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COVID-19 Guidance: Metcalfe Nursery School 

In order to support the health and safety of our children, families and staff, the following information 

provides recommendations for childcare staff and nursery school families to follow as children attend 

& return to childcare in the midst of the Covid-19 pandemic.  The guidelines have been created in 

conjunction with information from the Ministry of Education and Ottawa Public Health (OPH) case 

managers, and may change as the Covid-19 pandemic evolves and new information is brought 

forward.  It is important to note that childcare centres and families with children in childcare in Ottawa 

MUST follow the recommendations from Ottawa Public Health.  

 

Notice of Risk 

When children from multiple families attend a single childcare centre, there is increased risk of the 

Covid-19 virus coming into the childcare centre.  Children who are infected with the covid-19 virus are 

more likely than adults to have very mild infections or to have no symptoms at all, but these children 

can still transmit the infection to other children and to adults in the childcare centre.  This means that 

children can bring home an infection acquired in the childcare centre and put others at risk.  This 

childcare centre has a screening process to help detect infections when there are symptoms; 

however, this screening process will not detect infected children or adults who do not have symptoms 

at the time of screening. 

The risk of serious Covid-19 infection increases with age, which older childcare staff and families with 

older family members who are ‘close contacts’ should consider in terms of risk to themselves 

personally.   
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IMMUNIZATION DISCLOSURE POLICY 

The chief Medical Officer of health has directed all licensed child care programs to develop, 

implement and ensure compliance with a Covid-19 immunization disclosure policy. The policy applies 

to the following individuals; 

Employees/Contractors of Rural Family Connections, home childcare providers, volunteers, students 

on an educational placement, any licensee who regularly interacts with children, adults ordinarily a 

resident of or regularly present at a home childcare premises, and any person who providers 

childcare or other services to a child who receives childcare (e.g., special needs resourcing 

specialist).   

 

All individuals must provide proof of the following: 

1) Proof of required doses of Covid-19 vaccine approved by WHO 

2) Written proof of a medical reason, provided by a physician or nurse practitioner, that sets out 

that the person cannot be vaccinated against Covid-19 and the effective time period for the 

medical reason (permanent or time-limited) 

3) Proof that the individual has completed an educational session approved by RFC 

Individuals subject to the policy who are not fully vaccinated must regularly complete an antigen test 

on Monday, Wednesday and Friday of each week and provide proof of the negative test results prior 

to attending the childcare premises.  

RFC is required to report the above statistical information to the Ministry of Education. 

 

FACE MASKS and EYE PROTECTION   

All adults in a child care setting (i.e., staff, volunteers, students on placement, visiting professionals, 

facilities maintenance contractors, etc.) are required to wear medical masks or non-fit tested N95 

masks while inside in the child care premises.  

Eye protection (face shield or goggles) is required for individuals working in close contact with 

children who are not wearing face protection (children younger than grade 1).  Eye protection is not 

required for individuals working with children who wear face protection (children in grade 1 and 

above). 

Adults must wear a medical or non-fit tested N95 face mask and eye protection (face shield or 

goggles) at screening area, when disinfecting after contact with blood or bodily fluids, and when 

caring for a sick child or a child showing symptoms of illness. 

All children in grades 1 and above are required to wear a non-medical mask or face covering while 

inside the child care premises, including in the hallway. 
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All younger children (aged 2 to 5 years) are highly encouraged but not required to wear a non-

medical mask or face covering while inside the child care setting, including hallways. 

Medical masks and eye protection are to be worn outside by childcare providers if two metres of 

distance can not be maintained with an unmasked individual.  Physical distancing is strongly 

encouraged. 

There may be reasonable exceptions to the indoor medical mask and eye protection requirements 

(including medical conditions, a child cannot tolerate wearing a mask etc).  In the event that an 

individual may not be able to wear a mask and eye protection while indoors, the exceptions will be 

documented by the agency in the staff’s or child’s agency file.  

