave; allowance for separation or dismissal; payment for the provision of employee benefits consisting of group health care coverage, 
including insurance premiums, and retirement; payment of state and local taxes assessed on compensation of employees; and for an 
independent contractor or sole proprietor, wage, commissions, income, or net earnings from self-employment or similar compensation.   
 
For purposes of calculating “Average Monthly Payroll,” most Applicants will use the average monthly payroll for 2019, excluding costs over 
$100,000 on an annualized basis for each employee.  For seasonal businesses, the Applicant may elect to instead use average monthly payroll 
for the time period between February 15, 2019 and June 30, 2019, excluding costs over $100,000 on an annualized basis for each employee.  
For new businesses, average monthly payroll may be calculated using the time period from January 1, 2020 to February 29, 2020, excluding 
costs over $100,000 on an annualized basis for each employee.  
 
If Applicant is refinancing an Economic Injury Disaster Loan (EIDL): Add the outstanding amount of an EIDL made between January 31, 2020 
and April 3, 2020, less the amount of any “advance” under an EIDL COVID-19 loan, to Loan Request as indicated on the form. 
 
All parties listed below are considered owners of the Applicant as defined in 13 CFR § 120.10, as well as “principals”: 

 For a sole proprietorship, the sole  proprietor; 

 For a partnership, all general partners, and all limited partners owning 20% or more of the equity of the firm; 

 For a corporation, all owners of 20% or more of the corporation; 

 For limited liability companies, all members owning 20% or more of the company; and 

 Any Trustor (if the Applicant is owned by a  trust). 

Paperwork Reduction Act – You are not required to respond to this collection of information unless it displays a currently valid OMB 
Control Number. The estimated time for completing this application, including gathering data needed, is 8 minutes.  Comments about this time 
or the information requested should be sent to : Small  Business Administration, Director, Records Management Division, 409 3rd St., SW, 
Washington DC 20416., and/or SBA Desk Officer, Office of Management and Budget, New Executive Office Building, Washington DC 
20503. 

Privacy Act (5 U.S.C. 552a) – Under the provisions of the Privacy Act, you are not required to provide your social security number. Failure to 
provide your social security number may not affect any right, benefit or privilege to which you are entitled. (But see Debt Collection Notice 
regarding taxpayer identification number below.) Disclosures of name and other personal identifiers are required to provide SBA with 
sufficient information to make a character determination.  When evaluating character, SBA considers the person’s integrity, candor, and 
disposition toward criminal actions. Additionally, SBA is specifically authorized to verify your criminal history, or lack thereof, pursuant to 
section 7(a)(1)(B), 15 USC Section 636(a)(1)(B) of the Small Business Act (the Act).    
 
Disclosure of Information – Requests for information about another party may be denied unless SBA has the written permission of the 
individual to release the information to the requestor or unless the information is subject to disclosure under the Freedom of Information Act. 
The Privacy Act authorizes SBA to make certain “routine uses” of information protected by that Act. One such routine use is the disclosure of 
information maintained in SBA’s system of records when this information indicates a violation or potential violation of law, whether civil, 
criminal, or administrative in nature. Specifically, SBA may refer the information to the appropriate agency, whether Federal, State, local or 
foreign, charged with responsibility for, or otherwise involved in investigation, prosecution, enforcement or prevention of such violations. 
Another routine use is disclosure to other Federal agencies conducting background checks but only to the extent the information is relevant to 
the requesting agencies' function. See, 74 F.R. 14890 (2009), and as amended from time to time for additional background and other routine 
uses. In addition, the CARES Act, requires SBA to register every loan made under the Paycheck Protection Act using the Taxpayer 
Identification Number (TIN) assigned to the borrower.  

Debt Collection Act of 1982, Deficit Reduction Act of 1984 (31 U.S.C. 3701 et seq. and other titles) – SBA must obtain your taxpayer 
identification number when you apply for a loan. If you receive a loan, and do not make payments as they come due, SBA may: (1) report the 
status of your  loan(s) to credit bureaus, (2) hire a collection agency to collect your loan, (3) offset your income tax refund or other amounts 
due to you from the Federal Government, (4) suspend or debar you or your company from doing business with the Federal Government, (5) 
refer your loan to the Department of Justice, or (6) foreclose on collateral or take other action permitted in the loan instruments. 

