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SENIORS

SEVEN DIRTY WORDS
I

f you’re like me, you might agree that 

“COVID” and “pandemic” should be 

added to the list of seven dirty words 

(rest in peace, George Carlin). They 

conjure up memories of uncertainty, iso-

lation and loneliness, among other neg-

ative emotions. But while I’m fortunate 

to keep those feelings in my rearview 

mirror, they continue to be a reality for 

many people within our community.

Picture an elderly woman living 
alone without the support of near-
by family. She can no longer drive, 
thus prohibiting her from picking 
up groceries or visiting with friends. 
Loneliness and isolation are her daily 
companions. The one bright spot in 
her day is when a driver arrives with 
her home-delivered meal from The 
Hub on Smith; this not only offers 
her the nourishment she needs, but it 
gives her one-on-one, human interac-
tion and, in turn, hope.

This scenario is common among 
recipients of The Hub’s home-deliv-
ered meals program. Like many social 

services, we have 
seen an increasing 
need in our com-
munity and this 
program is grow-
ing exponentially. 
Warning: I’m going 
to use the dirty “C” 
word again. Prior 
to COVID, our 
drivers delivered 
160-180 meals each 
day. Currently, 
we’re averaging 240 
per day. I’m not a 

math expert, but that is a significant 
increase. The Hub is blessed to have 
incredible volunteers. Of the nearly 
300 people that give their time to our 
organization, more than two-thirds of 
them help with our home-delivered 
meals program. With the growth we’re 
experiencing, we’re adding routes and 
need additional drivers. If you’re a 
family looking for a way to give back 
to the community, a business seeking 

a meaningful team building activity, 
or a church group with a desire to 
help your neighbors, this could be a 
great opportunity for you. Plus, there 
are perks: drivers receive a free meal 
for delivering and have the ability to 
pick their day(s)/schedule. If you can’t 
commit every week, you can choose 
to be a sub. The biggest perk, though, 
is that you will make someone’s day 
each time you deliver.

As much as we may want to forget 
the darkest times of the past couple of 
years, it is important to recognize that 
some of our neighbors haven’t had the 
luxury of escaping them. If you feel 
inspired to help these patrons, or just 
want to learn more about the home 
delivered meals program, I encourage 
you to contact The Hub on Smith. 
When you serve as a driver, you’re 
delivering more than just a meal; you 
may be the only contact and source of 
hope in a person’s day.

LINDSAY KLUG is development coordinator at The Hub on Smith.
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Many hands
Antelope Butte Foundation President Jeff Grant thanks everyone involved for the work that went into the new ski lodge during a dedication cere-
mony Sunday, March 20, 2022.

BY LIZ WESTON 

NERDWALLET

There may never be a good 
time to draw the IRS’ atten-
tion, but this year you really 

want to avoid extra scru-
tiny. The IRS is so under-
staffed and overwhelmed 
that even a tiny mistake 
could delay your refund 
for months. A return that 

requires “manual process-
ing” — basically, any action 
by an IRS employee — could 
join a massive queue that 
started building at the 
beginning of the pandemic 
and has yet to be resolved. 
If something goes wrong, 
good luck getting through to 
a human: The IRS answered 
about 1 in 10 calls last year, 
down from about 1 in 3 
before the pandemic, accord-
ing to the National Taxpayer 
Advocate.

To avoid tax hassles, the 
best approach is to be care-
ful, thorough and digital 
when you file your return.

DON’T FILE A PAPER 

RETURN OR ASK FOR A 

PAPER CHECK

Let’s start with the basics: 
File electronically and 
request direct deposit of 
any refund you might be 
due, says April Walker, 
lead manager for tax prac-
tice and ethics with the 
American Institute of CPAs. 
If your income was $73,000 
or less in 2021, you can use 
the IRS’ Free File tax prepa-
ration option.

If you file electronically, 
you can begin tracking the 
status of your refund on the 
IRS site within 24 hours , 
says CPA Lei Han, associ-
ate professor of accounting 

at Niagara University in 
Niagara Falls, New York. 
If you file a paper return, 
tracking typically won’t be 
available for four weeks, 
Han says.