Masks should be replaced when they become damp or visibly soiled. 

Parents/guardians are responsible for providing their children with a non-medical mask(s) each day.  

Nursery School employees should secure and sustain an amount of PPE that can support their 

current and ongoing operations.  PPE will be supplied by RFC. 

Masks are NOT recommended for children under two years of age. 

 

ACTIVE SCREENING/ARRIVAL/DROP OFF & VISITORS 

Visible signage (Do Not Enter Sign) must be posted at the door/entrance so that it is visible from 

outside. 

Only allow one point of entry and exit. 

Alcohol based sanitizer containing at least 60% alcohol should be placed at entrance.  Hand sanitizer 

bottles can not be accessible to the children.                      

Nursery School staff must complete COVID-19 screening for themselves before entering the building 

or play yard.  Screening results must be recorded in a daily Covid-Screening sheet. 

All individuals must be screened upon arrival. Staff and families are required to complete the on-line 

screening questions provided through the home page of the RFC website.  For those times when on-

line screening is not an option due to lack of internet access, screening questions can be asked at the 

door.  

If the child, childcare staff, or placement student received a Covid-19 vaccination in the last 48 hours 

and has mild headache, fatigue, muscle aches and/or joint pain that only begun after immunization, 

and no other symptoms as indicated in the Covid-19 School and Child Care Screening Tool, they may 

continue to attend the childcare program if they are feeling well enough to do so, but they must wear 

a mask at all times.  The mask may be removed while eating but they must maintain at least 6ft 

distance from others, 

If the mild headache, fatigue, muscle aches, and/or joint pain symptoms worsen, continue past 48 

hours, or if the individual develops other symptoms, they should leave the childcare setting, to self-

isolate and seek Covid-19 testing. 
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The child, childcare centre staff, or placement student must not attend childcare if household 

members are experiencing any new Covid-19 symptoms (this direction does not pertain to those who 

received a Covid-19 vaccination in the last 48 hours and are experiencing mild headache, fatigue, 

muscle aches, and or joint pain that only began after vaccination, and no other symptoms) and/or are 

waiting for Covid-19 test results after experiencing symptoms.      

      

Daily tracking records of every person who enters the centre during and after daycare hours MUST 

be kept. These records must include their full name, contact info, time of arrival/departure and 

screening completion result. These records must be up to date, kept on the premises for one year, 

and available to facilitate contact tracing in the event of a confirmed COVID-19 case or outbreak. 

        

Pick-ups and drop-offs should occur outside of the building (side door or play yard gate). 

Parent/guardian should not enter the buiding unless it is deemed necessary to do so.   

Immediately following screening, children should be taken to the washroom to wash their hands with 

soap and water for at least 20 seconds. 

If more than one family arrives at the same time, ensure that only one family is at your door at a time.  

Place markers in the drop off and pick up areas 6 feet or more apart to ensure social distancing 

between the families. 

Ministry staff and Rural Family Connections staff that may visit the nursery school will be required to 

wear face masks and face shields (or goggles) during visits. 

  

TOYS/EQUIPMENT (Restrictions/Cleaning Protocol) 

Metcalfe Nursery Staff and Volunteers must follow COVID-19 recommendations from Ottawa 

Public Health. 

Ensure that all toys used in the school program are made of material that can be easily cleaned and 

disinfected (use plastic toys and avoid plush toys).  Toys and equipment must be washed with soap 

and water, rinsed and then disinfected on a daily basis. 

Mouthed toys must be disinfected immediately after the child is finished using it. 

Teachers are encouraged to have designated toys/bins available to easily switch out as required. 

If sensory materials (such as playdoh, sand or water) are offered, ensure that proper hand hygiene 

takes place before and after use of the materials.  

When sharing toys, ensure that proper hand hygiene takes place prior to and immediately after use.  

The focus should be on regular hand hygiene and respiratory etiquette to reduce the risk of infection 

related to shared equipment.         