Right to Financial Privacy Act of 1978 (12 U.S.C. 3401) – The Right to Financial Privacy Act of 1978, grants  SBA access rights to 
financial records held by financial institutions that are or have been doing business with you or your business including any financial 
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institutions participating in a loan or loan guaranty. SBA is only required provide a certificate of its compliance with the Act to a financial 
institution in connection with its first request for access to your financial records. SBA's access rights continue for the term of any approved 
loan guaranty agreement. SBA is also authorized to transfer to another Government authority any financial records concerning an approved 
loan or loan guarantee, as necessary to process, service or foreclose on a loan guaranty or collect on a defaulted loan guaranty. 

Freedom of Information Act (5 U.S.C. 552) – Subject to certain exceptions, SBA must supply information reflected in agency files and 
records to a person requesting it. Information about approved loans that will be automatically released includes, among other things, statistics 
on our loan programs (individual borrowers are not identified in the statistics) and other information such as the names of the borrowers (and 
their officers, directors, stockholders or partners), the collateral pledged to secure the loan, the amount of the loan, its purpose in general terms 
and the maturity. Proprietary data on a borrower would not routinely be made available to third parties. All requests under this Act are to be 
addressed to the nearest SBA office and be identified as a Freedom of Information request. 

Occupational Safety and Health Act (15 U.S.C. 651 et seq.) – The Occupational Safety and Health Administration (OSHA) can require 
businesses to modify facilities and procedures to protect employees. Businesses that do not comply may be fined, forced to cease operations, 
or prevented from starting operations. Signing this form is certification that the applicant, to the best of its knowledge, is in compliance with 
the applicable OSHA requirements, and will remain in compliance during the life of the loan. 

Civil Rights (13 C.F.R. 112, 113, 117) – All businesses receiving SBA financial assistance must agree not to discriminate in any business 
practice, including employment practices and services to the public on the basis of categories cited in 13 C.F.R., Parts 112, 113, and 117 of 
SBA Regulations. All borrowers must display the "Equal Employment Opportunity Poster" prescribed by SBA. 

Equal Credit Opportunity Act (15 U.S.C. 1691) – Creditors are prohibited from discriminating against credit applicants on the basis of race, 
color, religion, national origin, sex, marital status or age (provided the applicant has the capacity to enter into a binding contract); because all 
or part of the applicant's income derives from any public assistance program; or because the applicant has in good faith exercised any right 
under the Consumer Credit Protection Act. 

Debarment and Suspension Executive Order 12549; (2 CFR Part 180 and Part 2700) – By submitting this loan application, you certify 
that neither the Applicant or any owner of the Applicant have within the past three years been: (a) debarred, suspended, declared ineligible  or 
voluntarily excluded from participation in a transaction by any Federal Agency; (b) formally proposed for debarment, with a final 
determination still pending; (c) indicted, convicted, or had a civil judgment rendered against you for any of the offenses listed in the 
regulations or (d) delinquent on any amounts owed to the U.S. Government or its instrumentalities as of the date of execution of this 
certification. 
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Our Valued Sponsors and Vendors

Ford Minority Dealers Association
P.O. Box 760386  |   Southfield, MI 48075
Office: (248) 557-2500  Fax: (866) 559-1732  |  fordmda.com

https://agws.com/
https://www.cdkglobal.com/us
https://www.ml.com/
https://www.afasinc.com/
https://www.elendsolutions.com/
https://www.coxautoinc.com/
https://www.ford.com/
https://www.ford.com/finance
https://www.bbinsurance.com/
https://www.ncmassociates.com/training
http://merchantlynx.com/
https://themuldrowgroup.com/
https://www.ally.com/
http://www.rockyscustomclothes.com/
https://www.prudentialuniforms.com/
https://www.fmdcpas.com/



