
FAQs

What are the days of the week and hours 
the fixed route bus will operate?
The bus will run an established route from 7am – 6:30pm 

Monday - Friday and Saturday and Sunday from 8am – 1pm.

Who can ride the bus? Is there an age 
limit for kids?
The bus will be available for all riders in the community. 

Children must be 11 years old to ride alone. Younger 

children must be accompanied by an adult.

What if I have my pet with me?
Only service dogs will be allowed on the bus. Other owners 

and pets may be served by scheduling a door-to-door ride 

with Goose Creek Transit and having their pet in a carrier. 

Will there be any changes to the Goose 
Creek Transit service that I have been using 
to go door to door?
No. The existing Goose Creek Transit Service will not 

change at all. You may still call the GCT office (675-7433) 

and schedule a ride for a future date.

How much does riding the bus cost?
The bus is FREE for all riders. There will be a donation box 

on all buses to help supplement the cost of the public route.

How frequently does the bus run?
The bus picks up at each location once every 30 

minutes.

How will people recognize the fixed route 
bus compared to other GCT buses? 
The fixed route bus will say Sheridan Shuttle over the 

front window.

What if I have my bike, skateboard, scooter, 
etc. with me? Can the bus accommodate 
wheelchairs or walkers?
The buses will be equipped with bike racks and should be 

able to accommodate your bicycle. Skateboards and foot 

scooters are allowed and may be carried onto the bus. No 

gas or battery powered scooters will be allowed on the bus. 

The bus will definitely be able to accommodate your 

wheelchair or walker.

How were stops selected?
The route was designed to serve the greatest number of 

people in the Sheridan area as a “community initiative” 

with consideration taken for densely populated apartment 

complexes and key services in the community. 