We not allow children to bring toys/items from home. Personal items/belongings should be minimized. 

If brought, items should be labelled and kept in a designated area. 
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Please review www.ottawapublichealth.ca, for complete information on how to properly clean and 

disinfect toys and surfaces. The following is a brief overview: Wash toys in hot soapy water prior to 

using a disinfectant.  Soak toys in an appropriate disinfectant for the required amount of time. During 

COVID-19, it is recommended by Ottawa Public Health to mix a solution of 1 tsp bleach with 1 

cup water with a soak time of one minute.   To disinfect properly, the solution must remain on 

the surface for one minute before wiping the solution off.  If using a water/bleach spray bottle, 

a fresh bleach solution must be made every day.  An alternate and acceptable disinfectant is 

Oxifir spray or concentrate. 

 

SNACK & LUNCH TIMES 

Staff or volunteers must wash hands before assisting children with their food & drink items.  Ensure 

that children wash hands prior to and immediately after eating.  Children must dry their hands with 

individual paper towels, not a shared hand towel.  Children should not prepare food for others. 

Ensure that eating surfaces and tables are sanitized prior to and immediately after snack/meal time.   

Do not share items such as; cups, utensils, face cloths etc.  

Ensure that each child has their own individual snack and do not allow children to share their snacks 

with others.  

 

BATHROOMS 

Daily sanitizing of frequently touched surfaces such as doorknobs, light switches, toilet handles, and 

taps, and must be disinfected at least twice a day.  Toilet seats and portable potties must be 

disinfected after each use. 

Assist children with handwashing to ensure proper handwashing practices are being followed. 

When diapering, ensure the change table is sanitized after each use. You must wash hands prior to 

and immediately following a diaper changer. You must ensure proper disposal of soiled diapers and 

wipes. 

 

BEFORE & AFTER PROGRAM CLEANING 

Checklists are provided for before and after program centre of the centre & equipment. Daily 

checklists will be completed by staff and kept on file for one year.  Sanitizing of frequently touched 

surfaces such as doorknobs, light switches, toilet handles, and taps, and must be disinfected at least 

twice a day.  Toilet seats and portable potties must be disinfected after each use. 

 

http://www.ottawapublichealth.ca/
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INTERNATIONAL TRAVEL: 

Individuals returning from international travel who are not fully vaccinated may NOT attend school or 

daycare for 14 days upon their return.  Unvaccinated children under the age of 12 who travelled with 

fully vaccinated parents/guardians do not have to isolate upon return and may return to school or 

daycare.  Individuals with all other quarantine exemptions (cross border custody arrangements, travel 

for medical treatment) may continue to attend school or daycare.  

 

       

STEPS TO FOLLOW IF THERE ARE SUSPECTED COVID SYMPTOMS: 

 

Please complete the OPH Covid-19 Screening Tool for Students: 

https://secureforms.ottawapublichealth.ca/School-Health-Sante-scolaire/COVID-19-Screening-Tool-for-Students 
 

All children, child care staff, providers, and visitors are required to screen for symptoms of 

illness every day before going to child care 

Child care staff/ providers and children with any new or worsening symptom of Covid-19, as 

indicated in the school and child care screening tool, even those with ONLY one symptom, 

must stay home according to current isolation rules: 5 days for fully vaccinated individuals 

and children under the age of 12, and 10 days for individuals not fully vaccinated over the age 

of 12 and immunocompromised individuals.  Family members must isolate for the required 

time as well. 

 

 

Isolation requirements for Household Contacts of Symptomatic Individuals:  

All asymptomatic household contacts of symptomatic individuals are required to quarantine for 5 or 

10 days, depending on age and vaccination status. 