Paper returns don’t just 
take longer to process, 
notes Kent Lugrand, pres-
ident and chief executive 
of InTouch Credit Union in 
Plano, Texas. Paper returns 
are also much more likely 
to contain errors — either 
that a taxpayer made or that 
an IRS employee introduced 
while transferring the data 
from a paper return into 
the agency’s computer sys-
tem. Electronic filing, by 
contrast, won’t let you file a 
return with many common 
mistakes such as mathemat-
ical errors or failing to sign 
your return. You have to fix 
those before you can submit 
the return, Lugrand says.

MAKE SURE YOUR 

NUMBERS MATCH

The IRS’ automated 
matching system looks 
for discrepancies between 
the income you report and 
forms filed by your employ-
er and financial institu-
tions. A mismatch can cause 
the agency to freeze your 
refund and trigger a notice 
demanding more informa-
tion.

How to keep your tax return from getting hung up

HACKERS

BRIEF 
from CyberWyoming

AMERICAN EXPRESS IMPERSONATION SCAM

If you receive an email from American Express, look closely 
at the sender’s email address and make sure it isn’t a Gmail ad-
dress. A Laramie citizen reported an email asking them to verify 
their American Express account information for a ‘routine 
review.’ However the citizen didn’t have an American Express 
card and was immediately suspicious. CyberWyoming Note: 
Never click on the link in an email. Instead call your custom-
er service rep or type in your account information in a fresh 
browser window to check your account.

TWO AMAZON IMPERSONATION SCAMS

REPORTED IN SHERIDAN

These scams look very real with the proper branding and word-
ing. One claims your Amazon account has been locked and 
there is a button to click and verify your user id and password. 
The second email is a follow up to the first and claims your 
Amazon account has been restricted because you didn’t take ac-
tion. The emails are from a list.smartertravel.com domain (and 
we have reported the suspicious account to the real website 
owners), but spoofed to look like noreply@account.com.

SUBLETTE COUNTY BUSINESS REPORTS SCAM

This Sublette County citizen gave a great description of the 
scam! Thank you! You get a window on your browser that 
can’t be shut down and repeatedly plays a computerized voice 
message saying “Critical alert from Microsoft. Your computer 
has alerted us that it is infected by a virus and/or spyware. This 
virus may be sending your credit card details, Facebook login, 
and personal emails to hackers remotely. Please call us immedi-
ately at the toll free number listed so that our support engineers 
can walk you through the removal process over the phone. If 
you close this page before calling us, we will be forced to dis-
able your computer to prevent further damage to our network.”  
CyberWyoming Note: This is a typical tech support scam.  
Don’t call the number, they use their fake tech support people to 
search your computer for information they can use to steal from 
you. Restart the computer and run an antivirus scan on it after 
the reboot.

FACEBOOK MARKETPLACE SCAM

A Laramie citizen wants you to be very wary of selling items on 
Facebook. An aggressive, fake buyer feigned interest in what 
the citizen was selling and asked for the citizen’s direct cell 
phone number. The fake buyer, then said she needed a “Face-
book authorization code” to move forward with the sale, but 
kept sending the citizen Google Voice authorization codes. The 
citizen believes that this fake buyer was trying to steal the citi-
zen’s phone number and redirect it to a Google Voice account.  
CyberWyoming Note: Facebook Authorization Codes don’t exist 
for marketplace verification and if someone asks you for an au-
thorization code, don’t provide it. Treat any authorization code 
as sensitive information. 

PAYPAL FAKE ORDER

An email from a Gmail.com email address confirming order 
details from PayPal should definitely get your spidey sense 
tingling. Do not call the number in the email and, do note that 
the date format is day/month/year indicating that this didn’t 
come from the American based PayPal company. Reported by a 
Laramie citizen.

