
Keeping the service drop to 
your home or business clear

What’s your responsibility and what’s GVEA’s

You, your neighbors and businesses – your community – depend on 
safe, reliable electric service. Trees growing into power lines cause 
outages, fire and safety hazards for people, pets and equipment.

Uncleared

Resources available at www.gvea.com/resources/treemgmt
• Right-of-Way (ROW) Maintenance Program
• Hazard Trees
• Plant Smart
• Right-of-Way (ROW) Maintenance Safety
• Tree Giveaway Program
• Maintenance of Service Drop
• Links to Arboricultural Sites

Questions? 
Call GVEA Operations Dept. at 451-5692

Safety Message: Do not work on trees near 
power lines. Never attempt to prune or trim 
near electrical wires or remove branches that 
are touching power lines.

Cleared

Rev. August 2017



The area under the ser-
vice drop that connects 
your house or business 
to GVEA’s high voltage 
line is owned by you, the 
member, and therefore it 
is your responsibility to 
maintain it.
A 4-foot wide area (2 
feet each side of power 
line) between your home 
or business to the pole 
should be kept clear of trees and brush from the ground to the sky. This applies 
even if your service is underground rather than overhead. 
Trimming or removing trees is the best way to prevent outages or blinks. Keep-
ing this 4-foot-wide path clear will reduce your risk of having a tree tear down 
your electric service during a severe storm.

Most common situation

This also applies if your 
service is underground 
rather than overhead.

What are you responsible for?

Other situations

If your situation is 
different from these, 

just give us a call!

The safest way to remove trees is for GVEA to disconnect your line while the 
work is done by yourself or by a tree contractor. GVEA does not charge for 
this service. 
To disconnect
• Call GVEA’s Operations Department at 451-5692 to schedule a disconnect 

appointment. To ensure you get the day and time you want, call at least five 
days in advance.

• Appointments are available Monday through Thursday at 9am, 10am or 11am.

To reconnect
• Call GVEA’s Operations Department at 451-5692 when you are ready to 

reconnect. 
• For a same-day reconnect, call before 3:30pm to avoid an after-hours  

reconnect fee.

GVEA reserves the right to not reconnect a service unless  
there is a 4-foot-wide path (from ground to sky clearance)  

between your home or business to the pole.

Safely removing trees

These also apply if your 
service is underground 
rather than overhead.