 

If a household member received a Covid-19 vaccination in the last 48 hours and is experiencing mild 

headache, fatigue, muscle aches, and/or joint pain that only began after vaccination, and no other 

symptoms as indicated in the Covid 19 School and Child Care Screening Tool, they are not required 

to self-isolate (stay home).  If the symptoms worsen, continue past 48 hours, or if the individual 

develops other symptoms, they should immediately self-isolate and seek Covid-19 testing. 

  

 

https://secureforms.ottawapublichealth.ca/School-Health-Sante-scolaire/COVID-19-Screening-Tool-for-Students
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The following is a list of Covid-19 symptoms: 

Fever that is 37.8 degrees Celsius or higher, chills, cough not related to other known causes 

or conditions (asthma), shortness of breath, decrease or loss of taste or smell, sore throat, 

stuffy nose and or runny nose, headache that is new or unusual, nausea, fatigue, lethargy, 

muscle aches, malaise, vomiting, and or diarrhea. 

 

            

If a child and or household family member becomes symptomatic (displays symptoms of Covid-

19) while in the program, the individual must be separated from others in a supervised area until they 

are able to leave the home.   The teacher or manager must immediately contact the parent to pick the 

child up.  If possible, the child should be kept at minimum, 2 meters away from the others in the 

childcare centre. If tolerated and the child is over the age of 2, the child should wear a face mask. 

Appropriate PPE equipment should be worn by the childcare staff supervising the child.  The space 

and all items used by the infected person must be sanitized immediately after the child has been 

picked up.  Items that cannot be cleaned should be removed and stored in a sealed container for a 

minimum of seven days.             

 

RFC staff will inform parents/guardians of cases of confirmed covid-19.  As long as other children 

remain symptom-free, they can continue to attend nursery school programs unless instructed 

otherwise by OPH. 

 

If the nursery school teachers becomes symptomatic during childcare hours, he/she must wash 

hands, put on a mask, and isolate from others and leave the centre when possible.  

 

*Ottawa Public Health must be contacted when 30% of the childcare children test positive for Covid-

19.  Staff must contact the NS Manager and/or RFC Executive Director to inform them when a child, 

or teacher have covid-19 symptoms and/or receive a positive covid test result.  Rural Family 

Connections staff will follow the recommendations from OPH* 

 

     

Effective February 2022, child care licensees will no longer be required to report confirmed Covid-19 

cases as a serious occurrence to the Ministry of Education.  If there is a nursery school closure due to 

a covid related reason, s serious occurrence for an “unplanned disruption of service” will be reported 

to the ministry of Education. 
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OUTDOOR PLAY 

It is recommended that children play outside as much as possible.  It is safe to go for walks in the 

neighbourhoods, ensuring that physical distancing is enforced, and to play in the NS play yard. 

Children are not required to wear masks outdoors. 

Staff must ensure that all outdoor toys and equipment are cleaned and sanitized on a daily basis. 

Sunscreen is to be applied by the parents at drop off, or by the child during program time (under the 

supervision of one of the teachers).  Any sunscreen in the child’s backpack must be labelled with the 

child’s name and is not to be shared (except between siblings).   

 

 

IMPORTANT REMINDERS: 

Staff & families must always follow the advice of Ottawa Public Health. 

Parents and childcare staff must ensure that the children pass Covid-19 screening each day prior to 

the children attending the centre. 

Parents need to provide face masks for their children or the age of 6. 

Frequently touched surfaces and play spaces should be cleaned and disinfected with water/bleach or 

oxifir solution at least twice daily (ex doorknobs, light switches, taps, toilet handles, electronics, 

phone, and tabletops). 

Perform and promote frequent and proper handwashing.  Handwashing using soap and water is 

recommended over alcohol-based hand sanitizer for children. 

Parents need to read the Covid guidelines and complete the Covid Notice of Risk form (available on 

www.ruralfamilyconnections.ca website) prior to children beginning or returning to care. 

If someone in your home has a Covid-19 symptom, everyone in your home is required to self-isolate 

according to the current public health guidelines.   

http://www.ruralfamilyconnections.ca/

