
 

 

The City of Canyon Lake is unique in that it is both a city and a gated community. Built as a master-planned community, 
Canyon Lake is located in the western region of Riverside County and was incorporated in 1990. With a population of 
just over 10,000 residents, Canyon Lake is a quaint City.  
 
The City became an ECS customer in 2019 when they procured a 5-User Laserfiche Cloud system. With the Laserfiche 
Cloud system, the City has been able to provide services to its residents in a much more efficient manner. Laserfiche 
Cloud provides a system hosted in AWS, with full document management capabilities including Direct Share, Data En-
cryption at Rest, Auto scaling, Automated and Encrypted Backups, Intrusion Detection, Automated Feature and Security 
Updates, Automated Text Extraction, Import Agent with Email, Forms and Workflow Process Automation, Connector, 
Audit Trail, and Surveys. 
 
Time and space savings have been the biggest benefits for the City. As a small organization, the City does not have the 
space for storing boxes of documents, nor staff to scan them into Laserfiche.  ECS Imaging scanned their back file of 
building documents to assist in that aspect. This provided ability to have all their documents in one location, and with 
the WORM (Write Once Read Many) Vault storage, they have been able to destroy the paper copies and free up much 
needed space in the departments.  
 
According to Ana Sauseda, City Clerk, “Laserfiche has allowed us to respond more efficiently to the needs of the resi-
dents. By having access to the documents from the Building and Safety Department available on Laserfiche, it makes it 
so much easier to respond to Public Records Request. The time it has saved on research of documents in response to 
Public Records Requests has been huge for us”, said Ana. “Our Building & Safety Department is contracted, and are only 
here 4 hours of the day. Anything we can do to help them manage their time more efficiently is also a huge benefit. 
There is a lot to learn but once you get the hang of it, it’s a great product. Be patient and ask lots of questions. Also, sur-
round yourself with additional resources”, Ana said, “I constantly reach out to City Clerk friends from other cities who 
have experience with Laserfiche.” 
 
The City would also like to make City documents available to the public through the City’s website using Laserfiche Web-
link Public Portal. Allowing the public to access documents on their own will save even more time for City staff allowing 
them to focus on other duties. 
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