
  

 

GENERAL 

 Reservations must be made in advance, either online or at the 
Membership desk. 

 Members may check-in no earlier than 15 minutes before their reserved 
time and will be asked to wait on the pool deck until their assigned time. 

 Please maintain 6’ of distance from other members whenever you can. 

 Masks are to be worn at all times on pool deck and in locker-rooms and 
should only be removed when you are entering the water or showering. 

 Please rinse off in showers before entering pool deck. 

 Walk-ins: Members arriving at the pool without a reservation or wishing to 
stay after their current reservation are welcome to do so provided there is 
space available for that time slot. 

 No-shows: If a member is more than 10 minutes late to their reserved 
time, that spot is considered forfeited and may be given to any member 
arriving as a walk-in.  

 

FAMILY POOL 

 Reservations have been divided into households and individuals.  
 Family Pool total capacity is limited to: 

 2 households of up to 5 members each 

 6 individuals 

 Family Pool reservations are limited to 45 minutes, beginning at the 
reservation time.  

 Only individuals will be allowed to ‘walk in’ at this time  

 Members must maintain 6' of physical distance from anyone outside their 
household. 

 Households with children and members requiring the assistance of an aid 
will be allowed use of the Family Locker Room to access the pool and will 
be given an assigned changing area upon arrival. 

 Individual access is through the Men’s and Women’s Spas. 

 Pool toys and swim aids (balls, noodles, kickboards, etc.) will be offered in 
a limited capacity and must be deposited in the ‘To Be Cleaned’ bin at the 
end of the reserved time slot. 

 



  

 

 

LAP POOL 

 Members may not reserve more than one block per day in advance. 
After your block of time has finished, you may take a lane during the next 
one as a walk-in if one is available. 

 Reservation slot is for one hour. Swim time is 45 minutes and begins at 
the start of the reserved time. 

 When you arrive, please confirm your reservation with Member Services.  

 Access to the spa area includes use of day locker, showers and toilets. 
Lounge and towels are reserved for Spa members only. 

 A chair will be placed at the end of the lane for your belongings or you may 
use a locker (please bring your own lock). 

 One person per lane unless you are with someone on a shared 
membership plan. 

 Age 9+ may swim laps on own, but will need to pass a swim test at the 
start of the session. 

 Gather all items for your session before getting into the water. 

 Enter and exit the pool in your lane. If this isn’t possible, only cross lanes 
when social distancing is possible. 

 Please deposit all used items in ‘to be cleaned’ bin to be disinfected. 


