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At WT Shade, we believe that a purchaser should feel confident and secure 
that the products they have chosen wil l  last for many years to come, and that 
is why we are proud to offer The Diamond Standard: WT Shade Limited Life-
time Warranty which covers (but is not l imited to) HeliaRise®, MotoRise® or 
other WT Shade shading products and accessories.

We warrant that for a period of up to twenty-five (25) years fol lowing deliv-
ery, the WT Shade products you have purchased wil l  (a) material ly conform to 
published specifications, and (b) wil l  be free from material defects in materials 
or workmanship. Certain system components such as electrical items, fabrics, 
and chains that are not manufactured by WT Shade are excluded from this 
warranty, but may be covered by the original manufacturers’ own warranties.

In the unlikely event a WT Shade product is found to not meet this warranty 
(subject to the conditions set forth in the Windowcraft, Inc. Terms and Condi-
tions for the Sale of Goods and the WT Shade Limited Lifetime Warranty), WT 
Shade wil l  replace or repair any item found to contain defects in materials or 
workmanship at the time the product was manufactured by WT Shade. How-
ever, if a product is found to have been improperly installed, abused or subject 
to any use other than that which it was originally intended, the product may no 
longer be el igible for a warranty claim. 

Though this warranty does not cover normal wear and tear of the product, 
which is expected over the course of ownership, and in no way guarantees that 
WT Shade products are indestructible, we pledge to each of our customers 
that we wil l  do everything within reason to ensure complete customer satis-
faction. 

For the full details, l imitations, and exclusions of this warranty, please see 
WTShade.com/warranty. This warranty is governed by those terms and the 
terms of the Windowcraft, Inc. Terms and Conditions for the Sale of Goods, 
available at WTShade.com/warranty.
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