IRS RULE CHANGES IN 2022

Beginning in 2022, if you receive more than $600 in total pay-
ments from online payment services like PayPal or Venmo, then 
PayPal or Venmo will be required to send you a 1099-K. When-
ever there is an IRS rule change, bad actors will take advantage 
of it so if you receive payments from one of these sites, make 
sure your mailing and email information is updated. And, know 
that if you receive a request for information from one of those 
online services about a 1099-K for 2021’s taxes, it is probably 
fake. The rule doesn’t take effect until 2022. Brought to you by 
KnowBe4’s CyberHeist News.

LATEST GOVERNMENT IMPERSONATION SCAMS

FROM THE CYBERCRIME SUPPORT NETWORK

Watch out for these scams: 1. We recalculated your tax refund 
and you need to fill out this form. 2. You need to pay a small 
fee to get your stimulus check. 3. We’re calling to tell you that 
your identity was stolen and you need to buy some gift cards 
to fix it. 4. We’ll cancel your Social Security number. 5. This 
is the Bureau of Tax Enforcement and we’re putting a lien on 
your assets. (Bureau of Tax Enforcement doesn’t exist.) 6. 
If you don’t call us back, you’ll be arrested. 7. Click here to 
see details about your tax refund. 8. We’re from the Taxpayer 
Advocate Service and we need some information. 9. Click on 
this to see your tax transcript. 10. Take this FBI survey. https://
cybercrimesupport.org/irs-scams-how-to-spot-them-and-pro-
tect-your-business/ 

DATABREACHES IN THE U.S. NEWS

Samsung Galaxy’s source code was breached, so watch for 
malicious software in the next few months. Other organizations 
reporting data breaches: Adafruit, Mon Health (W Virginia), 
Logan Health Medical Center (Montana), NVIDIA, State Bar 
of CA, Oklahoma City Police Department, Meyer (employees 
were affected), Element Vape (credit cards on website), Extend 
Fertility (NYC), Red Cross, Squirrelwaffle (email hijacking), 
Internet Society – ISOC (members login credentials), an South 
Shore Hospital (Chicago).

Other ways to report a scam:
•  Better Business Bureau Scam Tracker: www.bbb.org/scam-
tracker/us/reportscam
•  File a complaint with the Federal Trade Commission at ftc.
gov/complaint
•  Report your scam to the FBI at https://www.ic3.gov/com-
plaint
•  Reported unwanted calls to the Federal Trade Commission’s 
Do Not Call Registration. Online at https://complaints.donot-
call.gov/complaint/complaintcheck.aspx or call 1-888-382-
1222, option 3
•  Office of the Inspector General: https://oig.ssa.gov/
•  AARP Fraud Watch Network (any age welcome) Helpline 
877-908-3360
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BREAKFAST

7:00-9:00 a.m.

 LUNCH 

11:30 a.m.-1:00 p.m.

Front desk: 307-672-2240
Home delivered meals: 307-672-6079
Loan closet: 307-672-1769
Support center: 307-675-4954

Housing: 307-675-4957
Fun and wellness: 307-675-4952
Help at Home services: 307-675-1978
Day Break adult care services: 307-674-496

Entrée choice or soup/salad. Entrée only offered for home delivered meals.

DINING ROOM HOURS:

Monday-Friday • 8:00 a.m.-4:00 p.m.

TUESDAY, MARCH 22
Western bean bake
Cornbread
Broccoli
Garden salad
Fruit

WEDNESDAY, MARCH 23
Bangers and mash
Sauteed cabbage
Roll
Grasshopper brownies

THURSDAY, MARCH 24
Pork gumbo
Steamed rice
Roasted cauliflower
French bread
Mixed berries

FRIDAY, MARCH 25
Fish and chips
Coleslaw
Vegetable medley
Banana bars

SATURDAY, MARCH 26
Cheeseburger
French fries
Vegetable medley
Fruit

SUNDAY, MARCH 27
Chicken marsala
Angel hair pasta
Carrots
French bread
Pudding

MONDAY, MARCH 28
Pork loins
Broccoli cheese rice
Corn
Cream cheese brownies

Find us on the internet at www.thehubsheridan.org 
or on Facebook: The Hub on Smith, a Center for All 
Generations.

Renew your registration now! Updates are subject 
to change.


